








) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482025 RABBIT 2008 wvwkcrikxewillll 12482 3885 07/22/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUST STATES VEHICLE JERKS WHEN TAKING OFF AFTER A FULL STOP AT TIMES.... TEST DROVE VEHICLE AND
07/22/2009 08:43 VERIFY CONCERN... CHECKED FOR TB,NONE FOUND ON THIS CONCERN..... IT FEELS TO ME LIKE A MECHATRON
UNIT.... I'VE BEEN REPLACING MECHATRON UNITS FOR THIS CONCERN.... THANK YOU
07/22/2009 08:43 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUST STATES VEHICLE JERKS WHEN TAKING OFF AFTER A FULL STOP AT TIMES.... TEST
07/22/2009 08:55 DROVE VEHICLE AND VERIFY CONCERN... CHECKED FOR TB,NONE FOUND ON THIS CONCERN..... IT FEELS TO ME
LIKE A MECHATRON UNIT.... I'VE BEEN REPLACING MECHATRON UNITS FOR THIS CONCERN.... THANK YOU
07/22/2009 08:55 DISCONNECTED PLEASE UPDATE TICKET WITH MVB 54 AND CALL BACK.
07/23/2009 08:16 ISSUE UPDATED
07/23/2009 09:04 I MISPLACED #, WAITING FOR CUST TO COME BACK AND RESCAN MVB 54- CUST SHOULD BE HERE AS OF TODAY-
’ THANK YOU SORRY
07/23/2009 10:25 PLEASE CLOSE TICKET IF VEHICLE IS GONE.
07/28/2009 10:02 ATTACHING THE MVB 54# J02C0350 , MECHA UNIT THANK YOU WILL CLOSE VTA AND ORDER PARTS
07/28/2009 10:03 WILL CLOSE VTA THANKS
07/28/2009 10:13 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 10:13 ISSUE UPDATED

Consultant's Closing Comments

C1 WILL CLOSE VTA THANKS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482036 JETTA 2009 avwrL71ksovN 8026 3885 07/22/2009  |USA

Workshop Finding
MVB 64=68/108
Activity Date |Activity Time |Activity Comments
07/22/2009 08:54 I HAVE A 09 WITH A DSG, THAT WILL SHIFT INTO NEUTRAL AND FLASH RANGE DISPLAY AT TIMES, |
COULD NOT REMEBER WHICH TRANS TEMP SENSOR | WAS TO REPLACE, WAS IT G182 OR G93 IN THE HARNESS
07/22/2009 08:54 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: | HAVE A 09 WITH A DSG, THAT WILL SHIFT INTO NEUTRAL AND FLASH RANGE DISPLAY AT
07/22/2009 08:57 TIMES, | COULD NOT REMEBER WHICH TRANS TEMP SENSOR | WAS TO REPLACE, WAS IT G182 OR G93 IN THE
HARNESS
07/22/2009 08:57 REPLACE THE G509 AND RETEST FOR ISSUE
07/22/2009 08:57 WORKSHOP FINDINGS: MVB 64=68/108
07/29/2009 17:29 D1 RUDY STATED THE CAR IS GONE
07/29/2009 17:41 REPLACED G509 SENSOR TEST DROVE CAR FOR A GOOD WHILE AND NO FURTHER ISSUES TURNED UP, THANKS
07/29/2009 21:09 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 21:09 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509 SENSOR TEST DROVE CAR FOR A GOOD WHILE AND NO FURTHER ISSUES TURNED UP, THANKS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482061 EOS 2008 wvwra7irssVI 4843 3885 07/22/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUST STATES WHEN MOVING OFF VEHICLE HESITATES AND BANGS INTO GEAR..... TEST DROVE VEHICLE AND
VERIFY CUST CONCERN.... SCANNED AND FOUND NO CODES- CHECKED MVB 54# J11A0678- MECHATRON UNIT....
CHECKED FOR TB,NONE FOUND.... IT FEELS LIKE A MECHATRON UNIT TO ME- | TRIED TO RESET BASIC SETTINGS-
MVB 60/61 STILL THE SAME THANK YOU

07/22/2009 09:14

07/22/2009 09:14 ISSUE OPENED BY DEALERSHIP

07/22/2009 09:19 ADVISED TECH TO REPLACE MECHATRONIC UNIT, FLUID, FILTER. AND BOLTS.

CUSTOMER COMMENTS: CUST STATES WHEN MOVING OFF VEHICLE HESITATES AND BANGS INTO GEAR..... TEST
DROVE VEHICLE AND VERIFY CUST CONCERN.... SCANNED AND FOUND NO CODES- CHECKED MVB 54# J11A0678-
MECHATRON UNIT.... CHECKED FOR TB,NONE FOUND.... IT FEELS LIKE A MECHATRON UNIT TO ME- | TRIED TO RESET
BASIC SETTINGS- MVB 60/61 STILL THE SAME THANK YOU

07/22/2009 09:19

07/22/2009 09:28 PARTS ON ORDER, B/O GERMANY , CUST TOOK VEHICLE WILL CLOSE VTA
07/22/2009 09:29 CLOSE VTA THANK YOU

07/22/2009 09:37 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/22/2009 09:37 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482086 EOS 2008 wvwea7iF2ovi  [o872 3885 07/22/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/22/2009 09:40 ISSUE OPENED BY DEALERSHIP

07/22/2009 09:40 |C:)|E|_”[D)L2EOIN DRIVE CAR BUCKS TWICE BEFORE TAKING OFF NO CODES MVB 54 IS J10P0566 AND MVB 64 IS FIELD 1 0

07/22/2009 09:44 é;)_\ég(l)ESTECH TO REPLACE MECHATRONICS, FLUID , FILTER , AND BOLTS . PERFORM BASIC SETTINGS PER TT

07/22/2009 09:44 CUSTOMER COMMENTS: ON IDLE IN DRIVE CAR BUCKS TWICE BEFORE TAKING OFF NO CODES MVB 54 IS J10P0566
AND MVB 64 ISFIELD 10 FIELD 20

07/24/2009 10:17 WAITING ON PARTS

07/27/2009 07:58 WAITING ON PARTS

07/28/2009 15:48 STILL WAITING ON PARTS

07/28/2009 17:30 THANKS FOR THE UPDATE.

07/29/2009 13:51 WAITING FOR PART P1

07/31/2009 14:08 WAITING ON PARTS

08/03/2009 10:13 STILL WAITING ON PARTS

08/04/2009 19:55 THANKS FOR THE UPDATE.

08/06/2009 08:12 STILL WAITING ON PARTS

08/07/2009 07:57 WAITING ON PARTS

08/08/2009 07:42 WAITING ON PARTS

08/12/2009 08:04 WAITING ON PARTS

08/12/2009 19:11 THANKS FOR THE UPDATE.

08/13/2009 16:10 REPLACED MECHATRONIC UNIT,RESET BASIC SETTINGS AND ROAD TESTED. NO OTHER PROBLEM FOUND.

08/13/2009 17:34 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/13/2009 17:34 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS, FLUID , FILTER , AND BOLTS .




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482094 RABBIT 2008 wvwhv7ikxswillll  [12957 3885 07/22/2009  |USA

Workshop Finding

TEST DROVE CAR AND DUPLICATED THE PROBLEM THE CUSTOMER IS HAVING.DELAY ON TAKE OFF THEN | RAN DTC AND NONE IN SYSTEM AT
THIS TIME. MVB 54= J10R0265.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES DSG IS CLUNKING WHEN YOU COME TO A STOP AND IT CHUGS WHEN
07/22/2009 09:45 YOU TRY TO ACCELERATE.TEST DROVE CAR AND DUPLICATED THE PROBLEM THE CUSTOMER IS HAVING.DELAY
ON TAKE OFF THEN | RAN DTC AND NONE IN SYSTEM AT THIS TIME.
07/22/2009 09:45 ISSUE OPENED BY DEALERSHIP
07/22/2009 10:03 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER AND BOLTS . RE PERFORM BASIC SETTINGS. TT37-09-03
07/22/2009 10:03 CUSTOMER COMMENTS: CUSTOMER STATES DSG IS CLUNKING WHEN YOU COME TO A STOP AND IT CHUGS WHEN
' YOU TRY TO ACCELERATE.
07/22/2009 10:03 WORKSHOP FINDINGS: TEST DROVE CAR AND DUPLICATED THE PROBLEM THE CUSTOMER IS HAVING.DELAY ON
’ TAKE OFF THEN | RAN DTC AND NONE IN SYSTEM AT THIS TIME. MVB 54= J10R0265.
07/23/2009 14:48 PARTS ARE ORDERED AND CUSTOMER HAS CAR.
07/23/2009 15:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 15:12 ISSUE UPDATED

Consultant's Closing Comments

PARTS ARE ORDERED AND CUSTOMER HAS CAR




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

482114

EOS

2007

wvweA71FEX NV

27025

3885

07/22/2009

USA

Workshop Finding

MVB 54 IS H10. TECH STATES VEH IS BACK WITH THE CUSTOMER.

Activity Date |Activity Time

Activity Comments

07/22/2009 10:03

CAR HAS VERY SHARP JERKING WHEN LEAVING STOPS. NO FAULTS

07/22/2009 10:03

ISSUE OPENED BY DEALERSHIP

07/22/2009 10:09

CUSTOMER COMMENTS: CAR HAS VERY SHARP JERKING WHEN LEAVING STOPS. NO FAULTS

07/22/2009 10:09

TECH NEEDS TO GET MVB 64 AND ORDER A MECHATRONICS UNIT, BOLTS, FLUID AND FILTER. PERFORM BASIC
SETTINGS MANUALLY AFTER INSTALLING THE NEW PARTS.

07/22/2009 10:09

WORKSHOP FINDINGS: MVB 54 IS H10. TECH STATES VEH IS BACK WITH THE CUSTOMER.

07/22/2009 10:14

HAVE ORDERED PART, THANKS

07/22/2009 10:14

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/22/2009 10:14

ISSUE UPDATED

Consultant's Closing Comments

HAVE ORDERED PART, THANKS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482158 JETTA 2009 3vwrJ71ksoMN 15435 3490 07/22/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/22/2009 10:48 AFTER LONG DISTANCE DRIVING WILL LOOSE THROTLE
07/22/2009 10:48 ISSUE OPENED BY DEALERSHIP
07/22/2009 10:49 REPLACED G509 PER DOUG SENAY
07/22/2009 11:45 CUSTOMER COMMENTS: AFTER LONG DISTANCE DRIVING WILL LOOSE THROTLE
THE PART # WE RECENTLY SPOKE OF FOR YOUR JETTA TRANS CONCERN IS 02E 927 321 A THE COMPONENT ID IS
07/22/2009 1145 G509 SPEED SENDER WITH TEMP SENDER. MVB 64 FIELD?S ONE AND TWO SHOULD SHOW ZERO?S IF #?S ARE
’ SHOWN THIS IS THE # OF TIMES A TRANS OVERHEAT CONDITION HAS OCCURRED WHICH IS PROBABLY INCORRECT
FROM THE BAD SENSOR. BUT VALIDATES THE CUSTOMER?S CONCERN.
07/22/2009 11:47 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/22/2009 11:47 ISSUE UPDATED

Consultant's Closing Comments

DEALER ORDERED AND REPALCED G509




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482168 JETTA 2008 3VWRJ71K28M186188 9549 3885 07/22/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/22/2009 10'56 étéiﬁ REACHING NORMAL OPERATING TEMP,TRANS IS JERKING FROM STOPS,NO DTC FLUID FULL ANS LOOKS

07/22/2009 10:56 ISSUE OPENED BY DEALERSHIP

07/22/2009 11:02 CUSTOMER COMMENTS: AFTER REACHING NORMAL OPERATING TEMP, TRANS IS JERKING FROM STOPS, NO DTC
FLUID FULL ANS LOOKS CLEAN

07/22/2009 11:02 MVB 54 J12. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/22/2009 11:05 ORDER PARTS THANKS

07/22/2009 13:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/22/2009 13:12 ISSUE UPDATED

Consultant's Closing Comments

D1 ORDERED PARTS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482178 JETTA 2008 3vwrJ71kosMN 18838 3885 07/22/2009  |USA

Workshop Finding

TECH CAN DUPLACATE THE CONCERN.

Activity Date |Activity Time |Activity Comments
CUST STATES THAT WHEN SHIFTING FROM PARK TO REVERSE AND TAKING OFF, THE VEHICLE WILL BUCK LIKE A
07/22/2009 11:04 MANUAL TRANS. SOMETIMES IT WILL ALSO HAPPEN IN DRIVE, | SET BASICS AND PROBLEM STILL EXIST. SINCE THE
VEHICLE WAS BROUGHT TO ME AT OPERATING TEMP, | WAS NOT ABLE TO CHECK THE FLUID LEVEL YET.
07/22/2009 11:04 ISSUE OPENED BY DEALERSHIP
07/22/2009 11:22 ADVISED THE TECH TO CHECK FLUID LEVEL AND CONDITION AS WELL AS GET MVB 54 AND 64 IN TCM. UPDATE THE
) VTA WITH RESULTS AND CALL IN.
CUSTOMER COMMENTS: CUST STATES THAT WHEN SHIFTING FROM PARK TO REVERSE AND TAKING OFF, THE
07/22/2009 11:22 VEHICLE WILL BUCK LIKE A MANUAL TRANS. SOMETIMES IT WILL ALSO HAPPEN IN DRIVE, | SET BASICS AND
’ PROBLEM STILL EXIST. SINCE THE VEHICLE WAS BROUGHT TO ME AT OPERATING TEMP, | WAS NOT ABLE TO CHECK
THE FLUID LEVEL YET.
07/22/2009 11:22 WORKSHOP FINDINGS: TECH CAN DUPLACATE THE CONCERN.
07/22/2009 11:29 | WAS ABLE TO CHECK CONDITION OF FLUID, VERY CLEAN NO SIGNS OF VISIABLE MOISTER. MVB 54 IS H47M0374
’ AND 64 1S 0 FIELD 1 AND O FIELD 2
07/22/2009 11:32 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS . PERFORM BASIC SETTINGS.
07/22/2009 13:31 MECHATRONICS UNIT ON BACK ORDER
07/22/2009 22:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/22/2009 22:38 ISSUE UPDATED

Consultant's Closing Comments

SALVATORE SCARPINO: CLOSING IN PROCESS: DEALER COMPLETE: MECHATRONICS UNIT ON BACK ORDER




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482244

RABBIT 2008 wvwrv7ikeswillll  |32153 3885 07/22/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/22/2009 11:50

CUSTOMER STATES FOR JERKING ON SLIGHT ACCEL AND IN REVERSE, ALSO FROM A STOP AND THAN ON ACCEL
TRANS SLAMS

07/22/2009 11:50

ISSUE OPENED BY DEALERSHIP

07/22/2009 12:13

CUSTOMER COMMENTS: CUSTOMER STATES FOR JERKING ON SLIGHT ACCEL AND IN REVERSE, ALSO FROM A STOP
AND THAN ON ACCEL TRANS SLAMS

07/22/2009 12:13

TECH STATES MVB 54 AT H31. ADVISED TECH TO RUN BASIC SETTINGS THROUGH VSD AS OUTLINED IN TT 37-09-03.
WE ALSO NEED TO REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS.

07/29/2009 15:01

TALKED TO JASON IN SERVICE THE CAR IS GONE HE WILL HAVE THE TECH CLOSE OUT THE TICKET WITH THE
REPAIR INFORMATION................ D1

08/05/2009 13:58

MEGATRONICS UNIT IS ON ORDER-BACKORDER-CUSTOMER IS DRIVING CAR UNTIL PART COMES IN THEN CAR WILL
BE FIXED

08/05/2009 14:15

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 14:15

ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




Vehicle Sale Order

VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482290 JETTA 2008 3vwrJ71kssMN 31345 3885 07/22/2009  |USA
Workshop Finding

MVB 54

Activity Date |Activity Time |Activity Comments

07/22/2009 12:27 ISSUE OPENED BY DEALERSHIP

07/22/2009 12:27 SHIFTING CONCERNS. CUSTOMER STATES VEHICLE LAUNCHES WHEN TAKING OFF

07/22/2009 12:51 CUSTOMER COMMENTS: SHIFTING CONCERNS. CUSTOMER STATES VEHICLE LAUNCHES WHEN TAKING OFF
07/22/2009 12:51 TECH TO CALL BACK WITH MVB 54 INFO

07/22/2009 12:51 WORKSHOP FINDINGS: MVB 54

ADVISED TECH TO PERFORM BASIC SETTINGS PER TT37-09-03, IF THEY GO THROUGH WITHOUT CONCERNS

07/22/2009 12:54 REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS. MVB 54 H49

07/24/2009 09:51 PARTS ON ORDER

07/24/2009 16:53 ISSUE SENT TO DEALERSHIP

07/27/2009 15:47 TANK YOU

07/27/2009 18:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 18:33 ISSUE UPDATED

Consultant's Closing Comments

ADVISED TECH TO PERFORM BASIC SETTINGS PER TT37-09-03, IF THEY GO THROUGH WITHOUT CONCERNS REPLACE THE MECH UNIT, BOLTS,
FILTER AND FLUID THEN RERUN BASIC SETTINGS. MVB 54 H49




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482308

RABBIT 2008 wvwrv7ikiswilllll  [35893 3885 07/22/2009  |USA

Workshop Finding

BASIC SETTINGS SETS, CONCERN STILL PRESENT. NO FAULTS

Activity Date |Activity Time |Activity Comments
CONCERN: DSG PULSATING FEELING WHEN AT VERY LOW SPEEDS IN 1ST OR REVERSE UNDER VERY LIGHT ACCEL
INPUT. FEELING CAN BE COMPAIRED TO FEELING YOU WOULD GET FROM A MANUAL TRANS IF YOU WERE TO
07/22/2009 12:43 REPEATEDLY ENGAUGE & DISENGAUGE CLUTCH WHEN STARTING FROM A STOP. VERIFIED THAT SIMILARLY
’ EQUIPED VEHICLES DO NOT DO THIS. NO FAULTS STORED IN ECM OR TCM. RESET DSG BASIC SETTINGS, STILL
SAME. PERFORMED CAPACITIVE DISCHARGE, STILL SAME. REQUESTING APPROVAL TO REPLACE DSG
MECHATRONICS. VALUE FROM M.V.B. 54, H39E0164.
07/22/2009 12:43 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CONCERN: DSG PULSATING FEELING WHEN AT VERY LOW SPEEDS IN 1ST OR REVERSE
UNDER VERY LIGHT ACCEL INPUT. FEELING CAN BE COMPAIRED TO FEELING YOU WOULD GET FROM A MANUAL
07/22/2009 12:48 TRANS IF YOU WERE TO REPEATEDLY ENGAUGE & DISENGAUGE CLUTCH WHEN STARTING FROM A STOP. VERIFIED
’ THAT SIMILARLY EQUIPED VEHICLES DO NOT DO THIS. NO FAULTS STORED IN ECM OR TCM. RESET DSG BASIC
SETTINGS, STILL SAME. PERFORMED CAPACITIVE DISCHARGE, STILL SAME. REQUESTING APPROVAL TO REPLACE
DSG MECHATRONICS. VALUE FROM M.V.B. 54, H39E0164.
07/22/2009 12:48 REPLACE THE MECH, FLUID, FILTER AND BOLTS. RESET BASIC SETTINGS
07/22/2009 12:48 WORKSHOP FINDINGS: BASIC SETTINGS SETS, CONCERN STILL PRESENT. NO FAULTS
07/22/2009 12:57 ORDERED MECHATRONICS & RELATED COMPONENTS. VEHICLE LEFT. CLOSING.
07/22/2009 13:56 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/22/2009 13:56 ISSUE UPDATED

Consultant's Closing Comments

ORDERED MECHATRONICS & RELATED COMPONENTS. VEHICLE LEFT. CLOSING.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482333

JETTA 2009 avwrL7ik1ovN 2482 3885 07/22/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINT. CUSTOMER STATES WHEN STOPPING AT A STOP SIGN OR TRAFFIC LIGHT VHEICLE WILL
SHIFT INTO NUTRAL. MOSTLY HAPPENS WHEN DOWNSHIFTING. WHEN THIS HAPPENS VHEICLE HAS TO BE
07/22/2009 1313 RESTARTED TO GET INTO GEAR. WAS NOT ABLE TO REPRODUCE CONSERN, 20 MILES DRIVIN. CUSTOMER WAS ALSO
) GETTING NOISE FROM TRANS DESCRIBED AS A JUG-JUG". WAS ABLE TO REPRODUCE NOISE ONCE WHEN COMMING
TO A STOP IN TRANS BUT APEARS TO BE NORMAL BASEDON EXPERIENCE WITH LIKE VHEICLES. NO FAULTS STORED
IN TCM OR ECM.
07/22/2009 13:13 ISSUE OPENED BY DEALERSHIP
07/22/2009 13:19 ADVISED TO REPLACE SPEED/TEMP SENSOR G509/G182 ALSO REPLACE BOLTS FOR MECHATRONICS UNIT.
CUSTOMER COMMENTS: CUSTOMER COMPLAINT. CUSTOMER STATES WHEN STOPPING AT A STOP SIGN OR
TRAFFIC LIGHT VHEICLE WILL SHIFT INTO NUTRAL. MOSTLY HAPPENS WHEN DOWNSHIFTING. WHEN THIS HAPPENS
07/22/2009 1319 VHEICLE HAS TO BE RESTARTED TO GET INTO GEAR. WAS NOT ABLE TO REPRODUCE CONSERN, 20 MILES DRIVIN.
) CUSTOMER WAS ALSO GETTING NOISE FROM TRANS DESCRIBED AS A JUG-JUG". WAS ABLE TO REPRODUCE NOISE
ONCE WHEN COMMING TO A STOP IN TRANS BUT APEARS TO BE NORMAL BASEDON EXPERIENCE WITH LIKE
VHEICLES. NO FAULTS STORED IN TCM OR ECM.
07/28/2009 15:19 PARTS ARIVED, REPIRS STARTED.
07/28/2009 15:34 P1 PARTS ARRIVED AND WORKING ON VEHICLE. THANK YOU FOR THE UPDATE.
07/29/2009 11:29 REPAIRS COMPLEATE. PEFORMED BASIC SETTING, TEST DRIVE 15MILES AS TECH TIP STATEDS. EVALUATE
' SHIFTING, OK. CLOSING VTA. THANK YOU FOR YOUR ASSISTANCE.
07/29/2009 23:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 23:19 ISSUE UPDATED

Consultant's Closing Comments

D1 REPAIRS COMPLEATE. PEFORMED BASIC SETTING, TEST DRIVE 15MILES AS TECH TIP STATEDS. EVALUATE SHIFTING, OK.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482377

JETTA 2008 3vwrI71kssM 13172 3885 07/22/2009  |USA

Workshop Finding

FLUID OK - SHOP FORMAN DUPLICATED CONCERN - NO FAULTS.

Activity Date |Activity Time |Activity Comments
07/22/2009 13:41 CUSTOMER STATES THAT WHEN VEHICLE/TRANS IS HOT - STARTS SLIPPING AND SLAMMING INTO GEAR.
’ FLUID OK - SHOPFORMAN DUPLICATED CONCERN - NO FAULTS.
07/22/2009 13:41 ISSUE OPENED BY DEALERSHIP
AFTER REVIEWING MVB 54 ADVISED TECH TO RUN BASIC SETTINGS PER TT 37-09-03, IF THEY GO THROUGH
07/22/2009 13:54 WITHOUT CONCERNS REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS. CLOSE
OUT VTA WHEN COMPLETED. MVB 54 J03
07/22/2009 13:54 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN VEHICLE/TRANS IS HOT - STARTS SLIPPING AND
) SLAMMING INTO GEAR.
07/22/2009 13:54 WORKSHOP FINDINGS: FLUID OK - SHOP FORMAN DUPLICATED CONCERN - NO FAULTS.
07/29/2009 13:40 C1 SPOKE TO JOHN IN SERVICE AND VEHICLE WAS RELEASED TO CUSTOMER. WAITING FOR PARTS. WILL HAVE
’ TECH CLOSE VTA CASE.
07/29/2009 14:09 ORDERED SOP PARTS
07/29/2009 17:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 17:06 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482390 JETTA 2009 3VWRA71K29N- 4493 3885 07/22/2009 USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/22/2009 13:47 ISSUE OPENED BY DEALERSHIP
JULY 22. DEREK HERE WITH BRIAN, THIS DSG CUSTOMER DROVE WITH ME TO SHOW ME HER CONCERN OF: FROM A
07/22/2009 13:47 STOP ACCELERATE, AND THE CAR WILL LURCH, SPUTTER. WE REVIEWED TSB, AND KNEW TO LOOK AT MVB 54, IT IS
’ J27. 1 BELIEVE THIS IS OUT OF THE RANGE OF KNOWN MECHATRONICS, BY 6 WEEKS. WE ARE CONTACTING YOU FOR
ADVICE ON THIS INTERMITTENT CONCERN, THANKS.
CUSTOMER COMMENTS: JULY 22. DEREK HERE WITH BRIAN, THIS DSG CUSTOMER DROVE WITH ME TO SHOW ME
07/22/2009 14:08 HER CONCERN OF: FROM A STOP ACCELERATE, AND THE CAR WILL LURCH, SPUTTER. WE REVIEWED TSB, AND
’ KNEW TO LOOK AT MVB 54, IT IS J27. | BELIEVE THIS IS OUT OF THE RANGE OF KNOWN MECHATRONICS, BY 6 WEEKS.
WE ARE CONTACTING YOU FOR ADVICE ON THIS INTERMITTENT CONCERN, THANKS.
07/22/2009 14:08 PLEASE CHECK FOR SHUTTER ON SLOW TIP IN OR CREAPING FORWARD. IF WE CANNOT DUPLICATE THE CONCERN
) PLEASE HAVE THE CUSTOMER COME AND DEMONSTRATE THE CONCERN.
07/29/2009 16:18 SPOKE TO MARK IN SERVICE. NO REPAIRS PERFORMED. VEHICLE RELEASED TO THE CUSTOMER; C1.
07/29/2009 16:33 JULY 29. DEREK HERE, VEHICLE IS RELEASED, CLOSING CONTACT, THANKS.
07/29/2009 19:22 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 19:22 ISSUE UPDATED

Consultant's Closing Comments

CAR NO LONGER AT DEALER




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482403 EOS 2008 wvweA71Fos VI 26241 3885 07/22/2009  |USA

Workshop Finding

CHECK ECM AND TCM FOR FAULTS- NONE. CHECK FLUID CONDITION- OKAY. SET FLUID LEVEL- NO HELP. OKAY TO ORDER MECHATRONIC UNIT?

Activity Date |Activity Time |Activity Comments

07/22/2009 13:55 ISSUE OPENED BY DEALERSHIP
VEHICLE BUCKS IN 1ST AND REV UNDER LIGHT TO MED ACCELERATION, FEELS LIKE IT IS DROPPING OUT OF GEAR.

07/22/2009 13:55 CHECK ECM AND TCM FOR FAULTS- NONE. CHECK FLUID CONDITION- OKAY. SET FLUID LEVEL- NO HELP. OKAY TO
ORDER MECHATRONIC UNIT?

07/22/2009 13:59 ADVISE TECH TO GET READINGS FROM MVB 54AND 64 IN TCM

07/22/2009 13:59 CUSTOMER COMMENTS: VEHICLE BUCKS IN 1ST AND REV UNDER LIGHT TO MED ACCELERATION, FEELS LIKE IT IS
DROPPING OUT OF GEAR.

07/22/2009 13:59 WORKSHOP FINDINGS: CHECK ECM AND TCM FOR FAULTS- NONE. CHECK FLUID CONDITION- OKAY. SET FLUID
LEVEL- NO HELP. OKAY TO ORDER MECHATRONIC UNIT?

07/22/2009 14:15 MVB 54 AND 64 ATTTACHED

07/22/2009 14:17 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

07/28/2009 11:46 PARTS ON ORDER

07/28/2009 17:30 THANKS FOR THE UPDATE.

07/29/2009 17:27 C1 DARL STATED THE CAR IS GONE

07/29/2009 17:41 ORDERED TECHTRONICS UNIT -

07/29/2009 17:42 ORDERED TECHTRONICS UNIT

07/30/2009 16:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 16:31 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482408 JETTA 2008 3vwrJ71k3sMN 19657 3885 07/22/2009  |USA

Workshop Finding

SCAN ALL CONTROL MODULES USING GFF, NO FAULTS IN ANY CONTROL MODULE DETECTED, ROAD TEST VEHICLE WAS ABLE TO DUPLICATE
HARSH SHIFT AND JERKY ACCEL FROM START, DID NOT DUPLICATE SHUDDER AT 40 AND 60 MPH, SET DSG BASIC SETTINGS ACCORDING TO
TECH TIP 37-09-03, DURING ROAD TEST, CLUNK NOW FELT WHEN ACCELERATING FROM STOP, CONCERN MORE PRONOUNCED, CALL TECH LINE

FOR ASSISTANCE.

MVB 54=J02Q00286 MVB 64= 0/0

Activity Date |Activity Time

Activity Comments

07/22/2009 14:03

CUSTOMER STATES HARSH SHIFT AND HESITATION PRESENT FROM A STOP WHEN ACCELERATING, ALSO
TRANSMISSION HUNTS FOR GEARS 40 AND 60 MPH CAUSING VEHICLE TO JERK AND SHUDDER, SCAN ALL CONTROL
MODULES USING GFF, NO FAULTS IN ANY CONTROL MODULE DETECTED, ROAD TEST VEHICLE WAS ABLE TO
DUPLICATE HARSH SHIFT AND JERKY ACCEL FROM START, DID NOT DUPLICATE SHUDDER AT 40 AND 60 MPH, SET
DSG BASIC SETTINGS ACCORDING TO TECH TIP 37-09-03, DURING ROAD TEST, CLUNK NOW FELT WHEN
ACCELERATING FROM STOP, CONCERN MORE PRONOUNCED, CALL TECH LINE FOR ASSISTANCE.

07/22/2009 14:03

ISSUE OPENED BY DEALERSHIP

07/22/2009 14:11

ADVISE TECH TO REPLACE MECHATRONICS, FLUID , FILTER , AND BOLTS. RE PERFORM BASIC SETTINGS

07/22/2009 14:11

CUSTOMER COMMENTS: CUSTOMER STATES HARSH SHIFT AND HESITATION PRESENT FROM A STOP WHEN
ACCELERATING, ALSO TRANSMISSION HUNTS FOR GEARS 40 AND 60 MPH CAUSING VEHICLE TO JERK AND
SHUDDER,

07/22/2009 14:11

ISSUE SENT TO DEALERSHIP

07/22/2009 14:11

WORKSHOP FINDINGS: SCAN ALL CONTROL MODULES USING GFF, NO FAULTS IN ANY CONTROL MODULE DETECTED,
ROAD TEST VEHICLE WAS ABLE TO DUPLICATE HARSH SHIFT AND JERKY ACCEL FROM START, DID NOT DUPLICATE
SHUDDER AT 40 AND 60 MPH, SET DSG BASIC SETTINGS ACCORDING TO TECH TIP 37-09-03, DURING ROAD TEST,
CLUNK NOW FELT WHEN ACCELERATING FROM STOP, CONCERN MORE PRONOUNCED, CALL TECH LINE FOR
ASSISTANCE.

MVB 54=J02Q00286 MVB 64= 0/0

07/22/2009 15:05

ALL PARTS ORDERED, MECHATRONICS UNIT RED ORDERED, 7-10 DAYS OUT OF MEXICO.

07/23/2009 08:13

THANKS FOR THE UPDATE , PLEASE CALL BACK IF FURTHER ASSISTANCE IS NEEDED

07/29/2009 11:19

SPOKE WITH JEFF IN SERVICE. WAITING ON PART. P1

07/31/2009 12:48

STILL WAITING FOR PARTS.

08/04/2009 09:37

PARTS RECEIVED, INSTALLATION IN PROGRESS.

08/04/2009 16:47

PARTS INSTALLED, VEHICLE ROAD TESTED, SHIFTING CONCERN CORRECTED. VEHICLE REPAIRED.

08/04/2009 18:55

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 18:55

ISSUE UPDATED

Consultant's Closing Comments

EPLACE MECHATRONICS,




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482411 JETTA 2008 3vwrJ71kosMN 19390 3885 07/22/2009  |USA

Workshop Finding

TEST DROVE AND VIERIFED THAT WHEN TAKING OFF TRANS JUMPS FORWARD HARSHLY. RAN BASIC SETTINGS 60 AND 61 AND TEST DROVE
AGAIN AND ONLY A SLIGHT CHANGE WAS MAD STILL BUCKS HARSHLY WHEN TAKING OFF. CHECKED MVB 54 AND FOUND SERIAL NUMBER IS

J14A0128.
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT WHEN TAKING OFF TRANS JUMPS HARSH. TEST DROVE AND VIERIFED THAT WHEN TAKING
07/22/2009 14:04 OFF TRANS JUMPS FORWARD HARSHLY. RAN BASIC SETTINGS 60 AND 61 AND TEST DROVE AGAIN AND ONLY A
’ SLIGHT CHANGE WAS MAD STILL BUCKS HARSHLY WHEN TAKING OFF. CHECKED MVB 54 AND FOUND SERIAL
NUMBER IS J14A0128.
07/22/2009 14:04 ISSUE OPENED BY DEALERSHIP
07/22/2009 14:08 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
07/22/2009 14:08 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN TAKING OFF TRANS JUMPS HARSH.
WORKSHOP FINDINGS: TEST DROVE AND VIERIFED THAT WHEN TAKING OFF TRANS JUMPS FORWARD HARSHLY.
07/22/2009 14:08 RAN BASIC SETTINGS 60 AND 61 AND TEST DROVE AGAIN AND ONLY A SLIGHT CHANGE WAS MAD STILL BUCKS
HARSHLY WHEN TAKING OFF. CHECKED MVB 54 AND FOUND SERIAL NUMBER IS J14A0128.
07/23/2009 08:16 ISSUE UPDATED
07/23/2009 13:52 PARTS ON ORDER/ CUSTOMER LEFT WITH VEHICLE
07/23/2009 14:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 14:10 ISSUE UPDATED

Consultant's Closing Comments

D1 PARTS ON ORDER/ CUSTOMER LEFT WITH VEHICLE




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482470

EOS 2007 wvweA71F5 VI 23158 3885 07/22/2009  |USA

Workshop Finding

GFF AND FOUND 0 FAULTS.CHECKED FLUID LEVEL OK,AND FOUND TO BE CLEAN
PERFORMED BASIC SETTINGS AND CAP DISCHARGE AND FOUND NO CHANGE IN PERFORMANCE.CHECKED PRO DATE.MVB 80 TFK-030 03.11.06
04507000 8501 1110 . MVB 54=G46G0423

Activity Date |Activity Time |Activity Comments
CUSTOMER CONCER ,TRANS SEEMS TO HESITATE AND HAS LONG DELAY WHEN SHIFTING AND STARTING FROM
07/22/2009 14:50 START.PERFORMED GFF AND FOUND 0 FAULTS.CHECKED FLUID LEVEL OK,AND FOUND TO BE CLEAN
’ PERFORMED BASIC SETTINGS AND CAP DISCHARGE AND FOUND TO CHANGE IN PERFORMANCE.CHECKED PRO
DATE.MVB 80 TFK-030 03.11.06 04507000 8501 1110
07/22/2009 14:50 ISSUE OPENED BY DEALERSHIP
07/22/2009 15:21 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER, AND BOLTS, REPERFORM BASIC SETTINGS.
07/22/2009 15:21 CUSTOMER COMMENTS: CUSTOMER CONCER ,TRANS SEEMS TO HESITATE AND HAS LONG DELAY WHEN SHIFTING
’ AND STARTING FROM START.PERFORMED
WORKSHOP FINDINGS: GFF AND FOUND 0 FAULTS.CHECKED FLUID LEVEL OK,AND FOUND TO BE CLEAN
07/22/2009 15:21 PERFORMED BASIC SETTINGS AND CAP DISCHARGE AND FOUND NO CHANGE IN PERFORMANCE.CHECKED PRO
DATE.MVB 80 TFK-030 03.11.06 04507000 8501 1110 . MVB 54=G46G0423
07/29/2009 10:14 ORDERED SOP MECATRONICS UNIT AS NEEDED
07/29/2009 16:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 16:19 ISSUE UPDATED

Consultant's Closing Comments

: ORDERED SOP MECATRONICS UNIT AS NEEDED




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482507 EOS 2008 wvwra7irssVI 32585 3885 07/22/2009  |USA

Workshop Finding

CUSTOMER TOOK THE VEHICLE.

Activity Date |Activity Time |Activity Comments
07/22/2009 15:26 ISSUE OPENED BY DEALERSHIP
TEST DROVE WITH CUSTOMER AND VEHICLE ROLLS ABOUT THREE FEET WHEN FOOT IS TAKEN OFF BRAKE AND
07/22/2009 15:26 LURCHES FROM A STOP LIGHT BECAUSE OF DELAY OF GEAR ENGAGEMENT.
MVB 54 VALUES ARE H43E0537. NO FAULTS IN ANY SYSTEM.
CUSTOMER COMMENTS: TEST DROVE WITH CUSTOMER AND VEHICLE ROLLS ABOUT THREE FEET WHEN FOOT IS
07/22/2009 15:39 TAKEN OFF BRAKE AND LURCHES FROM A STOP LIGHT BECAUSE OF DELAY OF GEAR ENGAGEMENT. MVB 54 VALUES
ARE H43E0537. NO FAULTS IN ANY SYSTEM.
TECH NEEDS TO ORDER MECHATRONICS UNIT, BOLTS, FLUID AND FILTER AND PERFORM BASIC SETTINGS
07/22/2009 15:39 MANUALLY AFTER INSTALLING THE NEW COMPONENTS. TECH VERIFY MVB 64 BEFORE INSTALLING THE NEW
MECHATRONICS UNIT. TICKET WILL BE CLOSED SINCE TH CUSTOMER HAS TAKEN THE VEH
07/22/2009 15:39 WORKSHOP FINDINGS: CUSTOMER TOOK THE VEHICLE.
07/27/2009 08:44 RED ORDERED MECHATRONICS UNIT. CUSTOMER HAS TAKEN VEHICLE UNTIL PART COMES IN.
07/27/2009 10:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 10:16 ISSUE UPDATED

Consultant's Closing Comments

RED ORDERED MECHATRONICS UNIT. CUSTOMER HAS TAKEN VEHICLE UNTIL PART COMES IN.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482513

JETTA 2009 avwrL71ksoMN 16252 3885 07/22/2009  |USA

Workshop Finding

MVB 54 = J11N0113

Activity Date |Activity Time |Activity Comments

07/22/2009 15:32 CUST STATES VEHICLE JERKS FROM A STOP SCAN FOUND TRANS FAULT P0702 TRANS CONTROL MODULE FAULTY

07/22/2009 15:32 ISSUE OPENED BY DEALERSHIP

07/22/2009 16:06 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER AND BOLTS.

07/22/2009 16:06 CUSTOMER COMMENTS: CUST STATES VEHICLE JERKS FROM A STOP SCAN FOUND TRANS FAULT P0702 TRANS
CONTROL MODULE FAULTY

07/22/2009 16:06 WORKSHOP FINDINGS: MVB 54 = J11N0113

07/27/2009 12:45 ORDER NEW MECHATRONICS AND BOLTS, FLUID

07/27/2009 17:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 17:00 ISSUE UPDATED

Consultant's Closing Comments

ORDER NEW MECHATRONICS AND BOLTS, FLUID




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482577

EOS 2008 wvwea71F7sVIE 12666 3885 07/22/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/22/2009 16:35 ISSUE OPENED BY DEALERSHIP
0712212009 |16:35 VERFIFIED CONCERN OF VEH SURGING WHEN ACCELERATING AFTER VEH IS WARM(1ST GEAR IS ROUGH/HARSH).NO
’ CODES STORED W/ VALUE BLOCK 54 H46F0205 AND 64 0 AND 0.
07/22/2009 16:39 CUSTOMER COMMENTS: VERFIFIED CONCERN OF VEH SURGING WHEN ACCELERATING AFTER VEH IS WARM(1ST
’ GEAR IS ROUGH/HARSH).NO CODES STORED W/ VALUE BLOCK 54 H46F0205 AND 64 0 AND 0.
I HAD THE TECHNICIAN PUT THE VEHICLE ON A HOIST AND WE RAN THE VEHICLE IN 1ST GEAR FOR 45 MINUTES TO
07/22/2009 16:39 GET VERY HOT DUE TO THE FACT THE CUSTOMER STATES THE CONDITION IS WORSE WHEN WARM. WE DROVE THE
’ VEHICLE AND IT HAS A BAD DELAY WHEN TAKING OFF FROM A STOP THEN THE K1 WILL GRAB VERY HARD. | HAVE
ADVISED THE SHOP TO REPLACE THE MECHATRONICS AND FILTER THEY WILL ALSO NEED TO REPLACE THE BOLTS.
07/22/2009 17:02 NOTE: DAN THE SERVICE ADVISER STATES THAT CUSTOMER FEEL VEHICLE IS UNSAFE TO DRIVE.
08/21/2009 13:22 | FOLLOW UP WITH THE DEALER TODAY AND SPOKE WITH THE TECHNICIAN AND REQUESTED TO SEE IF THEY ARE
’ STILL WAITING ON THE PART OR IS IT AT THE DEALER YET?
08/23/2009 09:48 PART STILL NOT IN AS OF 8-21-09 AND SORRY | DIDN'T GET BACK W/ YOU
08/31/2009 15:03 | CALLED AND SPOKE WITH DAN IS SERVICE THE PART IS STILL ON ORDER AND WAITING FOR ARRIVAL. THE SALES
' DOC NUMBER IS 1005968889 FOR MECHATRONICS.
09/08/2009 10:04 STILL NO WORD??
. PARTS INSTALLED IN VEH AND WILL DRIVE(LIKELY OK) AFTER PERFORMING BASIC SETTINGS--THANK YOU//HAVE A
09/14/2009 14:48
GOOD ONE
09/14/2009 14:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/14/2009 14:58 ISSUE UPDATED

Consultant's Closing Comments

THE SHOP HAS REPLACED THE MECHATRONICS AND FILTER VEHICLE IS REPAIRED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482615 JETTA 2009 avwAL712oM 4803 3885 07/22/2009  |USA

Workshop Finding

RAN GFF, NO CODES. 3RD TIME CUSTOMER HAS COMPLAINED ABOUT THIS ISSUE. MVB 54= J36R0383 MVB 64= 0/14

Activity Date |Activity Time

Activity Comments

07/22/2009 17:29

CUSTOMER STATES GEARS ON THE MFI WILL BLINK AND THE VEHICLE WILL GO INTO NEUTRAL.RAN GFF, NO CODES.
3RD TIME CUSTOMER HAS COMPLAINED ABOUT THIS ISSUE.

07/22/2009 17:29

ISSUE OPENED BY DEALERSHIP

07/22/2009 17:37

ADVISE TECH REPLACE SPEED SENSOR/ TEMP SENSOR AND MECHATRONIC BOLTS , PERFORM BASIC SETTINGS

07/22/2009 17:37

CUSTOMER COMMENTS: CUSTOMER STATES GEARS ON THE MFI WILL BLINK AND THE VEHICLE WILL GO INTO
NEUTRAL.

07/22/2009 17:37

WORKSHOP FINDINGS: RAN GFF, NO CODES. 3RD TIME CUSTOMER HAS COMPLAINED ABOUT THIS ISSUE. MVB 54=
J36R0383 MVB 64= 0/14

07/29/2009 16:37

SPOKE TO ELI'IN SERVICE. VEHICLE TO RETURN FOR PARTS INSTALLATION; C1.

08/06/2009 14:40

CUSTOMER HAD AN APPOINTMENT TO RETURN BUT FAILED TO SHOW UP.

08/10/2009 07:28

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 07:28

ISSUE UPDATED

Consultant's Closing Comments

CUSTOMER HAD AN APPOINTMENT TO RETURN BUT FAILED TO SHOW UP.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

482658

JETTA

2008

avwrI71k4sVN

17351

3885

07/22/2009

USA

Workshop Finding

TECH STATES CHECKED FOR VACUUM LEAKS, SWAPPED PCV VALVE. MVB 32/ .1, -3.1

Activity Date |Activity Time

Activity Comments

07/22/2009 19:49

ISSUE OPENED BY DEALERSHIP

07/22/2009 19:49

VEHICLE SURGES AT LOW SPEED

07/22/2009 19:54

CUSTOMER COMMENTS: VEHICLE SURGES AT LOW SPEED

07/22/2009 19:54

MVB 54 JOSE0599

07/22/2009 19:54

WORKSHOP FINDINGS: TECH STATES CHECKED FOR VACUUM LEAKS, SWAPPED PCV VALVE. MVB 32/ .1, -3.1

07/22/2009 19:55

ADVISE TO REPLACE THE MECHATRONICS UNIT.

07/22/2009 19:56

FYI FOM AND QTMRL

07/23/2009 12:27

ODER PARTS

07/23/2009 14:11

IF VEHICLE LEAVES THE DEALER PLEASE UPDATE AND CLOSE OUT THE TICKET.

07/27/2009 18:54

ORDER PARTS RELEASE VEHICLE UNTIL PARTS COME IN

07/27/2009 18:55

WAITING ON PARTS VEHICLE PICKUP BY CUSTOMER

07/27/2009 21:50

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 21:50

ISSUE UPDATED

Consultant's Closing Comments

WAITING ON PARTS VEHICLE PICKUP BY CUSTOMER




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482663 JETTA 2008 avwrA71k4sVIN 10437 3885 07/23/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN TRANSMISSION IS HOT VEHICLE BANGS HEAVITY WHEN FIRST GEAR IS ENGAGED.ALSO
07/23/2009 07-47 SHIFTS UP/DOWN THROUGH ALL GEARS ROUGHLY .ROLLS BACK EXCESSIVELY WHEN PULLING AWAY, TECH WAS
’ VERTIFY CONCERN ROLLS BACK AND SHIFTS FIRST GEAR BANG,PERFORM GFF NO FAULT,ALSO DO BASIC SETTING
OK,CHECK FLUID LEVEL OK.
07/23/2009 07:47 ISSUE OPENED BY DEALERSHIP
07/23/2009 08:26 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
CUSTOMER COMMENTS: CUSTOMER STATES WHEN TRANSMISSION IS HOT VEHICLE BANGS HEAVITY WHEN FIRST
07/23/2009 08:26 GEAR IS ENGAGED. ALSO SHIFTS UP/DOWN THROUGH ALL GEARS ROUGHLY. ROLLS BACK EXCESSIVELY WHEN
’ PULLING AWAY, TECH HAS VERIFIED CONCERN ROLLS BACK AND SHIFTS FIRST GEAR BANG, PERFORM GFF NO
FAULT, ALSO DO BASIC SETTING OK, CHECK FLUID LEVEL OK.
07/23/2009 08:27 ISSUE UPDATED
07/23/2009 08:50 PART ORDER TODAY ,BACK ORDER ,SO CUSTOMER TAKE CAR
07/23/2009 08:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 08:53 ISSUE UPDATED

Consultant's Closing Comments

D1 PART ORDER TODAY ,BACK ORDER ,SO CUSTOMER TAKE CAR




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482667 JETTA 2008 avwrA71k7sVN 28249 3885 07/23/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/23/2009 08:07 ISSUE OPENED BY DEALERSHIP
TRANS SHIFTING IRREGULAR FROM STOP.
07/23/2009 08:07 MVB 54 = J08J0704 MVB 64 =0 AND O
AND SLOWING DOWN.
07/23/2009 08:14 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
07/23/2009 08:14 CUSTOMER COMMENTS: TRANS SHIFTING IRREGULAR FROM STOP. MVB 54 = J08J0704 MVB 64 =0 AND 0 AND
) SLOWING DOWN.
07/23/2009 08:15 ISSUE UPDATED
07/30/2009 13:20 D1 SPOKE TO MATT IN SERVICE AND VEHICLE IS COMPLETE. WILL HAVE TECH CLOSE VTA CASE.
WE DO NOT HAVE A MATT IN OUR SERVICE DEPARTMENT, FURTHERMORE THE MACHETRONICS
07/31/2009 13:21 UNIT HAS NOT COME IN YET,l WAS TOLD TO LEAVE THE TICKET OPEN SO YOU GUYS WOULD KNOW HOW LONG IT
’ TOOK FOR THE PARTS.ONCE THR CAR IS REPAIRD | WILL CLOSE THE TICKET UNLESS YOU WANT ME TO CLOSE IT
NOW.
07/31/2009 14:11 ONLY CLOSE TICKET IF VEHICLE IS NOT IN DEALERSHIP..
07/31/2009 14:49 CUSTOMER HAS VEHICLE.
07/31/2009 15:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 15:33 ISSUE UPDATED

Consultant's Closing Comments

C1 CUSTOMER HAS VEHICLE.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482668 EOS 2008 wvweA71FesVI 14312 3885 07/23/2009  |USA

Workshop Finding

EST DROVE CAR TRANS HESITATES WHEN TAKEING OFF. CHECKED FOR FAULTS. FOUND NONE. SET BASIC SETTINGS FOR TRANS. STILL
HESITATES.MVB 54 ID NUMBER H43A0565

Activity Date |Activity Time |Activity Comments

07/23/2009 08:13 CUSTOMER STATES WHEN TAKEING OFF THERE IS A LAG. TEST DROVE CAR TRANS HESITATES WHEN TAKEING OFF.
CHECKED FOR FAULTS. FOUND NONE. SET BASIC SETTINGS FOR TRANS. STILL HESITATES. ID NUMBER H43A0565

07/23/2009 08:13 ISSUE OPENED BY DEALERSHIP

07/23/2009 14:12 ADVISE TECH O REPLACE MECHATRONICS , FLUID, FILTER , AND BOLTS. REPERFORM BASIC SETTINGS.

07/23/2009 14:12 CUSTOMER COMMENTS: CUSTOMER STATES WHEN TAKEING OFF THERE ISALAG. T

07/23/2009 14:12 WORKSHOP FINDINGS: EST DROVE CAR TRANS HESITATES WHEN TAKEING OFF. CHECKED FOR FAULTS. FOUND
NONE. SET BASIC SETTINGS FOR TRANS. STILL HESITATES.MVB 54 ID NUMBER H43A0565

07/30/2009 17:11 SPOKE WITH MARK IN SERIVCE, THAN KEN STATED WAITING ON RED ORDERD PARTS P1

08/05/2009 11:19 ORDER PARTS

08/05/2009 18:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 18:05 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS , FLUID, FILTER , AND BOLTS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482671 RABBIT 2008 wvwkc7iksswWillll 22426 3885 07/23/2009  |USA

Workshop Finding

MVB 54 H27 A0319 64 00. TECH STATES HE FELT A SHUDDER/HEASITATION DURING UPSHIFTS.

Activity Date |Activity Time |Activity Comments

07/23/2009 08:18 CUST. SAYS CAR JUMPS OUT OF GEAR. ROAD TESTED CAR FELT TRANS HESITATE

07/23/2009 08:18 ISSUE OPENED BY DEALERSHIP

07/23/2009 08:30 ADVISED THE TECH TO CHECK FLUID LEVEL AND CONDITION, ALSO SET BASIC SETTINGS AND TEST DRIVE TO SEE IF
THE CONCERN CHANGES. UPDATE THE VTA WITH RESULTS.

07/23/2009 08:30 CUSTOMER COMMENTS: CUST. SAYS CAR JUMPS OUT OF GEAR. ROAD TESTED CAR FELT TRANS HESITATE

07/23/2009 08:30 WORKSHOP FINDINGS: MVB 54 H27 A0319 64 00. TECH STATES HE FELT A SHUDDER/HEASITATION DURING
UPSHIFTS.

07/23/2009 09:11 CHECKED FLUID LEVEL. SET BASIC SETTING THEN ROAD TESTED DID NOT FEEL HESITATION/SHUDDER

07/23/2009 09:15 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER AND BOLTS. REDO BASIC SETTINGS.

07/23/2009 09:37 ORDERED MECHATRONICS. BACK ORERED

07/23/2009 17:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 17:27 ISSUE UPDATED

Consultant's Closing Comments

GREG TONI: CLOSING IN PROCESS: DEALER COMPLETE: ORDERED MECHATRONICS. BACK ORERED




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482678

EOS 2008 wvweA71Fos VI 10286 3885 07/23/2009  |USA

Workshop Finding

TECH STATES LEVEL AND CONDITION OF FLUID IS GOOD

Activity Date |Activity Time |Activity Comments

07/23/2009 08:26 CUST. STATES: VEHICLE DRIFTS BACKWARDS ON A HILL IN FORWARD OR REVERSE - WHEN PULLING OUT AFTER
’ THIS HAPPENS, VEHICLE JERKS

07/23/2009 08:26 ISSUE OPENED BY DEALERSHIP

07/23/2009 1010 CHECKED FLUID LEVEL/FLUID APPEARANCE - GOOD IN EACH CASE. PERFORMED DSG BASIC SETTING AS PER
) PROCEDURE LISTED ON SERVICE NET - TT#37-09-03. NO CHANGE IN CONDITION.

07/23/2009 1016 CUSTOMER COMMENTS: CUST. STATES: VEHICLE DRIFTS BACKWARDS ON A HILL IN FORWARD OR REVERSE - WHEN
) PULLING OUT AFTER THIS HAPPENS, VEHICLE JERKS

07/23/2009 10:16 | ADVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS, FILTER AND FLUID .

07/23/2009 10:16 WORKSHOP FINDINGS: TECH STATES LEVEL AND CONDITION OF FLUID IS GOOD

07/23/2009 10:25 | FILLED OUT THE TRANS WORKSHEET, SAVED AND CLOSED - | AM NOT SURE IF THIS IS ALL | HAVE TO DO OR IF |
) HAVE TO ATTATCH THE WORKSHEET AS AN ATT. FILE.

07/23/2009 16:52 THANKS FOR THE UPDATE PLEASE CLOSE ONCE REPAIR IS COMPLETE

07/30/2009 16:11 SPOKE WITH COREY. CAR IS WAITING ON PARTS. P1
. PART ARRIVED 8/4/09, SCHEDULED TO BE REPLACED 8/5/09. WILL CLOSE WHEN REPAIR IS COMPLETED, AND

08/05/2009 10:29

CONFIRMED.

08/05/2009 15:22 THANKS FOR THE UPDATE

08/07/2009 10:07 MECHATRONIC REPLACEMENT COMPLETED. BASIC SETTING CARRIED OUT (PROCEDURE LISTED IN TECH
’ TIP#37-09-03). NO CHANGE IN VEHICLE BEHAVIOR ON A HILL. CUSTOMER COMPLAINT NOT SOLVED.

08/07/2009 10:20 ISSUE SENT TO DEALERSHIP

08/07/2009 10:20 SET BASIC SETTINGS IN BLOCK 67 OF THE TCM; ROAD TEST AND MONITOR MVB 34 IN THE TCM; PERFORM ABS/DUAL
’ CLUTCH ADAPTION
. CARRIED OUT BASIC SETTING BLOCK 67/ OBSERVED MVB 34 WHILE DRIVING: 26.

08/07/2009 11:03 PROBLEM SOLVED THANK YOU

08/07/2009 11:47 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/07/2009 11:47 ISSUE UPDATED

Consultant's Closing Comments

CARRIED OUT BASIC SETTING BLOCK 67/ OBSERVED MVB 34 WHILE DRIVING: 26.
PROBLEM SOLVED THANK YOU




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482688

JETTA 2008 avwrA71ssVN 10325 3885 07/23/2009  |USA

Workshop Finding

TEST DROVE VEHICLE AND CONFIRMED CONDITION. READ MEASURED VALUE BLOCK GROUP 54--J02Q0078 AND BLOCK 64--0*0. GROUP 41
V0698J1402EA_GETRIEBE_DSG_MW8J AND BLOCK 48. C14R2.

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINT OF TRANS SEEMS TO BE SLIPPING WHEN ACCELERATING. TEST DROVE VEHICLE AND
07/23/2009 08:39 CONFIRMED CONDITION. READ MEASURED VALUE BLOCK GROUP 54--J02Q0078 AND BLOCK 64--0*0. GROUP 41
V0698J1402EA_GETRIEBE_DSG_MW8J AND BLOCK 48. C14R2.
07/23/2009 08:39 ISSUE OPENED BY DEALERSHIP
07/23/2009 08:46 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS, PERFORM BASIC SETTINGS.
07/23/2009 08:46 CUSTOMER COMMENTS: CUSTOMER COMPLAINT OF TRANS SEEMS TO BE SLIPPING WHEN ACCELERATING.
07/23/2009 08:46 WORKSHOP FINDINGS: TEST DROVE VEHICLE AND CONFIRMED CONDITION. READ MEASURED VALUE BLOCK GROUP
’ 54--J02Q0078 AND BLOCK 64--0*0. GROUP 41 V0698J1402EA_GETRIEBE_DSG_MW8J AND BLOCK 48. C14R2.
07/29/2009 09:49 *xxSOP****CUSTOMER HAVE VEHICLE.
07/29/2009 16:18 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 16:18 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS, PERFORM BASIC SETTINGS.CUSTOMER HAVE VEHICLE.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482691 RABBIT 2008 wvwkc7iksswWillll]  [s153 3885 07/23/2009  |USA

Workshop Finding

VERIFY CUST CONCERN,SCANNED AND FOUND NO CODES... CHECKED MVB 54- H40C0447- RESET BASIC SETTING 60/61 TEST DROVE VEHICLE
STILL SAME CONCERN AFTER RESET SETTINGS....

Activity Date |Activity Time |Activity Comments
CUST STATES VEHICLE BANGS INTO GEAR WHLE TAKEN OFF FROM A STOP.... VERIFY CUST CONCERN,SCANNED

07/23/2009 08:45 AND FOUND NO CODES... CHECKED MVB 54- H40C0447- RESET BASIC SETTING 60/61 TEST DROVE VEHICLE STILL
SAME CONCERN AFTER RESET SETTINGS....

07/23/2009 08:45 ISSUE OPENED BY DEALERSHIP

07/23/2009 08:49 ADVISE TECH TO REPLACE MECHATRONICS, FLUID , FILTER , AND BOLT, REPERFORM BASIC SETTINGS.

07/23/2009 08:49 CUSTOMER COMMENTS: CUST STATES VEHICLE BANGS INTO GEAR WHLE TAKEN OFF FROM A STOP....

07/23/2009 08-49 WORKSHOP FINDINGS: VERIFY CUST CONCERN,SCANNED AND FOUND NO CODES... CHECKED MVB 54- H40C0447-
RESET BASIC SETTING 60/61 TEST DROVE VEHICLE STILL SAME CONCERN AFTER RESET SETTINGS....

07/23/2009 08:53 PARTS HAVE BE ORDERED/ B/O GERMANY WILL CLOSE VTA THANK YOU

07/23/2009 08:54 CLOSE VTA

07/23/2009 15:04 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 15:04 ISSUE UPDATED

Consultant's Closing Comments

PARTS HAVE BE ORDERED/ B/O GERMANY




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482701 EOS 2008 wvweA71F4sVI 20483 3885 07/23/2009  |USA

Workshop Finding

TRIED CAP. DISCHARGE LAST VISIT AND RESET SYSTEM......NO CHANGE. TECH STATES THERE ARE NO EXTERNAL TRANSMISSION LEAKS. NO
FAULTS FOUND IN THE SYSTEM. TECH STATES TRANSMISSION FLUID LEVEL IS CORRECT. MVB 32/1=0.9%, 2= -4.7. MVB 54 = J07J0491; MVB 64/1=0,

12=0.

Activity Date |Activity Time |Activity Comments
C/S VEHICLE STUMBLES ON ACCELERATION. FEELS AS IF THE CAR DOES NOT KNOW WHEN TO ENGAGE THE NEXT

07/23/2009 09:02 GEAR UNDER "NORMAL" DRIVING CONDITIONS. TRIED CAP. DISCHARGE LAST VISIT AND RESET SYSTEM......NO
CHANGE.

07/23/2009 09:02 ISSUE OPENED BY DEALERSHIP

07/23/2009 12:04 CUSTOMER COMMENTS: C/S VEHICLE STUMBLES ON ACCELERATION. FEELS AS IF THE CAR DOES NOT KNOW WHEN

’ TO ENGAGE THE NEXT GEAR UNDER "NORMAL" DRIVING CONDITIONS.

PLEASE PERFORM BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03. IF THE VEHICLE WERE TO STALL AND/OR
NOT COMPLETE THE BASICS SETTINGS RETURN A PHONE CALL TO THE HELPLINE. RE-EVALUATE THE CONCERN

07/23/2009 12:04 AFTER SETTING BASIC SETTINGS. IF THE ISSUE IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC, FLUID,
FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS ONCE AGAIN.
PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.
WORKSHOP FINDINGS: TRIED CAP. DISCHARGE LAST VISIT AND RESET SYSTEM......NO CHANGE. TECH STATES

07/23/2009 12:04 THERE ARE NO EXTERNAL TRANSMISSION LEAKS. NO FAULTS FOUND IN THE SYSTEM. TECH STATES TRANSMISSION
FLUID LEVEL IS CORRECT. MVB 32/1=0.9%, 2= -4.7. MVB 54 = J07J0491; MVB 64/1=0, /2=0.

07/25/2009 08:47 ORDERED MECHATRONICS UNIT, BOLTS, FILTER AND FLUID FOR VEHICLE

07/27/2009 09:17 PARTS HAVE BEEN ORDERED AND WILL REOPEN CASE IF THERE IS STILL AN ISSUE

07/27/2009 12:49 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 12:49 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONICS, FLUID, FILTER, AND BOLTS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482722 EOS 2008 wvweA71Fos VI 14735 3885 07/23/2009  |USA

Workshop Finding

TEST DROVE WITH CUST. & COMFIRMED COMPLAINT, BUT | ALSO FELT CONCERN ON DRIVE, EVERYTIME ON TAKE IN REVERSE OR DRIVE VEHICLE
HAS A JERK, LIKE A DOUBLE CLUTCH EFFECT. FOUND NO DTC'S STORED IN CONTROL MODULES, TCM 02E300050P, SV LEVEL 1402, MVB 54 J10,
MVB 64 0/0, FLUID LEVEL & CONDITION ARE GOOD.

Activity Date |Activity Time |Activity Comments

CUST. STATES VEHICLE JERKS WHEN BACKING UP, TEST DROVE WITH CUST. & COMFIRMED COMPLAINT, BUT | ALSO
FELT CONCERN ON DRIVE, EVERYTIME ON TAKE IN REVERSE OR DRIVE VEHICLE HAS A JERK, LIKE A DOUBLE
CLUTCH EFFECT. FOUND NO DTC'S STORED IN CONTROL MODULES, TCM 02E300050P, SV LEVEL 1402, MVB 54 J10,
MVB 64 0/0, FLUID LEVEL & CONDITION ARE GOOD.

07/23/2009 09:23

07/23/2009 09:23 ISSUE OPENED BY DEALERSHIP
07/23/2009 09:27 ADVISE TECH TO REPLACE MECHATRONICS, FLUID FILTER AND BOLTS, TECH TO PERFOM BASIC SETTING
07/23/2009 09:27 CUSTOMER COMMENTS: CUST. STATES VEHICLE JERKS WHEN BACKING UP,

WORKSHOP FINDINGS: TEST DROVE WITH CUST. & COMFIRMED COMPLAINT, BUT | ALSO FELT CONCERN ON DRIVE,
EVERYTIME ON TAKE IN REVERSE OR DRIVE VEHICLE HAS A JERK, LIKE A DOUBLE CLUTCH EFFECT. FOUND NO
DTC'S STORED IN CONTROL MODULES, TCM 02E300050P, SV LEVEL 1402, MVB 54 J10, MVB 64 0/0, FLUID LEVEL &
CONDITION ARE GOOD.

07/23/2009 09:27

07/30/2009 14:08 P1 SPOKE TO BISMARCK IN VW SERVICE AND VEHICLE IS STILL HOLDING FOR PARTS.
07/31/2009 10:31 CLOSING VTA NO ETA FOR MECH UNIT ARRIVAL.

07/31/2009 17:30 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 17:30 ISSUE UPDATED

Consultant's Closing Comments

CLOSING VTA NO ETA FOR MECH UNIT ARRIVAL.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

482723

EOS

2008

wvwra71FxsVI

15627

3885

07/23/2009

USA

Workshop Finding

TECH WAS ABLE TO DUPLACATE THE CONCERN NO FAULTS.

Activity Date |Activity Time

Activity Comments

07/23/2009 09:23

CUST STATES VEH IS BUCKING WHEN GOING BACKWARDS-AND FOWARD

07/23/2009 09:23

ISSUE OPENED BY DEALERSHIP

07/23/2009 09:37

CUSTOMER COMMENTS: CUST STATES VEH IS BUCKING WHEN GOING BACKWARDS-AND FOWARD

07/23/2009 09:37

MVB 54 64 IN TCM. ADVISED THE TECH TO CHECK TRANS FLUID LEVEL AND CONDITION, IF OK PLEASE SET BASIC
SETTINGS IN TCM AND TESTDRIVE. SEE IF THE CONCERN CHANGES OR STAYS THE SAME. UPDATE THE VTA WITH

ALL RESULTS.

07/23/2009 09:37

WORKSHOP FINDINGS: TECH WAS ABLE TO DUPLACATE THE CONCERN NO FAULTS.

07/23/2009 10:02

MVB 54 = H31A0307 MVB 64= 0/0 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS.

07/30/2009 14:05

BRIAN STATES WAITING FOR PART P1

08/11/2009 10:46

REPLACE MECHATRONICS

08/11/2009 17:54

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 17:54

ISSUE UPDATED

Consultant's Closing Comments

GEORGI EVTIMIU: CLOSING IN PROCESS: DEALER COMPLETE: REPLACE MECHATRONICS
TECH DOES NOT UPDATE VTA RM




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482732 RABBIT 2008 wvwkc7iksswWillll] 20604 3885 07/23/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/23/2009 09:37 ISSUE OPENED BY DEALERSHIP
REPLACED MECH UNIT 4 MONTHS AGO. NOW BACK WITH HARSH SHIFTING. WENT TO CHECK FLUID LEVEL THROUGH
07/23/2009 09:37 GFF. TEMP SENSOR READING 0. WENT THROUGH GUIDED FUNCTIONS MEASURED VALUES. ONE BLOCK FOR TRANS
TEMP READS "P" THE OTHER FOR ATF TEMP READS 0%
CUSTOMER COMMENTS: REPLACED MECH UNIT 4 MONTHS AGO. NOW BACK WITH HARSH SHIFTING. WENT TO
07/23/2009 09:42 CHECK FLUID LEVEL THROUGH GFF. TEMP SENSOR READING 0. WENT THROUGH GUIDED FUNCTIONS MEASURED
VALUES. ONE BLOCK FOR TRANS TEMP READS "P" THE OTHER FOR ATF TEMP READS 0%
07/23/2009 09:42 TECH NEEDS TO GET MVB 54 AND 64 AND UPDATE THE VTA AND CALL BACK ASK FOR LEVEL 2.
07/23/2009 09:48 MVB54-K21D0474 MVB64-0 0
. ADVISED THE TECH TO PERFORM THE TRANS BASIC SETTINGS PER THE TT, FUEL TRIM (MVB 32) AND MASS AIR (MVB
07/23/2009 09:57
2/4) READING.
07/23/2009 10:42 MVB 32- .2/.8/.6/1.6 MVB 2- 3.6G/S
07/23/2009 10:54 VEHICLE OPERATING TO SPEC AT THIS TIME. ADVISED THE TECH TO MONITOR THE CONCERN.
07/23/2009 13:07 DROVE 55 MILES. NICE AND HOT. NO NOTICABLE DIFFERENCE IN SHIFTING. FEELS LIKE CARS ON LOT.
07/23/2009 13:11 TECH STATED HE WOULD CALL BACK IN LATER
07/23/2009 14:46 VEHICLE OPERATING TO SPEC AT THIS TIME. TECH TO RELEASE THE VEHICLE.
07/23/2009 14:47 TEST DROVE 60 MILES. DRIVES NORMAL. NO OBVIOUS PROBLEMS AFTER PERFORMING ADAPTION.
07/23/2009 21:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 21:06 ISSUE UPDATED

Consultant's Closing Comments

VEHICLE OPERATING TO SPEC AT THIS TIME.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482733 EOS 2009 wvweA71F2oV I 4104 3735 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 09:38 CAR FEELS LIKE STALLING OUT

07/23/2009 09:38 ISSUE OPENED BY DEALERSHIP

07/23/2009 09:42 CUSTOMER COMMENTS: CAR FEELS LIKE STALLING OUT
07/23/2009 09:42 QTM ON SITE AND WORKING WITH TECH.

07/26/2009 21:37 REPLACE G182 IN TRANS.

07/28/2009 10:12 PART ON RED ORDER

08/03/2009 09:52 PART CAME IN CAR WILL BE GETTING WORKED ON.
08/03/2009 14:40 INSTALLED SENSOR. OK

08/03/2009 14:48 CLOSE THANK YOU

08/03/2009 16:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 16:15 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED SENSOR. OK. G182.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482741 RABBIT 2008 wvwHv71iksswWilll 20358 3885 07/23/2009 _ |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

DSG TRANS. HESITATES AND THEN BANGS WHEN MOVING FROM A STOP, IN FORWARD OR REVERSE. MECH UNIT

07/23/2009 09:50 NUMBER IS J04A0048.

07/23/2009 09:50 ISSUE OPENED BY DEALERSHIP

CUSTOMER COMMENTS: DSG TRANS. HESITATES AND THEN BANGS WHEN MOVING FROM A STOP, IN FORWARD OR

07/23/2009 09:59 REVERSE. MECH UNIT NUMBER IS J04A0048.

TECH IS TO CHECK READINGS IN MVB 64 AND IF THEY READ 0'S ORDER MECHATRONICS UNIT, FLUID, FILTER AND

07/23/2009 09:59 BOLTS. IF MVB 64 HAS ANY OTHER NUMBER PLEASE CALL BACK. PLEASE FILL OUT A CONSULTANT SURVEY. THANKS

07/29/2009 18:56 MECHATRONICS ORDERED. WE'LL OPEN A NEW VTA TICKET IF NEEDED.
07/30/2009 09:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 09:21 ISSUE UPDATED

Consultant's Closing Comments

MECHATRONICS ORDERED. WE'LL OPEN A NEW VTA TICKET IF NEEDED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482743 JETTA 2008 3vwrJ71k2sMN 156831 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 09:52 CAR SURGES IN REVERSE...NO FAULT CODES...FEEL LIKE TRANS IS ENGAGING AND DISENGAGING...CAN MAYBE
FEEL A LITTLE IN FOWARD GEAR MOVING SLOW

07/23/2009 09:52 ISSUE OPENED BY DEALERSHIP

07/23/2009 10:05 CUSTOMER COMMENTS: CAR SURGES IN REVERSE...NO FAULT CODES...FEEL LIKE TRANS IS ENGAGING AND
DISENGAGING...CAN MAYBE FEEL A LITTLE IN FOWARD GEAR MOVING SLOW

07/23/2009 10:05 MVB 54 J11. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/23/2009 11:20 ORDERED VALVE BODY

07/23/2009 11:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 11:54 ISSUE UPDATED

Consultant's Closing Comments

D1 ORDERED VALVE BODY




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482747 JETTA 2009 avwrI71k2oMN 824 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
C/S CAR GOES INTO NEUTRAL POPS OUT OF GEAR THEN BANGS BACKINTO GEAR.PERFOMED 5051 DIAGNOSIS NO
CODES PERFORMED MANUAL BASIC SETTINGS AND ROAD TEST,SYMTOMS ARE WORSE NOW CAN'T ACCELL PAST 40

07/23/2009 09:56 MPH BEFOR CAR JUMPS OUT OF GEAR AND PRNDLE FLASHES.TURN CAR OFF AND RESTART ERASES CODES AND
SAME THING HAPPENS AGAIN...CUSTOMER JUST BOUGHT THIS CAR POTETIAL BUY BACK...| WOULD LIKE TO
REPLACE TRANSMISSION DUE TO SHORTAGE OF MECH UNITS(3 MONTHS OUT)

07/23/2009 09:56 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: C/S CAR GOES INTO NEUTRAL POPS OUT OF GEAR THEN BANGS BACKINTO
GEAR.PERFOMED 5051 DIAGNOSIS NO CODES PERFORMED MANUAL BASIC SETTINGS AND ROAD TEST,SYMTOMS

07/23/2009 10:05 ARE WORSE NOW CAN'T ACCELL PAST 40 MPH BEFOR CAR JUMPS OUT OF GEAR AND PRNDLE FLASHES.TURN CAR

’ OFF AND RESTART ERASES CODES AND SAME THING HAPPENS AGAIN...CUSTOMER JUST BOUGHT THIS CAR

POTETIAL BUY BACK...| WOULD LIKE TO REPLACE TRANSMISSION DUE TO SHORTAGE OF MECH UNITS(3 MONTHS
OouT)

07/23/2009 10:05 VEHICLE NOT AT DEALER. TECH NEEDS TO GET MVB 53 AND 64 FROM TCM. INVALID.

07/23/2009 10:06 ISSUE CLOSED BY CONSULTANT - INVALID

07/23/2009 10:06 ISSUE UPDATED

Consultant's Closing Comments

CASE HAS BEEN DETERMINED INVALID BY CONSULTANT
VEHICLE NOT AT DEALER. INVALID.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482748 EOS 2008 wvweA71FesVI 25503 3885 07/23/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE SHIFTS HARD REQUESTED TECH TO TEST DRIVE .
07/23/2009 09:58 TEST DROVE CAR CAR JERKS IN FIRST GEAR WHEN STARTING OUT AND SECOND GEAR WHEN FIRST SHIFTS
SECOND TO THIRD IS A HARD SHIFT THEN THE CAR SHIFTS SMOOTH THROUGHOUT THE REST OF THE GEARS.
07/23/2009 09:58 ISSUE OPENED BY DEALERSHIP
ADVISED THE TECH TO GET MVB 54 AND 64 ALSO TO CHECK THE FLUID LEVEL AND CONDITION AND THEN SET BASIC
07/23/2009 10:05 SETTINGS THEN DRIVE THE CAR AND SEE IF ANYTHING CHANGES AND UPDATE THE TICKET WITH THE RESULTS AND
CALL BACK
CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE SHIFTS HARD REQUESTED TECH TO TEST DRIVE . TEST
07/23/2009 10:05 DROVE CAR CAR JERKS IN FIRST GEAR WHEN STARTING OUT AND SECOND GEAR WHEN FIRST SHIFTS SECOND TO
THIRD IS A HARD SHIFT THEN THE CAR SHIFTS SMOOTH THROUGHOUT THE REST OF THE GEARS.
TEST DROVE CAR WITH MVB 54 H21P0343 AND MVB64 0 0 CAR WAS JERKING AND SLAMING INTO GEAR WHILE ON
07/23/2009 15:20 TEST DRIVE RESETT BASIC SETTINGS IN TRANSMISSION IN GUIEDED FUNCTIONS AND RETEST DROVE CAR IS STILL
SHIFTING HARD AND JERKING AND IS NOW SHIFTING HARD ON DOWN SHIFT ALSO IN FIST AND SECOND.
07/23/2009 15:58 MVB 54 SHOWS "H21..." ADVISED TECH TO REPLACE THE MECHATRONICS, BOLTS, FLUID, AND FILTER.
07/29/2009 19:30 WAITING ON PARTS TO ARRIVE
07/30/2009 15:16 P1 ~ RED/BACK ORDERED PARTS PER UPDATE BY EDWARD HARTUNG:
08/11/2009 15:24 STILL WAITING ON PARTS FOR MECHATRONICS
08/11/2009 18:38 THANKS FOR THE UPDATE
. INSTALLEED MECHOTROICS UNIT RESETT BASIC SETTINGS AND TEST DROVE CAR THE CAR IS NOW SHIFTING
08/18/2009 11:24
PROPERLY,
08/18/2009 11:26 CLOSEING TICKET
08/18/2009 13:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/18/2009 13:38 ISSUE UPDATED

Consultant's Closing Comments

INSTALLEED MECHOTROICS UNIT RESETT BASIC SETTINGS AND TEST DROVE CAR THE CAR IS NOW SHIFTING PROPERLY,




Vehicle Sale Order

VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482776 EOS 2009 wvweA71F4oV 3874 3885 07/23/2009  |USA
Workshop Finding
TECH HAS NOT VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J41 AND MVB 64 IS 89/154.
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES TRANSMISSION DROPS OUT OF
07/23/2009 10:19 GEAR (GOES INTO NEUTRAL) WHILE DRIVING OR WHILE TRYING TO TAKE OFF FROM A STOP,MFI DISPLAY GEAR
SHIFT INDICATOR STARTS TO BLINK WHEN THIS OCCURS,NO DTC NO TEST PLAN
07/23/2009 10:19 ISSUE OPENED BY DEALERSHIP
07/23/2009 10:24 ADVISED THE TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.
CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION DROPS OUT OF GEAR (GOES INTO NEUTRAL) WHILE
07/23/2009 10:24 DRIVING OR WHILE TRYING TO TAKE OFF FROM A STOP,MFI DISPLAY GEAR SHIFT INDICATOR STARTS TO BLINK

WHEN THIS OCCURS,NO DTC NO TEST PLAN

WORKSHOP FINDINGS: TECH HAS NOT VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J41

07/23/2009  |10:24 AND MVB 64 IS 89/154.

07/23/2009 14:38 REMOVE MECHATRONIC AND REPLACE SPEED/TEMP SENSOR AND BOLTS ,TOP OFF FLUID AND RESET TO BASIC

SETTING.
07/23/2009 21:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 21:05 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE INPUT SPEED/TEMP SENSOR. VEHICLE OPERATING TO SPEC AT THIS TIME.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482825 JETTA 2009 avwrL71k4oV 1387 3885 07/23/2009  |USA

Workshop Finding

CHECK FOR FAULTS, NONE FOUND, ROADTESTED VEHICLE TOTAL OF 185 MILES SO FAR AND CANNOT DUPLICATE CUSTOMER CONCERN, PLEASE
ADVISE ON ANY FURTHER DIAGNOSIS THAT SHOULD BE PERFORMED, VTA OPENED PER FOM REQUEST

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT INTERMITENTLY TRANSMISSION WILL NEUTRALIZE WHILE DRIVING AT CONSTANT
07/23/2009 1055 HIGHWAY SPEEDS, CHECK FOR FAULTS, NONE FOUND, ROADTESTED VEHICLE TOTAL OF 185 MILES SO FAR AND
’ CANNOT DUPLICATE CUSTOMER CONCERN, PLEASE ADVISE ON ANY FURTHER DIAGNOSIS THAT SHOULD BE
PERFORMED, VTA OPENED PER FOM REQUEST
07/23/2009 10:55 ISSUE OPENED BY DEALERSHIP
07/23/2009 12:58 AFTER REVIEWING MVB 64 ADVISED TECH TO REPLACE G509 SPEED/TEMP SENSOR, MECH UNIT BOLTS, FLUID AND
’ FILTER THEN PERFORM BASIC SETTINGS PER TT 37-09-03. CLOSE OUT VTA WHEN COMPLETED. MVB 64
07/23/2009 12:58 CUSTOMER COMMENTS: CUSTOMER STATES THAT INTERMITENTLY TRANSMISSION WILL NEUTRALIZE WHILE
’ DRIVING AT CONSTANT HIGHWAY SPEEDS.
WORKSHOP FINDINGS: CHECK FOR FAULTS, NONE FOUND, ROADTESTED VEHICLE TOTAL OF 185 MILES SO FAR AND
07/23/2009 12:58 CANNOT DUPLICATE CUSTOMER CONCERN, PLEASE ADVISE ON ANY FURTHER DIAGNOSIS THAT SHOULD BE
PERFORMED, VTA OPENED PER FOM REQUEST
07/29/2009 16:58 7/29/09, REPLACED SPEED SENSOR AND MECHATRONOX BOLTS PER INSTRUCTION FROM TECH HELPLINE,
’ ROADTEST VEHICLE, RELEASED VEHICLE TO CUSTOMER
07/29/2009 17:18 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 17:18 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482829

EOS 2009 wvweA71FsoVI 919 3735 07/23/2009  |USA

Workshop Finding

n/a

Activity Date

Activity Time

Activity Comments

07/23/2009

11:00

CUSTOMER STATES WHEN DRIVING CAR WILL FLARE UP, RPM'S WILL RAISE UP BUT SPEED DOESN'T INCREASE.
ONCE AT A STOP, PRESSING THE GAS, CAR WOULD NOT MOVE. ALL ISSUES OCCURED WHEN CAR WAS AT
OPERATING TEMPERATURE.

CONSULTED SHOP FOREMAN WITH ABOUT MEASURE VALUE BLOCK #54 AND #64. #54 1S J40Q0617 AND

#64 1S 34 AND 61. SHOP FOREMAN RECOMMEND INSTALLING A NEW TEMPERATURE SENSOR IN THE TRANSMISSION.
INSTALLED THE TEMPERATURE SENSOR INTO THE TRANSMISSION. AFTER THE REPAIR

THE TRANSMISSION ID NOISY WHEN GOING FROM PARK TO REVERSE AND FROM REVERSE TO DRIVE. ITS LIKE A
CLUNK. CHECKED A BRAND NEW EOS AND THE NEW VEHICLE IS QUIETER.

07/23/2009

11:00

ISSUE OPENED BY DEALERSHIP

07/23/2009

11:16

ADVISED TECH TO PERFORM BASIC SETTINGS AS PER TT 37-09-03.

07/23/2009

11:16

CUSTOMER COMMENTS: CUSTOMER STATES WHEN DRIVING CAR WILL FLARE UP, RPM'S WILL RAISE UP BUT SPEED
DOESN'T INCREASE. ONCE AT A STOP, PRESSING THE GAS, CAR WOULD NOT MOVE. ALL ISSUES OCCURED WHEN
CAR WAS AT OPERATING TEMPERATURE. CONSULTED SHOP FOREMAN WITH ABOUT MEASURE VALUE BLOCK #54
AND #64. #54 IS J40Q0617 AND #64 IS 34 AND 61. SHOP FOREMAN RECOMMEND INSTALLING A NEW TEMPERATURE
SENSOR IN THE TRANSMISSION. INSTALLED THE TEMPERATURE SENSOR INTO THE TRANSMISSION. AFTER THE
REPAIR THE TRANSMISSION ID NOISY WHEN GOING FROM PARK TO REVERSE AND FROM REVERSE TO DRIVE. ITS
LIKE A CLUNK. CHECKED A BRAND NEW EOS AND THE NEW VEHICLE IS QUIETER.

07/24/2009

08:00

PERFORMED THE BASIC SETTING FOR THE TRANSMISSION A TOTAL OF THREE TIMES. THE VEHICLE IS OPERTING TO
MANUFACTURE DESIGN AFTER PERFORMING THE BASIC SETTINGS.

07/24/2009

13:58

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/24/2009

13:58

ISSUE UPDATED

Consultant's Closing Comments

PERFORMED THE BASIC SETTING FOR THE TRANSMISSION A TOTAL OF THREE TIMES. THE VEHICLE IS OPERTING TO MANUFACTURE DESIGN
AFTER PERFORMING THE BASIC SETTINGS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482834 JETTA 2009 avwAL71c oM 2713 3885 07/23/2009  |USA

Workshop Finding

TECH STATES MVB 64 READINGS ARE VERRY HIGH.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT WHILE DRIVING THE TRANSMISSION WILL SHIFT INTO NEUTRAL AND LOSE ALL POWER,

07/23/2009 11:03 HAVE TO SHUT OF VEHICLE AND RESTART VEHICLE IN ORDER FOR IT TO DRIVE AGAIN. RAN GFF AND FOUND NO
FAULTS IN THE SYSTEM.

07/23/2009 11:03 ISSUE OPENED BY DEALERSHIP

07/23/2009 1116 ADVISED THE TECH TO UPDATE THE VTA WITH MVB 54 AND 64 IN TCM, CHECK FLUID LEVEL AND CONDITION, TECH

) TO REPLACE THE SPEED/TEMP SENSOR AND BOLTS FOR THE MECHATRONICS. UPDATE THE VTA WITH RESULTS.

CUSTOMER COMMENTS: CUSTOMER STATES THAT WHILE DRIVING THE TRANSMISSION WILL SHIFT INTO NEUTRAL

07/23/2009 11:16 AND LOSE ALL POWER, HAVE TO SHUT OF VEHICLE AND RESTART VEHICLE IN ORDER FOR IT TO DRIVE AGAIN. RAN
GFF AND FOUND NO FAULTS IN THE SYSTEM.

07/23/2009 11:16 WORKSHOP FINDINGS: TECH STATES MVB 64 READINGS ARE VERRY HIGH.

07/23/2009 11:37 MVB 54 READ J42B0521 AND MVB 64 READ FIELD 1-66 AND FIELD 2-113. TRANNY FLUID WAS AT PROPER LEVEL AND

’ CONDTION. NEED TO ORDER THE PARTS NEEDED FOR THE REPAIR

07/23/2009 17:30 THANKS FOR THE UPDATE. CALL IN IF NEEDED.

07/27/2009 15:20 WIATING FOR PARTS, E-MAILED HAROLD GOMEZ

07/27/2009 17:13 WHAT PARTS WERE ORDERED? PLEASE CALL IN.
INSTSLLED NEW SPEED/TEMP SENSOR IN THE TRANSMISSION AS WELL AS NEW BOLTS FOR THE MECHATRONICS

07/29/2009 11:40 SYSTEM. FILLED TRANNY TO PROPER LEVEL. TEST DROVE VEHICLE 10 MILES AND ORIGINAL CONCERN DID NOT
APPEAR. RELEASING VEHICLE TO CUSTOMER.

07/29/2009 17:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/29/2009 17:10 ISSUE UPDATED

Consultant's Closing Comments

TRENT SMITH: CLOSING IN PROCESS: DEALER COMPLETE:

INSTSLLED NEW SPEED/TEMP SENSOR IN THE TRANSMISSION AS WELL AS NEW

BOLTS FOR THE MECHATRONICS SYSTEM. FILLED TRANNY TO PROPER LEVEL. TEST DROVE VEHICLE 10 MILES AND ORIGINAL CONCERN DID NOT
APPEAR. RELEASING VEHICLE TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482842

EOS 2008 wvwra71resVI 11267 3885 07/23/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/23/2009 11:10 ISSUE OPENED BY DEALERSHIP
TEST DRIVE, CAR HESITATES AND ALMOST STALLS WHEN ACCELERATING LIGHTLY AND BUCKS/JERKS WHEN
07/23/2009 11:10 ACCELERATING MODERATELY, MIL IS NOT ON AND NO FAULTS ARE STORED, NO LEAKS DETECTED AND
’ TRANSMISSION FLUID LEVEL HAS BEEN CHECKED AND VERIFIED/OK - CHECK MVB 54, 64, 41, 48. MVB 54 IS H27M0549,
MVB 64 IS 0 0, MVB 41 IS V0697M0302EA__ GETRIEBE_DSG_GF7M, MVB 48 IS C14R2
07/23/2009 11:25 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID, FILTER AND BOLTS, PERFORM BASIC SETTINGS.
CUSTOMER COMMENTS: TEST DRIVE, CAR HESITATES AND ALMOST STALLS WHEN ACCELERATING LIGHTLY AND
07/23/2009 11:25 BUCKS/JERKS WHEN ACCELERATING MODERATELY, MIL IS NOT ON AND NO FAULTS ARE STORED, NO LEAKS
’ DETECTED AND TRANSMISSION FLUID LEVEL HAS BEEN CHECKED AND VERIFIED/OK - CHECK MVB 54, 64, 41, 48. MVB
54 1S H27M0549, MVB 64 IS 0 0, MVB 41 IS V0697M0302EA__ GETRIEBE_DSG_GF7M, MVB 48 IS C14R2
07/30/2009 12:52 SPOKE WITH RECEPTIONIST. ASKED FOR ADVISOR OR MANAGER, NO ONE AVAILABLE. NO UPDATE.
07/30/2009 13:54 SPOKE WITH MIKE IN SERVICE. VEHICLE DONE AND GONE. D1
07/30/2009 15:00 WILL REPLACE MECHATRONICS UNIT WHEN IT ARRIVES.
07/30/2009 16:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 16:25 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS UNIT WHEN IT ARRIVES.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482916 RABBIT 2009 wvwhv7iksowWil (5475 3735 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/23/2009 12:13

CUSTOMER STATES A TIMES WHEN DRVING THE DISPLAY IN THE INSTRUMENT CLUSTER (FOR TRANS) WILL FLASH
AND THE TRANS WILL GET STUCK IN NUETRAL. NO RPM'S WILL SURGE WITH THROTTLE RESPONSE BUT NO
RESPONSE FROM TRANS. CUSTOMER STATES TO GET THE CAR GOING AGAIN YOU HAVE TO SHUT THE ENGINE OFF
AND RESTART THE CAR. AT THIS POINT THE CAR WILL DRIVE AND TRANS WILL OPERATE NORMALLY.

NO FAULTS IN SYSTEM AND GUIDED FAULT FINDING SHOW THAT ALL IS OK BUT CUSTOMER HAS RETURNED STATING
THE SYMPTOMS STILL OCCUR INTERMITTENTLY.

07/23/2009 12:13

ISSUE OPENED BY DEALERSHIP

07/23/2009 13:37

SPOKE WITH SERVICE MANAGER AND ASKED TO HAVE TECH OPEN VTA. MBV 64 IN TRANS FIELD 2 IS 95. ADVISED
TECH TO REPLACE G182 IN DSG.

08/03/2009 16:13

REPLACED TRANSMISSION SPEED (RPM) SENSOR G182

08/04/2009 18:23

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 18:23

ISSUE UPDATED

Consultant's Closing Comments

REPLACED TRANSMISSION SPEED (RPM) SENSOR G182




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

482946

RABBIT 2008 wvwrv7ikosWill  [10141 3885 07/23/2009  |USA

Workshop Finding

TEST DROVE VEHICLE AND WAS ABLE TO DUPLICATE CUSTOMER CONCERN.

Activity Date |Activity Time |Activity Comments

07/23/2009 12:56 CUSTOMER STATES VEHICLE JERKS WHILE TAKING OFF FROM A STOP. TEST DROVE VEHICLE AND WAS ABLE TO
DUPLICATE CUSTOMER CONCERN.

07/23/2009 12:56 ISSUE OPENED BY DEALERSHIP

07/23/2009 13:28 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE JERKS WHILE TAKING OFF FROM A STOP.

07/23/2009 13:28 | ADVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS, FILTER AND FLUID. SET BASIC SETTINGS AND ROAD
TEST ONCE NEW PARTS ARE INSTALLED

07/23/2009 13:28 WORKSHOP FINDINGS: TEST DROVE VEHICLE AND WAS ABLE TO DUPLICATE CUSTOMER CONCERN.

07/27/2009 10:12 PARTS ARE ORDERED. CUSTOMER TOOK VEHICLE UNTIL PARTS ARE IN. THANKS FOR THE HELP.

07/27/2009 17:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 17:53 ISSUE UPDATED

Consultant's Closing Comments

JORGE OSTI: CLOSING IN PROCESS: DEALER COMPLETE: PARTS ARE ORDERED. CUSTOMER TOOK VEHICLE UNTIL PARTS ARE IN. THANKS FOR

THE HELP.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
482967 JETTA 2008 3vwrJ71kssM 7614 3885 07/23/2009  |USA

Workshop Finding

SCAN WITH GFF NO ENGINE OR TRANS FAULTS. TEST DRIVE 11 MILES. AFTER DRIVING A WHILE WOULD FEEL JERKING FROM STOP EVEN WITH
LITTLE OR NO ACCELERATION AFTER RELEASING BRAKE.

Activity Date |Activity Time |Activity Comments
CAR JERKS AND SHUTTERS ON ACCELERATION / INTERMITENT. SCAN WITH GFF NO ENGINE OR TRANS FAULTS.
07/23/2009 13:13 TEST DRIVE 11 MILES. AFTER DRIVING A WHILE WOULD FEEL JERKING FROM STOP EVEN WITH LITTLE OR NO
ACCELERATION AFTER RELEASING BRAKE.
07/23/2009 13:13 ISSUE OPENED BY DEALERSHIP
07/23/2009 13:17 CUSTOMER COMMENTS: CAR JERKS AND SHUTTERS ON ACCELERATION / INTERMITENT.
07/23/2009 13:17 PLEASE CHECK MVB 54 IN TRANS
07/23/2009 1317 WORKSHOP FINDINGS: SCAN WITH GFF NO ENGINE OR TRANS FAULTS. TEST DRIVE 11 MILES. AFTER DRIVING A
’ WHILE WOULD FEEL JERKING FROM STOP EVEN WITH LITTLE OR NO ACCELERATION AFTER RELEASING BRAKE.
07/23/2009 13:19 TECH STATES J04D0329
07/23/2009 13:20 PLEASE REPLACE THE MECHATRONICS UNIT.
07/28/2009 08:57 MEGATRONICS UNIT HAS BEEN RED ORDERED. WILL CONTINUE WITH REPAIR WHEN PART IS RECIEVED. VEHICLE
’ RETURNED TO CUSTOMER.
07/28/2009 19:04 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 19:04 ISSUE UPDATED

Consultant's Closing Comments

MEGATRONICS UNIT HAS BEEN RED ORDERED. WILL CONTINUE WITH REPAIR WHEN PART IS RECIEVED. VEHICLE RETURNED TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483003

EOS 2008 wvweA71F7sVIE 15801 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 13:41 AFTER DRIVING VEHICLE AT HIGHWAY SPEEDS AND COMING TO A STOP,VEHICLE LURCHES AND SHUDDERS WHEN

’ DRIVING AWAY.CHECK FOR DTC'S-NONE.FOUND ONE TSB-37-06-07.DOES THIS APPLY WITH NO DTC'S?

07/23/2009 13:41 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: AFTER DRIVING VEHICLE AT HIGHWAY SPEEDS AND COMING TO A STOP, VEHICLE

07/23/2009 13:53 LURCHES AND SHUDDERS WHEN DRIVING AWAY. CHECK FOR DTC'S-NONE.FOUND ONE TSB-37-06-07. DOES THIS
APPLY WITH NO DTC'S?

07/23/2009 13:53 MVB 54 H29. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/23/2009 14:05 ORDERED PARTS PER VW TECH ASSIST.

07/23/2009 14:17 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 14:17 ISSUE UPDATED

Consultant's Closing Comments

D1 ORDERED PARTS PER VW TECH ASSIST.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483004

EOS 2008 wvwra7irosVI 23628 3885 07/23/2009  |USA

Workshop Finding

CONDITION OK.

DUPLICATED CUSTOMER CONCERN FOUND WHEN TAKING OFF HAS A HESITATION RPMS WILL RAISE THEN IT WILL CATCH AND TAKE OFF, IT HAS
BEEN IN FOR THIS CONCERN, WE REPLACED MECH UNIT AT 19083MI. NO CODES IN TCM OR ECM, TCM PART# 02E 300 044K. FLUID LEVEL AND

Activity Date |Activity Time

Activity Comments

07/23/2009 13:41

CUSTOMER STATES VEHICLE HAS A BUMP WHEN TAKING OFF. DUPLICATED CUSTOMER CONCERN FOUND WHEN
TAKING OFF HAS A HESITATION RPMS WILL RAISE THEN IT WILL CATCH AND TAKE OFF, IT HAS BEEN IN FOR THIS
CONCERN, WE REPLACED MECH UNIT AT 19083MI. NO CODES IN TCM OR ECM, TCM PART# 02E 300 044K. FLUID LEVEL
AND CONDITION OK.

07/23/2009 13:41

ISSUE OPENED BY DEALERSHIP

07/23/2009 13:49

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE HAS A BUMP WHEN TAKING OFF.

07/23/2009 13:49

PLEASE GET PRINTS OF MVB 41, 54 AND 64.

07/23/2009 13:49

WORKSHOP FINDINGS: DUPLICATED CUSTOMER CONCERN FOUND WHEN TAKING OFF HAS A HESITATION RPMS WILL
RAISE THEN IT WILL CATCH AND TAKE OFF, IT HAS BEEN IN FOR THIS CONCERN, WE REPLACED MECH UNIT AT
19083MI. NO CODES IN TCM OR ECM, TCM PART# 02E 300 044K. FLUID LEVEL AND CONDITION OK.

07/23/2009 13:50

ISSUE UPDATED

07/23/2009 13:57

MVB 41- VO697MO0302EA__ GETRIEBE_DSG_GF7M
MVB 54- K19N0271
MVB 64 FIELD 1- 0

FIELD 2-0

07/23/2009 14:16

ADVISED THE TECH TO PERFORM THE MANUAL BASIC SETTINGS.

07/23/2009 15:29

PERFORMED BASIC SETTING, TEST DROVE VEHICLE, DROVE OK FOR THE FIRST 10MI AFTER THAT CONCERN
RETURNED.

07/23/2009 15:32

TRANSFERRED TO GS'S VOICEMAIL.

07/23/2009 16:15

ADVISED THE TECH TO CHECK MVB 32, MVB 2/4 AND THE ECM PART NUMBER AND SOFTWARE LEVEL.

07/23/2009 16:23

ECM# 1Q0 907 115E, MVB 32- 1.0%, -6.6%, MVB 4-2 2.8G/S

07/23/2009 16:25

TRANSFER TO GLEN'S VOICE MAIL

07/23/2009 16:51

ADVISED THE TECH TO REPLACE THE BREATHER VALVE AND THEN THE VALVE ON THE BACK OF THE VALVE COVER.

07/29/2009 17:30

REPLACED HOSES AND BREATHER VALVE TEST DROVE RECHECKED MVB 32 FIELD 1 .5, FIELD 2 -5.1

07/29/2009 17:35

ADVISED THE TECH THAT | WOULD CONTACT HIM BACK AFTER TALKING TO PRODUCT SUPPORT/QA.

07/30/2009 10:22

ADVISED THE TECH TO SEE IF THE ORIGINAL MECH UNIT IS STILL AVAILABLE TO GET MVBS 41,48 AND 54.

07/31/2009 14:58

WITH NEW MECH UNIT MVB 48 C14R2, WITH OLD MECH UNIT MVB 41- V0697M0302EA__GETRIEBE_DSG_GF7M, MVB 48-
C14R2, MVB54- H30Q0133

07/31/2009 15:11

ADVISED THE TECH TO CONTACT THE CUSTOMER TO SEE IF THE CUSTOMER WOULD ALLOW US TO KEEP THE
VEHICLE TILL NEXT WEEK FOR FURTHER TESTING.

08/03/2009 16:35

ADVISED THE TECH THAT | WOULD CONTACT HIM BACK ON THIS CASE SHORTLY.

08/03/2009 17:38

ADVISED THE TECH THAT IT WOULD BE TUESDAY MORNING BEFORE PRODUCT SUPPORT/QA WOULD BE AVAILABLE.

08/04/2009 10:47

QTM ROAD TEST WITH SM. REPLACE K1 & K2 CLUTCH

08/10/2009 13:52

REPLACED CLUTCHES PER QTM CAR DRIVES AND SHIFTS NORMAL NOW

08/10/2009 15:44

ISSUE UPDATED

08/10/2009 23:21

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 23:21

ISSUE UPDATED

Consultant's Closing Comments




REPLACED CLUTCHES PER QTM CAR DRIVES AND SHIFTS NORMAL NOW




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483037 RABBIT 2007 wvwrv7iks7 Wil 27188 3885 07/23/2009  |USA

Workshop Finding

VERIFIED CONCERN

Activity Date |Activity Time |Activity Comments

07/23/2009 14:19 ISSUE OPENED BY DEALERSHIP

07/23/2009 14:19 JERKS OR BANGS AT TAKE OFF, JERKY DOWNSHIFTS
A2 ADVISED TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03 IF THEY GO THROUGH WITHOUT CONCERNS

07/23/2009 14:29 REPLACE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS. CLOSE OUT VTA WHEN COMPLETED.
MVB 54 H34

07/23/2009 14:29 CUSTOMER COMMENTS: JERKS OR BANGS AT TAKE OFF, JERKY DOWNSHIFTS

07/23/2009 14:29 WORKSHOP FINDINGS: VERIFIED CONCERN

07/24/2009 17:35 SET BASICS, SET OK, ORDERED PARTS

07/26/2009 21:17 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET.

07/31/2009 16:44 WORK COMPLETED, FIXED

08/02/2009 20:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/02/2009 20:41 ISSUE UPDATED

Consultant's Closing Comments

TECH PERFORMED THE MANUAL BASIC SETTINGS. VEHICLE OPERATING TO SPEC AT THIS TIME.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483088 JETTA 2008 3VWRJ71K58N- 16250 3885 07/23/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 15:12 CUSTOMER STATES TRANS IS JERKING WHEN DOWN SHIFTING

07/23/2009 15:12 ISSUE OPENED BY DEALERSHIP

07/23/2009 15:23 CUSTOMER COMMENTS: CUSTOMER STATES TRANS IS JERKING WHEN DOWN SHIFTING

07/23/2009 15:23 TECH STATED BASIC SETTINGS HAVE BEEN SET AND MVB 54 J04. ADVISED TO REPLACE MECHATRONICS UNIT,
FLUID, FILTER AND BOLTS.

07/23/2009 15:41 PARTS ORDERED.

07/23/2009 16:06 ISSUE UPDATED

07/23/2009 16:07 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 16:07 ISSUE UPDATED

Consultant's Closing Comments

D1 PARTS ORDERED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483089

EOS 2008 wvwra71rssVIEN 13370 3885 07/23/2009  |USA

Workshop Finding

TECH PERFORMED BASIC SETTINGS MVB 54 =H42C0314

Activity Date |Activity Time |Activity Comments

07/23/2009 15:12 CUSTOMER STATES THAT CAR JERKS WHEN ACCELERATING FROM A STOP. JERKS WHEN GOING INTO FIRST
AND REVERSE. ONLY HAPPENS AFTER CAR IS WARMED UP, FINE ON COLD STARTS

07/23/2009 15:12 ISSUE OPENED BY DEALERSHIP

07/23/2009 15:17 ASDVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS.

07/23/2009 15:17 CUSTOMER COMMENTS: CUSTOMER STATES THAT CAR JERKS WHEN ACCELERATING FROM A STOP. JERKS WHEN
GOING INTO FIRST AND REVERSE. ONLY HAPPENS AFTER CAR IS WARMED UP, FINE ON COLD STARTS

07/23/2009 15:17 WORKSHOP FINDINGS: TECH PERFORMED BASIC SETTINGS MVB 54 =H42C0314

07/30/2009 13:06 P1 SPOKE TO JOSH IN VW SERVICE VEHICLE IS HOLDING FOR PARTS.

08/13/2009 14:35 REPLACED ORDERED MECHTRONIC UNIT

08/13/2009 17:34 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/13/2009 17:34 ISSUE UPDATED

Consultant's Closing Comments

REPLACED ORDERED MECHTRONIC UNIT




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483091 RABBIT 2008 wvwrv7iksswillll  [18174 3735 07/23/2009  |USA

Workshop Finding

MVB 54 = H25N0460

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN ACCELARATING AFTER A STOP VEHICLE HESITATES AND JERKS FORWARD.NO FAULTS IN
07/23/2009 15:17 ANY OF THE MODULES.PERFORMED TSB 01-09-14 UPDATE FOR ECM AND TRANSMISSION CONTROL MODULES FOR
’ INTERMITTEN HARSH UPSHIFT.TEST DROVE VEHICLE AFTER UPDATE AND FOUND VEHICLE STILL SHIFTING HARSH
FROM 1ST TO 2ND
07/23/2009 15:17 ISSUE OPENED BY DEALERSHIP
07/23/2009 15:28 ADVISE TECH TO REPLACE MECHATRONICS , FLUID, FILTER , AND BOLTS.
CUSTOMER COMMENTS: CUSTOMER STATES WHEN ACCELARATING AFTER A STOP VEHICLE HESITATES AND JERKS
07/23/2009 15:28 FORWARD.NO FAULTS IN ANY OF THE MODULES.PERFORMED TSB 01-09-14 UPDATE FOR ECM AND TRANSMISSION
’ CONTROL MODULES FOR INTERMITTEN HARSH UPSHIFT.TEST DROVE VEHICLE AFTER UPDATE AND FOUND VEHICLE
STILL SHIFTING HARSH FROM 1ST TO 2ND
07/23/2009 15:28 WORKSHOP FINDINGS: MVB 54 = H25N0460
07/23/2009 15:59 SPECIAL ORDER PARTS
07/27/2009 11:31 PART ON RED ORDER
07/28/2009 17:30 THANKS FOR THE UPDATE.
07/29/2009 18:09 CLOSING VTA
07/30/2009 16:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 16:19 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS , FLUID, FILTER , AND BOLTS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483106 RABBIT 2008 wvwkc7ikeswillll 11009 3885 07/23/2009  |USA

Workshop Finding

BLOCK # 54 1S J04J0589.

Activity Date |Activity Time |Activity Comments
07/23/2009 15:25 ISSUE OPENED BY DEALERSHIP
07/23/2009 15:25 TRANS SHUTTERS WHEN TAKING OFF FROM A STOP/ BLOCK # 54 1SJ04J0589
ADVISED TECH TO PLEASE CHECK MVB 64. BOTH FIELDS SHOULD BE ZERO. VERIFY TRANSMISSION FLUID LEVEL
AND CONDITION. PERFORM BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03. IF THE VEHICLE WERE TO STALL
07/23/2009 15:37 AND/OR NOT COMPLETE THE BASICS SETTINGS RETURN A PHONE CALL TO THE HELPLINE. RE-EVALUATE THE
’ CONCERN AFTER SETTING BASIC SETTINGS. IF THE ISSUE IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC,
FLUID, FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS ONCE
AGAIN. PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.
07/23/2009 15:37 CUSTOMER COMMENTS: TRANS SHUTTERS WHEN TAKING OFF FROM A STOP.
07/23/2009 15:37 WORKSHOP FINDINGS: BLOCK # 54 IS J04J0589.
07/23/2009 17:00 FLUID LEVEL IS OK, | PREFORMED BASIC SETTINGS PER TECH BULL, TEST DROVE , THE ISSUE SEEMS TO BE WORSE.
’ BLOCK 64 1S 00. IM GOING TO ORDER A MEC. AND FILTER/BOLTS
07/23/2009 17:04 THANKS FOR THE UPDATE.
07/30/2009 14:33 TALKED TO FRANK IN SERVICE THE TRANS IS ON RED ORDER..........ccccuvenne. P1
08/05/2009 16:26 CAR IS GONE PARTS ORDERED
08/05/2009 18:01 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 18:01 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONICS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483119 JETTA 2008 3vwpJ71k7sVN 22092 3885 07/23/2009  |USA

Workshop Finding

THE TRANSMISSION LURCHES UP TO THREE TIMES BEFORE MAINTAINING ENGAGEMENT FROM A STOP. THERE ARE NO DTC'S PRESENT IN
TCM/ECM POWERTRAIN MODULES. ALL OTHER SHIFTING FUNCTIONS AND OPERATIONS ARE NORMAL. CONDITION ONLY OCCURES FROM A STOP
UPON ACCELERATION HARD OR SLOW.

Activity Date |Activity Time |Activity Comments
AFTER VEHICLE HAS REACHED OPERATING TEMPERATURE, THE TRANSMISSION LURCHES UP TO THREE TIMES
07/23/2009 15:37 BEFORE MAINTAINING ENGAGEMENT FROM A STOP. THERE ARE NO DTC'S PRESENT IN TCM/ECM POWERTRAIN
’ MODULES. ALL OTHER SHIFTING FUNCTIONS AND OPERATIONS ARE NORMAL. CONDITION ONLY OCCURES FROM A
STOP UPON ACCELERATION HARD OR SLOW.
07/23/2009 15:37 ISSUE OPENED BY DEALERSHIP
07/23/2009 15:44 CUSTOMER COMMENTS: AFTER VEHICLE HAS REACHED OPERATING TEMPERATURE,
07/23/2009 15:44 TECH STATES THE FLUID IS IN GREAT CONDITION. ADVISED THE TECH TO GET MVB 64 AND 54 AND RUN BASIC
’ SETTINGS AND UPDATE TICKET ON IF THERE ARE ANY CHANGES
WORKSHOP FINDINGS: THE TRANSMISSION LURCHES UP TO THREE TIMES BEFORE MAINTAINING ENGAGEMENT
07/23/2009 15:44 FROM A STOP. THERE ARE NO DTC'S PRESENT IN TCM/ECM POWERTRAIN MODULES. ALL OTHER SHIFTING
’ FUNCTIONS AND OPERATIONS ARE NORMAL. CONDITION ONLY OCCURES FROM A STOP UPON ACCELERATION HARD
OR SLOW.
UPLOADED: VAS/MVB 64&54; GFF LOG FOR DSG BASIC SETTING. EXTRACTED ATF FLUID SAMPLE IF FURTHER
07/24/2009 11:38 VARIFICATION OF ATF CONDITION NEEDED. AFTER COMPLETING BASIC SETTING PROCEEDURE, DROVE VEHICLE
' FOR 20 MINS. TRANSMISSION STILL JERKS 3 TIMES WHEN ACCELERATING FROM A FULL STOP. STILL NO DTC'S
PRESENT.
MVB 54 = J07G0306; MVB 64/1= 0, /2=0. SINCE THE ISSUE IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC,
07/24/2009 11:46 FLUID, FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS IN
ACCORDANCE WITH TT: 37-09-03 ONCE AGAIN. PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.
07/24/2009 11:54 VEHICLE WILL BE TAKEN BY CUSTOMER AT THIS TIME. MECHATRONICS UNIT, BOLTS, FLUID, AND FILTER HAVE BEEN
' ORDERED FOR THE TRANSMISSION. ***CLOSE VTA***
07/28/2009 17:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 17:41 ISSUE UPDATED

Consultant's Closing Comments

VEHICLE WILL BE TAKEN BY CUSTOMER AT THIS TIME. MECHATRONICS UNIT, BOLTS, FLUID, AND FILTER HAVE BEEN ORDERED FOR THE
TRANSMISSION. ***CLOSE VTA***




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483127

EOS 2009 wvwra71Feo N 1765 3885 07/23/2009  |USA

Workshop Finding

MVB 54 IS J42 AND MVB 64 HAS 31, 50

Activity Date |Activity Time |Activity Comments
CUSTOMER REPORTS WHILE AT STOP LIGHT, WENT TO ACCELERATE AND VEHICLE WOULD NOT MOVE CUSTOMER
07/23/2009 15:47 MOVED SHIFTER TO NUETRAL AND BACK THEN WHILE DRIVING, VEHICLE PRMS WENT UP TO 5500, PLEASE NOTE
’ WHEN NO POWER AT STOP LIGHT PRND INDICATOR LIGHT UP, THAT HAPPEN TWICE, NO FAULT IN SYSTEM, HAVE
ALREADY TRY BASIC SEETING IN VSD, AND DROVE FOR 20 MILES.
07/23/2009 15:47 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER REPORTS WHILE AT STOP LIGHT, WENT TO ACCELERATE AND VEHICLE WOULD
07/23/2009 15:56 NOT MOVE CUSTOMER MOVED SHIFTER TO NUETRAL AND BACK THEN WHILE DRIVING, VEHICLE PRMS WENT UP TO
’ 5500, PLEASE NOTE WHEN NO POWER AT STOP LIGHT PRND INDICATOR LIGHT UP, THAT HAPPEN TWICE, NO FAULT
IN SYSTEM, HAVE ALREADY TRY BASIC SEETING IN VSD, AND DROVE FOR 20 MILES.
07/23/2009 15:56 TECH NEEDS TO ORDER A G509 PART NUMBER 02E927321A AND REPLACE THE BOLTS FOR THE MECHATRONICS
’ UNIT AFTER INSTALLIING THE NEW PART. PERFORM BASIC SETTINGS MANUALLY REFERRING TO TT.
07/23/2009 15:56 WORKSHOP FINDINGS: MVB 54 IS J42 AND MVB 64 HAS 31, 50
07/24/2009 10:18 CAR IS BEING HELD AWAITING PARTS
07/24/2009 10:32 THANKS FOR THE UPDATE
07/25/2009 14:28 REPLACED G509 SENSOR, REPLACED ALL NEW BOLTS, BASIC SETTING, ROAD TEST FOR 15 MILES OK.
07/25/2009 14:29 CLOSED, THANKS
07/27/2009 10:18 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 10:18 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509 SENSOR, REPLACED ALL NEW BOLTS, BASIC SETTING, ROAD TEST FOR 15 MILES OK.
07/25/2009 14:29:15: US/EASTERN: LOK FAI KUI: CLOSING IN PROCESS: DEALER COMPLETE: CLOSED,THANKS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483132 JETTA 2008 3vwRrJ71k4sVN 17619 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 15:52 ISSUE OPENED BY DEALERSHIP

07/23/2009 15:52 TRANSMISSION JERKING WHEN ACCELERATION FROM A STOP AND WHEN BRAKING, RAN GFF NO CODES FOUND.
RE-SET BASIC SETTING NO CHANGE

07/23/2009 15:58 CUSTOMER COMMENTS: TRANSMISSION JERKING WHEN ACCELERATION FROM A STOP AND WHEN BRAKING, RAN
GFF NO CODES FOUND. RE-SET BASIC SETTING NO CHANGE

07/23/2009 15:58 MVB 54 J03. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/27/2009 09:16 SOP ALL PARTS

07/27/2009 10:09 PARTS OREDERED. THANK YOU FOR THE UPDATE.

07/30/2009 16:08 SPOKE WITH MIKE. CAR IS WAITING ON PARTS. P1

08/12/2009 14:55 INSTALLED ALL SOP RE-SET BASIC SETTING, TEST DROVE NO OTHER PROBLEM FOUND

08/12/2009 15:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/12/2009 15:41 ISSUE UPDATED

Consultant's Closing Comments

D1 REPLACED MECHATRONICS UNIT, FLUID, FILTER AND BOLTS SET BASIC SETTING, TEST DROVE NO OTHER PROBLEM FOUND.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483140 JETTA 2009 avwrL7ik1ovN 3657 3885 07/23/2009  |USA

Workshop Finding

UNDER LIGHT LOAD OR COASTING. MVB 54= J41P0518; MVB 64/1= 47, /2= 96.

Activity Date |Activity Time |Activity Comments
07/23/2009 16:01 ISSUE OPENED BY DEALERSHIP
07/23/2009 16:01 TRANSMISSION IS JUMPING OUT OF GEAR AT HYWY SPEED 50-60 MPH AND BRAKE PEDAL LIGHT IS ILLUMINATING.
’ UNDER LIGHT LOAD OR COASTING.
ADVISED TECH TO PLEASE REPLACE THE G182/G509 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONIC WILL
07/23/2009 16:25 NEED TO BE REMOVED, THEREFORE THE BOLTS SHOULD BE REPLACED WHEN RE-INSTALLING. BE SURE TO SET
BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03. UPDATE THE VTA WTIH YOUR PROGRESS.
07/23/2009 16:25 CUSTOMER COMMENTS: TRANSMISSION IS JUMPING OUT OF GEAR AT HYWY SPEED 50-60 MPH AND BRAKE PEDAL
) LIGHT (IN INSTUMENT CLUSTER) IS ILLUMINATING.
07/23/2009 16:25 WORKSHOP FINDINGS: UNDER LIGHT LOAD OR COASTING. MVB 54= J41P0518; MVB 64/1= 47, /2= 96.
07/23/2009 17:11 CUSTOMER WAS ADVISED OF ISSUE AND WILL RETURN FOR REPAIR. PARTS ORDERED.
07/23/2009 18:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/23/2009 18:59 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW G182/G509 K1/K2 TEMPERATURE SPEED SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483152

EOS 2009 wvwaA71FooV 6789 3885 07/23/2009  |USA

Workshop Finding

TECH STATES NO FAULTS.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES SITTING AT STOPLITE,LITE TURNS GREEN VEHICLE WILL NOT TAKE OFF.CUSTOMER SAYS IT
07/23/2009 16:09 JUST REVS UP LIKE IT IS IN NETURAL,THE GEAR READOUT IS HIGHLITED AN FLASHES.THEY SHUT THE CAR
’ OFF,RESTART VEHICLE EVERYTHING BACK TO NORMAL.THEY SAID THIS HAS HAPPEN TWO TIMES.VEHICLE HAS NO
FAULTS IN ANY SYSTEM.ANY THOUGHTS?
07/23/2009 16:09 ISSUE OPENED BY DEALERSHIP
. ADVISED THE TECH TO GET MVB 54 AND 64 IN TCM, CHECK FLUID LEVEL AND CONDITION. UPDATE THE VTA WITH
07/23/2009 16:23
RESULTS.
CUSTOMER COMMENTS: CUSTOMER STATES SITTING AT STOPLITE,LITE TURNS GREEN VEHICLE WILL NOT TAKE
07/23/2009 16:23 OFF.CUSTOMER SAYS IT JUST REVS UP LIKE IT IS IN NETURAL,THE GEAR READOUT IS HIGHLITED AN FLASHES.THEY
’ SHUT THE CAR OFF,RESTART VEHICLE EVERYTHING BACK TO NORMAL.THEY SAID THIS HAS HAPPEN TWO
TIMES.VEHICLE HAS NO FAULTS IN ANY SYSTEM.ANY THOUGHTS?
07/23/2009 16:23 WORKSHOP FINDINGS: TECH STATES NO FAULTS.
07/23/2009 16:30 DISPLAY GROUP 54 VALUE IS J38K0163.GROUP 64 VALUE IS 0 TOP LINE,3 BOTTOM LINE.TRANSMISSION IS HOT NOW
’ ,BUT FLUID CAME RIGHT OUT AN LOOKED CLEAN.
07/23/2009 16:37 ADVISE TECH TO REPLACE SPEED SENSOR/ TEMP SENSOR AND MECHATRONIC BOLTS.
07/27/2009 11:34 ORDER SENSOR
07/27/2009 17:02 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 17:02 ISSUE UPDATED

Consultant's Closing Comments

RICHARD MARTINDALE: OPEN: CONSULTANT IN PROCESS: ADVISE TECH TO REPLACE SPEED SENSOR/ TEMP SENSOR AND MECHATRONIC

BOLTS.

07/27/2009 11:34:46: US/EASTERN: PAUL ROBERT: CLOSING IN PROCESS: DEALER COMPLETE: ORDER SENSOR




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483164 JETTA 2008 avwrI71k sV 11663 3885 07/23/2009  |USA

Workshop Finding

INTERMIT RAN GFF FOUND NO FAULTS CAN YOU HELP ME

Activity Date |Activity Time |Activity Comments

07/23/2009 16:22 ISSUE OPENED BY DEALERSHIP

07/23/2009 16:22 LI;EIIEEI'E\AIES A JEARKING IN THE TRANS BETWEEN 1ST AND 2ND GEAR INTERMIT RAN GFF FOUND NO FAULTS CAN YOU

07/23/2009 16:29 ADVISED THE TECH TO GET MVB 64 AND 54, ATTACH A GFF LOG, CHECK THE FLUID LEVEL AND CONDITION THEN
RUN BASIC SETTINGS AND UPDATE TICKET AND CALL BACK WITH THE RESULTS

07/23/2009 16:29 CUSTOMER COMMENTS: THERE IS A JEARKING IN THE TRANS BETWEEN 1ST AND 2ND GEAR

07/23/2009 16:29 WORKSHOP FINDINGS: INTERMIT RAN GFF FOUND NO FAULTS CAN YOU HELP ME

07/24/2009 11:29 UPDATEING AS TOLD HER IS THE THE PRINTOUTS | WAS TOLDE TO SEND IN

07/24/2009 13:24 MVB 54 AT J03. ADVISED TECH TO RUN BASIC SETTINGS THROUGH VSD AS OUTLINED IN TT 37-09-03. WE WILL ALSO
NEED TO REPLACE MECHATRONIC UNIT,, FLUID, FILTER, AND BOLTS.

07/30/2009 15:03 C1 ~ CUSTOMER TOOK VEHICLE MIKE IN SERVICE

07/30/2009 15:04 CUSTMER TOOK CAR WILL UPDAT IF NEEDED

07/30/2009 17:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 17:21 ISSUE UPDATED

Consultant's Closing Comments

CUSTMER TOOK CAR WILL UPDAT IF NEEDED




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483176

JETTA 2008 3vwrJ71kesMN 19423 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/23/2009 16:32

ISSUE OPENED BY DEALERSHIP

07/23/2009 16:32

THE CUSTOMER STATES, WHEN ACCELERATING THE VEHICLE WANTS TO JERK. IT IS JERKING WHEN COMING TO A
STOP, AND AT IDLE.

TEST DRIVING THE CAR, IT HAS A DELAY BETWEEN THE ACCELERATION INPUT, AND WHEN 1ST GEAR IS ENGAGED, IT
IS VERY ABRUPT AND HARSH. SLOWING DOWN TO A STOP, IT IS ALSO HARSH.

THE BASIC SETTINGS WERE PERFORMED, BUT IT MADE NO DIFFERENCE. THE FLUID LEVEL AND CONDITION ARE OK.
MVB#54 IS: J12N0555. MVB64 IS: 0/0.

I AM WANTING TO REPLACE THE MECH UNIT.

07/23/2009 16:37

CUSTOMER COMMENTS: THE CUSTOMER STATES, WHEN ACCELERATING THE VEHICLE WANTS TO JERK. IT IS
JERKING WHEN COMING TO A STOP, AND AT IDLE. TEST DRIVING THE CAR, IT HAS A DELAY BETWEEN THE
ACCELERATION INPUT, AND WHEN 1ST GEAR IS ENGAGED, IT IS VERY ABRUPT AND HARSH. SLOWING DOWN TO A
STOP, IT IS ALSO HARSH. THE BASIC SETTINGS WERE PERFORMED, BUT IT MADE NO DIFFERENCE. THE FLUID LEVEL
AND CONDITION ARE OK. MVB#54 IS: J12N0555. MVB64 IS: 0/0. | AM WANTING TO REPLACE THE MECH UNIT.

07/23/2009 16:37

REPLACE THE MECHATRONICS UNIT, BOLTS, FLUID AND FILTER AND PERFORM BASIC SETTINGS MANUALLY AFTER
NEW PARTS ARE INSTALLED.

07/23/2009 17:01

THE MECH UNIT HAS BEEN RED ORDERED. THE CUSTOMER IS TAKING THE VEHICLE, AND WILL BE RE-SCHEDULED
WHEN THE PART ARRIVES. THANK YOU FOR YOUR HELP.

07/23/2009 17:02

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 17:02

ISSUE UPDATED

Consultant's Closing Comments

THE MECH UNIT HAS BEEN RED ORDERED. THE CUSTOMER IS TAKING THE VEHICLE, AND WILL BE RE-SCHEDULED WHEN THE PART ARRIVES.
THANK YOU FOR YOUR HELP.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483179 JETTA 2009 avwpL71kooMN 4108 3885 07/23/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/23/2009 16:35 CUSTOMER STATES THAT WHEN DRIVING ON FREEWAY VEHICLE SHIFTS INTO NEUTRAL AND LOSES ALL POWER.
FOUND NO CODES IN SYSTEM, FOUND THAT TRANNY FLUID IS FULL AND LOOKS FINE.

07/23/2009 16:35 ISSUE OPENED BY DEALERSHIP

07/23/2009 16:38 ADVISED THE TECH TO GET MVB 54 AND 64 ATTACH A GFF LOG AND CALL BACK

07/23/2009 16:38 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN DRIVING ON FREEWAY VEHICLE SHIFTS INTO NEUTRAL
AND LOSES ALL POWER. FOUND NO CODES IN SYSTEM, FOUND THAT TRANNY FLUID IS FULL AND LOOKS FINE.

07/23/2009 16:51 MVB 54- J42P0250 MVB 64 FIELD 1- 57 FIELD 2- 90 ALSO ATTACHED MY GFF LOG

07/23/2009 16:56 TECH NEEDS TO REPLACE THE G509. MAKE SURE TO REPLACE THE MECHATRONICS BOLTS AND RUN BASIC
SETTINGS MANUALLY.

07/23/2009 17:.07 PARTS FOR THE REPAIR ARE BEING ORDERED.

07/23/2009 17:42 THANKS FOR THE UPDATE

07/27/2009 15:21 WAITING FOR PARTS AND E-MAILED HAROLD GOMEZ WAITED FOR REPLY

07/29/2009 07:56 THANKS FOR THE UPDATE

07/30/2009 15:36 ISSUE SENT TO DEALERSHIP

07/30/2009 15:37 P1 RICHARD IN SERVICE STATED THEY ARE WAITING ON BACK ORDERED PARTS.

08/07/2009 12:59 HAS TO RELEASE VEHICLE TO CUSTOMER

08/07/2009 17:28 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/07/2009 17:28 ISSUE UPDATED

Consultant's Closing Comments

HAS TO RELEASE VEHICLE TO CUSTOMER




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483190

JETTA 2008 3vwrJ71k3sMN 12875 3885 07/23/2009  |USA

Workshop Finding

TECH STATES TRANS GOES INTO NEUTRAL AND THEN SLAMS INTO GEAR

Activity Date |Activity Time |Activity Comments

07/23/2009 16:47 C/S VEHICLE FREE REVS WHEN GOIN INTO GEAR... FREE REVS TILL 2000RPM THEN LIGHTLY GOES INTO GEAR BUT
WHEN IT GETS WARM WITH LOADS JERKS INTO GEAR

07/23/2009 16:47 ISSUE OPENED BY DEALERSHIP

07/23/2009 16:51 CHECK MVB 54 AND 65 AND CALL BACK

07/23/2009 16:51 CUSTOMER COMMENTS: C/S VEHICLE FREE REVS WHEN GOIN INTO GEAR... FREE REVS TILL 2000RPM THEN LIGHTLY
GOES INTO GEAR BUT WHEN IT GETS WARM WITH LOADS JERKS INTO GEAR

07/23/2009 16:51 WORKSHOP FINDINGS: TECH STATES TRANS GOES INTO NEUTRAL AND THEN SLAMS INTO GEAR

07/23/2009 17:10 MVB 54 IS J08 AND 64 IS 0, 0. TECH IS TO REPLACE THE MECHATRONICS UNIT, FILTER, FLUID AND BOLTS. PERFORM
BASIC SETTINGS AFTER INSTALLING THE NEW COMPONENT.

07/23/2009 17:15 THANK YOU, PARTS ORDERED

07/23/2009 17:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/23/2009 17:23 ISSUE UPDATED

Consultant's Closing Comments

THANK YOU, PARTS ORDERED




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483244

EOS 2008 wvwra71F7sIN 11165 3885 07/23/2009  |USA

Workshop Finding

CHECK FLUID LEVEL OK, CLEAN AND CHECK TCM AND ECM GROUND, DO BASIC THRU VSD, TESTDROVE FOR 15 MILES,DURING ROADTEST HARSH
UPSHIFT FELT GOING 2ND TO 3RD.

Activity Date |Activity Time |Activity Comments
CUST STATES VEHICLE SHIFTING HARSH, MECHATRONIC WAS REPLACED, CHECK FLUID LEVEL OK, CLEAN AND
07/23/2009 18:52 CHECK TCM AND ECM GROUND, DO BASIC THRU VSD, TESTDROVE FOR 15 MILES,DURING ROADTEST HARSH
UPSHIFT FELT GOING 2ND TO 3RD.
07/23/2009 18:52 ISSUE OPENED BY DEALERSHIP
07/23/2009 19:00 CUSTOMER COMMENTS: CUST STATES VEHICLE SHIFTING HARSH, MECHATRONIC WAS REPLACED,
07/23/2009 19:00 PLEASE GET PRINTS OF MVB 41, 54 AND 64 AND ATTACH TO THE VTA TICKET.
07/23/2009 19:00 WORKSHOP FINDINGS: CHECK FLUID LEVEL OK, CLEAN AND CHECK TCM AND ECM GROUND, DO BASIC THRU VSD,
’ TESTDROVE FOR 15 MILES,DURING ROADTEST HARSH UPSHIFT FELT GOING 2ND TO 3RD.
07/23/2009 19:01 FORWARD TO LEVEL 2. A2
MVB 41
V0697M0302EA__GETRIEBE_DSG_GF7M
MVB 54
07/24/2009 12:27 K24K0119
MVB 64
0
0
07/24/2009 12:32 TRANSFERRED CALL INTO GLEN S. VM.
07/24/2009 13:11 CALLED THE DEALER AND WAITED OVER 7 MINUTES FOR THE TECH WITH NO FURTHER ASSISTANCE OFFERED.
07/24/2009 14:53 ADVISED THE TECH TO COMPARE THE CONCERN TO A KNOWN GOOD VEHICLE TO MAKE SURE THE CONCERN IS
’ NORMAL OR NOT.
07/24/2009 15:18 ADVISED THE TECH TO SET UP FOR THE TRANS BASIC SETTINGS.
07/24/2009 18:00 TRANSFER TO GS'S VOICEMAIL.
07/27/2009 11:27 CALLED THE TECH AND LEFT A MESSAGE (ON HIS PHONE) FOR HIM TO CALL US BACK WHEN HE IS AVAILABLE.
07/27/2009 12:27 CAR IS GONE
07/27/2009 21:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 21:27 ISSUE UPDATED

Consultant's Closing Comments

VEHICLE OPERATING TO SPEC AT THIS TIME.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483263 EOS 2008 WVWBA71F18\- 10500 3885 07/24/2009 USA

Workshop Finding

TECH CAN DUPLACATE THE CONCERN.

Activity Date |Activity Time |Activity Comments

07/24/2009 08:07 CUST. STATES IS TRAFFIC VEH. JERKS WHEN YOU HIT ACCELERATOR PEDAL

07/24/2009 08:07 ISSUE OPENED BY DEALERSHIP

07/24/2009 08:17 ADVISED THE TECH TO GET MVB 54 AND 64, CHECK FLUID LEVEL AND CONDITION, IF GOOD PLEASE SET BASIC IN
TRANS AND TEST DRIVE AND NOTE ANY CHANGE. UPDATE THE VTA AND CALL IN.

07/24/2009 08:17 CUSTOMER COMMENTS: CUST. STATES IS TRAFFIC VEH. JERKS WHEN YOU HIT ACCELERATOR PEDAL

07/24/2009 08:17 WORKSHOP FINDINGS: TECH CAN DUPLACATE THE CONCERN.

07/24/2009 08:35 MVB 54 H48D0089, MVB 64 0 0. PERFORM BASI SETTINGS. CHECK ATF LEVEL AND CONDITION. ROAD TEST.

07/24/2009 08:55 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/24/2009 08:59 ORDER PARTS

07/24/2009 16:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/24/2009 16:54 ISSUE UPDATED

Consultant's Closing Comments

ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
07/24/2009 08:59:34: US/EASTERN: KRZYSZTOF LEPKOWSKI: CLOSING IN PROCESS: DEALER COMPLETE: ORDER PARTS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483272

JETTA 2008 avwrA71K sV 16236 3885 07/24/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/24/2009 08:33

CUSTOMER SAYS VEHICLE SHIFTS VERY ERRATIC, HARSH UPSHIFTS AND DOWN SHIFTS. CHECK FLUID OK NO
CODES CHECK BLOCK VALUE 54 IN TCM BUILD DATE ON MECHATRONIC UNIT IS J11R0148, DOES THIS FALL IN RANGE
FOR REPLACEMENT?

07/24/2009 08:33

ISSUE OPENED BY DEALERSHIP

07/24/2009 08:43

ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/24/2009 08:43

CUSTOMER COMMENTS: CUSTOMER SAYS VEHICLE SHIFTS VERY ERRATIC, HARSH UPSHIFTS AND DOWN SHIFTS.
CHECK FLUID OK NO CODES CHECK BLOCK VALUE 54 IN TCM BUILD DATE ON MECHATRONIC UNIT IS J11R0148, DOES
THIS FALL IN RANGE FOR REPLACEMENT?

07/24/2009 08:48

PARTS ON ORDER CUSTOMER TOOK VEHICLE WILL OPEN NEW TICKET IF NEEDED
THANKS FOR THE HELP

07/24/2009 09:27

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/24/2009 09:27

ISSUE UPDATED

Consultant's Closing Comments

D1 PARTS ON ORDER CUSTOMER TOOK VEHICLE WILL OPEN NEW TICKET IF NEEDED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483276 EOS 2009 wvwea7iFeso Ml [#50 3885 07/24/2009  |USA

Workshop Finding

TECH HAS NOT DUPLICATED CONCERN MVB 54 = KO3A0128 MVB 64= 0/0

Activity Date |Activity Time |Activity Comments
07/24/2009 08:39 C/S TRANSMISSION DOWNSHIFTS AT RANDOM, ENGINE REVS. ADVISE
07/24/2009 08:39 ISSUE OPENED BY DEALERSHIP
07/24/2009 09:03 ADVISE TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03.
07/24/2009 09:03 CUSTOMER COMMENTS: C/S TRANSMISSION DOWNSHIFTS AT RANDOM, ENGINE REVS. ADVISE
07/24/2009 09:03 WORKSHOP FINDINGS: TECH HAS NOT DUPLICATED CONCERN MVB 54 = K03A0128 MVB 64= 0/0
07/24/2009 13:41 OK WE TEST DROVE IT 10 MILES AND WAS PERFECT. THEN DURING SECOND TEST DRIVE WHILE SLOWING DOWN
’ LOST GEAR OR SOMETHING THEN SLAMMED INTO GEAR. IT DID IT TWICE.ADVISE
07/24/2009 1355 ADVISED TO CK FLUID LEVEL AND CONDITION, CK FOR CONTAMINATION, WHAT GEARS ARE AFFECTED, ROAD TEST
) AND SEE IT SHIFTING CONCERN CHANGES IN SPORT OR TIP TRONIC MODE.
07/24/2009 15:26 FLUID LEVEL GOOD ,FLUID IS CLEAN NO SIGNS OF METAL ETC. DROVE AGIAN.NEVER HAPPENED. MORE THAN LIKELY
' WAS 2ND GEAR. NO DTCS AFTER 3RD ROAD TEST..
. | ADVISED THE TECH TO REPLACE THE MECHATRONICS BOLTS, FLITER AND FLUID RESET BASIC SETTINGS WHEN
07/24/2009 15:31
YOUR ALL DONE
07/27/2009 11:05 UPDATE-WAITING ON PARTS
07/28/2009 17:29 THANKS FOR THE UPDATE.
07/31/2009 15:35 INSTALLED MECH AND REPLACED FLUID AND FILTER. SET BASIC SETTINGS ETC. TEST DROVE OK SHIFTING
’ NORMALLY NOW. THANKS
07/31/2009 16:24 SPOKE TO JOHN IN SERVICE AND THE CAR IS DONE....... Pl
08/12/2009 09:36 CLOSE?
08/12/2009 18:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/12/2009 18:25 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED MECH AND REPLACED FLUID AND FILTER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483277

JETTA 2009 avwAL71k4oVIN 28 3885 07/2412009  |USA

Workshop Finding

ONLY TWO FAULTS.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT ALL THE GEAR LETTERS IN THE IPC LIGHT UP AND THE CAR WILL NOT GO OVER 10 MPH.
VERIFIED THE CUSTOMERS CONCERN, VEHICLE WILL NOT SHIFT OUT OF FIRST GEAR AND THERE IS NO REVERSE
GEAR. PERFORMED GFF AND TWO FAULTS WERE IN THE THE MECHATRONICS ADDRRESS P0732 2 GEAR

07/24/2009 08:39 INCORRECT RATIO SPORADIC, AND P2711 IMPLAUSIBLE TRANSMISSION SHIFT SEQUENCE. GFF DID NOT LOAD ANY
TEST PLANS FOR THESE DTC'S, | TRIED TO RUN A BASIC SETTING AND WAS NOT ABLE TO COMPLETE THE BASIC
SETTINGS IN GFF. THE VEHICLE WOULD NOT SET THE SHIFT SYNCHRONIZATION POINTS. | ATTACHED THE GFF LOG
TO THIS TICKET.

07/24/2009 08:39 ISSUE OPENED BY DEALERSHIP

07/24/2009 09:10 ADVISED THE TECH TO REPLACE THE MECHATRONICS FLUID AND BOLTS, AS WELL AS THE SPEED AND TEMP

’ SENSOR. SET BASIC AND UPDATE THE VTA WITH RESUTLS.

CUSTOMER COMMENTS: CUSTOMER STATES THAT ALL THE GEAR LETTERS IN THE IPC LIGHT UP AND THE CAR WILL
NOT GO OVER 10 MPH. VERIFIED THE CUSTOMERS CONCERN, VEHICLE WILL NOT SHIFT OUT OF FIRST GEAR AND
THERE IS NO REVERSE GEAR. PERFORMED GFF AND TWO FAULTS WERE IN THE THE MECHATRONICS ADDRRESS

07/24/2009 09:10 P0732 2 GEAR INCORRECT RATIO SPORADIC, AND P2711 IMPLAUSIBLE TRANSMISSION SHIFT SEQUENCE. GFF DID
NOT LOAD ANY TEST PLANS FOR THESE DTC'S, | TRIED TO RUN A BASIC SETTING AND WAS NOT ABLE TO COMPLETE
THE BASIC SETTINGS IN GFF. THE VEHICLE WOULD NOT SET THE SHIFT SYNCHRONIZATION POINTS. | ATTACHED THE
GFF LOG TO THIS TICKET.

07/24/2009 09:10 WORKSHOP FINDINGS: ONLY TWO FAULTS.

07/27/2009 13:59 ORDERED THE MECHATRONICS UNIT AND BOLTS, WAITING FOR THE PARTS TO ARRIVE, THANKS

07/27/2009 17:13 THANKS FOR THE UPDATE. PLEASE FILL OUT A HELPLINE CONSULTANT SURVEY FOR ME. THANKS.

07/30/2009 07:06 WAITING FOR THE PART TO ARRIVE

07/30/2009 16:42 THANKS FOR THE UPDATE.

07/31/2009 07:42 WAITING FOR THE PART TO ARRIVE

07/31/2009 15:51 P1 ~ RED/BACK ORDERED PARTS, PER UPDATE TODAY BY KEVIN HOWAR

08/03/2009 00:53 WAITING FOR THE PART TO ARRIVE

08/03/2009 18:13 THANKS FOR THE UPDATE.

08/04/2009 07:55 WAITING FOR THE PART TO ARRIVE

08/04/2009 17:35 THANKS FOR THE UPDATE.

08/10/2009 08:53 PARTS ARE HERE AND | WILL BEGIN THE REPAIRS TODAY. THANKS

08/10/2009 18:20 THANKS FOR THE UPDATE, FILL OUT A HELP LINE SURVEY FOR ME IF YOU DONT MIND.

08/11/2009 08:30 REPLACED THE MECHATRONIC UNIT AND SET BASIC SETTINGS, ROAD TESTED THE VEHICLE AND THE VEHICLE

' OPERATED TO MAN. SPECS., THANKS
08/11/2009 17:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/11/2009 17:59 ISSUE UPDATED

Consultant's Closing Comments

REPLACED THE MECHATRONIC UNIT AND SET BASIC SETTINGS, ROAD TESTED THE VEHICLE AND THE VEHICLE OPERATED TO MAN. SPECS.,

THANKS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483330 RABBIT 2008 wvwrv7ikeswWilll 17795 3885 07/24/2009  |USA

Workshop Finding

TECH STATES EASY TO DUPLACATE AND NO FAULTS.

Activity Date |Activity Time |Activity Comments

07/24/2009 09:53 ISSUE OPENED BY DEALERSHIP

07/24/2009 09:53 WHEN THE CAR IS WARM-FROM A STOP THE CAR LURCHES BADLY.

ADVISED THE TECH TO GET MVB 54 AND 64 IN TCM, CHECK FLUID LEVEL AND CONDITION, IF OK SET BASIC SETTINGS

07/24/2009 10:09 AND TEST DRIVE UPDATE THE VTA WITH RESULTS AND CALL IN.

07/24/2009 10:09 CUSTOMER COMMENTS: WHEN THE CAR IS WARM-FROM A STOP THE CAR LURCHES BADLY.

07/24/2009 10:09 WORKSHOP FINDINGS: TECH STATES EASY TO DUPLACATE AND NO FAULTS.

| CHECKED THE FLUID - ITS CEAN AND FULL. | PRINTERD THE MEASURING BLOCKS AND TEST DROVE AS NEEDED

07/24/2009  115:42 ITS GOTTEN WORST!!

REPLACE MECHATRONICS, FLUID, FILTER AND BOLTS. THEN PERFORM BASIC SETTINGS MANUALLY AFTER

07/24/2009 15:52 INSTALLING THE NEW COMPONENTS.

07/24/2009 16:02 THANKS FOR THE HELP
07/27/2009 17:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 17:05 ISSUE UPDATED

Consultant's Closing Comments

GERALD HALLER: OPEN: CONSULTANT IN PROCESS: REPLACE MECHATRONICS, FLUID, FILTER AND BOLTS. THEN PERFORM BASIC SETTINGS
MANUALLY AFTER INSTALLING THE NEW COMPONENTS.
07/24/2009 16:02:20: US/EASTERN: BOB DEEVER: CLOSING IN PROCESS: DEALER COMPLETE: THANKS FOR THE HELP




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483350 EOS 2008 WVWFA?lFOB\- 8607 3885 07/24/2009 USA

Workshop Finding

CHECK FLUID LEVEL AND CONDITION OK CHECK FOR FAULTS IN TCM NO FAULTS FOUND. ROADTEST COMPAINTS VERIFED. RESET BASIC
SETTINGS STILL SAME PROBLEM RETURNED AFTER 3-4 MILES. WORSE WHEN WARM. TCM 02E927770AE HARDWAREVERSION 608 SOFTWEAE
02E300044K SOFTWARE 1403 CODEING 20

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN COMING TO RED LIGHT TRANS HAS BAD BANGING DOWN SHIFT .WHEN STOPPED AT
07/24/2009 10:07 LIGHT ROLLS BACK THEN JUMPS FOWARD INTO GEAR . CHECK FLUID LEVEL AND CONDITION OK CHECK FOR FAULTS
’ IN TCM NO FAULTS FOUND .ROADTEST COMPAINTS VERIFED .RESET BASIC SETTINGS STILL SAME PROBLEM.TCM
02E927770AE HARDWAREVERSION 608 SOFTWEAE 02E300044K SOFTWARE 1403 CODEING 20
07/24/2009 10:07 ISSUE OPENED BY DEALERSHIP
07/25/2009 13:47 CUSTOMER COMMENTS: CUSTOMER STATES WHEN COMING TO RED LIGHT TRANS HAS BAD BANGING DOWN SHIFT
’ .WHEN STOPPED AT LIGHT ROLLS BACK THEN JUMPS FOWARD INTO GEAR .
07/25/2009 13:47 OBTAIN MVB 54 AND 64 IN TCM.
WORKSHOP FINDINGS: CHECK FLUID LEVEL AND CONDITION OK CHECK FOR FAULTS IN TCM NO FAULTS FOUND.
07/25/2009 13:47 ROADTEST COMPAINTS VERIFED. RESET BASIC SETTINGS STILL SAME PROBLEM RETURNED AFTER 3-4 MILES.
’ WORSE WHEN WARM. TCM 02E927770AE HARDWAREVERSION 608 SOFTWEAE 02E300044K SOFTWARE 1403 CODEING
20
07/27/2009 14:16 REPLACE MECHATRONICS, FLUID, BOLTS, AND FILTER ALSO SET BASCIS AFTER REPAIRS
07/27/2009 15:58 ORDER PARTSWILL HAVE CUSTOMER RETURN WHEN PARTS COME IN
07/27/2009 18:24 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 18:24 ISSUE UPDATED

Consultant's Closing Comments

ORDER PARTSWILL HAVE CUSTOMER RETURN WHEN PARTS COME IN




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483368 EOS 2009 wvwra71Foo N 9799 3885 07/24/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUST STATES CAR LUNGES AND LAGS WHEN ACCELERATING. FEELS LIKE A BAD MECHATRONICS UNIT. MVB 54 IS

07/24/2009 10:29 Z17C0284. CHECKED TRANS FLUID LEVEL OK. TRIED SETTING BASIC SETTINGS. STILL HESITATES.

07/24/2009 10:29 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUST STATES CAR LUNGES AND LAGS WHEN ACCELERATING. FEELS LIKE A BAD
07/24/2009 10:38 MECHATRONICS UNIT. MVB 54 IS Z17C0284. CHECKED TRANS FLUID LEVEL OK. TRIED SETTING BASIC SETTINGS.

STILL HESITATES.

TECH STATES LUNGE/LAG WHEN COMING FROM A STOP AND ON HARD ACCELERATION WHEN DRIVING DOWN THE
ROAD. FLUID LEVEL AND CONDITION OK, BASIC SETTINGS DID NOT CHANGE CONDITION. MVB 54 AT 717C0284.
ADVISED WE MAY WANT TO DOUBLE CHECK THIS NUMBER. ASKED TECHNICIAN TO UPDATE VTA WITH MVB 64 IN
TCM AND MVB 32 FIELD 1 AND 2 FROM ECM FOR FUEL TRIMS.

07/24/2009 10:38

07/24/2009 10:41 MVB 64 FIELD 1 IS O FIELD 2 1S 0 MVB 32 FIELD 1 IS -1.0% FIELD 2 IS -2.0%
07/24/2009 10:53 ADVISE TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03.

07/24/2009 12:10 PERFORMED BASIC SETTINGS AS PER TT 37-09-03 TEST DROVE SEEMS TO BE OK
07/24/2009 12:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/24/2009 12:31 ISSUE UPDATED

Consultant's Closing Comments

RUN BASIC SETTINGS ON MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483454

JETTA 2009 avwrA71KooMN 10195 3885 07/24/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/24/2009 11:58 ISSUE OPENED BY DEALERSHIP
07/24/2009 11:58 VEHICLE IS LURCHING IN GEAR BADLY, NO FAULTS IN SYSTEM, CHECKED WITH GFF. PERFORMED BASIC SETTINGS
’ PER TT #37-09-03 AND NO CHANGE. CHECKED TRANS FLUID LEVEL OK, AND NOT BURNED OR BAD FLUID.
. ADVISED TECH TO MONITOR MVB 54 AND 64. ATTACH READINGS TO VTA CASE AND CALL BACK FOR FURTHER
07/24/2009 12:09
DIRECTION.
CUSTOMER COMMENTS: VEHICLE IS LURCHING IN GEAR BADLY, NO FAULTS IN SYSTEM, CHECKED WITH GFF.
07/24/2009 12:09 PERFORMED BASIC SETTINGS PER TT #37-09-03 AND NO CHANGE. CHECKED TRANS FLUID LEVEL OK, AND NOT
BURNED OR BAD FLUID.
07/24/2009 12:31 BLOCK VALUES 54 + 64
07/24/2009 12:36 MVB 54 WAS J21, ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC
’ SETTINGS PER TT 37-09-03.
07/25/2009 11:52 ORDERED MCH UNIT AND ASSOC PARTS. PARTS ARE ON BACKORDER
07/27/2009 10:02 THANK YOU FOR THE UPDATE. ONCE VEHICLE IS COMPLETE, PLEASE CLOSE VTA CASE. IF VEHICLE LEAVES
’ DEALERSHIP WITHOUT REPAIR, PLEASE CLOSE VTA CASE. ALSO, PLEASE COMPLETE HELPLINE SURVEY.
07/31/2009 14:56 CONTACTED DEALERSHIP AND WAS TRANSFERRED TO THE SERVICE DEPARTMENT'S GENERAL VOICEMAIL. WILL
’ RETURN PHONE CALL LATER.
07/31/2009 15:52 STILL WAITING ON PARTS TO COME IN
07/31/2009 16:33 PER LAST TECHNICIAN VTA CASE UPDATE, VEHICLE IS CURRENTLY WAITING ON PARTS; P2.
08/07/2009 18:19 REPLACED MECH UNIT W/ALL ASSOC PARTS. RESET BASIC SETTINGS. VEHICLE WORKING TO MFG SPECS
08/08/2009 08:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/08/2009 08:23 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT W/ALL ASSOC PARTS. RESET BASIC SETTINGS. VEHICLE WORKING TO MFG SPECS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483463 RABBIT 2009 wvwHv7ikoowlll  [5509 3885 07/2412009  |USA

Workshop Finding

ON THIS VISIT CUSTOMER SAYS IT IS MORE FREQUENT AND WHEN COMING OFF HIGHWAY FEALS LIKE TRANS GOES IN TO NEUTRAL WHEN
TRYING TO ACCELERATE.SO FAR HAVE BEEN UNABLE TO DUPLICATE CUSTOMERS CONCERN NO FAULTS IN VEHICLE .

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINT GEAR SELECT DISPLAY IN INSTRUMENT CLUSTER IS NOT THERE ON INITIAL STARTUP AND
07/24/2009 12:06 TRANS WONT PULL.RESTART VEHICLE DIPLAY IS BACK AND VEHICLE PULLS.ON THIS VISIT CUSTOMER SAYS IT IS
’ MORE FREQUENT AND WHEN COMING OFF HIGHWAY FEALS LIKE TRANS GOES IN TO NEUTRAL WHEN TRYING TO
ACCELERATE.SO FAR HAVE BEEN UNABLE TO DUPLICATE CUSTOMERS CONCERN NO FAULTS IN VEHICLE .
07/24/2009 12:06 ISSUE OPENED BY DEALERSHIP
07/24/2009 12:14 ADVISED TECH TO REPLACE THE G509 SPEED/TEMP SENSOR, MECH UNIT BOLTS, FILTER AND FLUID THEN PERFORM
’ BASIC SETTINGS PER TT 37-09-03. MVB 54 J40 MVB 64 10 AND 7
07/24/2009 12:14 CUSTOMER COMMENTS: CUSTOMER COMPLAINT GEAR SELECT DISPLAY IN INSTRUMENT CLUSTER IS NOT THERE
’ ON INITIAL STARTUP AND TRANS WONT PULL.RESTART VEHICLE DIPLAY IS BACK AND VEHICLE PULLS.
WORKSHOP FINDINGS: ON THIS VISIT CUSTOMER SAYS IT IS MORE FREQUENT AND WHEN COMING OFF HIGHWAY
07/24/2009 12:14 FEALS LIKE TRANS GOES IN TO NEUTRAL WHEN TRYING TO ACCELERATE.SO FAR HAVE BEEN UNABLE TO
DUPLICATE CUSTOMERS CONCERN NO FAULTS IN VEHICLE .
07/27/2009 14:19 REPLACED SENSOR RAN BASIC SETTING TEST DROVE SO FAR SO GOOD RETURNING TO CUST
07/27/2009 18:35 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 18:35 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483476

JETTA 2008 avwrI71k2sMN 15377 3885 07/24/2009  |USA

Workshop Finding

MVB 54 IS J13 AND MVB 64 IS 0,0.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT TRANSMISSIONM HESITATES WHEN ACCELERATING. CONFIRMED CUSTOMER STATEMENT.
07/24/2009 12:25 SYMPTON IS ONLY PRESENT WHEN WARM; ALSO WHEN CHANGING FROM DRIVE TO REVERSE THERE IS A LAG.
’ CHECKED FLUID LEVEL AND FOUND CORRECT FILL. PERFORMED BASIC SETTINGS AND TEST DRIVE. FAULT IS STILL
PRESENT.
07/24/2009 12:25 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES THAT TRANSMISSIONM HESITATES WHEN ACCELERATING. CONFIRMED
07/24/2009 12:32 CUSTOMER STATEMENT. SYMPTON IS ONLY PRESENT WHEN WARM; ALSO WHEN CHANGING FROM DRIVE TO
’ REVERSE THERE IS A LAG. CHECKED FLUID LEVEL AND FOUND CORRECT FILL. PERFORMED BASIC SETTINGS AND
TEST DRIVE. FAULT IS STILL PRESENT.
07/24/2009 12:32 TECH NEEDS TO REPLACE THE MECHATRONICS UNIT, BOLTS, FLUID AND FILTER. PERFORM BASIC SETTINGS
’ MANUALLY AFTER INSTALLING THE NEW PART
07/24/2009 12:32 WORKSHOP FINDINGS: MVB 54 IS J13 AND MVB 64 IS 0,0.
07/31/2009 14:00 SPOKE WITH BOB. CAR IS GONE. D1
08/04/2009 09:10 PARTS STILL ON ORDER. WILL OPEN NEW TICKET IF NECESSARY.
08/04/2009 09:22 THANKS FOR THE UPDATE. PLEASE CLOSE THE VTA IF THE CUSTOMER HAS THE VEHICLE
08/04/2009 11:02 CLOSE.
08/04/2009 11:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 11:48 ISSUE UPDATED

Consultant's Closing Comments

WAITING FOR MECHATRONICS UNIT




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483490 JETTA 2008 avwrA71K2sVIN 6794 3885 07/2412009  |USA

Workshop Finding

WHEN BACKING UP AND DRIVING VEHICLE ROLLS BACK.MECHATRONIC UNIT WAS JUST REPLACED AND STILL HAS SAME CONCERNS.

Activity Date |Activity Time |Activity Comments

HESITATING WHEN PULLING OUT.WHEN BACKING UP AND DRIVING VEHICLE ROLLS BACK.MECHATRONIC UNIT WAS

07/24/2009 12:43 JUST REPLACED AND STILL HAS SAME CONCERNS.

07/24/2009 12:43 ISSUE OPENED BY DEALERSHIP

CUSTOMER COMMENTS: HESITATING WHEN PULLING BACKING UP AND DRIVING VEHICLE ROLLS

07/24/2009 13:32 BACK.MECHATRONIC UNIT WAS JUST REPLACED AND STILL HAS SAME CONCERNS.

07/24/2009 13:32 I ADVISED THE TECH WILL NEED TO REPLACE THE MECHATRONICS BOLTS FILTER AND FLUID

WORKSHOP FINDINGS: WHEN BACKING UP AND DRIVING VEHICLE ROLLS BACK.MECHATRONIC UNIT WAS JUST

07/24/2009 13:32 REPLACED AND STILL HAS SAME CONCERNS.

MECHATNONIC UNIT, BOLTS AND FILTER REPLACED 2 WEEKS AGO, MOST CONCERNS RESOLVED, BLOCK VALVE
READINGS INDICATING THAT BOTH CLUTCHS ARE ENGAGING AT SAME TIME, CONSULTED WITH QTM - REPLACED

07/30/2009 13:22 DUAL CLUTCH AND FLUID, SET BASIC SETTINGS USING VSD - RETURNED VEHICLE TO CUSTOMER - PROBLEM

RESOLVED
07/30/2009 15:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 15:14 ISSUE UPDATED

Consultant's Closing Comments

DOUG MILLER: CLOSING IN PROCESS: DEALER COMPLETE: MECHATNONIC UNIT, BOLTS AND FILTER REPLACED 2 WEEKS AGO, MOST CONCERNS
RESOLVED, BLOCK VALVE READINGS INDICATING THAT BOTH CLUTCHS ARE ENGAGING AT SAME TIME, CONSULTED WITH QTM - REPLACED DUAL
CLUTCH AND FLUID, SET BASIC SETTINGS USING VSD - RETURNED VEHICLE TO CUSTOMER - PROBLEM RESOLVED




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483526

JETTA 2008 3vwrJ71kosMN 24623 3885 07/24/2009  |USA

Workshop Finding

,ITS LIKE SOME NEW DRIVER TRYING TO LEARN ON A STANDARD TRANSMISSION.JUST A SERIES OF JERKS UNTIL IT FINALLY GETS
GOING....SOUNDS LIKE TO ME WE NEED ANOTHER MECHATRONICS UNIT? MVB 54= J10E0078

Activity Date |Activity Time |Activity Comments
AFTER THE CAR IS WARMED UP,IT SIMPLY WILL NOT START OUT FROM A STOP SMOOTHLY,ITS LIKE SOME NEW

07/24/2009 13:20 DRIVER TRYING TO LEARN ON A STANDARD TRANSMISSION.JUST A SERIES OF JERKS UNTIL IT FINALLY GETS
GOING....SOUNDS LIKE TO ME WE NEED ANOTHER MECHATRONICS UNIT?

07/24/2009 13:20 ISSUE OPENED BY DEALERSHIP

07/24/2009 13:30 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER , AND BOLTS.

07/24/2009 13:30 CUSTOMER COMMENTS: AFTER THE CAR IS WARMED UP,IT SIMPLY WILL NOT START OUT FROM A STOP SMOOTHLY
WORKSHOP FINDINGS: ,ITS LIKE SOME NEW DRIVER TRYING TO LEARN ON A STANDARD TRANSMISSION.JUST A

07/24/2009 13:30 SERIES OF JERKS UNTIL IT FINALLY GETS GOING....SOUNDS LIKE TO ME WE NEED ANOTHER MECHATRONICS UNIT?
MVB 54= J10E0078

07/31/2009 13:54 SPOKE TO MARK STATES CAR IS P1 ~ RED/BACK ORDERED PARTS

08/10/2009 10:28 FINISHED MECHATRONICS TODAY ALL SEEMS WELL ON TEST DRIVE...

08/10/2009 13:56 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 13:56 ISSUE UPDATED

Consultant's Closing Comments

FINISHED MECHATRONICS TODAY




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483542 EOS 2008 wvwra7iFosl 22801 3885 07/2412009  |USA

Workshop Finding

ROAD TEST VERIFY CONCERN. VEHICLE HESISTATES TO SHIFT AT LOW SPEEDS BUT WHEN IT DOES SHIFT IT HITS HARD. INTERROGATE FOR
FAULTS UTILIZING GFF NO FAULTS PRESENT. CHK FLUID LEVEL,; LEVEL IS OK AND CONDITION OF FLUID NORMAL. P310B LOW FUEL PRESSURE
REGULATOR. REPLACED LOW FUEL PRESSURE SENSOR AND ROAD TESTED - NO CHANGE IN SHIFTING CONCERN. MVB 054 - H25D0005 AND MVB

064 -0
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE JERKS AT LOW SPEEDS, ROAD TEST VERIFY CONCERN. VEHICLE HESISTATES TO
07/24/2009 13:33 SHIFT AT LOW SPEEDS BUT WHEN IT DOES SHIFT IT HITS HARD. INTERROGATE FOR FAULTS UTILIZING GFF NO
FAULTS PRESENT. CHK FLUID LEVEL; LEVEL IS OK AND CONDITION OF FLUID NORMAL.
07/24/2009 13:33 ISSUE OPENED BY DEALERSHIP
07/24/2009 14:03 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE JERKS AT LOW SPEEDS,
07/24/2009 14:03 RECOMMEND CHECKING MAIN BODY, ENGINE, ECM AND TCM GROUNDS. PERFORM MECHATRONICS BASIC SETTINGS
' AND ROAD TEST AGAIN.
WORKSHOP FINDINGS: ROAD TEST VERIFY CONCERN. VEHICLE HESISTATES TO SHIFT AT LOW SPEEDS BUT WHEN IT
07/24/2009 14:03 DOES SHIFT IT HITS HARD. INTERROGATE FOR FAULTS UTILIZING GFF NO FAULTS PRESENT. CHK FLUID LEVEL;
' LEVEL IS OK AND CONDITION OF FLUID NORMAL. P310B LOW FUEL PRESSURE REGULATOR. REPLACED LOW FUEL
PRESSURE SENSOR AND ROAD TESTED - NO CHANGE IN SHIFTING CONCERN. MVB 054 - H25D0005 AND MVB 064 -0
ADVISED TECH TO PLEASE PERFORM BASIC SETTING FOR MVB 103. CONNECT A FUEL PRESSURE GAUGE AND
COMPARE TO MVB 103 AT IDLE. VERIFY YOUR MECHANICAL GAUGE AND MVB READINGS ARE APPROX 1 BAR APART.
PERFORM BASIC SETTINGS ON THE TRANSMISSION IN ACCORDANCE WITH TT: 37-09-03. DURING A ROAD TEST,
07/24/2009 15:36 PLEASE MONITOR MVB 33. PLEASE VERIFY FUEL TRIM STAY CLOSE TO +/- 5%. IF ALL CHECKS OUT AND THE
TRANSMISSION CONCERN IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC, FLUID, FILTER, AND BOLTS.
ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS ONCE AGAIN. PLEASE KEEP THE VTA
UPDATED WITH YOUR PROGRESS.
07/28/2009 09:50 PERFORMED STEPS AS DISCUSSED, FUEL TRIM IN SPEC, TRANS BANGING HARDER THAN BEFORE PERFORMING
’ BASIC SETTINGS THEN JUST STALLED OUT. PARTS WERE ORDERED 7/25/09
07/28/2009 16:53 MECHATRONICS UNIT ORDERED P1
08/04/2009 12:15 PARTS ON BACK ORDER
08/04/2009 12:16 PARTS ON BACK ORDER
08/06/2009 10:24 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 10:24 ISSUE UPDATED

Consultant's Closing Comments

ORDER MECHATRONICS CM




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483563 JETTA 2009 avwAL71k7oVEIN 1547 3885 07/2412009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THE "DEPRESS BRAKE PEDAL LIGHT COMES ON" AND THE PRNDL IN THE MFI WILL LIGHT UP. |
07/24/2009 13:57 SCANNED THE VEHICEL AND FOUND NO FAULTS. FOUND MEASURED VALUE BLOCKS THROUGH VEHICLE SELF
DIAGNOSIS. MVB 54 J09B0589 MVB 64 40 74. | PERFORMED BASIC SETTINGS OF 60 AND 61.
07/24/2009 13:57 ISSUE OPENED BY DEALERSHIP
07/24/2009 1415 ADVISED TECH TO REPLACE MECHACTRONIC UNIT, BOLTS FOR UNIT, FLUID, FILTER, AND INPUT/TEMPERATURE
) SENSOR. THEN SET BASIC SETTINGS 61 AND THEN 60.
CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING THE "DEPRESS BRAKE PEDAL LIGHT COMES ON" AND
07/24/2009 1415 THE PRNDL IN THE MFI WILL LIGHT UP. | SCANNED THE VEHICEL AND FOUND NO FAULTS. FOUND MEASURED VALUE
) BLOCKS THROUGH VEHICLE SELF DIAGNOSIS. MVB 54 J09B0589 MVB 64 40 74. | PERFORMED BASIC SETTINGS OF 60
AND 61.
07/24/2009 14:41 ORDERED MECHATRONIC UNIT, BOLTS, TEMP SENSOR AND FILTER.
07/24/2009 15:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/24/2009 15:05 ISSUE UPDATED

Consultant's Closing Comments

ORDERED MECHATRONIC UNIT, BOLTS, TEMP SENSOR AND FILTER.




Vehicle Sale Order

VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483564 EOS 2008 wvwea7iF7ovI  [s521 3885 07/2412009  |USA
Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.

Activity Date |Activity Time |Activity Comments

07/24/2009 13:59 ISSUE OPENED BY DEALERSHIP

07/24/2009 13:59 VEHICLE SURGES BACK AND FORTH WHEN IN DRIVE OR REVERSE. SCANNED FOR DTC'S AND FOUND NO FAULTS.
07/24/2009 14:03 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

CUSTOMER COMMENTS: VEHICLE SURGES BACK AND FORTH WHEN IN DRIVE OR REVERSE. SCANNED FOR DTC'S

07/24/2009 14:03 AND FOUND NO FAULTS.

07/24/2009 14:03 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.
07/24/2009 18:05 ORDERED MECH UNIT

07/26/2009 21:20 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/26/2009 21:20 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483566 JETTA 2008 avwrA71k4sVIN 20190 3885 07/2412009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/24/2009 14:00 CUSTOMER STATES VEHICLE HAS A DELAY WHEN GOING INTO GEAR AND ALSO BANGS INTO GEAR. TEST DROVE
VERIFIED COMPLAINT.

07/24/2009 14:00 ISSUE OPENED BY DEALERSHIP

07/24/2009 14:06 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE HAS A DELAY WHEN GOING INTO GEAR AND ALSO BANGS
INTO GEAR. TEST DROVE VERIFIED COMPLAINT.

07/24/2009 14:06 | ADVISED THE TECH TO REPALCE THE MECHATRONICS UNIT, BOLTS, FILTER AND FLUID. ONCE INSTALLED SET THE
BASIC SETTINGS FOR THE TRANS AND ROAD TEST.

07/30/2009 16:38 CLOSING OUT TICKET, AS PER SERVICE MANAGER, STILL WAITING ON PARTS.CAR STILL AT DEALER.

07/30/2009 17:23 IOF VEHICLE IS WAITING FOR PARTS AND IS STILL AT THE DELAER SHIP, THE TICKET NEEDS TO REMAIN OPEN P2

07/30/2009 17:23 ISSUE SENT TO DEALERSHIP

08/08/2009 12:59 REPLACED MECHATRONICS,REFILLED FLUID SET BASIC STETTINGS, TEST DROVE CAR IS OPERATING TO SPEC.

08/10/2009 10:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 10:23 ISSUE UPDATED

Consultant's Closing Comments

: SARMENTO LUIS: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED MECHATRONICS,REFILLED FLUID SET BASIC STETTINGS, TEST DROVE
CAR IS OPERATING TO SPEC.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483568

EOS 2008 wvwaa71ros VI 24074 3885 07/24/2009  |USA

Workshop Finding

, TRIED TO RESET BASIC SETTINGS OF MECHATRONICS UNIT AND CLUTCHES. DID NOT HELP ALMOST FEELS LIKE ITS WORSE. NO CODES STORED

IN VEHICLE.

Activity Date |Activity Time |Activity Comments

07/24/2009 14:02 ISSUE OPENED BY DEALERSHIP
TEST DROVE WITH CUST FOUND WHEN STARTING OFF FROM A STOP FEELS LIKE REALLY BAD CLUTCH JERK, TRIED

07/24/2009 14:02 TO RESET BASIC SETTINGS OF MECHATRONICS UNIT AND CLUTCHES. DID NOT HELP ALMOST FEELS LIKE ITS
WORSE. NO CODES STORED IN VEHICLE.

07/24/2009 1410 CUSTOMER COMMENTS: TEST DROVE WITH CUST FOUND WHEN STARTING OFF FROM A STOP FEELS LIKE REALLY
BAD CLUTCH JERK,

07/24/2009 14:10 | ADVISED THE TECH TO REPLACE MECHATRONICS, BOLTS, FILTER, AND FLUID

07/24/2009 14:10 WORKSHOP FINDINGS: , TRIED TO RESET BASIC SETTINGS OF MECHATRONICS UNIT AND CLUTCHES. DID NOT HELP
ALMOST FEELS LIKE ITS WORSE. NO CODES STORED IN VEHICLE.

07/24/2009 14:17 REPLACE MECHATRONICS, BOLTS, FILTER, AND FLUID.

07/29/2009 07:47 PARTS HAVE BEEN RED ORDERED PER COMMUNICATION, NO ETA

07/29/2009 17:33 THANKS FOR THE UDPATE P1

08/04/2009 08:46 STILL WAITING ON PARTS

08/04/2009 16:05 THAKSS FOR THE UPDATE P1

08/06/2009 14:28 STILL WAITING ON PARTS

08/06/2009 16:18 THANKS FOR THE UPDATE P1

08/07/2009 10:56 WAS INFORMED PARTS SHOULD BE HERE TODAY WILL UPDATE

08/07/2009 16:18 THANKS FOR THE UPDATE PLEASE CLOSE ONCE REPAIR IS COMPLETE.

08/10/2009 08:29 REPLACED, SET BASIC SETTINGS, TEST DROVE, ALL OK

08/10/2009 10:24 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 10:24 ISSUE UPDATED

Consultant's Closing Comments

PAINE MARK: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED, SET BASIC SETTINGS, TEST DROVE, ALL OK




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483584

JETTA 2008 avwrI71k sV 16114 3885 07/24/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICEL HESITATES ON ACCELERATION. | TEST DROVE WITH CUSTOMER AND FOUND VEHICLE
07/24/2009 14:22 HESITATES IN 1ST GEAR AND REVERSE. PERFORMED BASIC SETTINGS OF DSG AND RECHECKED. FOUND
TRANSMISSION OPERATING THE SAME. MVB 54=J09B0589 MVB 64=0 0. THERE ARE NO FAULTS IN SYSTEM.
07/24/2009 14:22 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES VEHICEL HESITATES ON ACCELERATION. | TEST DROVE WITH
07/24/2009 14:28 CUSTOMER AND FOUND VEHICLE HESITATES IN 1ST GEAR AND REVERSE. PERFORMED BASIC SETTINGS OF DSG
’ AND RECHECKED. FOUND TRANSMISSION OPERATING THE SAME. MVB 54=J09B0589 MVB 64=0 0. THERE ARE NO
FAULTS IN SYSTEM.
07/24/2009 14:28 TECH NEEDS TO REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER AND PERFORM BASIC SETTINGS
07/24/2009 14:42 ORDERED MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. THANK YOU FOR YOUR ASSISTANCE
07/24/2009 14:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/24/2009 14:54 ISSUE UPDATED

Consultant's Closing Comments

ORDERED MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. THANK YOU FOR YOUR ASSISTANCE




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483624

RABBIT 2008 wWvwikC71k4sWII  |14690 3885 07/2412009  |USA

Workshop Finding

MVB 54 = H42C0208

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT CAR WILL BUCK AND LURCH WHEN PUT INTO GEAR AFTER CAR DRIVEN NOT AS BAD WHEN
07/24/2009 15:00 COLD. PERFORMED ROASD TEST, VERIFED CONCERN, FAULT STORED IN TRANNY, P1850 DATA BUS DRIVETRAIN
) MISSING.PERFORMED TT 37-09-03, SYMPTOMS GOT WORSE, VALUE BLOCK 64 IS 0,0. VALUE BLOCK 54 IS READING
FAULTY.
07/24/2009 15:00 ISSUE OPENED BY DEALERSHIP
07/24/2009 15:20 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS, REPERFORM BASIC SETTINGS.
CUSTOMER COMMENTS: CUSTOMER STATES THAT CAR WILL BUCK AND LURCH WHEN PUT INTO GEAR AFTER CAR
07/24/2009 15:20 DRIVEN NOT AS BAD WHEN COLD. PERFORMED ROASD TEST, VERIFED CONCERN, FAULT STORED IN TRANNY, P1850
’ DATA BUS DRIVETRAIN MISSING.PERFORMED TT 37-09-03, SYMPTOMS GOT WORSE, VALUE BLOCK 64 IS 0,0. VALUE
BLOCK 54 IS READING FAULTY. FUNCTION CANCELED SYSTEM FAULTY
07/24/2009 15:20 WORKSHOP FINDINGS: MVB 54 = H42C0208
07/31/2009 13:51 SPOKE TO DAVE STATES CAR IS P1 ~ RED/BACK ORDERED PARTS
08/19/2009 10:56 REPLACED MECHATRONICS UNIT AND ROAD TESTED VEHICLE ROADTESTED GOOD
08/19/2009 15:02 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/19/2009 15:02 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRONICS UNIT




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483629 JETTA 2008 3vwRrJ71k4sVN 17665 3885 07/2412009  |USA

Workshop Finding

. TSB 01/09/04 IS FOR SVM 317D. ECM P/N 1K0907115S OK FOR UPDATE. SOFTWARE VERSION 0020 OK FOR UPDATE. GFF SAYS THIS VEHICLE
DOES NOT NEED THE UPDATE. THE LAST SCAN TOOL UPDATE DISC WAS DAMAGED SO OUR SCAN TOOLS ARE NOT CURRENT, THEY ALL HAVE
THE LAST VERSION BASE V15.00.02 23/02/2009 ..VOLKSWAGEN V15.92.00. CAN WE DO A TELEDIAG.

TECH STATED THE TCM PART NUMBER DOES NOT APPLY BUT THE ECM PART NUMBDER DOES APPLY TO NEEDING THE FLASH UPDATE.

Activity Date |Activity Time |Activity Comments

HARSH DSG CLUTCH ENGAGEMENT FROM A STOP. TSB 01/09/04 IS FOR SVM 317D. ECM P/N 1K0907115S OK FOR
UPDATE. SOFTWARE VERSION 0020 OK FOR UPDATE. GFF SAYS THIS VEHICLE DOES NOT NEED THE UPDATE. THE
LAST SCAN TOOL UPDATE DISC WAS DAMAGED SO OUR SCAN TOOLS ARE NOT CURRENT, THEY ALL HAVE THE LAST
VERSION BASE V15.00.02 23/02/2009 ..VOLKSWAGEN V15.92.00. CAN WE DO A TELEDIAG.

07/24/2009 15:07

07/24/2009 15:07 ISSUE OPENED BY DEALERSHIP

07/24/2009 15:21 CUSTOMER COMMENTS: HARSH DSG CLUTCH ENGAGEMENT FROM A STOP.

| ADVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS FILTER AND FLUID...TRY AS A GTI AND CREATE A

07/24/2009 15:21 NEW TICKET FOR THE ECM CONCERN IF NOT TAKING THE FKASH

WORKSHOP FINDINGS: . TSB 01/09/04 IS FOR SVM 317D. ECM P/N 1K0907115S OK FOR UPDATE. SOFTWARE VERSION
0020 OK FOR UPDATE. GFF SAYS THIS VEHICLE DOES NOT NEED THE UPDATE. THE LAST SCAN TOOL UPDATE DISC
WAS DAMAGED SO OUR SCAN TOOLS ARE NOT CURRENT, THEY ALL HAVE THE LAST VERSION BASE V15.00.02
23/02/2009 ..VOLKSWAGEN V15.92.00. CAN WE DO A TELEDIAG.

TECH STATED THE TCM PART NUMBER DOES NOT APPLY BUT THE ECM PART NUMBDER DOES APPLY TO NEEDING
THE FLASH UPDATE.

07/24/2009 15:21

07/24/2009 15:41 PARTS ORDERED

07/24/2009 17:49 THANKS FOR THE UPDATE P1

TODAY IS DAY 19 ON THIS CAR, CAN WE GET AN UPDATE ON THE PART PLEASE !!!

08/07/2009 11:02 PHILIP SPAGNOLI

08/07/2009 16:20 THANKS FOR THE PARTS FOR UPDATE FOR FURTHER INFO ON PART TO CONTACT PARTS AT 800 767 6552 P1

STILL WAITING FOR PART. | UNDERSTAND THERE ARE NONE IN THIS COUNTRY. CAR IS DOWN TO PREVENT DAMAGE

08/07/2009 18:09 TO TRANSMISSION AND IS STILL HERE AT THE DEALERSHIP.

08/10/2009 12:51 THANKS FOR THE UPDATE P1

08/14/2009 13:31 MECHATRONIC CM HAS ARRIVED TODAY. STARTING REPAIR.

08/14/2009 14:16 THANKS FOR THE UPDATE PLEASE CLOSE ONCE REPAIR IS COMPLETE
REPAIR COMPLETE AND CORRECT OPERATION IS VERIFIED. NOTE THE BASIC SETTING OPERATION NEEDED TO BE

08/17/2009 12:34 RUN TWICE, AS ONCE AND A TEST DRIVE RESULTED IN TWO FOWARD GEARS ONLY UNTIL SECOND RUNNING OF
BASIC SETTINGS WAS PERFORMED.

08/17/2009 13:22 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 13:22 ISSUE UPDATED

Consultant's Closing Comments

RANDY ALLEN: CLOSING IN PROCESS: DEALER COMPLETE: REPAIR COMPLETE AND CORRECT OPERATION IS VERIFIED. NOTE THE BASIC
SETTING OPERATION NEEDED TO BE RUN TWICE, AS ONCE AND A TEST DRIVE RESULTED IN TWO FOWARD GEARS ONLY UNTIL SECOND RUNNING
OF BASIC SETTINGS WAS PERFORMED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483635 JETTA 2008 avwrI71kesVN 13687 3885 07/24/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50 AND 64 IS 0/0.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE JERKS WHEN TAKING OFF FROM STOP. VERIFIED HESITATION WHEN PRESSING
07/24/2009 1516 ACCELERATOR PEDAL FROM STOP GOING FORWARD OR IN REVERSE. HARSH ENGAGEMENT OF CLUTCHES FROM
’ STANDSTILL. VERFIED PROPER FLUID LEVEL, NO FAULTS STORED IN SYSTEM. MVB 54 READS:H50N0081, MVB 64
FIELD 1:0 FIELD 2:0.
07/24/2009 15:16 ISSUE OPENED BY DEALERSHIP
07/24/2009 15:24 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE JERKS WHEN TAKING OFF FROM STOP. VERIFIED HESITATION
07/24/2009 15:24 WHEN PRESSING ACCELERATOR PEDAL FROM STOP GOING FORWARD OR IN REVERSE. HARSH ENGAGEMENT OF
’ CLUTCHES FROM STANDSTILL. VERFIED PROPER FLUID LEVEL, NO FAULTS STORED IN SYSTEM. MVB 54
READS:H50N0081, MVB 64 FIELD 1:0 FIELD 2:0.
07/24/2009 15:24 g\/lé)RKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50 AND 64 IS
07/28/2009 08:34 PARTS ARE ON RED ORDER, STILL WAITING FOR PARTS TO ARRIVE.
07/28/2009 22:44 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET.
07/31/2009 14:37 P1 SPOKE TO MARK, WAITING ON RED ORDERED PARTS.
08/20/2009 07:39 PARTS HAVE ARRIVED, WAITING FOR VEHICLE TO RETURN FOR REPAIRS. THANK YOU.
08/20/2009 18:11 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/20/2009 18:11 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483649 JETTA 2008 avwrA71KxsMN 12191 3885 07/24/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINS OF HARSH SHIFT BETWEEN GEARS. DROVE VEHICLE AND CONFIRMED. M VB 54-J11N0507

07/24/2009 1540 AND MVB 64-FEILD 1+2 IS ZERO. NO CODES IN TRANNY

07/24/2009 15:40 ISSUE OPENED BY DEALERSHIP

07/24/2009 15:44 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/24/2009 15:44 CUSTOMER COMMENTS: CUSTOMER COMPLAINS OF HARSH SHIFT BETWEEN GEARS. DROVE VEHICLE AND
CONFIRMED. MVB 54-J11N0507 AND MVB 64-FEILD 1+2 IS ZERO. NO CODES IN TRANNY

07/24/2009 15:47 ORDERED PARTS AND CUSTOMER WILL RETURN WHEN PARTS AVAILABLE

07/24/2009 15:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/24/2009 15:59 ISSUE UPDATED

Consultant's Closing Comments

D1 ORDERED PARTS AND CUSTOMER WILL RETURN WHEN PARTS AVAILABLE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483650 JETTA 2008 avwrI71kosMN 9023 3885 07/24/2009  |USA

Workshop Finding

DUPLICATED CONCERN, CHECKED MEASURE VALUE BLOCK 54 FOUND J15F0497 AND 64 WAS 0 0

Activity Date |Activity Time

Activity Comments

07/24/2009 15:41

CUSTOMER STATS THAT VEHICLE LUNGES WHEN TAKING OFF, DUPLACATED CONCERN, CHECKED MEASSURE
VALUE BLOCK 54 FOUND J15F0497 AND 64 WAS 00

07/24/2009 15:41

ISSUE OPENED BY DEALERSHIP

07/24/2009 15:50

ADVISED TECH TO PLEASE VERIFY TRANSMISSION FLUID LEVEL AND CONDITION. PERFORM BASIC SETTINGS IN
ACCORDANCE WITH TT: 37-09-03. IF THE VEHICLE WERE TO STALL AND/OR NOT COMPLETE THE BASICS SETTINGS
RETURN A PHONE CALL TO THE HELPLINE. RE-EVALUATE THE CONCERN AFTER SETTING BASIC SETTINGS. IF THE
ISSUE IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC, FLUID, FILTER, AND BOLTS. ONCE THE REPAIR HAS
BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS ONCE AGAIN. PLEASE KEEP THE VTA UPDATED WITH YOUR
PROGRESS.

07/24/2009 15:50

CUSTOMER COMMENTS: CUSTOMER STATS THAT VEHICLE LUNGES WHEN TAKING OFF.

07/24/2009 15:50

WORKSHOP FINDINGS: DUPLICATED CONCERN, CHECKED MEASURE VALUE BLOCK 54 FOUND J15F0497 AND 64 WAS
00

07/27/2009 09:22

TECH CHECKED FUID LEVEL AND FOUND THAT TRANSMISSION WAS FULL, PERFORMED BASIC SETTINGS USING SELF
DIAG, TEST DROVE, LUNGING IS STILL PRESENT, ORDER MECHATRIONIC, FLUID, FILTER, AND BOLTS CLOSING VTA

07/27/2009 10:35

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 10:35

ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONIC, FLUID, FILTER, AND BOLTS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483686

EOS 2008 wvweA71FssVI 13920 3885 07/24/2009  |USA

Workshop Finding

CAR WAS NOT FIXED AT A DEALER THAT IS NO LONGER IN BUSINESS AND | AM TO CONTACT CHRIS GERKE FOR MORE INFO.

Activity Date |Activity Time |Activity Comments

07/24/2009 16:21 ISSUE OPENED BY DEALERSHIP

07/24/2009 16:21 TRANS SHIFTS HARD AND CAR WAS NOT FIXED AT A DEALER THAT IS NO LONGER IN BUSINESS AND | AM TO
CONTACT CHRIS GERKE FOR MORE INFO

07/24/2009 16:43 A2 MVB 54 K21, ADVISED TECH TO CHECK MVBS 2 FIELD 4, 32 AND 33 IF POSSIBLE WHEN CONCERN IS HAPPENING
AND AT HOT IDLE. CALL BACK WITH RESULTS.

07/24/2009 16:43 CUSTOMER COMMENTS: TRANS SHIFTS HARD.

07/24/2009 16:43 WORKSHOP FINDINGS: CAR WAS NOT FIXED AT A DEALER THAT IS NO LONGER IN BUSINESS AND | AM TO CONTACT
CHRIS GERKE FOR MORE INFO.

07/24/2009 17:39 TECH TO LEAVE BRIAN T. A VOICEMAIL MESSAGE.

07/24/2009 18:24 PLEASE GET PRINTS OF MVB 41 AND 48.

07/24/2009 18:31 PLEASE CONTACT THE CUSTOMER AND FIND OUT EXACTLEY WHAT THEY ARE COMPLAINING ABOUT.

07/24/2009 18:56 MVB PRINT OUT

07/27/2009 22:07 THANKS FOR THE UPDATE.

07/29/2009 13:41 TRANSFERED TO BT V-MAIL.

07/29/2009 14:29 TECH STATES CUSTOMER CONCERN IS VEHICLE LURCHES FORWARD WHEN FOOT IS OFF BRAKE BEFORE
ENGAGING GAS PEDAL.

07/29/2009 14:33 RESEARCH CONCERN PLEASE CHECK MVB 54 IN TRANS ELECTRONICS.

07/29/2009 14:35 MECH UNIT WAS REPLACED 4/27/09.

07/29/2009 14:45 PLEASE FIND OUT CUSTOMER DRIVING HABBITS. CHECK MVB 20 UNDER LOAD.

07/30/2009 13:46 ISSUE UPDATED
FOR QUESTIONS REGARDING HAO CAR IS DRIVEN AND HOW LONG IT SITS AND HOW OLD THE GAS IS. THE

08/03/2009 18:09 CUSTOMER SAYS SHE DRIVES IT EVERY DAY AND IS NOW COMMUTING 75 MILES A DAY SO | DON'T BELIEVE BAD GAS
OR SHORT TRIPS ARE A PROBLEM

08/03/2009 19:37 DUE TO SECOND REPAIR ALSO FROM ANOTHER DEALERSHIP | WOULD LIKE A QTM ASSIST
RICHARD A FRIZZELL SERVICE MANAGER

08/03/2009 19:53 THANK YOU FOR THE UPDATE. PLEASE CALL IN FOR FURTHER ASSISTANCE IF NEEDED.

08/07/2009 14:29 BLOCK 67 BASIC SETTINGS, ROAD TEST 10-20 MILES, MONITOR MVB 34 SHOULD BE GREATER THAN 20. ROAD TEST
TO DUPLICATE, IF DUPLICATED REPLACE THE DUAL CLUTCH

08/11/2009 10:08 REPLACE THE CLUTCH ASSM. THE CUSTOMERS ISSUE ONLY HAPPEN ON THE 1,3,5 CLUTCH.

08/14/2009 14:37 REPLACED CLUTCH ASSEMBLY AND THIS FIXED 1 3 5 SHIFT PIONTS

08/14/2009 17:09 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/14/2009 17:09 ISSUE UPDATED

Consultant's Closing Comments

REPLACED CLUTCH ASSEMBLY




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483754

JETTA 2008 3vwrI71kosMN 12162 3885 07/24/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/24/2009 19:01 ISSUE OPENED BY DEALERSHIP

07/24/2009 19:01 WHEN PUTTING TRANS INTO DRIVE OR REVERSE, CAR BUCKS REALLY BAD.
07/24/2009 19:27 CUSTOMER COMMENTS: WHEN PUTTING TRANS INTO DRIVE OR REVERSE, CAR BUCKS REALLY BAD.
07/24/2009 19:27 MVB 54 READS J11

07/24/2009 19:27 PLEASE REPLACE THE MECH UNIT.

07/31/2009 16:34 NO ANSWER IN SERVICE.

07/31/2009 16:47 2ND CALL NO ANSWER IN SERVICE.

07/31/2009 18:03 P1 MONIQUE IN SERVICE STATED THEY ARE WAITING ON PARTS.

08/18/2009 13:13 PARTS COME IN AND INSTALLED TO CAR RELEASED CAR TO CUSTOMER
08/19/2009 07:42 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/19/2009 07:42 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483755

RABBIT 2008 wvwrv7ikiswillll  [1oe04 3885 07/24/2009 USA

Workshop Finding

NO DTC. SET BASIC IT WILL NOT IMPROVE.

Activity Date |Activity Time |Activity Comments

07/24/2009 19:03 CUSTOMER STATES FROM A COMPLETE STOP TRANS. WILL SHIFT HARD AND WITH DELAY. NO DTC. SET BASIC IT
WILL NOT IMPROVE.

07/24/2009 19:03 ISSUE OPENED BY DEALERSHIP

07/24/2009 1916 AFTER REVIEWING MVB 54 ADVISED TECH TO REPLACE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM
BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 54 J04

07/24/2009 19:16 CUSTOMER COMMENTS: CUSTOMER STATES FROM A COMPLETE STOP TRANS. WILL SHIFT HARD AND WITH DELAY.

07/24/2009 19:16 WORKSHOP FINDINGS: NO DTC. SET BASIC IT WILL NOT IMPROVE.

07/27/2009 18:06 WAITING FOR PARTS

07/27/2009 19:05 THANKS FOR THE UPDATE.

07/30/2009 10:37 CUSTOMER HAS TAKEN VEHICLE WILL BRING BACK WHEN PARTS ARE HERE

07/30/2009 11:40 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 11:40 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483780 JETTA 2008 3vwrI71kssM 21348 3885 07/25/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/25/2009 11:50 ISSUE OPENED BY DEALERSHIP
VEHIVLE IS SLAMMING INTO GEAR RIGHT AFTER STOP, AND LURCHING WHILE DRIVING 8-10MPH WITH VERY LITTLE
07/25/2009 11:50 THROTTLE INPUT. NO FAULTS IN ANY SYSTEM. CHECKED TRANS FLUID LEVEL OK, AND DOES NOT APPEAR
DAMAGED. ATTACHED BLOCK VALUES 54 + 64
07/25/2009 12:06 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS.
CUSTOMER COMMENTS: VEHIVLE IS SLAMMING INTO GEAR RIGHT AFTER STOP, AND LURCHING WHILE DRIVING
07/25/2009 12:06 8-10MPH WITH VERY LITTLE THROTTLE INPUT. NO FAULTS IN ANY SYSTEM. CHECKED TRANS FLUID LEVEL OK, AND
DOES NOT APPEAR DAMAGED. ATTACHED BLOCK VALUES 54 + 64
07/27/2009 10:39 ORDERED MECHATRONICS, AND ALL PARTS
07/28/2009 17:28 THANKS FOR THE UPDATE.
07/31/2009 14:57 CONTACTED DEALERSHIP AND WAS TRANSFERRED TO THE SERVICE DEPARTMENT'S GENERAL VOICEMAIL. WILL
’ RETURN PHONE CALL LATER.
07/31/2009 15:53 STILL WAITING FOR PARTS TO COME IN
07/31/2009 16:36 PER LAST TECHNICIAN VTA CASE UPDATE, VEHICLE IS CURRENTLY WAITING ON PARTS; P2.
08/15/2009 13:56 REPLACE MECHATRONICS UNIT W/ALL ASSOC PARTS. RESET BASIC SETTINGS AND WORKING TO SPECS
08/17/2009 07:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/17/2009 07:21 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS UNI




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483816

EOS 2009 wvweA71F 1oV 1985 3885 07/27/2009  |USA

Workshop Finding

MVB 54: J42Q0364 64:20 23

Activity Date |Activity Time |Activity Comments

07/27/2009 08:33 CUSTOMER SAYS PRDNL LIGHT FLASHES AND BRAKE PEDAL LIGHT COMES ON AND TACH JUMPS. RAN GFF, NO
’ FAULTS IN CAR. SECOND TIME IN A WEEK CUSTOMER WAS IN FOR THIS

07/27/2009 08:33 ISSUE OPENED BY DEALERSHIP

07/27/2009 0857 ADVISED THE TECH TO REPLACE THE SPEED AND TEMP SENSOR AND THE BOLTS FOR THE MECHATRONICS.
) UPDATE THE VTA WITH RESULTS.

07/27/2009 08:57 CUSTOMER COMMENTS: CUSTOMER SAYS PRDNL LIGHT FLASHES AND BRAKE PEDAL LIGHT COMES ON AND TACH
) JUMPS. RAN GFF, NO FAULTS IN CAR. SECOND TIME IN A WEEK CUSTOMER WAS IN FOR THIS

07/27/2009 08:57 WORKSHOP FINDINGS: MVB 54: J42Q0364 64: 20 23

07/31/2009 16:05 REPLACED G182 AND BOLTS FOR MECHATRONICS UNIT, FILLED TRANS. RAN BASIC SETTINGS FOR TRANS. ROAD
) TEST FOR 5 MILES. CAR OK

07/31/2009 16:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 16:51 ISSUE UPDATED

Consultant's Closing Comments

07/31/2009 16:05:29: US/EASTERN: CHRIS DICE: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED G182 AND BOLTS FOR MECHATRONICS
UNIT, FILLED TRANS. RAN BASIC SETTINGS FOR TRANS. ROAD TEST FOR 5 MILES. CAR OK




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483827 EOS 2008 wvwea7iF2evl 20020 3885 07/27/2009  |USA
Workshop Finding
TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J03.
Activity Date |Activity Time |Activity Comments
07/27/2009 08:52 AT TIMES WHEN TAKING OFF FROM A STOP CAR JERKS AS IF SOMEONE IS STARTING TO DRIVE A CLUTCH
07/27/2009 08:52 ISSUE OPENED BY DEALERSHIP
07/27/2009 09:40 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

CUSTOMER COMMENTS: AT TIMES WHEN TAKING OFF FROM A STOP CAR JERKS AS IF SOMEONE IS STARTING TO

07/27/2009  |09:40 DRIVE A CLUTCH

07/27/2009 09:40 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J03.

07/28/2009 11:17 MECH UNIT FLUID AND FILTER ON ORDER. GUEST WILL PICK VEHICLE UP AND DRIVE UNTIL PARTS ARE IN.

MECH UNIT FLUID AND FILTER ON ORDER. GUEST WILL PICK VEHICLE UP AND RETURN

07/28/2009 11:18 WHEN PARTS ARE AVAILABLE.

07/28/2009 22:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 22:57 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483830 EOS 2008 WVWBA71F48\- 25340 3885 07/27/2009 USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
DSG TRANSMISSION, CUSTOMER STATES 1-2 SECOND DELAY FROM PRESSING ACCELERATOR PEDAL AND ACTUAL
07/27/2009 0857 ACCELERATION FROM STOP. VERIFIED HARSH ENGAGEMENTS OF CLUTCHES FROM STOP OR SLOW ROLL. WILL DO
’ IT IN REVERSE AS WELL. VERIFIED PROPER FLUID LEVEL, NO FAULTS IN GEARBOX, MVB 54:H27N0420, MVB 64: FIELD
1:0, FIELD 2:0
07/27/2009 08:57 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: DSG TRANSMISSION, CUSTOMER STATES 1-2 SECOND DELAY FROM PRESSING
07/27/2009 09:10 ACCELERATOR PEDAL AND ACTUAL ACCELERATION FROM STOP. VERIFIED HARSH ENGAGEMENTS OF CLUTCHES
’ FROM STOP OR SLOW ROLL. WILL DO IT IN REVERSE AS WELL. VERIFIED PROPER FLUID LEVEL, NO FAULTS IN
GEARBOX, MVB 54:H27N0420, MVB 64: FIELD 1:0, FIELD 2:0
07/27/2009 09:10 PLEASE REPLACE THE MECH UNIT.
07/28/2009 08:35 PARTS ON RED ORDER, WAITING FOR PARTS TO ARRIVE.
07/28/2009 19:03 THANKS FOR THE UPDATE.
08/03/2009 17:48 P1 ~ RED/BACK ORDERED PARTS SPOKE TO DWYNE IN SERVICE
08/20/2009 07:41 PARTS HAVE ARRIVED, WAITING FOR VEHICLE TO RETURN FOR REPAIRS. THANK YOU.
08/20/2009 17:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/20/2009 17:51 ISSUE UPDATED

Consultant's Closing Comments

: PLEASE REPLACE THE MECH UNIT.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

483837

JETTA

2008

3vwrJ71xssMN

10844

3885

07/27/2009

USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J12.

Activity Date |Activity Time

Activity Comments

07/27/2009 09:04

CUSTUMER STATES CHECK JERKY ENGINE WHEN ACCELERATING FROM STOP...VERIFTY COSTUMER COMPLAINT
CAR JERKING BAD,SCANNED SYSTEM FOUND NO FAULTS SET BASIC SETTING IT SET BUT SAME PROBLEM

07/27/2009 09:04

ISSUE OPENED BY DEALERSHIP

07/27/2009 09:14

ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

07/27/2009 09:14

CUSTOMER COMMENTS: CUSTUMER STATES CHECK JERKY ENGINE WHEN ACCELERATING FROM STOP...VERIFTY
COSTUMER COMPLAINT CAR JERKING BAD,SCANNED SYSTEM FOUND NO FAULTS SET BASIC SETTING IT SET BUT
SAME PROBLEM

07/27/2009 09:14

WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J12.

07/27/2009 09:20

PARTS ON ORDER FOR REPLACEMENT

07/27/2009 09:23

THANK YOU

07/27/2009 21:26

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 21:26

ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483846

EOS 2008 wvwea7iFesvIl 42105 3885 07/27/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINING OF HESITATION WHILE SHIFTING. TEST DROVE VEHICLE AND OBSERVED POOR UPSHIFT,
07/27/2009 09:13 DELAYED ENGAGEMENT AND SHUDDERING IN REVERSE. PERFORMED BASIC SETTING PER TT 37-09-03. ROADTEST -
NO CHANGE IN CONDITION. MVB 54: J04G0169 MVB 64: 0,0
07/27/2009 09:13 ISSUE OPENED BY DEALERSHIP
07/27/2009 09:18 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
CUSTOMER COMMENTS: CUSTOMER COMPLAINING OF HESITATION WHILE SHIFTING. TEST DROVE VEHICLE AND
07/27/2009 09:18 OBSERVED POOR UPSHIFT, DELAYED ENGAGEMENT AND SHUDDERING IN REVERSE. PERFORMED BASIC SETTING
PER TT 37-09-03. ROADTEST - NO CHANGE IN CONDITION. MVB 54: J04G0169 MVB 64: 0,0
07/27/2009 09:18 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.
08/03/2009 13:21 SPOKE TO MATT TO SERVICE. VEHICLE IS CURRENTLY WAITING ON BACK ORDER PARTS; P1.
08/05/2009 09:26 STILL WAITING ON PART
. THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET OR CALL IN FOR FURTHER
08/05/2009 19:40
ASSISTANCE.
09/16/2009 12:58 VEHICLE COMPLETED
09/16/2009 23:11 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/16/2009 23:11 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483886

EOS 2008 wvwea7iFsevI 23251 3885 07/27/2009  |USA

Workshop Finding

VERIFIED CONCERN. WHEN VEHICLE IS ACCELERATED FROM A STOP IT JERKS AS IF IT IS A MANUAL AND THE CLUTCH HAS BEEN RELEASED TOO
QUICKLY. SCANNED VEHICLE FOUND NO RELATED DTC'S ATTACHED A LOG.DISPLAY GROUP 54=J06D0305

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE JERKS WHEN ACCELERATING. VERIFIED CONCERN. WHEN VEHICLE IS ACCELERATED

07/27/2009 09:54 FROM A STOP IT JERKS AS IF IT IS A MANUAL AND THE CLUTCH HAS BEEN RELEASED TOO QUICKLY. SCANNED
VEHICLE FOUND NO RELATED DTC'S ATTACHED A LOG.

07/27/2009 09:54 ISSUE OPENED BY DEALERSHIP

07/27/2009 10:00 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS . PERFORM BASIC SETTINGS.

07/27/2009 10:00 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE JERKS WHEN ACCELERATING.
WORKSHOP FINDINGS: VERIFIED CONCERN. WHEN VEHICLE IS ACCELERATED FROM A STOP IT JERKS AS IFIT IS A
MANUAL AND THE CLUTCH HAS BEEN RELEASED TOO QUICKLY. SCANNED VEHICLE FOUND NO RELATED DTC'S
ATTACHED A LOG.DISPLAY GROUP 54=J06D0305

07/27/2009 10:00

07/27/2009 11:19 ORDERED MECHATRONICS UNIT. THANKS

07/27/2009 15:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 15:48 ISSUE UPDATED

Consultant's Closing Comments

ORDERED MECHATRONICS UNIT. THANKS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

483932

JETTA 2008 avwrI71k3sM 22495 3885 07/27/2009  |USA

Workshop Finding

JERKS WHILE DRIVING

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES AT TIMES TRANSMISSION SURGES WHEN PULLING OUT FROM A STOP.CAR LOPES IN
07/27/2009 10:44 REVERSE.TEST DROVE WITH CUSTOMER AND CONCERN WAS DUPLICATED AT FIRST STOP SIGN.CUSTOMER STATES
CAR WAS OPERATING FINE AFTER LAST REPAIR BUT AFTER 2 WEEKS CAR STARTED OPRATING LIKE IT WAS BEFORE.
07/27/2009 10:44 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES AT TIMES TRANSMISSION SURGES WHEN PULLING OUT FROM A
07/27/2009 16:12 STOP.CAR LOPES IN REVERSE.TEST DROVE WITH CUSTOMER AND CONCERN WAS DUPLICATED AT FIRST STOP
’ SIGN.CUSTOMER STATES CAR WAS OPERATING FINE AFTER LAST REPAIR BUT AFTER 2 WEEKS CAR STARTED
OPRATING LIKE IT WAS BEFORE.
07/27/2009 16:12 TECHS STATES THERE A LAG WHILE DRIVING ,, MECHTRONCIS & BASIC SETTING HAVE BEEB DONE.
07/27/2009 16:12 WORKSHOP FINDINGS: JERKS WHILE DRIVING
07/27/2009 16:13 FLUID LEVEL BEEN CHECKED AND IS FULL AND NO LEAKS
07/27/2009 16:13 NO FAULTS IN ANY SYSTEM
07/27/2009 16:14 ISSUE UPDATED
07/29/2009 07:35 ISSUE UPDATED
08/06/2009 11:58 REMOVED TRANS REPLACE CLUTCH ASSEMBLY AND REASSEMBLED.TOP FLUID AND SET BASIC SETTINGS ALL
’ WORKING TO SPECIFICATIONS.
08/06/2009 15:56 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 15:56 ISSUE UPDATED

Consultant's Closing Comments

HAD DEALER RELACE MULTI PLATE CLUTCH. VEHIVLE IS REPAIRED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483978 JETTA 2008 3vwRI71KxsV 20369 3885 07/27/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/27/2009 11:28

COSTOMER COMPLAIN ABOUT HARSH SHIFT 1,2 UP SHIFT.| FOUND TSB#2020922/1.1 TRY TO UP DATE ONLINE BUT |
CANT.I NEED ADVICE PLEASE . THANKS

07/27/2009 11:28

ISSUE OPENED BY DEALERSHIP

07/27/2009 11:55

CUSTOMER COMMENTS: COSTOMER COMPLAIN ABOUT HARSH SHIFT 1,2 UP SHIFT.| FOUND TSB#2020922/1.1 TRY TO
UP DATE ONLINE BUT | CANT.I NEED ADVICE PLEASE . THANKS

07/27/2009 11:55

WHILE ON PHONE, FOUND TCM NUMBER DOES NOT MATCH WITH TB. MVB 54 AT JO1 ALONG WITH MVB 64 AT 0 AND 0
IN TCM. ADVISED TECH TO RUN BASIC SETTINGS AS OUTLINED IN TT 37-09-03. WE ALSO NEED TO REPLACE
MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS.

07/27/2009 16:13

THANKS FOR HELP

07/27/2009 16:38

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 16:38

ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
483981 JETTA 2008 avwrI71k sV 9962 3885 07/27/2009  |USA

Workshop Finding

JERKS WHILE DRIVING

Activity Date |Activity Time |Activity Comments

07/27/2009 11:29 CUST STATES THERE IS A JERKING WHEN BACKING UP OR ACCELERATING FROM A COMPLETE STOPNO FAULTS

07/27/2009 11:29 ISSUE OPENED BY DEALERSHIP

07/27/2009 11:35 CUSTOMER COMMENTS: CUST STATES THERE IS A JERKING WHEN BACKING UP OR ACCELERATING FROM A
COMPLETE STOPNO FAULTS

07/27/2009 11:35 JERKS WHILE DRIVNG MVB 54 J01

07/27/2009 11:35 WORKSHOP FINDINGS: JERKS WHILE DRIVING

07/27/2009 11:36 ADVISE TECH TO REPLACE THE MECHATRONICS FLUID AND THE FILTER AND BOLTS AND SET BASIC SETTINGS
AFTER REPAIRS

07/27/2009 22:20 ORDERD MECHA UNIT

07/28/2009 19:57 PLEASE UPDATE AFTER PARTS ARE INSTALLED

07/31/2009 22:59 PARTS ORDERED CAR GONE

08/03/2009 10:20 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 10:20 ISSUE UPDATED

Consultant's Closing Comments

ORDERD MECHA UNIT




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484002

RABBIT 2007 wvwrav7ik77Willl  [38372 3885 07/27/2009  |USA

Workshop Finding

WHEN TAKING OFF FROM A STOP, THERE IS A HESITATION IN FIRST GEAR. WHEN VEHICLE IS WARM, IT IS NOTICEABLE IN OTHER GEARS WHEN
ACCELERATING FROM THE PEDAL IN IDLE POSITION. NO FAULTS. PERFORMED BASIC SETTING PER TECH TIP 37-09-03 AND NOTHING CHANGED.

Activity Date |Activity Time

Activity Comments

07/27/2009 11:49

ISSUE OPENED BY DEALERSHIP

07/27/2009 11:49

VEHICLE CAM IN FOR 40K SERVICE, DSG SERVICE, AND O3 RECALL. PERFORMED SERVICES AND WHEN TEST DROVE
VEHICLE. WHEN TAKING OFF FROM A STOP, THERE IS A HESITATION IN FIRST GEAR. WHEN VEHICLE IS WARM, IT IS
NOTICABLE IN OTHER GEARS WHEN ACCELERATING FROM THE PEDAL IN IDLE POSITION. NO FAULTS. PERFROMED
BASIC SETTING PER TECH TIP 37-09-03 AND NOTHING CHANGED.

07/27/2009 11:56

ADVISED TO CK MVB 54 IN TCM.

07/27/2009 11:56

CUSTOMER COMMENTS: VEHICLE CAM IN FOR 40K SERVICE, DSG SERVICE, AND O3 RECALL. PERFORMED SERVICES
AND WHEN TEST DROVE VEHICLE.

07/27/2009 11:56

WORKSHOP FINDINGS: WHEN TAKING OFF FROM A STOP, THERE IS A HESITATION IN FIRST GEAR. WHEN VEHICLE IS
WARM, IT IS NOTICEABLE IN OTHER GEARS WHEN ACCELERATING FROM THE PEDAL IN IDLE POSITION. NO FAULTS.
PERFORMED BASIC SETTING PER TECH TIP 37-09-03 AND NOTHING CHANGED.

07/27/2009 12:29

CHECKED MVB 54 H13A0587

07/27/2009 12:33

TECH NEEDS TO REPLACE THE MECHATRONICS, FLUID, BOLTS AND FILTER

08/03/2009 18:56

SPOKE WITH DUANE IN VW SERVICE AND STATED THAT WAITING FOR A MECHATRONICS UNIT P1

08/04/2009 13:49

WAITING ON MECHATRONIC UNIT, EXPECTING POSSIBLY TOMORROW?.?2.7.....

08/04/2009 14:14

P1 WAITING ON BACK ORDERED PARTS. THANK YOU FOR THE UPDATE.

08/11/2009 10:41

PART ARRIVED, INSTALLED AND ROADTESTED, VEHICLE NOW OPERATING PROPERLY AND HAS BEEN RELEASED....

08/11/2009 10:53

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 10:53

ISSUE UPDATED

Consultant's Closing Comments

D1 PART ARRIVED, INSTALLED AND ROADTESTED, VEHICLE NOW OPERATING PROPERLY AND HAS BEEN RELEASED....




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484027 JETTA 2009 avwrLs1ksovN 4904 3885 07/27/2009  |USA

Workshop Finding

SHOP FORMAN TEST DROVE OVER WEEKEND AND CONCERN WAS DUPLICATED TWICE ONCE WITH CRUISE CONTROL ON AND ABOUT 1600 RPMS
AND TACH FLARED UP BUT ENGINE DIDN T SEEM TO REV UP AND SECOND TIME HAPPENED AND AROUND 2000 RPM AND ACTED THE SAME AS
THE FIRST SCANNED VEHICLE AND FOUND NO FAULTS TECH FEELS THIS IS MORE OF A TACHOMETER FLARE ISSUE THEN AN ACTUAL FLARE.
ISSUE ONLY HAPPENED TWICE ON A 100-150 MILE TEST DRIVE. NO AFTERMARKET PARTS ARE INSTALLED. THE TACH WOULD FLARE TO 4000 RPM
AND THEN RETURN TO NORMAL. MVB 64/1= 78, /2= 146.

Activity Date |Activity Time |Activity Comments
CUST STATES ENGINE LAGS FOR A FEW SECONDS ALSO ENGINE RPMS REV UP AT SAME TIME AND SHOP FORMAN
07/27/2009 12:13 TEST DROVE OVER WEEKEND AND CONCERN WAS DUPLICATED TWICE ONCE WITH CRUISE CONTROL ON AND
' ABOUT 1600 RPMS AND TACH FLARED UP BUT ENGINE DIDN T SEEM TO REV UP AND SECOND TIME HAPPENED AND
AROUND 2000 RPM AND ACTED THE SAME AS THE FIRST SCANNED VECHILCE AND FOUND NO FAULTS
07/27/2009 12:13 ISSUE OPENED BY DEALERSHIP
07/27/2009 12:45 ADVISED TECH TO PLEASE VERIFY THE INSTRUMENT CLUSTER IS FULLY SEATED. PERFORM MULTIPLE OUTPUT
’ DIAGNOSIS TESTS ON THE CLUSTER. PERFORM A TAP TEST WHILE DOING SO, SEE IF THE NEEDLE WILL GLITCH.
. CUSTOMER COMMENTS: CUST STATES ENGINE LAGS FOR A FEW SECONDS ALSO ENGINE RPMS REV UP AT SAME
07/27/2009 12:45 TIME
WORKSHOP FINDINGS: SHOP FORMAN TEST DROVE OVER WEEKEND AND CONCERN WAS DUPLICATED TWICE ONCE
WITH CRUISE CONTROL ON AND ABOUT 1600 RPMS AND TACH FLARED UP BUT ENGINE DIDN T SEEM TO REV UP AND
07/27/2009 1245 SECOND TIME HAPPENED AND AROUND 2000 RPM AND ACTED THE SAME AS THE FIRST SCANNED VEHICLE AND
’ FOUND NO FAULTS TECH FEELS THIS IS MORE OF A TACHOMETER FLARE ISSUE THEN AN ACTUAL FLARE. ISSUE
ONLY HAPPENED TWICE ON A 100-150 MILE TEST DRIVE. NO AFTERMARKET PARTS ARE INSTALLED. THE TACH
WOULD FLARE TO 4000 RPM AND THEN RETURN TO NORMAL. MVB 64/1= 78, /2= 146.
07/27/2009 12:46 PLEASE REPLACE THE G182/G509 K1/K2 TEMPERATURE/SPEED SENSOR. WHEN RE-INSTALLING THE MECHATRONCIS
’ THE BOLTS WILL NEED TO BE REPLACED. BE SURE TO SET BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03.
072712000 |12:47 WHEN ROAD TESTING THE VEHICLE TO VERIFY THE CONCERN, PLEASE MONITOR THE RPM SIGNAL, USING THE
' SCAN TOOL, AT THE CLUSTER. VERIFY THE INPUT RPM WHEN THE ISSUE OCCURS.
07/29/2009 19:36 PARTS IN VECHILCE WAITING ON TRANNY TEMP TO DROP OUT SIDE AIR TEMP IS 109 AND TRANNY FLUIDS TO HOT
’ WAITING TO CHECK IN THE MORNING
07/30/2009 10:42 THANKS FOR THE UPDATE. IF THE VEHICLE IS CONFIRMED FIXED, PLEASE CLOSE THIS VTA TICKET AND IF POSSIBLE,
’ FILL OUT A HELPLINE SURVEY.
07/31/2009 13:28 TEST DROVE OPPERATING AS DESIGNED
07/31/2009 14:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 14:23 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE G182/G509 K1/K2 TEMPERATURE/SPEED SENSOR.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484071 JETTA 2009 avwrL7ik2oM 9957 3885 07/27/2009  |USA

Workshop Finding

MVB 64 READS IS 0, 0. AND 54 IS J16

Activity Date |Activity Time

Activity Comments

07/27/2009 12:55

CUSTOMER STATES AT A STOP FEELS A BUMP LIKE VEHICLE JERKED FORWARD | TEST DROVE THE VEHICLE FELT
CUSTOMERS CONCERN ON FIRST STOP ONLY FELT LIKE TRANS DOWNSHIFTED LATE. CHECKED FOR DTCS IN THE
CONTROL MODULES THERE IS A CODE IN THE TRANSMISSION 02084 COMPONENT PROTECTION GFF HAS NO TEST
PLAN FOR THIS CODE USED ADVANCED SEARCH NO HELP.

07/27/2009 12:55

ISSUE OPENED BY DEALERSHIP

07/27/2009 13:08

CUSTOMER COMMENTS: CUSTOMER STATES AT A STOP FEELS A BUMP LIKE VEHICLE JERKED FORWARD | TEST
DROVE THE VEHICLE FELT CUSTOMERS CONCERN ON FIRST STOP ONLY FELT LIKE TRANS DOWNSHIFTED LATE.
CHECKED FOR DTCS IN THE CONTROL MODULES THERE IS A CODE IN THE TRANSMISSION 02084 COMPONENT
PROTECTION GFF HAS NO TEST PLAN FOR THIS CODE USED ADVANCED SEARCH NO HELP.

07/27/2009 13:08

TECH IS TO CLEAR THE FAULT. PERFORM BASIC SETTINGS MANUALLY TT 37-09-03 AND PERFORM 20 TO 30 MILE
ROAD TEST TO SEE IF THE FAULT RETURNS.

07/27/2009 13:08

WORKSHOP FINDINGS: MVB 64 READS IS 0, 0. AND 54 IS J16

07/27/2009 14:14

ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS.

07/27/2009 14:25

DID BASIC SETTINGS PER TECH TIP CODE DID NOT RETURN TRANSMISSION STILL SHIFTS POORLY THOUGH
ORDERED MECHATRONICS UNIT

07/27/2009 15:52

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 15:52

ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484083

EOS 2009 wvweA71FsoVI 1323 3885 07/27/2009  |USA

Workshop Finding

SLIPSS
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES TRANS SLIPS AND PRNDL FLASHES...NO DTC'S IN ANY CONTROL MODULE.. | ROAD TESTED FOR
07/27/2009 13:08 30 MILES AND COULD NOT DUPLICATE BUT SERVICE ADVISOR DROVE AND HE STATES AT 45-50MPH STEADY SPEED
) CAR SEEMED TO FREEWHEEL, RPMS WENT UP TO 3500 AND THEN RETURNED TO NORMAL...ONLY LASTED A SECOND
AND ONLY OCCURED 1 TIME
07/27/2009 13:08 ISSUE OPENED BY DEALERSHIP
07/27/2009 13:12 ADVSIE TECH TO GET MVB 64 IN 02
CUSTOMER COMMENTS: CUSTOMER STATES TRANS SLIPS AND PRNDL FLASHES...NO DTC'S IN ANY CONTROL
07/27/2009 13:12 MODULE.. | ROAD TESTED FOR 30 MILES AND COULD NOT DUPLICATE BUT SERVICE ADVISOR DROVE AND HE
’ STATES AT 45-50MPH STEADY SPEED CAR SEEMED TO FREEWHEEL, RPMS WENT UP TO 3500 AND THEN RETURNED
TO NORMAL...ONLY LASTED A SECOND AND ONLY OCCURED 1 TIME
07/27/2009 13:12 WORKSHOP FINDINGS: SLIPSS
. TECH STATES MVB 64 AT 122 AND 211. MVB 54 AT J40. ADVISED TECH TO REPLACE G509/G182 AND MECHATRONIC
07/27/2009 13:27 BOLTS
08/03/2009 11:19 JOANNA STATES VEH IS WAITING FOR PARTS P2
08/04/2009 11:12 INSTALLED SPEED/TEMP SENSOR AND ROAD TEST AND NOW SEEMS NORMAL
08/04/2009 16:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 16:41 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED SPEED/TEMP SENSOR AND ROAD TEST AND NOW SEEMS NORMAL




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484141 EOS 2008 wvwra7irosVI 15126 3885 07/27/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/27/2009 13:58 ISSUE OPENED BY DEALERSHIP

ROAD TEST PERFORMED, TRANSMISSION HAS ABRUPT ACCELERATION WHEN STARTING FROM A STOP LIGHT,

07/27/2009  113:58 SEEMS JERKY ALSO WHEN ACCELERATING. NO FAULTS IN TRANSMISSION. MVB 54= J12G0248. MVB 64=0/0

ADVISED TECH TO RUN BASIC SETTINGS THROUGH VSD. WE ALSO NEED TO REPLACE MECHATRONIC UNIT, FLUID,

07/27/2009  |14:02 FILTER AND BOLTS.

CUSTOMER COMMENTS: ROAD TEST PERFORMED, TRANSMISSION HAS ABRUPT ACCELERATION WHEN STARTING

07/27/2009 14:02 FROM A STOP LIGHT, SEEMS JERKY ALSO WHEN ACCELERATING. NO FAULTS IN TRANSMISSION. MVB 54= J12G0248.
MVB 64=0/0

07/28/2009 10:58 RELEASED VEHICLE UNTIL PARTS ARRIVE

07/28/2009 11:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 11:25 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484143 JETTA 2008 3vwrI71kosMN 25699 3885 07/27/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/27/2009 13:59 ISSUE OPENED BY DEALERSHIP
07/27/2009 13:59 UNABLE TO PERFORM FLASH SVM 317D. SHOWS ERROR CODE. TRIED 2 SCAN TOOLS. VEHICLE HAS OLD SOFTWARE
’ AND NEEDS UPDATE. SHOP FOREMAN REQUESTS TELEDIAGNOSIS TO PERFORM FLASH.
CUSTOMER COMMENTS: UNABLE TO PERFORM FLASH SVM 317D. SHOWS ERROR CODE. TRIED 2 SCAN TOOLS.
07/27/2009 14:13 VEHICLE HAS OLD SOFTWARE AND NEEDS UPDATE. SHOP FOREMAN REQUESTS TELEDIAGNOSIS TO PERFORM
FLASH.
07/27/2009 14:13 WHILE ON PHONE, FOUND THIS TB DOES NOT APPLY DUE TO DIFFERENT TCM PART NUMBER. FOUND MVB 54 AT J02
) AND MVB 64 AT 0 AND 0 IN TCM. ADVISED TECH TO REPLACE MECHATRONIC UNIT. FLUID, FILTER, AND BOLTS.
07/27/2009 14:23 PARTS ORDERED. CUSTOMER TAKING VEHICLE.
07/27/2009 15:52 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 15:52 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

484161

EOS

2008

wvwea71rss VI

19092

3885

07/27/2009

USA

Workshop Finding

MVB 54 = H36K0068 MVB 64 0/0

Activity Date |Activity Time

Activity Comments

07/27/2009 14:13

CAR IS JERKING AND HESITATES ON TAKE OFF

07/27/2009 14:13

ISSUE OPENED BY DEALERSHIP

07/27/2009 14:17

ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS.

07/27/2009 14:17

CUSTOMER COMMENTS: CAR IS JERKING AND HESITATES ON TAKE OFF

07/27/2009 14:17

WORKSHOP FINDINGS: MVB 54 = H36K0068 MVB 64 0/0

07/27/2009 14:30

ORDERED.

07/27/2009 15:44

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/27/2009 15:44

ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484172 EOS 2008 wvweA71FesVI 10198 3885 07/27/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES CAR JERKS WHEN DRIVING. ROAD TESTED CAR FOUND WHEN ACCELERATING FROM A STAND

07/27/2009 14:21 STILL CAR JERKS AND WHEN ON HILLS BANGS THEN ENGAGES.. ATTACHED MVB 54 READINGS H49M0324. CHECK
FLUID LEVE BEFORE ROAD TEST OK.

07/27/2009 14:21 ISSUE OPENED BY DEALERSHIP

07/27/2009 16:08 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
CUSTOMER COMMENTS: CUSTOMER STATES CAR JERKS WHEN DRIVING. ROAD TESTED CAR FOUND WHEN

07/27/2009 16:08 ACCELERATING FROM A STAND STILL CAR JERKS AND WHEN ON HILLS BANGS THEN ENGAGES.. ATTACHED MVB 54
READINGS H49M0324. CHECK FLUID LEVEL BEFORE ROAD TEST OK.

07/27/2009 16:08 ISSUE UPDATED

07/27/2009 16:43 ORDERED UNIT CAR STAYING

07/27/2009 18:17 PARTS ORDERED. THANK YOU FOR THE UPDATE.

08/04/2009 15:27 SPOKE TO CHRIS IN SERVICE. VEHICLE IS CURRENTLY WAITING ON BACK ORDER PARTS; P1.

08/06/2009 15:27 PARTS ON BACK ORDER MAY SEE PART SOME TIME NEXT WEEK

08/06/2009 16:03 P1 WAITING ON BACK ORDERED PARTS. THANK YOU FOR THE UPDATE.
INSTALL MECHATRONICS UNIT, WITH NEW FILTER FLUID AND BOLTS SET BASIC SETTING MANUALY ROAD TESTED

08/10/2009 10:25 FOR 15 MILES IN ALL GEARS UNDER DIFFERENT CONDITIONS. VEHICLE NOW SHIFTS SMOOTHLY. OPERATION OF
TRANSMISSION OPERATING TO VW STANDARDS.

08/10/2009 10:26 THANK U FOR ALL YOUR HELP

08/10/2009 10:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 10:57 ISSUE UPDATED

Consultant's Closing Comments

D1 INSTALL MECHATRONICS UNIT, WITH NEW FILTER FLUID AND BOLTS SET BASIC SETTING MANUALY ROAD TESTED FOR 15 MILES IN ALL GEARS
UNDER DIFFERENT CONDITIONS. VEHICLE NOW SHIFTS SMOOTHLY. OPERATION OF TRANSMISSION OPERATING TO VW STANDARDS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484190 EOS 2008 wvwra71rosVI 16307 3885 07/27/2009  |USA

Workshop Finding

NO CODES FOUND, PERFORMED BASIC SETTINGS ON MECATRONICS AND REROADTESTED. PROBLEM STILL PRESENT. MVB 54 IS H35D0009, MVB
64 FEILD 1 AND 2IS 0.

Activity Date |Activity Time |Activity Comments

CUSTOMER COMPLAINT CONFIRMED, HARSH SHIFT FROM STOP THRU 2ND AND 3RD GEAR AFTER WARMING UP. NO

07/27/2009 14:31 CODES FOUND, PERFORMED BASIC SETTINGS ON MECATRONICS AND REROADTESTED. PROBLEM STILL PRESENT.
MVB 54 IS H35D0009, MVB 64 FEILD 1 AND 2 IS 0.

07/27/2009 14:31 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:21 ADVISE TECH TO REPLACE THE MECHATRONICS , FLUID , FILTER , AND BOLTS. PER FORM BASIC SETTINGS.

CUSTOMER COMMENTS: CUSTOMER COMPLAINT CONFIRMED, HARSH SHIFT FROM STOP THRU 2ND AND 3RD GEAR

07/28/2009 1121 AFTER WARMING UP.

WORKSHOP FINDINGS: NO CODES FOUND, PERFORMED BASIC SETTINGS ON MECATRONICS AND REROADTESTED.

07/28/2009 1121 PROBLEM STILL PRESENT. MVB 54 IS H35D0009, MVB 64 FEILD 1 AND 2 IS 0.

07/28/2009 11:29 PARTS ARE ORDERED
07/28/2009 16:52 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 16:52 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRONICS , FLUID , FILTER ,




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484222

EOS 2008 wvwra7iFos I [25032 3885 07/27/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/27/2009 15:01 ISSUE OPENED BY DEALERSHIP

07/27/2009 15:01 TRANS. HAS HARSH SHIFTS FROM 1ER TO 2END ,NOT CODES ,SETT TCM TO BASIC SETTING THROUGTH SELF DIAG.

' TEST DROVE OVER 20 MILLES AND STILL HAS THE PROBLEM , VALUE BLOCK 54 IS H29R0259 AND 64 READS 00.

CUSTOMER COMMENTS: TRANS. HAS HARSH SHIFTS FROM 1ER TO 2END ,NOT CODES ,SETT TCM TO BASIC SETTING

07/27/2009 17:23 THROUGTH SELF DIAG. TEST DROVE OVER 20 MILLES AND STILL HAS THE PROBLEM , VALUE BLOCK 54 IS H29R0259
AND 64 READS 00.

07/27/2009 17:23 TECH NEEDS TO REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER

07/29/2009 11:18 ORDER PARTS .

07/29/2009 11:50 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/29/2009 11:50 ISSUE UPDATED

Consultant's Closing Comments

ORDER PARTS .




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484251

RABBIT 2008 wvwhv71kssWI  |14664 3885 07/27/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/27/2009 15:35 ISSUE OPENED BY DEALERSHIP
ONCE BRAKE PEDAL RELEASED FROM A STOP CAR FEALS AS IF IT WANTS TO STALL, RPMS DROP TO AROUND 450
07/27/2009 15:35 THAN QUICKLY PICK BACK UP. MUCH WORSE ON AN INCLINE. ANY HELP WOULD BE GREAT. NO DTCS IN SYSTEMS
AND FLUID IS AT CORRECT LEVEL.
07/27/2009 17:03 ADVISED TECH TO RUN BASIC SETTINGS AS OUTLINED IN TT 37-09-03. WE ALSO NEED TO UPDATE VTA AND GIVE A
) CALL BACK WITH MVB 54 AND 64 FROM TCM.
CUSTOMER COMMENTS: ONCE BRAKE PEDAL RELEASED FROM A STOP CAR FEALS AS IF IT WANTS TO STALL, RPMS
07/27/2009 17:03 DROP TO AROUND 450 THAN QUICKLY PICK BACK UP. MUCH WORSE ON AN INCLINE. ANY HELP WOULD BE GREAT.
NO DTCS IN SYSTEMS AND FLUID IS AT CORRECT LEVEL.
UNABLE TO GET VEHICLE TO COMMUNICATE WITH VSD. STATES ASAM-MCD SYSTEM ERROR ON TWO DIFFERENT
07/27/2009 17:19 SCAN TOOLS. WAS ALE TO CHECK VALUE BLOCKS IN GFF. #54 H39P0403, #64 FIELD ONE 0, #64 FIELD TWO 0.
SHOULD | DO BASIC SETTINGA WITH GFF?
07/27/2009 17:22 THANKS FOR THE UPDATE. PLEASE CALL FOR DIRECTION.
ADVISED TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03, IF THEY GO THROUGH WITHOUT CONCERNS PLEASE
07/27/2009 17:28 REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS. IF BASIC SETTINGS WONT GO
THROUGH PLEASE CALL BACK BEFORE PERFORMING ANY REPAIRS.
07/27/2009 18:00 BASIC SETTINGS WORKED WITHOUT STALLING, ORDERING PARTS. 2 MONTHS TILL PARTS EXPECTED SO IM GOING
’ TO CLOSE TICKET. THANKS
07/27/2009 18:01 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/27/2009 18:01 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484266

JETTA 2008 avwrA71kosVN 12964 3885 07/27/2009  |USA

Workshop Finding

NO FAULT CODES STORED.

Activity Date |Activity Time |Activity Comments
I HAVE A 2008 JETTA WITH THE DSG TRANS. CUST COPLAINT CAR LURCHES FOWARD AFTER REMOVING FOOT FROM
07/27/2009 15:48 BRAKE PEDAL AND GOING FOWARD ROAD TEST CAR IS LURCHING AND NOTICED ERRATIC SHIFTING AT TIMES 5052
GFF NO DTC PERFORM TECH TIP 37-09-03 ROAD TEST TRANS STILL LURCHING LET CAR SIT CHECK FLUID LEVEL OK.
07/27/2009 15:48 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: | HAVE A 2008 JETTA WITH THE DSG TRANS. CUST COPLAINT CAR LURCHES FOWARD
07/28/2009 14:02 AFTER REMOVING FOOT FROM BRAKE PEDAL AND GOING FOWARD ROAD TEST CAR IS LURCHING AND NOTICED
’ ERRATIC SHIFTING AT TIMES 5052 GFF NO DTC PERFORM TECH TIP 37-09-03 ROAD TEST TRANS STILL LURCHING LET
CAR SIT CHECK FLUID LEVEL OK.
07/28/2009 14:02 I NEED YOU TO RECORD MEASURE VALUE BLOCKS 54 AND 64 IN ADDRESS WORD 02. PLEASE UPDATE THE VTA AND
) CALL BACK INTO THE VW HELP LINE.
07/28/2009 14:02 WORKSHOP FINDINGS: NO FAULT CODES STORED.
07/28/2009 15:49 VALUE BLOCK 54- J14D03 BLOCK 64-00
ADVISED TECH TO PLEASE CHECK MVB 32 IN THE ECM. PLEASE VERIFY THE FUEL TRIMS ARE +/- 5%. IF THIS CHECKS
07/28/2009 15:58 OUT, PLEASE REPLACE THE MECHATRIONC, FLUID, FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED,
’ PLEASE PERFORM BASIC SETTINGS ONCE AGAIN AND RE-EVALUATE FOR THE CONCERN. PLEASE KEEP THE VTA
UPDATED WITH YOUR PROGRESS.
07/28/2009 16:15 VALUE BLOCK 32 1S O.5 AND -1.2
07/30/2009 16:04 CALL INTO THE HELP LINE.
07/31/2009 22:05 ISSUE SENT TO DEALERSHIP
08/03/2009 15:52 P2 NIDHN STATED PARTS ARE ON ORDERED
08/21/2009 10:09 REPLACED ORDERD MECHATRIONCS AND FILTER SET FLUID AND BASIC SETTINGS ROAD TEST TRANS NO LONGER
’ LURCHING CAR SHIFTING OK IN SPEC. THANKS FOR THE HELP.
08/21/2009 19:03 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/21/2009 19:03 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED MECHATRONICS AND FILTER SET FLUID AND BASIC SETTINGS ROAD TEST TRANS NO LONGER LURCHING.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484281

JETTA 2008 avwrA71k2sV 18198 3885 07/27/2009  |USA

Workshop Finding

MVB 54= J04J0538

Activity Date |Activity Time |Activity Comments
CS: FEELS TRANS BUCKING WHEN ACCELERATING, WHEN PUT CAR ON SLITE UPCLIMING HILL AND PUT TRANS IN
07/27/2009 15:54 DRIVE, CAR ROLLS BACK WHEN LET GO OF BRAKE PADDLE AND NOT STEPING ON THE GAS. HAVE CHECK WITH GFF,
NO FAULTS IN ANYSYSTEM AND READINESS WAS SET. SEE PRINT OUT ATTACHED.
07/27/2009 15:54 ISSUE OPENED BY DEALERSHIP
07/27/2009 16:15 ADVISE TECH TO REPLACE MECHTRONICS, FLUID, FILTER AND BOLTS. PERFORM BASIC SETTINGS.
CUSTOMER COMMENTS: CS: FEELS TRANS BUCKING WHEN ACCELERATING, WHEN PUT CAR ON SLITE UPCLIMING
07/27/2009 16:15 HILL AND PUT TRANS IN DRIVE, CAR ROLLS BACK WHEN LET GO OF BRAKE PADDLE AND NOT STEPING ON THE GAS.
HAVE CHECK WITH GFF, NO FAULTS IN ANYSYSTEM AND READINESS WAS SET. SEE PRINT OUT ATTACHED.
07/27/2009 16:15 WORKSHOP FINDINGS: MVB 54= J04J0538
07/31/2009 14:55 PARTS ON ORDER
08/04/2009 15:39 SPOKE TO STEVE - AWAITING MECHATRONICS UNIT.
08/14/2009 09:22 WAITING FOR MECHATRONICS UNIT / CUSTOMER WILL RESCHEDULE
08/17/2009 07:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/17/2009 07:21 ISSUE UPDATED

Consultant's Closing Comments

WAITING FOR MECHATRONICS UNIT / CUSTOMER WILL RESCHEDULE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484353 RABBIT 2007 wvwrv7ike Wi [44560 3885 07/27/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES WHEN AT SLOW SPEEDS THE VEHICLE IS SHUTTERING AND JERKING. TECHNICIAN TEST DROVE
VEHICLE AND FELT THAT WHEN VEHICLE IS MOVING SLOW TO A PARKING SPOT THE TRANSMISSION MAKES AND
CLUNK NOISE. IT SOUNDS LIKE THE CLUTCHES ARE ENGAGING QUICK AND THEN ARE RELESED, PROCESS REPEAT
ITSELF QUICKLY.

07/27/2009 17:14

07/27/2009 17:14 ISSUE OPENED BY DEALERSHIP

CUSTOMER COMMENTS: CUSTOMER STATES WHEN AT SLOW SPEEDS THE VEHICLE IS SHUTTERING AND JERKING.
TECHNICIAN TEST DROVE VEHICLE AND FELT THAT WHEN VEHICLE IS MOVING SLOW TO A PARKING SPOT THE
TRANSMISSION MAKES AND CLUNK NOISE. IT SOUNDS LIKE THE CLUTCHES ARE ENGAGING QUICK AND THEN ARE
RELESED, PROCESS REPEAT ITSELF QUICKLY.

07/27/2009 17:43

TECH STATES MVB 54 AT H16 AND MVB 64 AT 0 AND 0 IN TCM. ADVISED TECH TO RUN BASIC SETTINGS THROUGH

0712712009 17:43 VSD AS OUTLINED IN TT 37-09-03 AND RE-EVALUATE CONCERN.

TECHNICIAN PERFORMED BASIC SETTINGS FOR (DSG) TRANSMISSION AND PROCEED TO ROAD TEST VEHICLE 15
MILES AND SHIFTING TROUGH ALL GEARS AUTOMATICLY AND THROUGH TIPTRONIC. TRANSMISSION WAS SHIFTING
AS DESIGNED AFTER BASIC SETTINGS WERE SET. SERVICE ADVISOR TEST DROVE CAR WITH TECHNICIAN TO SHOW
CONCERN. STILL TRANSMISSION IS CONSTANTLY ENGAGING THE CLUTCH. WHILE COMING TO ALMOST A COMPLETE
STOP AND THEN LIGHTLY ACCELERATING AND PULLING AWAY. IS CONSTANLY ENGAGING CLUTCH. ROAD TEST A
NEW GTI AND IT DOES NOT DO IT.

07/28/2009 16:13

07/28/2009 16:17 THANKS FOR THE UPDATE. PLEASE CALL IN IF NEEDED.

07/28/2009 16:18 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER AND BOLTS.

07/28/2009 16:30 ORDERED MECHATRONICS, FILTER, BOLTS AND FLUID. WILL CALL BACK IF NEEDED.
07/28/2009 16:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 16:31 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484386

JETTA 2008 avwrI71k3sM 7161 3885 07/27/2009  |USA

Workshop Finding

HAPPENED 3 TIMES. ROAD TEST VEHICLE TO VERIFY CUSTOMER CONCERN. FOUND THAT TRASMISSION SHIFT HARD FROM A STOP. SCAN FOR
FAULTS. ONLY FAULT IS P2261 RECIRCULATING VALVE FOR TURBOCHARGER MECHANICAL MALFUNCTION(SPORADIC). NO TRANSMISSION
FAULTS. CHECK FLUID LEVEL AND REMOVE FILTER TO CHECK CONDITION OF FLUID. FLUID IS NORMAL. SET BASIC SETTINGS TECH TIPS 37-09-03.
DROVE 12 MILES. TRASMISSION SHIFTS HARD FROM A STOP FEELS LIKE POPPING CLUTCH BUT NOT ALL THE TIME. NEED ADVISE. MEASURE
BLOCK 54-H48P0099. MEASURE BLOCK 64- 0/0

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT WHEN TRYING TO ACCELERATE DOES NOT RESPOND. HAPPENED 3 TIMES. ROAD TEST
VEHICLE TO VERIFY CUSTOMER CONCERN. FOUND THAT TRASMISSION SHIFT HARD FROM A STOP. SCAN FOR
FAULTS. ONLY FAULT IS P2261 RECIRCULATING VALVE FOR TURBOCHARGER MECHANICAL
07/27/2009 18:17 MALFUNCTION(SPORADIC). NO TRANSMISSION FAULTS. CHECK FLUID LEVEL AND REMOVE FILTER TO CHECK
CONDITION OF FLUID. FLUID IS NORMAL. SET BASIC SETTINGS TECH TIPS 37-09-03. DROVE 12 MILES. TRASMISSION
SHIFTS HARD FROM A STOP FEELS LIKE POPPING CLUTCH BUT NOT ALL THE TIME. NEED ADVISE. MEASURE BLOCK
54-H48P0099. MEASURE BLOCK 64- 0/0
07/27/2009 18:17 ISSUE OPENED BY DEALERSHIP
07/27/2009 18:30 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN TRYING TO ACCELERATE DOES NOT RESPOND.
07/27/2009 18:30 TECH STATES HE HAS CLEARED THE FAULTS AND NONE HAVE RETURNED. ECM PART NUMBER: 1K0 907 115 S AND
’ LEVEL: 0020 TCM 02E 300 050 J AND LEVEL: 1410.
WORKSHOP FINDINGS: HAPPENED 3 TIMES. ROAD TEST VEHICLE TO VERIFY CUSTOMER CONCERN. FOUND THAT
TRASMISSION SHIFT HARD FROM A STOP. SCAN FOR FAULTS. ONLY FAULT IS P2261 RECIRCULATING VALVE FOR
07/27/2009 18:30 TURBOCHARGER MECHANICAL MALFUNCTION(SPORADIC). NO TRANSMISSION FAULTS. CHECK FLUID LEVEL AND
’ REMOVE FILTER TO CHECK CONDITION OF FLUID. FLUID IS NORMAL. SET BASIC SETTINGS TECH TIPS 37-09-03.
DROVE 12 MILES. TRASMISSION SHIFTS HARD FROM A STOP FEELS LIKE POPPING CLUTCH BUT NOT ALL THE TIME.
NEED ADVISE. MEASURE BLOCK 54-H48P0099. MEASURE BLOCK 64- 0/0
07/27/2009 18:31 ADVISED TECH TO PLEASE ATTEMPT ECM UPDATE IN ACCORDANCE WITH TB: 01-09-14. PLEASE SET BASIC SETTINGS
’ AND ROAD TEST. RE-EVALUATE FOR THE CONCERN.
07/28/2009 07:56 TRIED TO PERFORM TB 01-09-14. RETURN VW-SERVER ERROR. PLEASE CHECK FAULT LOG. NEED ADVISE.
07/28/2009 12:02 ISSUE UPDATED
07/28/2009 12:02 WE ARE GOING TO REMOVE THE RE-CIRC VALVE AND INSPECT, GET SCANTOOL UPDATED TO 15.94, IF NO CHANGE
' CALL BACK FOR TELEDIAGNOSIS.
07/28/2009 1548 REMOVED RECIRC VALVE AND FOUND THAT IT HAD OIL IN THE VALVE. REPLACED RECIRCULATING VALVE. NEED
’ TELEDIAGNOSIS UPDATE.
07/28/2009 16:15 TRANSFERRED TO BT'S VOICEMAIL FOR TELEDIAG.
07/28/2009 16:31 PERFORM TELEDIAGNOSIS, SW LEVEL IS CURRENT.
07/28/2009 16:32 PLEASE REPLACE THE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
07/30/2009 09:14 ORDERED MECHATRONIC AND PARTS.
. THANKS FOR THE UPDATE. SHOULD THE VEHICLE LEAVE THE DEALERSHIP, PLEASE UPDATE AND CLOSE THIS VTA
07/30/2009 10:37 CASE
08/03/2009 17:42 P1 VEHICLE IS HOLDING FOR PARTS.
08/03/2009 18:03 CUSTOMER TOOK VEHICLE WILL RETURN WHEN PART ARRIVES.
08/03/2009 18:13 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 18:13 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN INSTALLED NEW MECHATRONIC, FLUID, FILTER, AND BOLTS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484395

JETTA 2009 avwAL71ksoVMN 2817 3885 07/27/2009  |USA

Workshop Finding

CUSTOMER STATES HE WENT TO STEP ON GAS WHILE WAITING AT A STOP LIGH

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES HE WENT TO STEP ON GAS WHILE WAITING AT A STOP LIGHT, AND THE CAR WOULD NOT

07/27/2009 18:31 GO.ENGINE WOULD REV, BUT CAR WOULD NOT MOVE. CUSTOMER STATES PRNDL WAS FLASHING WHEN THIS
HAPPEND.PERFORM GFF NO FAULTS PRESENT

07/27/2009 18:31 ISSUE OPENED BY DEALERSHIP

07/27/2009 18:37 ADVISE TECH TO GET MVB 64 IN 02 39 63

07/27/2009 18:37 CUSTOMER COMMENTS: T, AND THE CAR WOULD NOT GO.ENGINE WOULD REV, BUT CAR WOULD NOT MOVE.
CUSTOMER STATES PRNDL WAS FLASHING WHEN THIS HAPPEND.PERFORM GFF NO FAULTS PRESENT

07/27/2009 18:37 ISSUE SENT TO DEALERSHIP

07/27/2009 18:37 WORKSHOP FINDINGS: CUSTOMER STATES HE WENT TO STEP ON GAS WHILE WAITING AT A STOP LIGH

07/27/2009 18:38 ADVISE TECH TO REPLACE G509 AND MECHATRONIC BOLTS

07/31/2009 11:32 REPLACED G59 AND PERFORM BASIC SETTINGS, TEST DROVE OK THANKS

07/31/2009 12:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 12:27 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G59 AND PERFORM BASIC SETTINGS, TEST DROVE OK THANKS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484431

EOS 2008 wvweA71F7sVIE 14391 3885 07/28/2009  |USA

Workshop Finding

TECHS STATES CONCERN IS CONSISTANT.

Activity Date |Activity Time |Activity Comments
07/28/2009 08:07 ISSUE OPENED BY DEALERSHIP
07/28/2009 08:07 VEHICLE LURCHES WHEN PUT IN DRIVE
07/28/2009 08:24 ADVISED THE TECH TO GET MVB 54 AND 64 IN TCM, CHECK FLUID LEVEL AND CONDITION, SET BASIC IN TRANS AND
' TEST DRIVE NOTE ANY CHANGE. UPDATE THE VTA AND CALL BACK.
07/28/2009 08:24 CUSTOMER COMMENTS: VEHICLE LURCHES WHEN PUT IN DRIVE
07/28/2009 08:24 WORKSHOP FINDINGS: TECHS STATES CONCERN IS CONSISTANT.
MVB 54 H31 A0127 64 00. FLUID IS CLEAR. ADVISED THE TECH ON HOW TO PERFORM BASIC IN DSG, GO INTO
VSD, TRANSMISSION ELECTRONICS/GEARBOX ELECTRONICS, BASIC SETTINGS, THEN ENTER #61 ON KEYPAD AND
SELECT THE "Q" BUTTON TO ENTER INTO TEST MODE. ONCE THE NEW SCREEN APPEARS, PUT YOUR FOOT ON THE
BRAKE PEDAL AND PRESS ACTIVATE. IT CAN TAKE UP TO 40 SECONDS UNTIL YOU HEAR ANY NOISES IN THE
TRANSMISSION. ONCE YOU SEE NEW NUMBERS APPEAR IN THE BOTTOM BOX OF THE BASIC SETTINGS, YOU KNOW
07/28/2009 09:14 THAT THE TEST IS COMPLETE. GO BACK OUT INTO BASIC SETTINGS AND SELECT #60 ON KEYPAD AND SELECT THE
"Q" BUTTON TO ENTER THE TEST MODE. FOLLOW STEP #2 AGAIN. ONCE YOU ARE COMPLETED WITH THESE TWO
TESTS, SHUT DOWN ENGINE AND RESTART AND ALLOW TO IDLE. CYCLE VEHICLE FROM PARK TO DRIVE 5 TIMES AND
THEN FROM PARK TO REVERSE 5 TIMES AS WELL. ROAD TEST VEHICLE 10-15 MILES GOING THROUGH ALL GEARS
AUTOMATICALLY AND ALSO THROUGH TIPTRONIC AT VARIOUS SPEEDS AND DRIVING CONDITIONS. SHUT THE
VEHICLE OFF AND THEN RESTART AND RE EVALUATE SHIFTING.
07/28/2009 09:37 PREFORMED LEVEL CHECK AND CONDITION OF TRANS FLUID. CHECKED AND SET BASIC SETTINGS. ROAD TESTED
’ VEHICLE NO CHANGE
07/28/2009 09:46 ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS FOR THE MECHATRONICS. UPDATE THE
' VTA WITH RESULTS AND FILL OUT A SURVEY FOR ME. THANKS.
07/28/2009 11:06 THANKS FOR YOUR HELP
07/28/2009 17:13 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 17:13 ISSUE UPDATED

Consultant's Closing Comments

ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS FOR THE MECHATRONICS. UPDATE THE VTA WITH RESULTS AND FILL
OUT A SURVEY FOR ME. THANKS.
07/28/2009 11:06:19: US/EASTERN: JOHN GUZZETTA: CLOSING IN PROCESS: DEALER COMPLETE: THANKS FOR YOUR HELP




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484433 RABBIT 2009 wvwrv7ikeowllll 4240 3885 07/28/2009  |USA

Workshop Finding

54 J41 N0225 64 140 248.

Activity Date |Activity Time |Activity Comments
C/S PRNDL LIGHTS UP LIGHTS COME ON DASH AND VEHICLE GOES INTO NEUTRAL. TEST DROVE 30 MI AND DID
07/28/2009 08:16 DUPLICATE. CAR WENT INTO LIMP AND NEUTRAL AND 15 SEC LATER WENT BACK TO NORMAL AND DROVE FINE.
MEGATRONICS ISSUE?
07/28/2009 08:16 ISSUE OPENED BY DEALERSHIP
07/28/2009 08:31 ADVISED THE TECH TO REPLACE THE SPEED/TEMP SENSOR AND REPLACE THE BOLTS FOR THE MECHATRONICS.
) UPDATE THE VTA WITH RESULTS.
CUSTOMER COMMENTS: C/S PRNDL LIGHTS UP LIGHTS COME ON DASH AND VEHICLE GOES INTO NEUTRAL. TEST
07/28/2009 08:31 DROVE 30 MI AND DID DUPLICATE. CAR WENT INTO LIMP AND NEUTRAL AND 15 SEC LATER WENT BACK TO NORMAL
AND DROVE FINE. MEGATRONICS ISSUE?
07/28/2009 08:31 WORKSHOP FINDINGS: 54 J41 N0225 64 140 248.
08/04/2009 08:42 WAITING ON PARTS
08/04/2009 14:38 REPLACED TEMP SENSOR AND SET BASIC SETTINGS AND ROADTESTED. CAR FIXED! THANK YOU!
08/04/2009 16:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 16:57 ISSUE UPDATED

Consultant's Closing Comments

NICK BENZO: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED TEMP SENSOR AND SET BASIC SETTINGS AND ROADTESTED. CAR FIXED!

THANK YOU!




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484444 JETTA 2009 avwrL71ksovN 2647 3885 07/28/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/28/2009 08:40 ISSUE OPENED BY DEALERSHIP

07/28/2009 08:40 WHEN SLOWING DOWN TO A STOP VEHICLE REV UP AND NOT MOVE,CK. FLUID LEVEL OK.NO FAULTS

07/28/2009 08:48 ICZ:/L-\JSE'I'OSMER COMMENTS: WHEN STARTING FROM A STOP VEHICLE REV UP AND NOT MOVE,CK. FLUID LEVEL OK.NO
07/28/2009 08:48 MVB 54- J39. MVB 64- 35, 45. PLEASE REPLACE THE G509

07/30/2009 09:38 REPLACED G519,RETURN VEHICLE TO CUSTOMER

07/30/2009 09:39 THANK YOU

07/30/2009 16:36 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 16:36 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G519,RETURN VEHICLE TO CUSTOMER




Vehicle Sale Order

VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484496 RABBIT 2008 wvwrD7ikasWi (22245 3885 07/28/2009  |USA
Workshop Finding
n/a
Activity Date |Activity Time |Activity Comments
07/28/2009 09:29 ISSUE OPENED BY DEALERSHIP

SOP MECHATROINICS UNIT CAME IN FOR THIS CAR . REMOVED OLD UNIT, OPENED WOOD BOX WITH NEW UNIT
07/28/2009 09:29 FOUND PEICES OF PLASTIC IN PLASTIC BAG . REMOVED UNIT FROM BAG AND INSPECTED PLASTIC FROM BLACK

COVER THAT HOLDS RELAYS DOWN .

CUSTOMER COMMENTS: SOP MECHATROINICS UNIT CAME IN FOR THIS CAR . REMOVED OLD UNIT, OPENED WOOD
07/28/2009 09:37 BOX WITH NEW UNIT FOUND PEICES OF PLASTIC IN PLASTIC BAG . REMOVED UNIT FROM BAG AND INSPECTED
PLASTIC FROM BLACK COVER THAT HOLDS RELAYS DOWN .

TECH STATES THAT REPLACEMENT UNIT IS DAMAGED, ADVISE TECH TO PLEASE ATTACH PICTURES OF DAMAGE TO

07/28/2009 09:37 VTA AND CALL BACK, TECH TO PARTS WARRENTY MECH UNIT DO TO DAMAGE.

07/28/2009 09:44 ATTACHED PICTURES

07/28/2009 09:49 THANKS FOR THE PICTURES TECH TO PARTS WARRENTY MECH UNIT DO TO DAMAGE.
07/28/2009 11:08 ISSUE SENT TO DEALERSHIP

07/28/2009 11:09 ISSUE UPDATED

07/28/2009 11:20 WHEN PACKAGEING UP UNIT FOUND THAT THE COVER TO WOODEN BOX DAAMAGED UNIT.
07/28/2009 11:51 TRANS TOO BE REPLACED PER GREG EADGE.

07/28/2009 11:54 THANK YOU FOR YOUR HELP .

07/28/2009 21:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 21:33 ISSUE UPDATED

Consultant's Closing Comments

ADVISED DEALER TO REPLACE TRANSMISSION DUE TO CUSTOMER NOT WILLING TO WAIT ANOTHER 2 MONTHS FOR A PART.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484533 JETTA 2009 avwrL71kxoV 20099 3885 07/28/2009  |USA

Workshop Finding

TECH STATES CONCERN IS EASY TO DUPLACATE.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN GOING DOWN HILL CAR SEEMS TO HAVE A HARD DOWNSHIFT.
07/28/2009 10:00 FAULT IN MECHATRONICS UNIT FOR P0702 CONTROL MODULE FAULTY.
MVBLOCK 54=J31T0311
MVBLOCK 64=0 0.
07/28/2009 10:00 ISSUE OPENED BY DEALERSHIP
07/28/2009 10:19 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT. UPDATE THE VTA
' WITH RESULTS. AND FILL OUT A SURVEY FOR ME. THANKS,
07/28/2009 10:19 WORKSHOP FINDINGS: TECH STATES CONCERN IS EASY TO DUPLACATE.
07/28/2009 10:21 MECHATRONICS UNIT ON ORDER.
07/28/2009 17:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/28/2009 17:15 ISSUE UPDATED

Consultant's Closing Comments

JIMMY BRAWNER: CLOSING IN PROCESS: DEALER COMPLETE: MECHATRONICS UNIT ON ORDER.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484563 JETTA 2009 avwprL71k7oMN 2439 3885 07/28/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/28/2009 10:18 CUST STATES TRANS WILL COME OUT OF GEAR AND PRNDL LIGHTS UP. NO FAULTS IN SYSTEM. CHECKED MVB 64 IN
' TCM. FIELD 1: 15 FIELD 2: 30
07/28/2009 10:18 ISSUE OPENED BY DEALERSHIP
. ADVISE TECH TO REPLACE G509/182 TEMPERATURE/SPEED SENSOR ,MECHATRONIC BOLTS AND PERFORM BASIC
07/28/2009 10:24
SETTINGS.
07/28/2009 10:24 CUSTOMER COMMENTS: CUST STATES TRANS WILL COME OUT OF GEAR AND PRNDL LIGHTS UP. NO FAULTS IN
) SYSTEM. CHECKED MVB 64 IN TCM. FIELD 1: 15 FIELD 2: 30
08/03/2009 08:09 REPLACED TEMP/SPEED SENSOR AND SET BASIC SETTINGS.
08/03/2009 18:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 18:33 ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMP/SPEED SENSOR AND SET BASIC SETTINGS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484582 EOS 2008 wvwos7iFisVIl  [20062 3885 07/28/2009  |USA

Workshop Finding

PREVIOUS VTA 453703, MEGATRONICS UNIT ORDERED 5/18/09. THE PART ARRIVED YESTERDAY AND WHEN WE REMOVED IT FROM THE BOX TO

INSTALL THE UNIT THE PLASTIC BAG THE UNIT IS WRAPPED IN IS FULL OF CONDENSATION. THE PART HAS WATER ON IT AND THERE IS A RUSTY
FILM ON SOME OF THE METAL COMPONENTS. THE PART WAS DELIVERED BY FEDEX YEATERDAY AND BROUGHT INTO THE BUILDING, THE BOX IS
NOT WET BUT THE PART INSIDE THE BOX HAS WATER IN THE BAG. IS THIS NORMAL CONDITION FOR THIS PART? IT DOES NOT APPEAR THAT WE

SHOULD INSTALL THIS PART.

Activity Date |Activity Time |Activity Comments
07/28/2009 10:32 ISSUE OPENED BY DEALERSHIP
PREVIOUS VTA 453703, MEGATRONICS UNIT ORDERED 5/18/09. THE PART ARRIVED YESTERDAY AND WHEN WE
REMOVED IT FROM THE BOX TO INSTALL THE UNIT THE PLASTIC BAG THE UNIT IS WRAPPED IN IS FULL OF
07/28/2009 10:32 CONDENSATION. THE PART HAS WATER ON IT AND THERE IS A RUSTY FILM ON SOME OF THE METAL COMPONENTS.
’ THE PART WAS DELIVERED BY FEDEX YEATERDAY AND BROUGHT INTO THE BUILDING, THE BOX IS NOT WET BUT
THE PART INSIDE THE BOX HAS WATER IN THE BAG. IS THIS NORMAL CONDITION FOR THIS PART? IT DOES NOT
APPEAR THAT WE SHOULD INSTALL THIS PART.
07/28/2009 11:02 CUSTOMER COMMENTS: CUSTOMER STATES IT FEELS LIKE THE CAR IS GOING TO STALL SOMETIMES.
07/28/2009 11:02 ORDER ANOTHER UNIT. ATTACH PICTURES OF DAMAGED\RUSTY UNIT AND THEY WILL BE SENT TO PRODUCT
’ SUPPORT FOR REVIEW.
WORKSHOP FINDINGS: PREVIOUS VTA 453703, MEGATRONICS UNIT ORDERED 5/18/09. THE PART ARRIVED
YESTERDAY AND WHEN WE REMOVED IT FROM THE BOX TO INSTALL THE UNIT THE PLASTIC BAG THE UNIT IS
07/28/2009 11:02 WRAPPED IN IS FULL OF CONDENSATION. THE PART HAS WATER ON IT AND THERE IS A RUSTY FILM ON SOME OF
’ THE METAL COMPONENTS. THE PART WAS DELIVERED BY FEDEX YEATERDAY AND BROUGHT INTO THE BUILDING,
THE BOX IS NOT WET BUT THE PART INSIDE THE BOX HAS WATER IN THE BAG. IS THIS NORMAL CONDITION FOR
THIS PART? IT DOES NOT APPEAR THAT WE SHOULD INSTALL THIS PART.
07/28/2009 12:32 SEE PHOTO.
07/28/2009 12:34 MORE.
07/30/2009 14:39 THANK YOU FOR THE UPDATE.
07/31/2009 07:47 WAITING FOR PARTS
07/31/2009 10:22 THANK YOU FOR THE UPDATE.
08/04/2009 13:43 PARTS ON BACK ORDER AT THIS TIME--WILL OPEN ANOTHER VTA IF NEEDED-THANKS
08/04/2009 23:08 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 23:08 ISSUE UPDATED

Consultant's Closing Comments

PARTS ON BACK ORDER AT THIS TIME--WILL OPEN ANOTHER VTA IF NEEDED-THANKS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484592 EOS 2008 wvwra71rosVI 20223 3885 07/28/2009  |USA

Workshop Finding

PERFORMED GFF FOUND NO DTC IN SYSTEM. PERFORMED MECHTRONIC BASIC SETTINGS AND RETEST DROVE. CONCERN STILL PRESENT.

Activity Date |Activity Time |Activity Comments
07/28/2009 10:39 C/S CAR BUCKS AND JERKS AFTER SLOWIND DOWN OR ACCLERATING FROM A STOP.PERFORMED GFF FOUND NO
’ DTC IN SYSTEM. PERFORMED MECHTRONIC BASIC SETTINGS AND RETEST DROVE. CONCERN STILL PRESENT.
07/28/2009 10:39 ISSUE OPENED BY DEALERSHIP
07/28/2009 1055 AFTER REVIEWING MVB 54 ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM
) BASIC SETTINGS PER TT 37-09-01, CLOSE OUT VTA WHEN COMPLETED. MVB 54 H43
07/28/2009 10:55 CUSTOMER COMMENTS: C/S CAR BUCKS AND JERKS AFTER SLOWIND DOWN OR ACCLERATING FROM A STOP.
07/28/2009 1055 WORKSHOP FINDINGS: PERFORMED GFF FOUND NO DTC IN SYSTEM. PERFORMED MECHTRONIC BASIC SETTINGS
) AND RETEST DROVE. CONCERN STILL PRESENT.
ADVISED TECH INSTOCK UNITS MY BE INCLUDED IN A SUSPECT BUILD DATE. ALSO, MECHATRONICS ARE ORDERED
07/28/2009 11:19 VIN SPECIFIC. THEY COME PRELOADED WITH THE CORRECT SOFTWARE FOR THE VEHICLE/ENGINE COMBINATION IT
IS GOING INTO. THIS IS THE REASON FOR ORDERING A FRESH UNIT.
08/03/2009 13:32 ORDERED PART
08/03/2009 18:41 THANKS FOR THE UPDATE.
08/04/2009 16:20 WAITING ON PARTS. P1
08/12/2009 10:30 8/12/2009 INSTALL MECHATRONICS UNIT
08/12/2009 12:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/12/2009 12:53 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484610 EOS 2008 wvweA71F2eVIE 12035 3885 07/28/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/28/2009 10:47 DSG SHUDDERS IN REVERSE.

07/28/2009 10:47 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:11 CUSTOMER COMMENTS: DSG SHUDDERS IN REVERSE.
07/28/2009 11:11 MVB 54 SHOWS H43. PLEASE REPLACE THE MECH UNIT.
08/03/2009 07:41 S/O PARTS

08/04/2009 16:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 16:10 ISSUE UPDATED

Consultant's Closing Comments

MVB 54 SHOWS H43. PLEASE REPLACE THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484623 JETTA 2008 avwrI71k sV 10470 3885 07/28/2009  |USA

Workshop Finding

VEHICLE LUNGES WHEN MOVING. VEHICLE HAS DSG TRANSMISSION. ANY SUGGESTIONS?

Activity Date |Activity Time |Activity Comments

07/28/2009 10:57 CUSTOMER STATES THE VEHICLE HESITATES WHEN ACCELERATING. VEHICLE LUNGES WHEN MOVING. VEHICLE
HAS DSG TRANSMISSION. ANY SUGGESTIONS?

07/28/2009 10:57 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:31 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/28/2009 11:31 CUSTOMER COMMENTS: CUSTOMER STATES THE VEHICLE HESITATES WHEN ACCELERATING.

07/28/2009 11:31 WORKSHOP FINDINGS: VEHICLE LUNGES WHEN MOVING. VEHICLE HAS DSG TRANSMISSION. ANY SUGGESTIONS?

07/28/2009 11:43 ORDERED ALL NECESSARY PARTS

07/28/2009 13:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 13:31 ISSUE UPDATED

Consultant's Closing Comments

D1 ORDERED ALL NECESSARY PARTS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484624

RABBIT 2009 wvwhv7ikowll  |6314 3885 07/28/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/28/2009 1058 CUSTOMER STATES AT TIMES WHEN VEH. IS COLD TRANNY WILL NOT GO INTO DRIVE AND WILL ALSO GO INTO
NUETRAL WHILE DRIVING.TEST DROVE CAR AND COULD NOT DUPLICATE CONCERN .

07/28/2009 10:58 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:07 CUSTOMER COMMENTS: CUSTOMER STATES AT TIMES WHEN VEH. IS COLD TRANNY WILL NOT GO INTO DRIVE AND
WILL ALSO GO INTO NUETRAL WHILE DRIVING. TEST DROVE CAR AND COULD NOT DUPLICATE CONCERN .

07/28/2009 11:07 M\\l/ﬁm 32/33. ADVISED TO REPLACE TEMP/SPEED SENSOR G509/G182 ALSO REPLACE BOLTS FOR MECHATRONICS

07/28/2009 12:20 SPECIAL ORDER PART,THANKS

07/28/2009 13:31 PARTS ORDERED. THANK YOU FOR THE UPDATE.

08/04/2009 14:29 KARMAN STATES PART ARRIVED TODAY AND WILL BE INSTALLED P2

08/04/2009 15:35 REMOVED VALVE BODY R/R TEMP SENSOR FOR TRANNY .TEST DROVE CAR EVERYTHING SEEMS TO WORK
OPERATING PROPERLY THANK YOU

08/04/2009 15:38 THANKS

08/04/2009 16:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 16:14 ISSUE UPDATED

Consultant's Closing Comments

D1 REMOVED VALVE BODY R/R TEMP SENSOR FOR TRANNY .TEST DROVE CAR EVERYTHING SEEMS TO WORK OPERATING PROPERLY




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484659 JETTA 2008 avwrI71k2sMN 9734 3885 07/28/2009  |USA

Workshop Finding

TECH STATES DUPLICATED CUSTOMER CONCERN. MVB 54 J13F0141.

Activity Date |Activity Time |Activity Comments

07/28/2009 11:27 CUSTOMER STATES THAT WHEN ACCELERATING FROM A STOP, THE TRANSMISSION JERKS SEVERAL TIMES.

07/28/2009 11:27 ISSUE OPENED BY DEALERSHIP

07/28/2009 11:33 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN ACCELERATING FROM A STOP, THE TRANSMISSION JERKS
SEVERAL TIMES.

07/28/2009 11:33 PLEASE REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/28/2009 11:33 WORKSHOP FINDINGS: TECH STATES DUPLICATED CUSTOMER CONCERN. MVB 54 J13F0141.

07/28/2009 11:39 FYI FOM AND QTMRL

07/28/2009 12:05 CUSTOMER IS TAKING VEHICLE, | ORDERED THE MECHATRONICS UNIT, FILTER, FLUID, AND BOLTS.

07/28/2009 12:06 WILL NOTIFY CUSTOMER WHEN PARTS ARRIVE, THANKS.

07/28/2009 19:11 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 19:11 ISSUE UPDATED

Consultant's Closing Comments

CUSTOMER IS TAKING VEHICLE, | ORDERED THE MECHATRONICS UNIT, FILTER, FLUID, AND BOLTS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484714 EOS 2008 wvwra7irssVI 29192 3885 07/28/2009  |USA

Workshop Finding

TECH STATES THERE ARE NO FAULTS STORED. CAN ONLY BE DUPLICATED UNDER REAL SLOW VERY LIGHT ACCELERATION.

Activity Date |Activity Time |Activity Comments

07/28/2009 12:10 ISSUE OPENED BY DEALERSHIP

07/28/2009 12:10 SHIMMY OR SHUDDER ON TAKE OFF FROM COMPLETE STOP.
ADVISED TECH TO PLEASE CHECK MVB 32 IN THE ECM. PLEASE VERIFY TRANSMISSION FLUID LEVEL AND

07/28/2009 12:19 CONDITION. PLEASE SET BASIC SETTINGS ON THE TRANSMISSION IN ACCORDANCE WITH TB: 37-09-03. IF THE
VEHICLE WERE TO STALL AND/OR NOT PASS BASICS, PLEASE STOP AND CALL BACK. IF BASICS SET, PLEASE ROAD
TEST THE VEHICLE AND RE-EVALUATE FOR THE CONCERN. UPDATE THE VTA WITH MVB 54 AND 64 FROM THE TCM.

07/28/2009 12:19 CUSTOMER COMMENTS: SHIMMY OR SHUDDER ON TAKE OFF FROM COMPLETE STOP.

07/28/2009 12:19 WORKSHOP FINDINGS: TECH STATES THERE ARE NO FAULTS STORED. CAN ONLY BE DUPLICATED UNDER REAL
SLOW VERY LIGHT ACCELERATION.

08/03/2009 17:28 PERFORMED BASIC SETTINGS TEST DROVE 20 MILES. NO CHANGE IN TAKE OFF FROM A STOP LIGHT THROTTLE.

08/03/2009 17:40 MVB 54= H36R0061 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID ,FILTER , AND BOLTS.

08/03/2009 17:41 ISSUE SENT TO DEALERSHIP

08/04/2009 12:47 SPOKE WITH MARIS IN SERVICE. WAITING ON PART. P1

08/06/2009 08:06 ORDERED PARTS. REPORTED AS ON BACK ORDER. RETURNING CAR TO CUSTOMER.

08/06/2009 10:07 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 10:07 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONICS, FLUID, FILTER, AND BOLTS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484754 JETTA 2008 avwrA71kesV 10609 3885 07/28/2009  |USA

Workshop Finding

COMFIRM SYMPTOMS WHEN TEST DRIVING WITH CUSTOMER. WHEN PUT THE CAR ON A SLITE HILLS, CAR ROLLS BACK IN DRIVE WHEN FOOT IS
OFF THE BRAKE. CHECK GFF NO FAULTS, MVB READING ATTACHED. FLUID LEVEL AND CONDITION UNKNOWN.

Activity Date |Activity Time

Activity Comments

07/28/2009 12:50

CS: CAR BANGS INTO GEAR WHEN ACCELERATING, ESPECIALLY COMING OUT OF A COMPLETE STOP, AND TAKES A
WHILE TO ENGAGE INTO REVERSE, COMFIRM SYMPTOMS WHEN TEST DRIVING WITH CUSTOMER. WHEN PUT THE
CAR ON A SLITE HILLS, CAR ROLLS BACK IN DRIVE WHEN FOOT IS OFF THE BRAKE.

CHECK GFF NO FAULTS, MVB READING ATTACHED

07/28/2009 12:50

ISSUE OPENED BY DEALERSHIP

07/28/2009 13:03

CUSTOMER COMMENTS: CS: CAR BANGS INTO GEAR WHEN ACCELERATING, ESPECIALLY COMING OUT OF A
COMPLETE STOP, AND TAKES A WHILE TO ENGAGE INTO REVERSE.

07/28/2009 13:03

MVB 54= J11C0302; MVB 64/1=0, /2=0.

07/28/2009 13:03

WORKSHOP FINDINGS: COMFIRM SYMPTOMS WHEN TEST DRIVING WITH CUSTOMER. WHEN PUT THE CAR ON A
SLITE HILLS, CAR ROLLS BACK IN DRIVE WHEN FOOT IS OFF THE BRAKE. CHECK GFF NO FAULTS, MVB READING
ATTACHED. FLUID LEVEL AND CONDITION UNKNOWN.

07/28/2009 13:04

ADVISED TECH TO PLEASE CHECK MVB 32 IN THE ECM. PLEASE VERIFY FUEL TRIMS ARE +/- 5%. VERIFY
TRANSMISSION FLUID LEVEL AND CONDITION. IF ALL CHECKS OUT, PLEASE REPLACE THE MECHATRONIC, FLUID,
FILTER, AND MECHATRONIC BOLTS. PLEASE KEEP THIS CASE UPDATED WITH YOUR FINDINGS.

07/28/2009 15:15

HAVE WAIT FOR TRANS TO COOL DOWN AND PERFORM FLUID CHECK, FLUID IS LIGHT BROWN COLOR, CLEAR AND
LEVEL IS OK. MVB 32 ON ENGINE IS ATTACHED

07/28/2009 15:18

ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/31/2009 14:56

PARTS ON ORDER

07/31/2009 18:53

THANKS FOR THE UPDATE.

08/04/2009 16:27

P1 VEHICLE IS HOLDING FOR PARTS.

08/11/2009 08:27

CUSTOMER WILL RESCHEDULE WHEN PARTS ARRIVE...THANKS FOR THE HELP

08/11/2009 17:55

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 17:55

ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONIC.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484768 EOS 2009 wvweA71F4oV 842 3885 07/28/2009  |USA

Workshop Finding

IGNITION SWITCH WAS PREVIOUSLY REPLACED CHECKED FOR FAULTS NOW NO DTCS PRESENT. PLEASE ADVISE FOR REPAIRS

Activity Date |Activity Time

Activity Comments

07/28/2009 13:08

CUSTOMER STATES VEHICLE SHUTS OFF WHILE DRIVING AT RANDOM.THE LAST TIME IT CAME IN IT HAD FAULTS FOR
STEERING COLUMN NO COMUNICATION AND IGNITION SWITCH.IGNITION SWITCH WAS PREVIOUSLY REPLACED
CHECKED FOR FAULTS NOW NO DTCS PRESENT .PLEASE ADVISE FOR REPAIRS

07/28/2009 13:08

ISSUE OPENED BY DEALERSHIP

07/28/2009 13:14

ADVISED TO INSTALL MECHANICAL FUEL PRESSURE GAUGE TO VEHICLE AND TRY TO REDUPLICATE CONDITION.
ALSO TRY TO GET MORE INFORMATION FROM CUSTOMER |E DOES VEHICLE START RIGHT BACK UP, DOES VEHICLE
CRANK OVER. UPDATE TICKET WITH RESULTS.

07/28/2009 13:14

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE SHUTS OFF WHILE DRIVING AT RANDOM.THE LAST TIME IT
CAME IN IT HAD FAULTS FOR STEERING COLUMN NO COMUNICATION AND IGNITION SWITCH.

07/28/2009 13:14

WORKSHOP FINDINGS: IGNITION SWITCH WAS PREVIOUSLY REPLACED CHECKED FOR FAULTS NOW NO DTCS
PRESENT. PLEASE ADVISE FOR REPAIRS

07/29/2009 11:53

TECH STATES THE CAR NEUTRALED OUT WHILE DRIVING, MVB 64 READS 72 AND 118.

07/29/2009 11:54

ADVISE TO CHECK FOR LOOSE FUEL PUMP GROUND, AND REPLACE TEMP/SPEED SENSOR.

08/04/2009 09:08

REPLACED TEMP SENSOR GROUND OK HAVE DRIVEN 3 DAYS HAS NOT ACTED UP ANY MORE

08/04/2009 10:12

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 10:12

ISSUE UPDATED

Consultant's Closing Comments

D1 REPLACED TEMP SENSOR GROUND OK HAVE DRIVEN 3 DAYS HAS NOT ACTED UP ANY MORE




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484772

JETTA 2009 avwrL7ik1 oV 1850 3735 07/28/2009  |USA

Workshop Finding

RAN GFF AND THERE ARE NO CODES IN SYSTEM, NOR CAN | RECREATE THE CONCERN?

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES, AFTER DRIVING FOR SOME TIME ALL SHIFT POINT INDICATORS WILL HIGHLIGHT, SHIFT LOCK
07/28/2009 13:10 LIGHT WILL COME ON, AND CAR WILL NO LONGER SHIFT PROPERLY. RAN GFF AND THERE ARE NO CODES IN
SYSTEM, NOR CAN | RECREATE THE CONCERN?
07/28/2009 13:10 ISSUE OPENED BY DEALERSHIP
07/28/2009 13:49 CUSTOMER COMMENTS: CUSTOMER STATES, AFTER DRIVING FOR SOME TIME ALL SHIFT POINT INDICATORS WILL
’ HIGHLIGHT, SHIFT LOCK LIGHT WILL COME ON, AND CAR WILL NO LONGER SHIFT PROPERLY.
| ADVISED THE TECH WILL NEED TO CHECK THE LEVEL AND CONDITION OF THE TRANSMISSION FLUID. NEXT WOULD
07/28/2009 13:49 DRIVE THE CAR UNDER THE CONDITIONS THE CUSTOMER STATED APPROXIMATELY 30 MILES AND SEE IF ANY
’ CONCERN CAN BE DUPLICATED. IF NOTHING CAN BE VERIFIED AND FLUID LEVEL AND CONDITION ARE CORRECT TO
RELEASE THE VEHICLE
07/28/2009 13:49 WORKSHOP FINDINGS: RAN GFF AND THERE ARE NO CODES IN SYSTEM, NOR CAN | RECREATE THE CONCERN?
07/29/2009 12:05 CHECKED FLUID LEVEL AND CONDITION. FLUID IS FULL AND CLEAN. TEST DROVE CAR FOR 40 MILES. GEAR SELECT
’ INDICATORS ON DASH FLASHED RED ONCE. NO CODES WERE FOUND.
07/29/2009 12:18 PLEASE CHECK MVB 64 IN TRANS.
07/29/2009 12:40 ATTACHED COPY OF MVB 64.
07/29/2009 13:20 ADVSIE TECH TO REPALCE THE G509 AND NEW BOLTS AND FLUID
. REPLACED AND ROADTESTED CAR OK
07/30/2009 13:18 CLOSE TICKET
07/30/2009 17:28 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 17:28 ISSUE UPDATED

Consultant's Closing Comments

KEIR HAGERTY: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED AND ROADTESTED CAR OK
CLOSE TICKET




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484782 JETTA 2008 avwrI71k4sVN 12750 3885 07/28/2009  |USA

Workshop Finding

WAS INSTRUCTED TO CALL WHEN NEW UNIT WAS HERE TO SEE IF IT WILL BE ABLE TO BE CODED FOR THIS VEHICLE.

Activity Date |Activity Time |Activity Comments
07/28/2009 13:23 GOING TO INSTALL MECHATRONICS UNIT THAT WAS ORDERED FOR ANOTHER VEHICLE IN THIS ONE. WAS
’ INSTRUCTED TO CALL WHEN NEW UNIT WAS HERE TO SEE IF IT WILL BE ABLE TO BE CODED FOR THIS VEHICLE.
07/28/2009 13:23 ISSUE OPENED BY DEALERSHIP
07/28/2009 13:44 ADVISED TECH TO ORDER THE CORRECT MECH UNIT FOR THE VEHICLE THAT HE IS WORKING ON AS MECH UNITS
’ ARE BUILT TO BE VEHICLE SPECIFIC. CLOSE OUT VTA WHEN COMPLETED.
. CUSTOMER COMMENTS: GOING TO INSTALL MECHATRONICS UNIT THAT WAS ORDERED FOR ANOTHER VEHICLE IN
07/28/2009 13:44 THIS ONE
07/28/2009 13:44 WORKSHOP FINDINGS: WAS INSTRUCTED TO CALL WHEN NEW UNIT WAS HERE TO SEE IF IT WILL BE ABLE TO BE
’ CODED FOR THIS VEHICLE.
07/31/2009 09:24 WAS INSTRUCTED BY QTM TO INSTALL THAT MECHATRONICS IN THE CAR,
08/02/2009 20:35 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/02/2009 20:35 ISSUE UPDATED

Consultant's Closing Comments

PER GS. TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484830

EOS 2008 wvwea7iFssvI  [4466 3885 07/28/2009  |USA

Workshop Finding

TECH VERIFIED COMPLAINT, ALSO NOTICED AT LOW SPEED, VEHICLE LURCHES AND ENGINE RPM BOUNCES APPROX.200-300 RPM. PERFORMED
BASIC SETTINGS AS PER TECH TIP -TEST DROVE-SAME

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAING...JERKS WHEN ACCELERATING (DELAY) -HARSH REVERSE ENGAGEMENT--TECH VERIFIED
07/28/2009 13:59 COMPLAINT, ALSO NOTICED AT LOW SPEED, VEHICLE LURCHES AND ENGINE RPM BOUNCES APPROX.200-300 RPM.
PERFORMED BASIC SETTINGS AS PER TECH TIP -TEST DROVE-SAME
07/28/2009 13:59 ISSUE OPENED BY DEALERSHIP
. CUSTOMER COMMENTS: CUSTOMER COMPLAING...JERKS WHEN ACCELERATING (DELAY) -HARSH REVERSE
07/28/2009 14:06
ENGAGEMENT.
07/28/2009 14:06 MVB 54 H39, ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS
' PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED.
07/28/2009 14:06 WORKSHOP FINDINGS: TECH VERIFIED COMPLAINT, ALSO NOTICED AT LOW SPEED, VEHICLE LURCHES AND ENGINE
’ RPM BOUNCES APPROX.200-300 RPM. PERFORMED BASIC SETTINGS AS PER TECH TIP -TEST DROVE-SAME
07/28/2009 14:48 MECHATRONICS UNIT IS ON RED ORDER
07/28/2009 18:49 THANKS FOR THE UPDATE.
. VEHICLE IS DOWN -WAITING ON MECHATRONICS
08/03/2009 09:29 worrr] 005883774
08/03/2009 18:40 THANKS FOR THE UPDATE.
08/04/2009 15:06 TICKET UPDATE RED ORDERED PARTS............... P1
08/10/2009 17:25 RPL MECHATRONIX UNIT /BOLTS /FILTER /FLUID -SET BASIC SETTINGS AGAIN AS PER TECH TIPS -SERVICE MANAGER
' IS TESTING VEHICLE
08/10/2009 18:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 18:38 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484883 JETTA 2009 avwAL71ksoMN 3139 3735 07/28/2009  |USA

Workshop Finding

RAN GFF AND NO FAULTS STORED RELATED TO CONCERN. TEST DROVE AND DID NOT DUPLICATE. CUSTOMER REQUEST FURTHER ASSISTANCE

DUE TO SAFETY CONCERN.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHILE DRIVING VEHICLE ON FREEWAY, TRANSMISSION SHIFTED INTO NEUTRAL ON ITS OWN
AND GEAR SELECTION DISPLAY IN CLUSTER ILLUMINATED ALL GEARS. CUSTOMER STATES THIS CONCERN
07/28/2009 14:36 OCCURED FIVE TIMES. CUSTOMER HAD HUSBAND DRIVE VEHICLE TO VERIFY CONCERN AND STATES THE HUSBAND
’ WAS ABLE TO DOWN SHIFT INTO SPORT MODE AND ENGAGE A GEAR BUT AFTER WENT INTO NEUTRAL AGAIN. RAN
GFF AND NO FAULTS STORED RELATED TO CONCERN. TEST DROVE AND DID NOT DUPLICATE. CUSTOMER REQUEST
FURTHER ASSISTANCE DUE TO SAFETY CONCERN.
07/28/2009 14:36 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING VEHICLE ON FREEWAY, TRANSMISSION SHIFTED INTO
NEUTRAL ON ITS OWN AND GEAR SELECTION DISPLAY IN CLUSTER ILLUMINATED ALL GEARS. CUSTOMER STATES
07/28/2009 15:12 THIS CONCERN OCCURED FIVE TIMES. CUSTOMER HAD HUSBAND DRIVE VEHICLE TO VERIFY CONCERN AND STATES
' THE HUSBAND WAS ABLE TO DOWN SHIFT INTO SPORT MODE AND ENGAGE A GEAR BUT AFTER WENT INTO
NEUTRAL AGAIN. RAN GFF AND NO FAULTS STORED RELATED TO CONCERN. TEST DROVE AND DID NOT DUPLICATE.
CUSTOMER REQUEST FURTHER ASSISTANCE DUE TO SAFETY CONCERN.
07/28/2009 15:12 | ADVISED THE TECH TO REPLACE THE TEMP / SPEED SENSOR IN THE TRANS, NEW MECHATRONICS BOLTS, AND
’ REUSE THE ORIGINAL TRANS FLUID.
07/28/2009 1512 WORKSHOP FINDINGS: RAN GFF AND NO FAULTS STORED RELATED TO CONCERN. TEST DROVE AND DID NOT
’ DUPLICATE. CUSTOMER REQUEST FURTHER ASSISTANCE DUE TO SAFETY CONCERN.
08/02/2009 22:25 DO NOT REUSE TRANS FLUID REPLACE FLUID WITH NEW!!!
08/02/2009 22:25 ISSUE UPDATED
08/02/2009 22:26 ISSUE UPDATED
08/04/2009 12:04 REPLACED FLUID TEMP/RPM SENSOR ON 7/29/09. RE-USED OLD FLUID AS PER TECHLINE. HAD TO USE ONE NEW
’ LITER. TEST DROVE VEHICLE AND TRANS IS SHIFTING AND STAYING IN GEAR PROPERLY.
08/04/2009 20:22 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 20:22 ISSUE UPDATED

Consultant's Closing Comments

DID AS PER INSTRUCTED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484897 EOS 2008 wvweA71FzsVI 25487 3885 07/28/2009  |USA

Workshop Finding

MVB 54 HAS H48 AND MVB 64 IS 0, 0. TECH STATES VEHICLE HAD A FAULT BUT WAS CLEARED AND CANNOT REMEMBER WHAT IT WAS. WAS ABLE
TO DUPLICATE THE CONCEN ONCE BUT RIGHT NOW EVERYTHING IS OPERATING ACCORDING TO SPECS.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHILE DRIVING IN STOP AN GO TRAFFIC ALL GEARS WILL ILLUMINATE P,N,D,R.. AND VEHICLE
07/28/2009 14:54 WILL NOT ACCELERATE. CUSTOMER STATES CAR HAS LARGE ACCELERATION LAG AFTER ISSUE. TEST DROVE
’ VEHICLE. CONFIRMED THAT P N D R LIGHTS ILLUMINATE AND CAR WILL NOT ACCELERATE. CHECKED FOR DTCS IN
TRANS. HAS 1 FAULT CODE MEGATRONICS UNIT OPEN CIRCUIT. NO TEST PLAN AVAILABLE.
07/28/2009 14:54 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING IN STOP AN GO TRAFFIC ALL GEARS WILL ILLUMINATE
07/28/2009 15:12 P,N,D,R.. AND VEHICLE WILL NOT ACCELERATE. CUSTOMER STATES CAR HAS LARGE ACCELERATION LAG AFTER
' ISSUE. TEST DROVE VEHICLE. CONFIRMED THAT P N D R LIGHTS ILLUMINATE AND CAR WILL NOT ACCELERATE.
CHECKED FOR DTCS IN TRANS. HAS 1 FAULT CODE MEGATRONICS UNIT OPEN CIRCUIT. NO TEST PLAN AVAILABLE.
07/28/2009 1512 PERFORM BASIC SETTING MANUALLY REFER TO TT 37-09-03 AND DRIVE THE VEHICLE FOR ABOUT 20 PLUS MILES
’ AND SEE IF THE FAULT RETURNS OR VEHICLE ACTS UP AND CALL BACK WITH RESULTS.
WORKSHOP FINDINGS: MVB 54 HAS H48 AND MVB 64 IS 0, 0. TECH STATES VEHICLE HAD A FAULT BUT WAS CLEARED
07/28/2009 15:12 AND CANNOT REMEMBER WHAT IT WAS. WAS ABLE TO DUPLICATE THE CONCEN ONCE BUT RIGHT NOW
EVERYTHING IS OPERATING ACCORDING TO SPECS.
07/28/2009 18:25 TECH STATED HE HAD A FAULT FOR MECHATRONICS UNIT OPEN CIRCUIT AND DOES NOT HAVE FAULT CODE DUE TO
’ ACCIDENTALLY ERASED. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
08/04/2009 16:56 P1 SPOKE WITH SERVICE AND WAS ADVISED THAT THE VEHICLE IS STILL WAITING ON PARTS.
08/10/2009 14:17 REPLACED MECHATRONICS UNIT FILTER AN BOLTS. PERFORMED BASIC SETTINGS. TEST DROVE FOR
’ PERFORMANCE. NO FURTHER ASSISTANCE REQUIRED. PLEASE CLOSE OUT TICKET THANK YOU.
08/10/2009 15:46 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 15:46 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRONICS UNIT FILTER AN BOLTS. PERFORMED BASIC SETTINGS. TEST DROVE FOR PERFORMANCE. NO FURTHER ASSISTANCE
REQUIRED. PLEASE CLOSE OUT TICKET THANK YOU.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484922 RABBIT 2008 wvwrv7iksswillll  [o278 3885 07/28/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/28/2009 1516 DSG TRANSMISSION IS VERY JERKY WHEN COMING TO A STOP AND WHEN TAKING OFF FROM STOP. CHECK FLUID
LEVEL-LEVEL IS GOOD. MVB 54-J09R0263. MVB 64 IS 0,0. NO FAULTS IN SYSTEM.

07/28/2009 15:16 ISSUE OPENED BY DEALERSHIP

07/28/2009 15:18 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS, PERFORM BASIC SETTINGS

07/28/2009 15:18 CUSTOMER COMMENTS: DSG TRANSMISSION IS VERY JERKY WHEN COMING TO A STOP AND WHEN TAKING OFF
FROM STOP. CHECK FLUID LEVEL-LEVEL IS GOOD. MVB 54-J09R0263. MVB 64 IS 0,0. NO FAULTS IN SYSTEM.

07/28/2009 15:32 SPECIAL ORDER MECHATRONICS UNIT. WILL MAKE REPAIR WHEN PART ARRIVES

07/28/2009 16:35 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/28/2009 16:35 ISSUE UPDATED

Consultant's Closing Comments

SPECIAL ORDER MECHATRONICS UNIT. WILL MAKE REPAIR WHEN PART ARRIVES




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484933 JETTA 2009 avwAL71keoMN 2834 3885 07/28/2009 USA

Workshop Finding

TEC TEST DROVE WITH AND WITHOUT CUSTOMER COULD NOT VERIFY. GFF CHECK NO FAULT CODES. MVB 64=27/40

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES WHILE DRIVING CAR WILL INTERMITTENTLY NOT SHIFT GOES INTO LIMP MODE.

07/28/2009 15:24 TEC TEST DROVE WITH AND WITHOUT CUSTOMER COULD NOT VERIFY. GFF CHECK NO FAULT CODES.

07/28/2009 15:24 ISSUE OPENED BY DEALERSHIP
. ADVISE TECH TO REPLACE G509/182 TEMPERATURE/SPEED SENSOR, AND MECHATRONIC BOLTS.. PERFORM BASIC
07/28/2009 15:32
SETTINGS.
. CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING CAR WILL INTERMITTENTLY NOT SHIFT GOES INTO
07/28/2009 15:32 LIMP MODE

WORKSHOP FINDINGS: TEC TEST DROVE WITH AND WITHOUT CUSTOMER COULD NOT VERIFY. GFF CHECK NO

07/28/2009 15:32 FAULT CODES. MVB 64=27/40

07/28/2009 19:03 REPLACED TRANS TEMP SENSOR G509 AND MECATRONICS BOLTS SET BASIC SETTINGS, TEST DROVE WORKING OK

AT THIS TIME
07/29/2009 15:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 15:51 ISSUE UPDATED

Consultant's Closing Comments

REPLACED TRANS TEMP SENSOR G509 AND MECATRONICS BOLTS SET BASIC SETTINGS,




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

484947

JETTA 2008 avwrI71k7sM 10180 3885 07/28/2009  |USA

Workshop Finding

MVB 54 HAS J13

Activity Date |Activity Time |Activity Comments
CUSTOMER CONCERN IS HARD SHIFTING.
07/28/2009 15:38 | VERIFIED HARD ENGAGEMENT WHEN ACCELERATING FROM A STANDSTILL. ALSO HAS A HARD DOWNSHIFT. THERE
’ ARE NO DTC'S AND | PERFORMED BASIC SETTING PROCEDURE PER TECH TIP 37-09-03. AFTER TEST DRIVE TRANS. IS
STILL SHIFTING VERY HARD.
07/28/2009 15:38 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER CONCERN IS HARD SHIFTING. | VERIFIED HARD ENGAGEMENT WHEN
07/28/2009 15:45 ACCELERATING FROM A STANDSTILL. ALSO HAS A HARD DOWNSHIFT. THERE ARE NO DTC'S AND | PERFORMED
BASIC SETTING PROCEDURE PER TECH TIP 37-09-03. AFTER TEST DRIVE TRANS. IS STILL SHIFTING VERY HARD.
07/28/2009 15:45 REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER. PERFORM BASIC SETTINGS.
07/28/2009 15:45 WORKSHOP FINDINGS: MVB 54 HAS J13
08/04/2009 15:20 SPOKE WITH TOM IN SERVICE AND STATED THAT RO IS CLOSED AND TECH TO CLOSE THE VTA D1
08/05/2009 11:07 AFTER PERFORMING BASIC SETTING AND 15 MILE TEST DRIVE TRANS NOW SHIFTING PROPERLY.
08/05/2009 11:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 11:19 ISSUE UPDATED

Consultant's Closing Comments

AFTER PERFORMING BASIC SETTING AND 15 MILE TEST DRIVE TRANS NOW SHIFTING PROPERLY.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
484970 JETTA 2008 3vwrI71kssM 11348 3885 07/28/2009  |USA

Workshop Finding

A COMPLETE VEHICLE SCAN SHOWED NO FAULTS A ROAD TEST CONFIRMED CUSTOMERS COMPLAINT EXCEPT TRANSMISSION FEELS LIKE IT
LOOSES INTERNAL PRESSURE AT STOPLIGHTS AND ENGAGES HARSHLY ALSO AT LOW SPEEDS AND LIGHT THROTTLE PRESSURES MVB

54=H51Q0295

Activity Date |Activity Time |Activity Comments
CUSTOMER STATESFROM A STOP CAR WILL BUCK THEN ACCELERATE A COMPLETE VEHICLE SCAN SHOWED NO
07/28/2009 15:58 FAULTS A ROAD TEST CONFIRMED CUSTOMERS COMPLAINT EXCEPT TRANSMISSION FEELS LIKE IT LOOSES
’ INTERNAL PRESSURE AT STOPLIGHTS AND ENGAGES HARSHLY ALSO AT LOW SPEEDS AND LIGHT THROTTLE
PRESSURES
07/28/2009 15:58 ISSUE OPENED BY DEALERSHIP
07/28/2009 16:03 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER, AND BOLTS. PERFORM BASIC SETTINGS.
07/28/2009 16:03 CUSTOMER COMMENTS: CUSTOMER STATESFROM A STOP CAR WILL BUCK THEN ACCELERATE
WORKSHOP FINDINGS: A COMPLETE VEHICLE SCAN SHOWED NO FAULTS A ROAD TEST CONFIRMED CUSTOMERS
07/28/2009 16:03 COMPLAINT EXCEPT TRANSMISSION FEELS LIKE IT LOOSES INTERNAL PRESSURE AT STOPLIGHTS AND ENGAGES
HARSHLY ALSO AT LOW SPEEDS AND LIGHT THROTTLE PRESSURES MVB 54=H51Q0295
07/31/2009 07:41 WAITING FOR PARTS
08/04/2009 13:43 PARTS ON BACK ORDER THANKS FOR THE HELP
08/04/2009 18:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 18:51 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRONICS, FLUID , FILTER, AND BOLTS. PERFORM BASIC SETTINGS.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

485430

JETTA

2008

3vwRI71KxsV

28540

3885

07/29/2009

USA

Workshop Finding

RAN THROUGH BASIC SETTINGS WITH TT 37-09-03, STILL HAS HARSH TAKE OFF.

Activity Date |Activity Time

Activity Comments

07/29/2009 13:02

DSG HAS HARSH TAKE OFF, RAN THROUGH BASIC SETTINGS WITH TT 37-09-03, STILL HAS HARSH TAKE OFF.

07/29/2009 13:02

ISSUE OPENED BY DEALERSHIP

07/29/2009 13:11

CUSTOMER COMMENTS: DSG HAS HARSH TAKE OFF

07/29/2009 13:11

MVB 54 J11, ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM BASIC

SETTINGS PER TT 37-09-03. CLOSE OUT VTA WHEN COMPLETED.

07/29/2009 13:11

WORKSHOP FINDINGS: RAN THROUGH BASIC SETTINGS WITH TT 37-09-03, STILL HAS HARSH TAKE OFF.

08/05/2009 16:19

P1 SPOKE TO BRIAN, WAITING ON RED ORDERED PARTS.

09/01/2009 09:20

STILL WAITING ON PARTS

09/01/2009 09:29

STILL WAITING ON PARTS, CLOSING PER JEFFREY PAYNE.

09/01/2009 15:14

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/01/2009 15:14

ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485456

EOS 2008 wvwra71FssIN 17181 3885 07/29/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/29/2009 13:22 CUST STATES TRANS SHIFTS HARD TEST DROVE FOUND TRANS DOUBLE SHIFTS 1-2 ONLY DID THIS FIRST THING IN
' MORNING FIRST START. HISTORY OF BASIC SETTINGS AND MECHTRONICS UNIT REPLACEMENT
07/29/2009 13:22 ISSUE OPENED BY DEALERSHIP
07/29/2009 13:31 ADVISED TECH TO RUN BASIC SETTINGS AS OUTLINED IN TT 37-09-03. UPDATE VTA WITH MVB 32 FIELD 1 AND 2
’ FROM ECM. WE ALSO NEED MVB 54 AND 64 FROM TCM AS WELL. A2
CUSTOMER COMMENTS: CUST STATES TRANS SHIFTS HARD TEST DROVE FOUND TRANS DOUBLE SHIFTS 1-2 ONLY
07/29/2009 13:31 DID THIS FIRST THING IN MORNING FIRST START. HISTORY OF BASIC SETTINGS AND MECHTRONICS UNIT
REPLACEMENT
07/29/2009 13:52 ECM 1Q0-907-115-E MVB 32 0.2 AND -4.7 TCM 02E-300-044K MVB 54 J39D0623 MVB 64 0 0 BASIC SETTING AND TEST
: DRIVE COMPLETE NO NEW FAULTS OR CONCERNS
. TECH FEELS THE CONCERN MAYBE NORMAL AT THIS TIME. ADVISED THE TECH TO COMPARE TO A KNOWN GOOD
07/29/2009 14:20
VEHICLE.
07/30/2009 18:54 COMPARED WITH KNOWN GOOD VEHICHLE IS THE SAME
07/30/2009 21:39 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 21:39 ISSUE UPDATED

Consultant's Closing Comments

VEHICLE OPERATING TO SPEC AT THIS TIME.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485461

JETTA 2008 3vwrA71K7sVII 11277 3885 07/29/2009  |USA

Workshop Finding

WHEN GEAR ENGAGES CAR JUMPS FORWARD. WAS TOLD THAT TECH LINE HAS REFLASH FOR THIS.MVB 54= J12E0578

Activity Date |Activity Time |Activity Comments

07/29/2009 13:31 DSG TRANS HESITATES WHEN ACCELL FROM STOP. WHEN GEAR ENGAGES CAR JUMPS FORWARD. WAS TOLD THAT
TECH LINE HAS REFLASH FOR THIS.

07/29/2009 13:31 ISSUE OPENED BY DEALERSHIP

07/29/2009 13:40 ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS . PERFORM BASIC SETTINGS.

07/29/2009 13:40 CUSTOMER COMMENTS: DSG TRANS HESITATES WHEN ACCELL FROM STOP.

07/29/2009 13:40 WORKSHOP FINDINGS: WHEN GEAR ENGAGES CAR JUMPS FORWARD. WAS TOLD THAT TECH LINE HAS REFLASH
FOR THIS.MVB 54= J12E0578

07/29/2009 15:34 PARTS ORDERED. CUSTOMER IN LOANER.

07/29/2009 15:46 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/29/2009 15:46 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS, FLUID, FILTER , AND BOLTS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485464 RABBIT 2008 wvwkc7ikeswWilll (33199 3885 07/29/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/29/2009 13:33 AFTER VEHICLE WARMED UP, THERE IS A JERKY MOTION AND FEEL WITH SLIGHT ACCEL IN FORWARD AND
REVERSE.
07/29/2009 13:33 ISSUE OPENED BY DEALERSHIP
07/29/2009 1415 CUSTOMER COMMENTS: AFTER VEHICLE WARMED UP, THERE IS A JERKY MOTION AND FEEL WITH SLIGHT ACCEL IN
) FORWARD AND REVERSE.
| DROVE THE VEHICLE AND VERIFIED THE CONCERN. WHEN GOING FORWARD OR REVERSE, THE VEHICLE
CHATTERS. MVB 54 = H35N0260 AND MVB 65 = FIELD 1 - 0 AND FIELD 2 - 0. PLEASE REPLACE THE MECHATRONICS
UNIT, FILTER, AND BOLTS. THERE IS ALSO A DTC IN THE STEERING WHEEL ELECTRONICS: 01748 - SWITCH FOR
07/29/2009 14:15 TIPTRONIC IN STEERING WHEEL (E438); UP 008 - IMPLAUSIBLE SIGNAL - INTERMITTENT. | TESTED THE PADDLE
SHIFTERS AND THEY WORK FINE. MVB 8 SHOWS THE OPERATION OF BOTH UP AND DOWN. PLEASE RE-CHECK THE
SHIFTER OPERATION ONCE THE MECHATRONICS UNIT IS REPLACED. UPDATE THE TICKET WITH YOUR RESULTS.
THANK YOU.
07/29/2009 14:15 ISSUE UPDATED
08/12/2009 14-40 REPLACED MECHATRONICS UNIT FILTER AND FLUID, DID BASIC SETTINGS. ROADTEST FOUND GOOD FUNTION OF
’ TRANS AND SHIFTER PADDLES.
08/12/2009 20:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/12/2009 20:05 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRONICS UNIT FILTER AND FLUID, DID BASIC SETTINGS. ROADTEST FOUND GOOD FUNTION OF TRANS AND SHIFTER PADDLES.
RESOLUTION SUPPLIED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485515 RABBIT 2009 wvwrv7ikeowi  [oss 3885 07/29/2009  |USA

Workshop Finding

TECH STATES THAT HIS QTM, DANIEL PUSZCZEWICZ, IS VISITING THE DEALERSHIP. CUSTOMER IS WAITING. HAVE NOT DUPLICATED THE

CONCERN.
Activity Date |Activity Time |Activity Comments
07/29/2009 14:13 C/S DSG TRANSMISSION REVS,PRIDLE FLASHES,AND HAS TO CICLE KEY TO GO BACK TO NORMAL.
07/29/2009 14:13 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO PLEASE VERIFY TRANSMISSION FLUID LEVEL. PLEASE PERFORM BASIC SETTINGS IN
07/29/2009 14:26 ACCORDANCE WITH TT: 37-09-03. IF ALL CHECKS OUT, PLEASE REPLACE THE G509/G182 K1/K2 CLUTCH
’ TEMPERATURE/SPEED SENSOR. BE SURE TO REPLACE THE MECHATROINC BOLTS WHEN PERFORMING THIS
PROCEDURE AS WELL AS RESET THE BASIC SETTINGS.
. CUSTOMER COMMENTS: C/S DSG TRANSMISSION REVS,PRIDLE FLASHES,AND HAS TO CICLE KEY TO GO BACK TO
07/29/2009 14:26
NORMAL.
07/29/2009 14:26 WORKSHOP FINDINGS: TECH STATES THAT HIS QTM, DANIEL PUSZCZEWICZ, IS VISITING THE DEALERSHIP.
’ CUSTOMER IS WAITING. HAVE NOT DUPLICATED THE CONCERN.
08/05/2009 09:01 AFTER RE[;ACING THE INPUT AND TEMP.SENSORS,VEHICLE IS PERFORMING AS DESIGN.THANK YOU.
08/05/2009 10:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 10:41 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE G182/G509 K1/K2 CLUTCH TEMPERATURE/SPEED SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485551

EOS 2008 wvwra71F7sIN 22132 3885 07/29/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/29/2009 14:41 ISSUE OPENED BY DEALERSHIP
07/29/2009 14:41 JUST REPLACED MECHATRONICS UNIT THAT WAS ORDERED ON 6-11-09 CARRIED OUT BASIC SETTINGS AND
’ T-DROVE CAR BANGS HARD INTO FIRST WHEN TAKING OFF AND DOES THE SAME WHEN BACKING UP ANY IDEAS???
CUSTOMER COMMENTS: JUST REPLACED MECHATRONICS UNIT THAT WAS ORDERED ON 6-11-09 CARRIED OUT
07/29/2009 14:56 BASIC SETTINGS AND T-DROVE CAR BANGS HARD INTO FIRST WHEN TAKING OFF AND DOES THE SAME WHEN
BACKING UP ANY IDEAS???
TECH NEEDS TO SET BASIC SETTINGS MANUALLY TT 37-09-03 TO SEE IF THIS CORRECTS THE CONCERN. IF THE
07/29/2009 14:56 PROBLEM IS STILL PRESENT ATTACH GFF PRINTOUT WITH TCM PART NUMBER AND SOFTWARE AS WELL AS MVB 54
AND 64. TICKET WILL BE ESCALATED TO LEVEL 2.
07/29/2009 14:57 ISSUE SENT TO DEALERSHIP
07/29/2009 15:44 TRANSFER TO GS VOICEMAIL.
07/29/2009 15:54 SET BASIC SETTINGS AS PER INST. AND T-DROVE AS PER TECH. TIP STILL THE SAME...
07/29/2009 16:19 ADVISED THE TECH TO SET UP FOR THE MANUAL BASIC SETTINGS.
07/29/2009 16:29 XFERED TO GLENS VOICE MAIL
07/29/2009 16:39 TRANSFERRED TO GS.
07/29/2009 16:46 ADVISED THE TECH ON HOW TO PERFORM THE TRANS BASIC SETTINGS.
DROVE CAR HOME PUT ABOUT 30MILES ON CAR NO CHANGE IN TRANSMISSION STILL BANGS HARD INTO FIRST
WHEN LEAVING FROM A LIGHT AND REPEATED BUMPING WHEN PUT INTO REVERSE AND WHILE BACKING UP ...DO TO
07/30/2009 09:02 CUST. WAITING THIS LONG FOR A MECH. UNIT AND NOW NOT HAVING THERE CAR DO YOU THINK IN THE INTEREST
OF CUST.SATISFACTION WE SHOULD JUST PUT A NEW GEAR BOX IN THIS VEHICLE ???? WILL CALL IN A FEW
MINUTES
07/30/2009 09:47 XFERED TO GLEN V/M
07/30/2009 10:17 ADVISED THE TECH TO GET MVB 41, 48 AND 54 OUT OF BOTH MECH UNITS.
07/30/2009 16:09 ADVISED TECH TO HAVE ACCURATE PUNCH TIMES AND DOCUMENTATION FOR THE ABOVE PROCESS FOR
’ WARRANTY PURPOSES. FOREMAN.
07/30/2009 21:35 THANK YOU FOR THE UPDATE. PLEASE CALL IN FOR FURTHER ASSISTANCE.
07/31/2009 08:34 OLD MECHATRONICS 41-V0697MO0302EA 48-C14R2 54-K28D0340
’ NEW MECHATRONICS 41-V0697M0302EA 48-C14R2 54-H23Q0540
07/31/2009 10:03 OLD AND NEW MECH UNIT INFO IS FLIP FLOPPED.
. ADVISED THE TECH TO FIND OUT IF THE CUSTOMER WOULD BE WILLING TO STAY IN A LOANER FOR FURTHER
07/31/2009 10:19
TRANS DIAG.
07/31/2009 10:36 ADVISED THE TECH TO REPLACE THE CLUTCH PACK AND COVER.
REMOVED TRANS. ON 8/08/09 REPLACED TRANS. INTERNAL CLUTCH PACK ASSY AND REINSTALLED TRANS. BACK
08/04/2009 08:00 INTO CAR REFILLED TRANS FLUID AND SET TRANS BASIC SETTINGS MANUALLY AND PUT ABOUT 30 MILES ON CAR
’ ...TRANS. NOW SHIFTS AND PULLS FROM A DEAD STOP WITHOUT BANGING INTO GEAR, CAR IS CONSIDERED FIXED
AND RETURNED TO SERVICE
08/04/2009 20:01 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 20:01 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE CLUTCH ASSEMBLY. VEHICLE OPERATING TO SPEC AT THIS TIME.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485584

JETTA 2008 3vwrJ71kosMN 14093 3885 07/29/2009  |USA

Workshop Finding

HARD SHIFT ENGAGEMENT

Activity Date |Activity Time |Activity Comments

07/29/2009 15:07 HARSH SHIFT FROM A STOP TO 1ST GEAR. MORE NOTICABLE WHEN HOT.

07/29/2009 15:07 ISSUE OPENED BY DEALERSHIP

07/29/2009 15:14 CUSTOMER COMMENTS: HARSH SHIFT FROM A STOP TO 1ST GEAR. MORE NOTICABLE WHEN HOT.

07/29/2009 15:14 J10 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID, FILTER, BOLTS THEN SET BASIC SETTING AFTER
REPAIRS ARE DONE

07/29/2009 15:14 WORKSHOP FINDINGS: HARD SHIFT ENGAGEMENT

07/31/2009 15:33 WAITING ON PARTS

07/31/2009 18:36 UPDATE AFTER PARTS ARE INSTALLED

08/05/2009 14:46 C1 SPOKE WITH JEFF (SERVICE) AND WAS ADVISED THAT THE VEHICLE IS NOT IN THE SHOP BUT PARTS ARE
ORDERED. ASKED THAT THE TICKET BE UPDATED AND CLOSED.

08/11/2009 09:46 WAITING ON PARTS/VEHICLE

08/11/2009 12:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 12:19 ISSUE UPDATED

Consultant's Closing Comments

ADVISE TECH TO REPLACE THE MECHATRONICS,




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485617

JETTA 2007 avwwi7ike7ViN 17684 3885 07/29/2009  |USA

Workshop Finding

THERE ARE NO FAULTS STORED IN ANY MODULE. | HAD THE TECHNICIAN VIEW MEASURE VALUE BLOCK 32 IN ADDRESS WORD 01, -0.7 AND -2.7.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES; WHEN ACCELERATING THE VEHICLE SHUTTERS . TEST DROVE VEHICLE FOUND THE VEHICLE
07/29/2009 15:34 HESTITATING WHEN TAKING OFF FROM A COMPLETE STOP SCANNED THE SYSTEM FOR FAULTS FOUND MISFIRE
’ CODES DETECTED COILS SHORTED. REPLACED THE COILS NO MORE MISFIRES BUT THE CAR STILL HAS A SLIGHT
HESITATION WHEN TAKING OFF.
07/29/2009 15:34 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES; WHEN ACCELERATING THE VEHICLE SHUTTERS . TEST DROVE
07/29/2009 15:47 VEHICLE FOUND THE VEHICLE HESTITATING WHEN TAKING OFF FROM A COMPLETE STOP SCANNED THE SYSTEM
’ FOR FAULTS FOUND MISFIRE CODES DETECTED COILS SHORTED. REPLACED THE COILS NO MORE MISFIRES BUT
THE CAR STILL HAS A SLIGHT HESITATION WHEN TAKING OFF.
07/29/2009 15:47 PLEASE RECORD MEASURE BLOCK 54 AND 64 IN ADDRESS WORD 2.
07/29/2009 15:47 WORKSHOP FINDINGS: THERE ARE NO FAULTS STORED IN ANY MODULE. | HAD THE TECHNICIAN VIEW MEASURE
’ VALUE BLOCK 32 IN ADDRESS WORD 01, -0.7 AND -2.7.
07/29/2009 15:58 ADVISED TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03 AFTER THE ROAD TEST CHECK FLUID CONDITION ,
) NEED TO SEE IF WE HAVE A COOLANT CONTAMINATION ISSUE. PLEASE CALL BACK AND ASK FOR GIULIO LANZA.
ADVISED TECH THAT SINCE THE BASIC SETTINGS DID NOT CHANGE THE CONCERN WE NEED TO REPLACE THE
07/29/2009 16:48 MECH UNIT, BOLTS FILTER AND FLUID THEN RERUN BASIC SETTINGS. CLOSE OUT VTA WHEN COMPLETED. MVB 54
HO2
07/31/2009 22:21 ISSUE SENT TO DEALERSHIP
08/05/2009 14:28 NINOSHKA STATES CUSTOMER PICKED UP THE VEHICLE AND DEALER IS WAITING FOR PARTS C1
08/21/2009 16:30 REPLACED THE MECH. UNIT SET BASIC SETTING AND TEST DROVE. THE CAR IS SHIFTING FINE AT THIS TIME.
08/21/2009 16:31 THANKS
08/21/2009 18:03 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/21/2009 18:03 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485704 RABBIT 2009 wvwrD71kooWi  [502 3885 07/29/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN COMING TO A STOP THEN TRYING TO ACCELERATE VEHICLE JERKS AND ALL GEARS
LIGHT UP AND FLASH . RPMS GO REALLY HIGH IF THOUGH STUCK IN GEAR ..
07/29/2009 17:25 VEHICLE HAS BEEN IN FOR THIS CONCRN IN THE PAST ROAD TESTED VEHICLE , AND WAS OPERATING TO
MANUFACT SPEC, PERFORMED GFF NO DTCS WERE FOUND. TODAY ROAD TESTED VEHICLE AGAIN AND
PERFORMED GFF AGAIN, NO DTCS DETECTED.. ECM 1K0907115AF , TCM 02E300051R.
07/29/2009 17:25 ISSUE OPENED BY DEALERSHIP
07/29/2009 17:30 ADVISE TECH NEED READING FROM MVB 64
07/29/2009 17:40 MVB 64 FIELD 1=47/FIELD 2=67
. | ADVISED THE TECH TO REPALCE THE SPEED / TEMP SENSOR AND NEW BOLTS. SET BASIC SETTINGS AND ROAD
07/29/2009 17:46 TEST
07/30/2009 17:09 SOP ON 7/29/09, WILL ARRIVE 7/31/09.. VEHICLE DOWN STATUS.
08/04/2009 15:15 INSTALLED SPEED SENSOR/ TEMP SENSOR , SET BASIC SETTINGS.. ROAD TESTED VEHICLE, OPERATING TO
’ MANUFACT SPEC.
08/04/2009 18:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 18:51 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED SPEED SENSOR/ TEMP SENSOR




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485714

JETTA 2008 3vwrJ71kosMN 24339 3885 07/29/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.

Activity Date |Activity Time |Activity Comments
07/29/2009 17:38 CUSTOMER DESCRIBES SHIFT CONCERN. FEELS MORE LIKE AN ENGINE CONERN. ENGINE JUGGS UNDER LIGHT
’ THROTTLE IN FIRST GEAR FROM A STOP. NO DTC'S.
07/29/2009 17:38 ISSUE OPENED BY DEALERSHIP
07/29/2009 17:42 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
07/29/2009 17:42 CUSTOMER COMMENTS: CUSTOMER DESCRIBES SHIFT CONCERN. FEELS MORE LIKE AN ENGINE CONERN. ENGINE
' JUGGS UNDER LIGHT THROTTLE IN FIRST GEAR FROM A STOP. NO DTC'S.
07/29/2009 17:42 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J04.
PART IS ORDERED, CAR IS FROM ANOTHER DEALER (USED CAR) ADVISED THEM THAT CAR IS DRIVABLE. CHECKING
07/30/2009 10:25 WITH THEM TO SEE IF CAR IS A SOLD UNIT OR IF IT IS A STOCK UNIT. WILL ADVISE
THANK YOU
07/30/2009 21:34 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET.
CAR IS GONE HAVE NOT HEARD FROM CLASSIC TOYOTA (THE COMPANY SOLD IT/OWNS IT) SO WILL ADVISE WHEN
08/04/2009 12:55 PARTS ARE HERE. THANKS GUYS FOR ALL YOUR HELP ON THIS AND EVERYTHING ELSE WE HAVE TO CALL YOU ON.
SEAN BRADY SERVICE DIRECTOR
08/04/2009 20:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 20:00 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485716 EOS 2008 wvweA71F4sVI 20554 3885 07/29/2009  |USA
Workshop Finding
JERKS WHILE DRIVING
Activity Date |Activity Time |Activity Comments
07/29/2009 17:39 CUST STATES VEHICLE HESITATES AND SHIFT IS ERRADIC. 0 FAULTS IN VEHICLE SUSPECT FAULTY MECHATRONIC.

07/29/2009 17:39 ISSUE OPENED BY DEALERSHIP

CUSTOMER COMMENTS: CUST STATES VEHICLE HESITATES AND SHIFT IS ERRADIC. 0 FAULTS IN VEHICLE SUSPECT

07/29/2009 1747 FAULTY MECHATRONIC.

MVB 54 H29 ADVISE TECH TO REPLACE MECHATRONICS FLUID AND FILTER AND BOLTS AND SET BASIC SETTING

07/29/2009 17:47 AFTER REPAIRS ARE DONE

07/29/2009 17:47 WORKSHOP FINDINGS: JERKS WHILE DRIVING

07/30/2009 11:45 PERFORMED ADVISED PROCEEDURE. OPERATES AS DESIGNED.THANKS FOR THE ASSISTANCE
07/30/2009 12:36 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 12:36 ISSUE UPDATED

Consultant's Closing Comments

PERFORMED ADVISED PROCEEDURE. OPERATES AS DESIGNED.THANKS FOR THE ASSISTANCE




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485717

JETTA 2008 3vwrJ71kssMN 16925 3885 07/29/2009  |USA

Workshop Finding

TECH STATES AFTER REPLACING THE MECHATRONICS UNIT HE HAS PERFORMED BASIC SETTINGS USING GFF AND THE TRANS HAS A SHIFTING

ISSUE
Activity Date |Activity Time |Activity Comments
INSTALLED NEW MECHATRONIC SET BASIC SETTING TEST DROVE VEHICLE AND NOW WILLNOT SHIFT PAST 2 GEAR
07/29/2009 17:40 AND FAULT 01087 BASIC SETTINGS NOT CARRIED OUT MECHANICAL MALFUNCTION SO RESET BASIC SETTINGS 3
MORE TIME STILL WILL NOT SHIFT PAST 2 GEAR
07/29/2009 17:40 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: INSTALLED NEW MECHATRONIC SET BASIC SETTING TEST DROVE VEHICLE AND NOW
07/29/2009 17:46 WILLNOT SHIFT PAST 2 GEAR AND FAULT 01087 BASIC SETTINGS NOT CARRIED OUT MECHANICAL MALFUNCTION SO
RESET BASIC SETTINGS 3 MORE TIME STILL WILL NOT SHIFT PAST 2 GEAR
. TECH NEEDS TO TRY RUNNING BASIC SETTINGS MANUALLY AS PER TT 37-09-03. TICKET WILL BE ESCALATED TO
07/29/2009 17:46 LEVEL 2
07/29/2009 17:46 WORKSHOP FINDINGS: TECH STATES AFTER REPLACING THE MECHATRONICS UNIT HE HAS PERFORMED BASIC
’ SETTINGS USING GFF AND THE TRANS HAS A SHIFTING ISSUE
07/29/2009 19:21 PERFORMED TECH TIP 37-09-03 AND PERFORMED TEST DRIVE VEHICLE PERFORMED TO VW SPEC
07/29/2009 22:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/29/2009 22:23 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE MECH UNIT. VEHICLE OPERATING TO SPEC AT THIS TIME.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485766

JETTA 2009 avwrL7ik2oV 1361 3885 07/30/2009  |USA

Workshop Finding

RESTARTED AND LIGHTS STILL ON IN MFI. VEHICLE GOT TOWED IN, VEHICLE STARTED

FOR TECHNICIAN, NO LIGHTS IN CLUSTER OR MFI, PERFORMED GFF FOR THIS CONCERN, NO FAULT CODES STORED, PERFORMED
BATTERY/CHARGING TEST, TEST WENT OUT WITH GOOD BATTERY BUT RECHARGE, RECHARGED BATTERY WITH INCHARGE 940, RETESTED
AFTER CHARGING, GOOD BATTERY AND CHARGING SYSTEM NORMAL, INSPECTED FUEL FOR DIESEL/FUEL MIX, NO MIX FOUND, GOOD FUEL,
VEHICLE/POWER UNIT STARTS AND RUNS IN FACTORY SPECS, ASK OTHER TECHNICIANS IN SHOP FOR THIS CONCERN, TWO FEEDBACKS WITH
THE THEM CONCERN/PROBLEM, TRANSMISSION TEMPERATURE SENDER/SENSOR MALFUNCTION, INTERNAL MALFUNCTION, BOTH VEHICLE GOT
NEW SENDER/SENSOR INSTALLED AND DONT COME BACK WITH THIS COCNERN, THERE IS VALUE BLOCK TO CHECK !

Activity Date |Activity Time

Activity Comments

07/29/2009 20:29

CUSTOMER STATES VEHICLE LOST POWER WHILE DRIVING, DASH LIGHTS ABD GEAR INDICATOR ON/IN

MFI FLASHING, RESTARTED AND LIGHTS STILL ON IN MFI. VEHICLE GOT TOWED IN, VEHICLE STARTED

FOR TECHNICIAN, NO LIGHTS IN CLUSTER OR MFI, PERFORMED GFF FOR THIS CONCERN, NO FAULT

CODES STORED, PERFORMED BATTERY/CHARGING TEST, TEST WENT OUT WITH GOOD BATTERY BUT
RECHARGE, RECHARGED BATTERY WITH INCHARGE 940, RETESTED AFTER CHARGING, GOOD BATTERY AND
CHARGING SYSTEM NORMAL, INSPECTED FUEL FOR DIESEL/FUEL MIX, NO MIX FOUND, GOOD FUEL,
VEHICLE/POWER UNIT STARTS AND RUNS IN FACTORY SPECS, ASK OTHER TECHNICIANS IN SHOP FOR

THIS CONCERN, TWO FEEDBACKS WITH THE THEM CONCERN/PROBLEM, TRANSMISSION TEMPERATURE
SENDER/SENSOR MALFUNCTION, INTERNAL MALFUNCTION, BOTH VEHICLE GOT NEW SENDER/SENSOR
INSTALLED AND DONT COME BACK WITH THIS COCNERN, THERE IS VALUE BLOCK TO CHECK !

07/29/2009 20:29

ISSUE OPENED BY DEALERSHIP

07/30/2009 12:27

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE LOST POWER WHILE DRIVING, DASH LIGHTS ABD GEAR
INDICATOR ON/IN MFI FLASHING.

07/30/2009 12:27

WAS DISCONNECTED FROM THE TECHNICIAN WHILE CHECKING MVBS. PLEASE CHECK MVB 54 AND 64 IN THE TCM
AND UPDATE THE VTA WITH YOUR FINDINGS.

07/30/2009 12:27

WORKSHOP FINDINGS: RESTARTED AND LIGHTS STILL ON IN MFI. VEHICLE GOT TOWED IN, VEHICLE STARTED

FOR TECHNICIAN, NO LIGHTS IN CLUSTER OR MFI, PERFORMED GFF FOR THIS CONCERN, NO FAULT CODES STORED,
PERFORMED BATTERY/CHARGING TEST, TEST WENT OUT WITH GOOD BATTERY BUT RECHARGE, RECHARGED
BATTERY WITH INCHARGE 940, RETESTED AFTER CHARGING, GOOD BATTERY AND CHARGING SYSTEM NORMAL,
INSPECTED FUEL FOR DIESEL/FUEL MIX, NO MIX FOUND, GOOD FUEL, VEHICLE/POWER UNIT STARTS AND RUNS IN
FACTORY SPECS, ASK OTHER TECHNICIANS IN SHOP FOR THIS CONCERN, TWO FEEDBACKS WITH THE THEM
CONCERN/PROBLEM, TRANSMISSION TEMPERATURE SENDER/SENSOR MALFUNCTION, INTERNAL MALFUNCTION,
BOTH VEHICLE GOT NEW SENDER/SENSOR INSTALLED AND DONT COME BACK WITH THIS COCNERN, THERE IS
VALUE BLOCK TO CHECK!

07/30/2009 12:34

TECH STATES MVB 54 = J51J0585; MVB 64/1= 41, /2= 67.

07/30/2009 12:40

ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

07/30/2009 15:44

ORDERED PARTS, S.O.P.

07/30/2009 16:55

THANKS FOR THE UPDATE.

08/01/2009 16:51

PARTS ARRIVED, 07-31-09, PERFORMED TRANSMISSION REPAIR, REPLACED TRANSMISSION

SPEED.-TEMPERATURE SENSOR G509/G182, INSTALLED NEW BOLTS FOR MECHANTRONIS, FILLED TRANSMISSION
WITH FRESH FLUID, PERFORMED BASIC SETTINGS FROM MECHATRONICS

CHECKED TRANSMISSION CONTROL MODULE AFTER REPAIR FOR NO FAUTL CODES, PERFORMED ROAD TEST AFTER
REPAIR, MILEAGE OUT 1,361 AND MILEAGE IN 1,381 ( 20

MILES ), RECHECKED VALUE BLOCK 64 FIELD ONE AFTER ROAD TEST FOR NO ADDED MAL-

FUNCTION CYCLES, TRANSMISSION AND POWER UNIT OPERATS IN FACTORY SPECS, RELEASE

VEHICLE BACK TO CUSTOMER. BIG THANK YOU FOR HELP AND ASSISTANCE IN THIS CASE.

CLOSE TICKET.




08/01/2009 16:52 CLOSE TICKET AND THANKS AGAIN.
08/03/2009 09:46 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 09:46 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485778 RABBIT 2008 wvwrv7ikeswillll 7602 3885 07/30/2009  |USA

Workshop Finding

VECH HAS BEEN SHIFTING HARSHLY UPON STOPS AND TAKEOFFS,ALSO BANGS INTO GEAR

Activity Date |Activity Time |Activity Comments
07/30/2009 08:25 ISSUE OPENED BY DEALERSHIP
VECH HAS BEEN SHIFTING HARSHLY UPON STOPS AND TAKEOFFS,ALSO BANGS INTO GEAR WHEN SHIFTING INTO
07/30/2009 08:25 DRIVE OR REVERSE AND ACCELERATING, SCANNED NO FAULTS FOUND FOR TRANS,TESST DROVE TRANS FEELS
LIKE IT IS DOUBLE CLUTCHING WHEN TAKING OFF FROM A STOP, WILL HAMMER WHEN IDLE ROLLING IN LOT.
07/30/2009 08:32 ADVISE TECH TO GET MVB 54 IN 02
CUSTOMER COMMENTS: VECH HAS BEEN SHIFTING HARSHLY UPON STOPS AND TAKEOFFS,ALSO BANGS INTO GEAR
07/30/2009 08:32 WHEN SHIFTING INTO DRIVE OR REVERSE AND ACCELERATING, SCANNED NO FAULTS FOUND FOR TRANS,TESST
’ DROVE TRANS FEELS LIKE IT IS DOUBLE CLUTCHING WHEN TAKING OFF FROM A STOP, WILL HAMMER WHEN IDLE
ROLLING IN LOT.
07/30/2009 08:32 WORKSHOP FINDINGS: VECH HAS BEEN SHIFTING HARSHLY UPON STOPS AND TAKEOFFS,ALSO BANGS INTO GEAR
07/30/2009 08:41 MVB 54 AS REQUESTED ATTACHED
07/30/2009  |og:51 MVB54 J04 B00O11. ADVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS FOR THE MECHATRONICS AND
’ FLUID. UPDATE THE VTA WITH RESULTS.
07/30/2009 15:53 CLOSE
07/30/2009 15:53 REPLACED UNIT,RESET BASIC SETTIND 60 AND 61 TEST DROVE OK SHIFT QUALITY BETTER AND TAKE OFF
’ ENGAGEMENT BETTER
07/30/2009 15:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 15:58 ISSUE UPDATED

Consultant's Closing Comments

DVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS FOR THE MECHATRONICS AND FLUID.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485850 EOS 2008 wvwra71rssVI 16674 3885 07/30/2009  |USA

Workshop Finding

TECH STATES NO CHANGE AFTER BASIC SETTINGS.

Activity Date |Activity Time |Activity Comments

07/30/2009 09:49 CAR LURCHES FROM STOP AND HAS HARSH SHIFTS RESET BASIC SETTINGS DINT HELP V/B 64 IS 0 V/B 541S
H26D0002

07/30/2009 09:49 ISSUE OPENED BY DEALERSHIP

07/30/2009 10:02 ADVISED THE TECH TO REPLACE THE MECHATRONIC, BOLTS AND FLUID. UPDATE THE VTA WITH RESULTS.

07/30/2009 10:02 CUSTOMER COMMENTS: CAR LURCHES FROM STOP AND HAS HARSH SHIFTS RESET BASIC SETTINGS DINT HELP
V/B 64 1S 0 V/B 54IS H26D0002

07/30/2009 10:02 WORKSHOP FINDINGS: TECH STATES NO CHANGE AFTER BASIC SETTINGS.

07/31/2009 17:08 ISSUE UPDATED

08/04/2009 10:32 REPLACE MECHANTTRONIC UNIT. CAR DRIVES OK

08/04/2009 17:09 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 17:09 ISSUE UPDATED

Consultant's Closing Comments

GREEN JAMES: CLOSING IN PROCESS: DEALER COMPLETE: REPLACE MECHANTTRONIC UNIT. CAR DRIVES OK




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485864

EOS 2008 wvwaA71FosVI 23222 3885 07/30/2009  |USA

Workshop Finding

,TEST DRIVE CAR AND SE TRANS.SHIFTING ROUGH,LIKE JUMP SPEAD GOING UP,DOWN OR OVERJUMP RPM,TRANSMISSION JERKING ON ASCEL.
MVB 54 H40B0275 MVB 64= 0/0

Activity Date |Activity Time |Activity Comments

07/30/2009 10:05 CUSTOMER STATES TRANSMISSION FEELS ROUGH,TEST DRIVE CAR AND SE TRANS.SHIFTING ROUGH,LIKE JUMP
SPEAD GOING UP,DOWN OR OVERJUMP RPM,TRANSMISSION JERKING ON ASCEL.

07/30/2009 10:05 ISSUE OPENED BY DEALERSHIP

07/30/2009 10:14 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID, FILTER AND BOLTS. PERFORM BASIC SETTINGS.

07/30/2009 10:14 CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION FEELS ROUGH

07/30/2009 1014 WORKSHOP FINDINGS: ,TEST DRIVE CAR AND SE TRANS.SHIFTING ROUGH,LIKE JUMP SPEAD GOING UP,DOWN OR
OVERJUMP RPM, TRANSMISSION JERKING ON ASCEL. MVB 54 H40B0275 MVB 64= 0/0

08/06/2009 16:29 D1 SPOKE TO JASON IN SERVICE AND VEHICLE IS COMPLETE. WILL HAVE TECH CLOSE VTA CASE.

08/07/2009 11:47 PART ON ORDER CUST. DRIVE CAR AROU CLOSE OUT.

08/10/2009 07:26 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 07:26 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRONICS, FLUID, FILTER AND BOLTS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485871

JETTA 2009 avwrL71kxoM 1950 3885 07/30/2009  |USA

Workshop Finding

MVB 64 = 95/147

Activity Date |Activity Time |Activity Comments

07/30/2009 10:11 ISSUE OPENED BY DEALERSHIP

07/30/2009 10:11 VEHICLE FEELS LIKE IT GETS OUT OF GEAR INTO NUETRAL WHILE DRIVING; WHORSE AFTER COMING TO A STOP AND
THEN ACCELERATING.

07/30/2009 10:19 ADVISE TECH TO REPLACE SPEED/ TEMP SENSOR AND MECHATRONIC BOLTS. PERFORM BASIC SETTINGS.

07/30/2009 10:19 CUSTOMER COMMENTS: VEHICLE FEELS LIKE IT GETS OUT OF GEAR INTO NUETRAL WHILE DRIVING; WHORSE
AFTER COMING TO A STOP AND THEN ACCELERATING.

07/30/2009 10:19 WORKSHOP FINDINGS: MVB 64 = 95/147

07/31/2009 09:18 PARTS HAD TO BE ORDERED.

08/03/2009 10:07 INSTALLING PARTS TODAY.

08/06/2009 15:12 INSTALLED SENSOR AND SET BASIC SETTINGS. TEST DROVE VEHICLE TO VERIFY REPAIRS. THANKS FOR YOUR
HELP. PROBLEM WAS FIXED.

08/10/2009 07:22 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 07:22 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED SENSOR AND SET BASIC SETTINGS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485872

JETTA 2008 avwrA71k2sV 17447 3885 07/30/2009  |USA

Workshop Finding

TECH STATES VEHICLE IS OPERATING TO VW SPEC. WAS TOLD TO OPEN THIS VTA BY SERVICE MANAGER.

Activity Date |Activity Time

Activity Comments

07/30/2009 10:12

ISSUE OPENED BY DEALERSHIP

07/30/2009 10:12

ORDERD MECH UNIT ON ONE ORDER WAS TOLD TO CLOSE TICKET NOW WANT IT REOPEND

07/30/2009 10:20

A2 ADVISED THE TECH TO TEST DRIVE THE VEHICLE AND IF IT IS OPERATING TO VW SPECK PLEASE CLOSE THE
VTA.

07/30/2009 10:20

CUSTOMER COMMENTS: ORDERD MECH UNIT ON ONE ORDER WAS TOLD TO CLOSE TICKET NOW WANT IT REOPEND

07/30/2009 10:20

WORKSHOP FINDINGS: TECH STATES VEHICLE IS OPERATING TO VW SPEC. WAS TOLD TO OPEN THIS VTA BY
SERVICE MANAGER.

07/31/2009 16:31

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 16:31

ISSUE UPDATED

Consultant's Closing Comments

CAR IS FIXED AND NO LONGER AT DEALER, DSG MECH UNIT HAS BEEN REPLACED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485893 JETTA 2009 3VWRL71K89M - 1174 3885 07/30/2009  |USA

Workshop Finding

WONT MOVE AT TIMES

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES SITTING AT A LGHT VEHICLE IN GEAR,CAR WOULD NOT MOVE.THE LIGHTS IN THE DASH WERE
FLASHING.CUASTOMER STATES WHILE CRUISING AT HIGHWAY SPEED VEHICLE DOWN SHIFTED AND RPM WENT
07/30/2009 10:30 HIGH. WE SCANED FOR FAULT CODES AND THERE WERE NO FAULTS IN THE SYSTEM.WE PERFORMED A ROAD TEST
’ AND WHILE CRUISING AT HIGHWAY SPEED THE VEHICLE SHOT UP REALLY HIGH AS IF IT WERE IN NEUTRAL.THE
SHIFT INDICATOR LIGHTS WERE FLASHING.THE VEHICLE STARTED SLOWING DOWN.FINALLY IT PICKED BACK UP AND
DROVE OK.RESCANED NO FAULTS IN SYSTEM.PLEASE ADVISE ?????
07/30/2009 10:30 ISSUE OPENED BY DEALERSHIP
07/30/2009 10:41 ADVISE TECH TO GET MVB 64 IN 02
CUSTOMER COMMENTS: CUSTOMER STATES SITTING AT A LGHT VEHICLE IN GEAR,CAR WOULD NOT MOVE.THE
LIGHTS IN THE DASH WERE FLASHING.CUASTOMER STATES WHILE CRUISING AT HIGHWAY SPEED VEHICLE DOWN
07/30/2009 1041 SHIFTED AND RPM WENT HIGH. WE SCANED FOR FAULT CODES AND THERE WERE NO FAULTS IN THE SYSTEM.WE
’ PERFORMED A ROAD TEST AND WHILE CRUISING AT HIGHWAY SPEED THE VEHICLE SHOT UP REALLY HIGH AS IF IT
WERE IN NEUTRAL.THE SHIFT INDICATOR LIGHTS WERE FLASHING.THE VEHICLE STARTED SLOWING DOWN.FINALLY
IT PICKED BACK UP AND DROVE OK.RESCANED NO FAULTS IN SYSTEM.PLEASE ADVISE ?????
07/30/2009 10:41 WORKSHOP FINDINGS: WONT MOVE AT TIMES
07/30/2009 1112 MVB 64= 12/8 ADVISE TECH TO REPLACE TRANS SPEED / TEMP SENSOR AND MECHATRONIC BOLTS . PERFORM
’ BASIC SETTINGS G509/182 TEMPERATURE/SPEED SENSOR
08/03/2009 09:28 PARTS ARE IN STOCK,WILL HAVE VEHICLE IN SHOP FOR REPAIR TODAY.
08/03/2009 16:04 WE REPLACED THE TEMP/SPEED SENSOR G509/182 REMOVED THE MECHATRONICS UNIT CHANGED THE FLUID.ROAD
: TESTED THE VEHICLE,SCAN THE VEHICLE.VEHICLE IS OPERATING AS DESIGNED.THANKS
08/04/2009 08:03 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 08:03 ISSUE UPDATED

Consultant's Closing Comments

WE REPLACED THE TEMP/SPEED SENSOR G509/182 REMOVED THE MECHATRONICS UNIT CHANGED THE FLUID.ROAD TESTED THE VEHICLE,SCAN
THE VEHICLE.VEHICLE IS OPERATING AS DESIGNED.THANKS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485895 RABBIT 2008 wvwrv7ikzswillll 13791 3885 07/30/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER REPORTS THAT WHEN CAR IS DRIVEN COLD THE TRANSMISSION WILL NOT ENGAGE WHEN
07/30/2009 10:31 ACCELERATING(DELAYS) - ALSO AT ALL TEMPS THE CUSTOMER REPORTS THAT WHEN ACCELERATING FROM A
STOP ON A HILL THE CAR WILL NOT GO.
07/30/2009 10:31 ISSUE OPENED BY DEALERSHIP
07/30/2009 1035 ROADTESTED, VEHICLE CURRENTLY OPERATING WITHIN MANUFACTURES SPECIFICATION. SHOP FOREMAN WANTS
) TO CHECK FAULTS AND CHECK MVB 54, 64 AND CALL TECH HELP LINE FOR ASSISTANCE.
CUSTOMER COMMENTS: CUSTOMER REPORTS THAT WHEN CAR IS DRIVEN COLD THE TRANSMISSION WILL NOT
07/30/2009 10:39 ENGAGE WHEN ACCELERATING(DELAYS) - ALSO AT ALL TEMPS THE CUSTOMER REPORTS THAT WHEN
ACCELERATING FROM A STOP ON A HILL THE CAR WILL NOT GO.
07/30/2009 10:39 MVB 54 H25. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
. C1 TAMMY IN SERVICE STATED CUSTOMER HAS TAKEN VEHICLE UNTIL PARTS ARRIVE. TAMMY WILL HAVE TECH
08/06/2009 15:54
CLOSE TICKET.
08/06/2009 16:20 CUSTOMER HAS TAKEN VEHICLE UNTIL PARTS ARRIVE.
08/06/2009 17:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 17:16 ISSUE UPDATED

Consultant's Closing Comments

C1 CUSTOMER HAS TAKEN VEHICLE UNTIL PARTS ARRIVE.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485909 RABBIT 2009 wvwrv7iksowll 1991 3885 07/30/2009  |USA

Workshop Finding

VEHICLE WAS HERE FOR SAME COMPLAINT ON 7-10-2009.NO CODES ROADTESTED VEHICLE SEVERAL TIMES AND COULD NOT DUPLICATE
COMPLAINT.CAR IS BACK NOW,WITH PERMISSION FROM CUSTOMER DROVE VEHICLE HOME ROUND TRIP 46 MILES.AT ONE TIME SITTING AT
TRAFFIC LIGHT WHEN | WENT TO GO THE VEHICLE DID NOT MOVE RPMS WENT UP LIKE TRANS WAS IN NUETRAL.AFTER ABOUT 10 SECONDS THE

VEHICLE STARTED MOVING.

CHECKED AGAIN FOR CODES AND NO CODES STORED. MVB 64 19 AND 46

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES ACCELLERATION TRANS WILL NOT SHIFT.VEHICLE WAS HERE FOR SAME COMPLAINT ON
7-10-2009.NO CODES ROADTESTED VEHICLE SEVERAL TIMES AND COULD NOT DUPLICATE COMPLAINT.CAR IS BACK
07/30/2009 10:44 NOW,WITH PERMISSION FROM CUSTOMER DROVE VEHICLE HOME ROUND TRIP 46 MILES.AT ONE TIME SITTING AT
’ TRAFFIC LIGHT WHEN | WENT TO GO THE VEHICLE DID NOT MOVE RPMS WENT UP LIKE TRANS WAS IN
NUETRAL.AFTER ABOUT 10 SECONDS THE VEHICLE STARTED MOVING.
CHECKED AGAIN FOR CODES AND NO CODES STORED.
07/30/2009 10:44 ISSUE OPENED BY DEALERSHIP
07/30/2009 11:56 ADVISED TECH TO REPLACE THE G509, MECH UNIT BOLTS, FILTER AND FLUID THEN RUN BASIC SETTINGS PER TT
’ 37-09-03, CLOSE OUT VTA WHEN COMPLETED.
07/30/2009 11:56 CUSTOMER COMMENTS: CUSTOMER STATES ACCELLERATION TRANS WILL NOT SHIFT.
WORKSHOP FINDINGS: VEHICLE WAS HERE FOR SAME COMPLAINT ON 7-10-2009.NO CODES ROADTESTED VEHICLE
SEVERAL TIMES AND COULD NOT DUPLICATE COMPLAINT.CAR IS BACK NOW,WITH PERMISSION FROM CUSTOMER
07/30/2009 11:56 DROVE VEHICLE HOME ROUND TRIP 46 MILES.AT ONE TIME SITTING AT TRAFFIC LIGHT WHEN | WENT TO GO THE
’ VEHICLE DID NOT MOVE RPMS WENT UP LIKE TRANS WAS IN NUETRAL.AFTER ABOUT 10 SECONDS THE VEHICLE
STARTED MOVING.
CHECKED AGAIN FOR CODES AND NO CODES STORED. MVB 64 19 AND 46
08/05/2009 08:01 REPLACED G509 SENSOR,FLUID,FILTER AND BOLTS.SET BASIC SETTINGS,ROADTESTED VEHICLE ANOTHER
' 40MILES,VEHICLE OPERATING AS DESIGNED.
08/05/2009 10:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 10:06 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485924 EOS 2008 wvweA71Fos VI 6732 3885 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/30/2009 10:56 CUSTOMER STATES CAR JERKS FORWARD WHEN SLOWING DOWN AND STARTING

07/30/2009 10:56 ISSUE OPENED BY DEALERSHIP

07/30/2009 11:03 CUSTOMER COMMENTS: CUSTOMER STATES CAR JERKS FORWARD WHEN SLOWING DOWN AND STARTING
07/30/2009 11:03 MVB 54-J11 PLEASE REPLACE THE MECH UNIT.

08/04/2009 08:01 PARTS ON ORDER

08/04/2009 16:07 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 16:07 ISSUE UPDATED

Consultant's Closing Comments

MVB 54-J11 PLEASE REPLACE THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485932 JETTA 2008 avwrI71k2sMN 18085 3885 07/30/2009  |USA

Workshop Finding

TECH STATES THE CONCERN IS EASY TO DUPLACATE.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES CAR JERKS WHEN PULLING OUT AND WHEN IN REVERSE.
. CONDITION IS PRESENT WHEN WARMED UP.
07/30/2009 11:05 MECHATRONIC UNIT WAS REPLACED IN MAY.
RAN GFF AND FOUND NO CODES.
07/30/2009 11:05 ISSUE OPENED BY DEALERSHIP
07/30/2009 11:22 ADVISED THE TECH TO GET MVB 54 AND 64 IN TCM, CHECK FLUID LEVEL AND CONDITION, SET BASIC SETTINGS AND
) NOTE ANY CHANGE. UPDATE THE VTA WITH RESULTS.
07/30/2009 11:22 CUSTOMER COMMENTS: CUSTOMER STATES CAR JERKS WHEN PULLING OUT AND WHEN IN REVERSE. CONDITION
' IS PRESENT WHEN WARMED UP. MECHATRONIC UNIT WAS REPLACED IN MAY. RAN GFF AND FOUND NO CODES.
07/30/2009 11:22 WORKSHOP FINDINGS: TECH STATES THE CONCERN IS EASY TO DUPLACATE.
MVB 54 K20R0176
MVB 64 FIELD 1 0
FIELD20
. FLUID IS CLEAR, LOOKS AND SMELLS NORMAL.
07/30/2009 11:59 PERFORM BASIC SETTINGS AND ROAD TESTED CAR.
THE WARMER THE CAR GETS THE ROUGHER IT SHIFTS.
SHIFT WIULD BE COSIDERED VERY HARSH.
ALSO WHEN SITTING IN DRIVE, AND REMOVING FOOT FROM BRAKE, CAR WILL SURGE
FORWARD WITH PUSHING ACCELERATOR.
. VEHICLE STARTS TO LURCH FORWARD WITHOUT APPLYING THE ACCELERATOR. PLEASE REPLACE THE DUAL
07/30/2009 12:33
CLUTCH.
. CAR STAYED.
07/31/2009 11:25 ORDERED PARTS.
07/31/2009  |17:10 THANKS FOR THE UPDATE.
. CLUTCH IS REPLACED, NOW FUNCTIONS NORMALLY.
08/04/2009 07:59 RETURNING TO CUSTOMER
08/04/2009 17:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 17:25 ISSUE UPDATED

Consultant's Closing Comments

JAMES ROJEK: OPEN: CONSULTANT IN PROCESS: VEHICLE STARTS TO LURCH FORWARD WITHOUT APPLYING THE ACCELERATOR. PLEASE
REPLACE THE DUAL CLUTCH.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485937 JETTA 2008 avwrI71k sV 15891 3885 07/30/2009  |USA

Workshop Finding

MVB 54 = JO8K0379 /MVB 64= 0/0

Activity Date |Activity Time |Activity Comments

07/30/2009 11:09 DSG HAS HARSH ENGAGMENT WHEN TAKING OFF FROM A STAND STILL. RAN GFF WITH NO FAULTS IN GEARBOX.
SET BASIC SETTINGS AND ROAD TESTED FOR 12MILES AND ENGAGMENT WORSENED. PLEASE ADVISE.

07/30/2009 11:09 ISSUE OPENED BY DEALERSHIP

07/30/2009 11:19 ADVISE TECH TO REPLACE MECHARONICS, FLUID, FILTER, AND BOLTS. TECH TO PERFORM BASIC SETTINGS.
CUSTOMER COMMENTS: DSG HAS HARSH ENGAGMENT WHEN TAKING OFF FROM A STAND STILL. RAN GFF WITH NO

07/30/2009 11:19 FAULTS IN GEARBOX. SET BASIC SETTINGS AND ROAD TESTED FOR 12MILES AND ENGAGMENT WORSENED. PLEASE
ADVISE.

07/30/2009 11:19 WORKSHOP FINDINGS: MVB 54 = J08K0379 /MVB 64= 0/0

08/03/2009 13:41 PART IS ON ORDER

08/04/2009 19:56 THANKS FOR THE UPDATE.

08/06/2009 13:36 SPOKE TO PETER IN SERVICE. VEHICLE HAS BEEN RELEASED TO THE CUSTOMER. WILL RETURN FOR PARTS
INSTALLATION WHEN THEY ARRIVE; P1.

08/06/2009 13:37 CHANGE OF STATUS; C1.

08/14/2009 14:48 INSTALLED MECH UNIT AND TEST DRIVE VEHICLE. RELEASED

08/17/2009 07:20 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 07:20 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED MECH UNIT




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485950 EOS 2008 WVWBA71F18\- 10804 3885 07/30/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLAINT FO CLUNK AND BANG FROM STOP. TEST DRIVE VEHICLE AND DUPLICATE. BUT NOT

07/30/2009 11:24 CONSTANT.(INTERMITENT) RUN GFF. NO CODE FOR PERFORMANCE ISSUE. PERFORMED MEASSURED VALUE BLOCK
#54-J06N0330 #64-0,0 #41 VO698T0202EA_GETRIEBE_DSG_GF8T #48-C14R2

07/30/2009 11:24 ISSUE OPENED BY DEALERSHIP

07/30/2009 11:44 ADVISE TECH TO REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS . PERFORM BASIC SETTINGS.
CUSTOMER COMMENTS: CUSTOMER COMPLAINT FO CLUNK AND BANG FROM STOP. TEST DRIVE VEHICLE AND

07/30/2009 11:44 DUPLICATE. BUT NOT CONSTANT.(INTERMITENT) RUN GFF. NO CODE FOR PERFORMANCE ISSUE. PERFORMED
MEASSURED VALUE BLOCK #54-J06N0330 #64-0,0 #41 V0O698T0202EA_GETRIEBE_DSG_GF8T #48-C14R2

07/30/2009 12:40 *SOP**

07/30/2009 15:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 15:41 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRONICS, FLUID , FILTER AND BOLTS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485962 EOS 2008 wvwra7irssVI 16317 3885 07/30/2009  |USA

Workshop Finding

ROAD TESTED VEHICLE AND DUPLICATED CONCERN- RAN GFF AND FOUND NO CODES AND CHECKED FOR TSB'S- FOUND NO APPLICABLE TSB'S-
GEARBOX EELECTRONICS MVB 54 READING IS H23P0317 AND MVB 64 IS 0 (FIELD 1) 0 (FIELD 2)-

Activity Date |Activity Time

Activity Comments

07/30/2009 11:39

ISSUE OPENED BY DEALERSHIP

07/30/2009 11:39

VEHICLE CAME IN WITH THE CONCERN OF 1ST THROUGH 3RD GEAR JERKY UNDER LIGHT ACCELERATION FROM A
STOP- ROAD TESTED VEHICLE AND DUPLICATED CONCERN- RAN GFF AND FOUND NO CODES AND CHECKED FOR
TSB'S- FOUND NO APPLICABLE TSB'S- GEARBOX EELECTRONICS MVB 54 READING IS H23P0317 AND MVB 64 IS 0
(FIELD 1) 0 (FIELD 2)-

07/30/2009 11:44

AFTER REVIEWING MVB 54 ADVISED TECH TO REPLACE MECH UNIT, BOLTS, FILTER AND FLIUD THEN PERFORM
BASIC SETTINGS PER TT 37-09-03. CLOSE OUT VTA WHEN COMPLETED.

07/30/2009 11:44

CUSTOMER COMMENTS: VEHICLE CAME IN WITH THE CONCERN OF 1ST THROUGH 3RD GEAR JERKY UNDER LIGHT
ACCELERATION FROM A STOP-

07/30/2009 11:44

WORKSHOP FINDINGS: ROAD TESTED VEHICLE AND DUPLICATED CONCERN- RAN GFF AND FOUND NO CODES AND
CHECKED FOR TSB'S- FOUND NO APPLICABLE TSB'S- GEARBOX EELECTRONICS MVB 54 READING IS H23P0317 AND
MVB 64 IS 0 (FIELD 1) 0 (FIELD 2)-

08/04/2009 11:50

ORDERED MECH UNIT

08/04/2009 19:01

THANKS FOR THE UPDATE.

08/06/2009 11:11

SPOKE WITH MIKE IN SERVICE. WAITING ON PARTS. P1

08/06/2009 11:29

ORDERED PARTS RETURNED VEHICLE TO CUSTOMER. CUSTOMER WILL RETURN WHEN PARTS COME IN.

08/06/2009 12:24

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 12:24

ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485965

RABBIT 2008 wvwrv7ikoswillll  [20166 3885 07/30/2009 _ |USA

Workshop Finding

TEST DROVE CONFERMED VEHICEL BUCKING WHILE ACCELERATING FROM A STOP, AND ALSO MAKING A LOUD DOWNSHIFT SOUND AS WELL,
CHECKED CODES FOUND NO CODES WHERE FOUND IN TRANSMISSION OR ENGINE ELECTRONICS

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLANING OF VEHICLE BUCKING UPON ACCELERATION, AND WHILE DRIVING UP HILLS, TEST DROVE
07/30/2009 11:42 CONFERMED VEHICEL BUCKING WHILE ACCELERATING FROM A STOP, AND ALSO MAKING A LOUD DOWNSHIFT
SOUND AS WELL, CHECKED CODES FOUND NO CODES WHERE FOUND IN TRANSMISSION OR ENGINE ELECTRONICS
07/30/2009 11:42 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO PERFORM BASIC SETTINGS PER TT 37-09-03, IF THEY GO THROUGH WITHOUT ISSUES PLEASE
07/30/2009 11:51 REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS AND CLOSE OUT VTA. IF BASICS
WONT GO THROUGH PLEASE CALL BACK. MVB 54 H45
. CUSTOMER COMMENTS: CUSTOMER COMPLANING OF VEHICLE BUCKING UPON ACCELERATION, AND WHILE
07/30/2009 11:51
DRIVING UP HILLS.
WORKSHOP FINDINGS: TEST DROVE CONFERMED VEHICEL BUCKING WHILE ACCELERATING FROM A STOP, AND
07/30/2009 11:51 ALSO MAKING A LOUD DOWNSHIFT SOUND AS WELL, CHECKED CODES FOUND NO CODES WHERE FOUND IN
TRANSMISSION OR ENGINE ELECTRONICS
07/30/2009 12:03 RAN BASIC SETTING AS INSTRUCTED, FOUND IT DIDNT BACK OUT OR SATLL WHILE PERFORMING THE BASIC
’ SETTING SETTING WAS PERFORMED SUCESSFULY, ORDERING MACH UNIT BOLTS FILTER AND FLUID.
07/31/2009 09:22 THANKS FOR THE UPDATE.
08/03/2009 12:47 PARTS ORDERED WAITING FOR THEM TO ARRIVE
08/03/2009 18:39 THANKS FOR THE UPDATE.
08/06/2009 16:44 P1 SPOKE TO KEVIN IN VW SERVICE VEHICLE IS HOLDING FOR PARTS.
08/19/2009 13:04 INSTALLED NEW MECH UNIT FILTER FLUID AND BOLTS, SET BASSIC SETTING FOUND ALL WENT WELL VEHICEL
’ OPERATING PROPERLY
08/19/2009 14:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/19/2009 14:06 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485966 JETTA 2008 3VWRJ71K58N- 19152 3885 07/30/2009 USA

Workshop Finding

MVB 54 = J14G0156 MVB 64= 0/0

Activity Date |Activity Time |Activity Comments

07/30/2009 11:42 CUSTOMER STATES CAR IS SURGING AT LOW RMPS ESP FROM A STOP

07/30/2009 11:42 ISSUE OPENED BY DEALERSHIP

07/30/2009 11:49 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS. PERFORM BASIC SETTINGS.
07/30/2009 11:49 CUSTOMER COMMENTS: CUSTOMER STATES CAR IS SURGING AT LOW RMPS ESP FROM A STOP
07/30/2009 11:49 WORKSHOP FINDINGS: MVB 54 = J14G0156 MVB 64= 0/0

08/03/2009 16:28 PARTS ORDERED THANK YOU

08/03/2009 18:32 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 18:32 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS , FLUID , FILTER , AND BOLTS. PERFORM BASIC SETTINGS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485975 EOS 2008 wvweA7iFxsVI 19895 3885 07/30/2009  |USA

Workshop Finding

MVB 54 H30 AND MVB 64 0, 0.

TECH PERFORMED BASIC MANUALLY AS PER TT AND PROBLEM STILL PRESENT

Activity Date |Activity Time |Activity Comments

07/30/2009 11:47 ISSUE OPENED BY DEALERSHIP

07/30/2009 11:47 MECHATRONICS LURCHES

07/30/2009 11:53 CUSTOMER COMMENTS: MECHATRONICS LURCHES

07/30/2009 11:53 REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER

07/30/2009 11:53 WORKSHOP FINDINGS: MVB 54 H30 AND MVB 64 0, 0. TECH PERFORMED BASIC MANUALLY AS PER TT AND PROBLEM
STILL PRESENT

08/07/2009 16:53 SPOKE WITH SAL. CAR IS GONE. D1

08/14/2009 12:44 STILL WAITING FOR MECHATRONICS

08/14/2009 13:10 THANKS FOR THE UPDATE

08/20/2009 14:02 INSTALLED MECH UNIT NOW SHIFTER CORRECTLY

08/20/2009 14:04 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/20/2009 14:04 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED MECH UNIT NOW SHIFTER CORRECTLY




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485986

JETTA 2008 avwrI71k7sM 17309 3885 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/30/2009 11:58

CUSTOMER COMPLAINS OF VEHICLE HESITATING/JERKING IN SLOW SPEEDS 5-15MPH. TECH TEST DROVE VEHICLE
AND VERIFIED COMPLAINT. TECH REPLACED MECHATRONICS UNIT, PERFORMED BASIC SETTINGS, PERFORMED
RETEST DRIVE, VEHICLE IS POPPING OUT OF GEAR INTO NEUTRAL, ALSO GEAR SELECT DISPLAY IS FLASHING. TECH
CONNECTED VAS 5051, RETRIEVED FAULTS 19143 P2711 004, 19143 P2711 005. TECH CLEAR FAULTS, PERFORMED
BASIC SETTINGS AGAIN, RETEST DROVE VEHICLE, VEHICLE WOULD NOT TRAVEL 1MILE BEFORE A/T DISENGAUGED
AND INDICATOR STARTED FLASHING AGAIN. TECH CHECKED ELECTRICAL CONNECTOR TO MECHATRONICS UNIT OK.

07/30/2009 11:58

ISSUE OPENED BY DEALERSHIP

07/30/2009 12:10

ADVISED TO CK MVB'S 41, 48 & 54 IN NEW AND OLD MECH UNITS. UPDATE TICKET AND CALL BACK.

07/30/2009 12:10

CUSTOMER COMMENTS: CUSTOMER COMPLAINS OF VEHICLE HESITATING/JERKING IN SLOW SPEEDS 5-15MPH.
TECH TEST DROVE VEHICLE AND VERIFIED COMPLAINT. TECH REPLACED MECHATRONICS UNIT, PERFORMED BASIC
SETTINGS, PERFORMED RETEST DRIVE, VEHICLE IS POPPING OUT OF GEAR INTO NEUTRAL, ALSO GEAR SELECT
DISPLAY IS FLASHING. TECH CONNECTED VAS 5051, RETRIEVED FAULTS 19143 P2711 004, 19143 P2711 005. TECH
CLEAR FAULTS, PERFORMED BASIC SETTINGS AGAIN, RETEST DROVE VEHICLE, VEHICLE WOULD NOT TRAVEL 1MILE
BEFORE A/T DISENGAUGED AND INDICATOR STARTED FLASHING AGAIN. TECH CHECKED ELECTRICAL CONNECTOR
TO MECHATRONICS UNIT OK.

07/30/2009 13:11

TECH CONNECTED VAS 5051, MVB FOR NEW MECHATRONICS MVB 41= V0698T0202EA_GETRIEBE_DSG_GF8T. MBV
48= C14R2. MVB 54= K29Q0409.
OLD MECHATRONICS, MVB 41= VO698J1002EA_GETRIEBE_DSG_MF8J. MVB 48= C14R2. MVB 54= JO8K0597.

07/30/2009 14:23

PLEASE CALL BACK FOR FURTHER ASSISTANCE

07/30/2009 14:32

ADVISED TECH TO FOLLOW TT 37-09-03 FOR SETTING BASIC SETTINGS THROUGH VSD. UPDATE VTA WITH MVB 64 AS
WELL.

07/30/2009 15:08

TECH DISCONNECTED BATTERY AND PERFORMED DISCHARGE. TECH THEN PERFORMED TECH TIP 37-09-03 TO SET
BASIC SETTINGS, PERFORMED SUCCESSFULLY. MVB 64= 0 IN ALL LINES. TECH RETEST DROVE VEHICLE, NO
CHANGE, VEHICLE IS STILL GOING INTO NEUTRAL SAFETY MODE.

07/30/2009 15:45

TECH STATES THE NEW MECHATRONICS' BOX HAD PART NUMBER, 02E 325 025 ADZDE ON IT. THE PART NUMBER
GIVEN TO HIM BY THE PARTS DEPARTMENT IS: 02E 325 025 ADZD7. THE TECH VERIFIED WITH THE PARTS
DEPARTMENT THAT HE WAS GIVEN THE CORRECT PART.

07/30/2009 15:46

ADVISED TECH | WOULD FORWARD HIS CASE INFORMATION. PLEASE EXPECT A RETURN PHONE CALL TOMORROW
(07/31/09).

07/31/2009 14:52

RETURNED PHONE CALL TO DEALERSHIP AND SPOKE WITH CHAD. TECH STATED THE INCORRECT PART HAS BEEN
INSTALLED IN THE VEHICLE. HE HAD ALREADY INSTALLED THE CORRECT PART AND THE VEHICLE IS DRIVING
NORMALLY NOW.

08/06/2009 15:12

D1 SPOKE TO MIKE, VEHICLE IS DONE AND GONE. ADVISED TO HAVE TECH CLOSE OUT VTA.

08/06/2009 16:27

TECH CONSULTED WITH PARTS DEPT. AND FOUND THAT INCORRECT MECHATRONICS UNIT WAS INSTALLED. TECH
REMOVED/REPLACED W/CORRECT UNIT, VEHICLE IS OPERATING NORMAL NOW. VEHICLE HAS BEEN DELIVERED TO
CUSTOMER.

08/06/2009 17:15

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 17:15

ISSUE UPDATED

Consultant's Closing Comments

D1 TECH CONSULTED WITH PARTS DEPT. AND FOUND THAT INCORRECT MECHATRONICS UNIT WAS INSTALLED. TECH REMOVED/REPLACED
W/CORRECT UNIT, VEHICLE IS OPERATING NORMAL NOW. VEHICLE HAS BEEN DELIVERED TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

485991

EOS 2008 wvwra7ir2sVIE 16110 3885 07/30/2009  |USA

Workshop Finding

TECH STATES THERE ARE NO LEAKES AND THE TRANSMISSION FLUILD LEVEL IS CORRECT. ISSUE ONLY HAPPENS FROM A STOP. MVB 64/1= 0, /2=
0. TECH STATES MVB 54 DOES NOT SHOWS NOTHING.

Activity Date |Activity Time |Activity Comments
07/30/2009 12:02 BUCKS & HESITATES ON HILLS,ALSO WILL DO IT ON LEVEL SURFACE FROM STOP.
07/30/2009 12:02 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO PLEASE CHECK MVB 41, 48, 54, AND 64. PLEASE SAVE A DIAGNOSTIC LOG AND ATTACH TO THIS
07/30/2009 12:12 VTA CASE. PLEASE PERFORM BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03. VERIFY THE TRANSMISSION WILL
PASS BASIC SETTINGS.
07/30/2009 12:12 CUSTOMER COMMENTS: BUCKS & HESITATES ON HILLS,ALSO WILL DO IT ON LEVEL SURFACE FROM STOP.
07/30/2009 12:12 WORKSHOP FINDINGS: TECH STATES THERE ARE NO LEAKES AND THE TRANSMISSION FLUILD LEVEL IS CORRECT.
’ ISSUE ONLY HAPPENS FROM A STOP. MVB 64/1= 0, /2= 0. TECH STATES MVB 54 DOES NOT SHOWS NOTHING.
07/30/2009 12:36 ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER TT
’ 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 54 H26
08/03/2009 16:02 PARTS ORDERED AND OWNER WILL RETURN WHEN PARTS ARRIVE.
08/03/2009 18:09 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 18:09 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONIC.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
485999 EOS 2008 WVWBA71F28\- 35221 3885 07/30/2009 USA

Workshop Finding

NO FAULT CODES STORED.

Activity Date |Activity Time |Activity Comments
07/30/2009 12:07 CUSTOMER STATES TRANSMISSION SHIFTING HARD ON ACCELERATION AND SLUGGISH WHEN TRYING TO PASS AT
’ TIMES. | TEST DROVE IN PARKING LOT AND DID NOT HAVE TO LEAVE TO DUPLICATE CUSTOMERS CONCERN

07/30/2009 12:07 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION SHIFTING HARD ON ACCELERATION AND SLUGGISH

07/30/2009 12:23 WHEN TRYING TO PASS AT TIMES. | TEST DROVE IN PARKING LOT AND DID NOT HAVE TO LEAVE TO DUPLICATE
CUSTOMERS CONCERN

07/30/2009 12:23 I NEED YOU TO RECORD MEASURE VALUE BLOCKS 54 AND 64.

07/30/2009 12:23 WORKSHOP FINDINGS: NO FAULT CODES STORED.

08/03/2009 16:47 MVB 54/1= H39A0191; MVB 64/1=0, /2= 0.
ADVISED TECH TO PLEASE UPDATE THE VTA CASE WITH A DIAGNOSIS LOG INCLUDING MVB 41, 48, 54, 64, AND 90
THRU 100. PERFORM BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03. IF THE VEHICLE WERE TO STALL AND/OR

08/03/2009 16:52 NOT COMPLETE THE BASICS SETTINGS RETURN A PHONE CALL TO THE HELPLINE. RE-EVALUATE THE CONCERN

’ AFTER SETTING BASIC SETTINGS. IF THE ISSUE IS STILL PRESENT, PLEASE REPLACE THE MECHATRIONC, FLUID,

FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS ONCE AGAIN.
PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.

08/03/2009 20:26 ISSUE SENT TO DEALERSHIP

08/06/2009 13:40 TALKED TO DON IN SERVICE THE CAR IS WAITING ON PARTS...........cccccennnne P1

08/18/2009 09:17 PART IS ORDERED AND IT IS INDICATED THAT PART SHOULD BE DELIVERED 8/21/09

08/18/2009 11:02 THANKS FOR THE UPDATE.

08/26/2009 09:42 PART JUST ARRIVED WILL EXPEDITE INSTALLATION

08/26/2009 16:27 THANKS FOR THE UPDATE.

09/02/2009 08:35 PART HAS BEEN INSTALLED, WAITING CUSTOMER PICK UP

09/02/2009 19:07 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/02/2009 19:07 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE MECHATRONIC, FLUID, FILTER, AND BOLTS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486062

EOS 2008 wvweA71F4sVI 147837 3885 07/30/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/30/2009 13:19 ISSUE OPENED BY DEALERSHIP
MECHATRONIC WAS REPLACED AT 13160 FOR ERRATIC SHIFTING, CAR RETURNED AT 14786 CUSTOMER
SAID TRANS. SHIFTS HARSH SOMETIMES WHEN MOVING OFF AND JUDDERS SOMETIMES IN FOWARD AND REVERSE
07/30/2009 13:19 HAPPENS MORE WHEN IS DRIVEN FOR A WHILE, PERFORMED BASIC SETTINGS ON TRANS. ROAD
TEST FOR 19 MLS. FELT HARSH SOMETIMES | THEN ASKED THE MANAGER TO DRIVE THE CAR FOR A WHILE HE SAID
THE JUDDERING HAPPENED WITH HIM AFTER RELEASING THE GAS PEDAL AND HIT IT AGAIN IT WILL WORK NORMAL.
CUSTOMER COMMENTS: MECHATRONIC WAS REPLACED AT 13160 FOR ERRATIC SHIFTING, CAR RETURNED AT
14786 CUSTOMER SAID TRANS. SHIFTS HARSH SOMETIMES WHEN MOVING OFF AND JUDDERS SOMETIMES IN
07/30/2009 13:23 FOWARD AND REVERSE HAPPENS MORE WHEN IS DRIVEN FOR A WHILE, PERFORMED BASIC SETTINGS ON TRANS.
’ ROAD TEST FOR 19 MLS. FELT HARSH SOMETIMES | THEN ASKED THE MANAGER TO DRIVE THE CAR FOR A WHILE HE
SAID THE JUDDERING HAPPENED WITH HIM AFTER RELEASING THE GAS PEDAL AND HIT IT AGAIN IT WILL WORK
NORMAL.
07/30/2009 13:23 PLEASE GET MVB 54.
07/30/2009 13:32 MVB 54- K21E0012
07/30/2009 13:41 FLUID LEVEL FULL NO FAULTS IN ANY SYSTEM ADVISE TECH TO REPALCE TRANSMISSION (PER P/ SUPOORT)
08/06/2009 00:29 REPLACED TRANSMISSION,VEHICLE WORKING NORMAL WAS DELIVERD TO CUSTOMER.
08/06/2009 16:52 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 16:52 ISSUE UPDATED

Consultant's Closing Comments

REPLACED TRANSMISSION,VEHICLE WORKING NORMAL WAS DELIVERD TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486064

EOS 2008 wvweaA7iFxeVI 24753 3885 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/30/2009 13:20 ISSUE OPENED BY DEALERSHIP

07/30/2009 13:20 VEHICLE JERKS ON ACCELL MULTIPLE TIMES. NO CODES IN ECM OR TCM. FLUID LEVEL OK.
07/30/2009 13:22 CUSTOMER COMMENTS: VEHICLE JERKS ON ACCELL MULTIPLE TIMES. NO CODES IN ECM OR TCM. FLUID LEVEL OK.
07/30/2009 13:22 H25-REPLACE THE MECH UNIT.

07/31/2009 15:56 ORDERED PARTS

07/31/2009 16:22 THANKS FOR THE UPDATE.

08/07/2009 15:44 SPOKE TO TRAVIS - AWAITING MECATRONICS UNIT

08/14/2009 17:19 STILL WAITING ON PARTS WILL UPDATE NEXT WEEK

08/14/2009 17:40 THANKS FOR THE UPDATE.

08/26/2009 13:44 RECEIVED PARTS, REPLACED UNIT AND VEHICLE WORKING AS PER DESIGN CLOSING TICKET
08/26/2009 13:45 CLOSED

08/26/2009 16:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/26/2009 16:58 ISSUE UPDATED

Consultant's Closing Comments

RECEIVED PARTS, REPLACED UNIT AND VEHICLE WORKING AS PER DESIGN CLOSING TICKET




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486081 RABBIT 2009 wvwhvoiksowlll |63 3885 07/30/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/30/2009 13:33 CUST STATES GEAR INDICATOR STARTING FLASHING, CYCLED KEY AND STARTEDFLASHING AGAIN AND
PRESS BRAKE INDICATOR LIT. MVB 54= J40K0674 AND 64 FIELD 1= 10, FIELD 2= 12
07/30/2009 13:33 ISSUE OPENED BY DEALERSHIP
07/30/2009 13:48 ADVISED TECH TO REPLACE G509/G182 SENSOR AND MECHATRONIC BOLTS. PLEASE CLOSE VTA WHEN YOU CAN.
07/30/2009 13:48 CUSTOMER COMMENTS: CUST STATES GEAR INDICATOR STARTING FLASHING, CYCLED KEY AND
STARTEDFLASHING AGAIN AND PRESS BRAKE INDICATOR LIT. MVB 54= J40K0674 AND 64 FIELD 1= 10, FIELD 2= 12
07/30/2009 14:00 PARTS ON ORDER
07/30/2009 14:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 14:16 ISSUE UPDATED

Consultant's Closing Comments

REPLACE TEMPERATURE SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486089

EOS 2008 wvwea7iFssvI 15026 3511 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/30/2009 13:39

CUSTOMER STATES INTERMITTENTLY WHILE ACCELERATING QUICKLY THE VEHICLE WILL DELAY ABOUT 2 SECONDS
BEFORE STARTING TO MOVE. JIM IRELAND IS ALREADY HERE TO LOOK AT VEHICLE.

07/30/2009 13:39

ISSUE OPENED BY DEALERSHIP

07/30/2009 14:45

ORDERED MECHATRONICS UNIT PER JIM IRELAND. CLUTCH SLIPPING UPON INITIAL ACCELERATION.

07/30/2009 15:07

CONTROL UNIT # J11CO169, ORDERED MECHATRONICS.

07/30/2009 15:07

CUSTOMER COMMENTS: CUSTOMER STATES INTERMITTENTLY WHILE ACCELERATING QUICKLY THE VEHICLE WILL
DELAY ABOUT 2 SECONDS BEFORE STARTING TO MOVE. JIM IRELAND IS ALREADY HERE TO LOOK AT VEHICLE.

07/30/2009 15:18

CUSTOMER COMMENTS: CUSTOMER STATES INTERMITTENTLY WHILE ACCELERATING QUICKLY THE VEHICLE WILL
DELAY ABOUT 2 SECONDS BEFORE STARTING TO MOVE. JIM IRELAND IS ALREADY HERE TO LOOK AT VEHICLE.

07/30/2009 15:18

CUSTOMER TAKING VEHICLE VTA WILL BE CLOSED

07/30/2009 15:39

CLOSED VTA

07/31/2009 14:01

CUSTOMER COMMENTS: CUSTOMER STATES INTERMITTENTLY WHILE ACCELERATING QUICKLY THE VEHICLE WILL
DELAY ABOUT 2 SECONDS BEFORE STARTING TO MOVE. JIM IRELAND IS ALREADY HERE TO LOOK AT VEHICLE.

07/31/2009 14:01

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 14:01

ISSUE UPDATED

Consultant's Closing Comments

MECHATRONIC UNIT REPLACED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486092 JETTA 2009 3VWPL71K89N- 4497 3885 07/30/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES AFTER DRIVING ON HIGHWAY TRANS GOES INTO NEUTRAL AND PRNDL FLASHES. GFF

07/30/2009 13:44 REVEALED NO CODES VALUE BLOCK 54 IN TCM J42A0523 VALU BLOCK 64 IS 58 AND 114.

07/30/2009 13:44 ISSUE OPENED BY DEALERSHIP

07/30/2009 14:18 ADVISE TECH TO REPLACE G509/182 SENSOR AND MECHATRONIC BOLTS , PER FORM BASIC SETTING

CUSTOMER COMMENTS: CUSTOMER STATES AFTER DRIVING ON HIGHWAY TRANS GOES INTO NEUTRAL AND PRNDL

07/30/2009 14:18 FLASHES. GFF REVEALED NO CODES VALUE BLOCK 54 IN TCM J42A0523 VALU BLOCK 64 IS 58 AND 114.

07/30/2009 22:05 ORDERED PARTS AND RELEASED VEHICLE. THANKS!
07/31/2009 17:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 17:00 ISSUE UPDATED

Consultant's Closing Comments

REPLACE G509/182 SENSOR A




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486126 EOS 2008 wvwea7iFsovI 17417 3885 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/30/2009 14:14 ISSUE OPENED BY DEALERSHIP

VEHICLE SURGES WHILE TRAVING AT LOW SPEEDS, ACTS LIKE A PERSON DOES NOT KNOW HOW TO DRIVE A

07/30/2009 14:14 MANUEL TRANSMISSION. HAPPENS WARM, COLD, AND REVERSE.

CUSTOMER COMMENTS: VEHICLE SURGES WHILE TRAVING AT LOW SPEEDS, ACTS LIKE A PERSON DOES NOT

07/30/2009 14:32 KNOW HOW TO DRIVE A MANUEL TRANSMISSION. HAPPENS WARM, COLD, AND REVERSE.

07/30/2009 14:32 QTM ON SITE. REPLACED RIGHT DRIVE SHAFT.
07/30/2009 16:40 NO FAULTS ARE FOUND IN THE ECM OR TCM. MVB 32/1=0.2, /2= -0.4.
07/30/2009 16:43 TECH STATES THAT THE TRANSMISSION FLUID LEVEL AND CONDITION ARE OKAY.

CONTACTED PETER MCLEIGH REGARDING THIS CASE. POSSESSION WAS ACCIDENTALLY TAKEN. THIS IS THE FIRST

07/30/2009  |16:45 PHONE CALL TO THE HELPLINE.

ADVISED TECH TO PLEASE SET BASIC SETTING IN ACCORDANCE WITH TT: 37-09-03. VERIFY THAT THE BASIC

07/30/2009 16:47 SETTINGS WILL PASS. PLEASE UPDATE THE VTA WITH YOUR MVB 54 AND 64 FROM THE TCM.

07/30/2009 16:47 ISSUE SENT TO DEALERSHIP

07/30/2009 16:55 MVB 54 & 64 AS REQUESTED.

07/30/2009 18:06 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
08/03/2009 11:54 PARTS ORDERED. VEHICLE HAS LEFT THE DEALER.

08/03/2009 12:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 12:14 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486172 EOS 2008 wvwra7iFxsVll  [1o0ss 3885 07/30/2009  |USA

Workshop Finding

JERKS WHILE

Activity Date |Activity Time |Activity Comments

DELAYED SHIFT IN D OR R.HUNTING OF GEARS FELT DURING ROAD TEST.GFF PERFORMED.NO DTC IN TCM OR

07/30/2009 14:54 ECM.TCM PART #02E300044K,GSG DSG 081,CODING 20.

07/30/2009 14:54 ISSUE OPENED BY DEALERSHIP

07/30/2009 14:56 ADVISE TECH TO GET MVB 54 IN 02

CUSTOMER COMMENTS: DELAYED SHIFT IN D OR R.HUNTING OF GEARS FELT DURING ROAD TEST.GFF

07/30/2009 14:56 PERFORMED.NO DTC IN TCM OR ECM.TCM PART #02E300044K,GSG DSG 081,CODING 20.

07/30/2009 14:56 WORKSHOP FINDINGS: JERKS WHILE

07/30/2009 15:02 MVB CH#54 H24P0074

07/30/2009 15:04 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
08/06/2009 13:22 TCM ON ORDER

08/06/2009 16:57 P2

REPLACE MECHATRONIC UNIT/SET BASIC SETTINGS.ROAD TEST 15 MILES-OKTRANSMISSION OPERATES AS PER

08/17/2009 17:37 MANUFACTURER'S DESIGN.THANK YOU!

08/17/2009 17:40 CLOSING CONTACT

08/17/2009 17:50 CLOSING CONTACT

08/18/2009 08:10 CLOSING CONTACT

08/18/2009 08:59 CLOSING CONTACT

08/18/2009 19:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/18/2009 19:06 ISSUE UPDATED

Consultant's Closing Comments

EPLACE MECHATRONIC UNIT/SET BASIC SETTINGS.ROAD TEST 15 MILES-OKTRANSMISSION OPERATES AS PER MANUFACTURER'S DESIGN.THANK
YOuU!




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486199 EOS 2008 wvweA71FesVI 23012 3885 07/30/2009  |USA

Workshop Finding

SLAMS IN TO GEAR

Activity Date |Activity Time

Activity Comments

07/30/2009 15:22

CLIENT STATES VEHICLE HESATES/SLAMS INTO GEAR ON UPSHIFTS AND DOWNSHIFTS, ALSO JUMP WHEN IN
REVERSE, HAS EXTREME ROLL-BACK ON HILLS

07/30/2009 15:22

ISSUE OPENED BY DEALERSHIP

07/30/2009 15:24

CUSTOMER COMMENTS: CLIENT STATES VEHICLE HESATES/SLAMS INTO GEAR ON UPSHIFTS AND DOWNSHIFTS,

ALSO JUMP WHEN IN REVERSE, HAS EXTREME ROLL-BACK ON HILLS

07/30/2009 15:24

GET MVB 54 IN 02

07/30/2009 15:24

WORKSHOP FINDINGS: SLAMS IN TO GEAR

07/30/2009 15:26

ISSUE SENT TO DEALERSHIP

07/30/2009 15:26

ISSUE UPDATED

07/30/2009 15:26

SDVISE MECHATRONCIS.FLUID.FILTER. AND SET BASIC SETTING

07/31/2009 10:37

ORDERED MECHATRONCIS ON 7/30/09

07/31/2009 12:30

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 12:30

ISSUE UPDATED

Consultant's Closing Comments

ADVISE MECHATRONCIS.FLUID.FILTER. AND SET BASIC SETTING




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486209 JETTA 2008 3VWRJ71K28N- 14658 3885 07/30/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/30/2009 15:33

CUSTOMER STATES WHEN SITTING STILL TRANSMISSION WILL ENGAGE AND ACCLERATE BY ITSELF//CUSTOMER
STATES THIS HAS HAPPENED WHEN IN REVERSE AND CUSTOMER WAS IN THE GARAGE AND DOOR WAS CAUGHT ON
THE SIDE OF THE GARAGE AND BENT DOOR BACK. VEHICLE WILL ALSO ACCLERATE WHEN IN DRIVE

SHOP PERFORMED GFF AND DID NOT FIND ANY FAULTS ON POWER TRAIN THAT WOULD INDICATE ANY
MALFUNCTION !l! (SEE GFF LOG) AND SHOP FOREMAN PERFORMED SEVERAL ROADTESTS AND EVERYTIME VEHICLE
OPERATE NORMAL

07/30/2009 15:33

ISSUE OPENED BY DEALERSHIP

07/30/2009 15:45

ADVISED THE TECH TO HAVE THE CUSTOMER FURTHER EXPLAIN DEMONSTRATE WHAT HAPPENS. ALSO CALL
CUSTOMER CARE AT 1-800-822-8987. UPDATE THE VTA WITH REULTS.

07/30/2009 15:45

CUSTOMER COMMENTS: CUSTOMER STATES WHEN SITTING STILL TRANSMISSION WILL ENGAGE AND ACCLERATE
BY ITSELF//CUSTOMER STATES THIS HAS HAPPENED WHEN IN REVERSE AND CUSTOMER WAS IN THE GARAGE AND
DOOR WAS CAUGHT ON THE SIDE OF THE GARAGE AND BENT DOOR BACK. VEHICLE WILL ALSO ACCLERATE WHEN
IN DRIVE SHOP PERFORMED GFF AND DID NOT FIND ANY FAULTS ON POWER TRAIN THAT WOULD INDICATE ANY
MALFUNCTION !l! (SEE GFF LOG) AND SHOP FOREMAN PERFORMED SEVERAL ROADTESTS AND EVERYTIME VEHICLE
OPERATE NORMAL

07/31/2009 17:26

| HAVE ROADTESTED THE VEHICLE AND | DID NOT FIND ANY CONDITION AS DESCRIBED BY THE CUST...AND | HAD
THE SERVICE MANAGER DRIVING THE CAR AND HE FOUND A CONDTITION TOTALY UNRELATED TO CUST COMPLAINT
...HE FOUND THAT TRANS MOVES VEHICLE IN 3 SLOPES (FROM STOP )WHEN BRAKES ARE RELASED AND
ACCELERATION PUSHED ....

WE ALSO COMPARED THIS VEHICLE WITH OTHER 2 VEHICLES (06 AND 09 MY)...AND THOSE TAKE OFF SMOOTH FROM
A STOP ...DO YOU NEED TO SEE VB54??AND MECHATRONIC CONTROL UNIT SOFTWARE LEVEL ?....

07/31/2009 17:32

PLEASE GET MVB 54 IN 02

07/31/2009 17:54

ON VB54 | HAVE J07C0192

07/31/2009 17:59

REPLACE MECHTRONICS, FLUID, FILTER, BOLTS SET BASIC SETTING AFTER

08/04/2009 18:43

WE HAVE MECHATRONICS ON ORDER ...

08/05/2009 18:16

THANKS FOR THE UPDATE.

08/06/2009 13:35

PART ON ORDER............ P1

09/16/2009 12:16

REPLACED MECHATRONICS UNIT TRANS FLUID BOLTS AND FILLED TRANS. SET BASIC SETTINGS AND ROAD TESTED
VARIFYING PROPER TRANS SHIFTING OPERATION

09/16/2009 16:08

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/16/2009 16:08

ISSUE UPDATED

Consultant's Closing Comments

CERNAT TAVI: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED MECHATRONICS UNIT TRANS FLUID BOLTS AND FILLED TRANS. SET BASIC
SETTINGS AND ROAD TESTED VARIFYING PROPER TRANS SHIFTING OPERATION




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486225 JETTA 2008 avwrI71kesVN 19872 3885 07/30/2009  |USA

Workshop Finding

MVB 54 = JO8K0631

Activity Date |Activity Time

Activity Comments

07/30/2009 15:45

ISSUE OPENED BY DEALERSHIP

07/30/2009 15:45

TRANS LUNGES IN FIRST GEAR AND REVERSE. NO FAULTS

07/30/2009 15:50

ADVISE TECH TO REPLACE MECHATRONICS, FLUID, FILTER, AND BOLTS. PERFORM BASIC SETTINGS.

07/30/2009 15:50

CUSTOMER COMMENTS: TRANS LUNGES IN FIRST GEAR AND REVERSE. NO FAULTS

07/30/2009 15:50

WORKSHOP FINDINGS: MVB 54 = J0O8K0631

07/30/2009 16:00

ORDERD MECHATRONIC UNIT, TRANS FLIUD, TRANS FILTER AND BOLTS AS PER TECH LINE.

07/31/2009 16:58

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 16:58

ISSUE UPDATED

Consultant's Closing Comments

ORDERD MECHATRONIC UNIT, TRANS FLIUD, TRANS FILTER AND BOLTS AS PER TECH LINE.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486255 RABBIT 2008 wvwrv7ikoswillll  [18321 3885 07/30/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/30/2009 16:10 ISSUE OPENED BY DEALERSHIP
THIS CAR HAS BEEN HERE 3 TIMES FOR THE SAME COMPLAINT OF SHIFTING ISSUES @ 3,500 RPM"S. | HAVE DROVE
WITH THIS CUSTOMER AND HAVE NOTICED A STRANGE SHIFT BETWEEN 2-3. | AM NOT REALLY SHURE THERE IS A
PROBLEM AS HE HAS GIANELA GZG WHEELS 235/35/ZR19 WHEELS AND FEEL EVERY BUMP IN THE ROAD. MAY HAVE A
07/30/2009 16:10 SHIFT ISSUE BUT YOU WOULD HAVE TO TURN IT UP TO 3500 RPMS AND BACK OFF AND REPETE THIS. WHY THE
' DRIVER OF THE CAR WOULD DO THIS | HAVE NO IDEA. BUT WHEN YOU DO A JERK IN SHIFT....THIS MAY BE NORMAL
TO THIS CONDITION. TIRE SIZE, FEELING ROAD SURFACE MIGHT JUST BE THE PROBLEM. ADAPTATION TO
THROTTLE, FLUID LEVES CHECK'D AND REPLACE LAST THREE TIME IN. RECHECK'D TO DAY....NO CODES. WHAT TO
DO? | WILL CALLYOU. RICK
CUSTOMER COMMENTS: THIS CAR HAS BEEN HERE 3 TIMES FOR THE SAME COMPLAINT OF SHIFTING ISSUES @
3,500 RPM"S. | HAVE DROVE WITH THIS CUSTOMER AND HAVE NOTICED A STRANGE SHIFT BETWEEN 2-3. | AM NOT
REALLY SURE THERE IS A PROBLEM AS HE HAS GIANELA GZG WHEELS 235/35/ZR19 WHEELS AND FEEL EVERY BUMP
07/30/2009 16:25 IN THE ROAD. MAY HAVE A SHIFT ISSUE BUT YOU WOULD HAVE TO TURN IT UP TO 3500 RPMS AND BACK OFF AND
) REPEAT THIS. WHY THE DRIVER OF THE CAR WOULD DO THIS | HAVE NO IDEA. BUT WHEN YOU DO A JERK IN
SHIFT....THIS MAY BE NORMAL TO THIS CONDITION. TIRE SIZE, FEELING ROAD SURFACE MIGHT JUST BE THE
PROBLEM. ADAPTATION TO THROTTLE, FLUID LEVELS CHECK'D AND REPLACE LAST THREE TIME IN. RECHECK'D TO
DAY....NO CODES. WHAT TO DO? | WILL CALL YOU. RICK
07/30/2009 16:25 MVB 54 H23. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
08/04/2009 09:50 PARTS ARE ON BACKORDER.
08/04/2009 10:12 PARTS ORDERED. THANK YOU FOR THE UPDATE.
. SPOKE WITH CHRIS IN SERVICE. CUSTOMER HAS THE VEHICLE WHILE THE PART IS ON ORDER. TECH TO CLOSE
08/06/2009 15:09
THE VTA. C1
08/07/2009 08:18 PLEASE CLOSE THIS TICKET. | WILL OPEN ANOTHER SHOULD THIS REPAIR NOT CORRECT THIS ISSUE.
08/07/2009 10:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/07/2009 10:15 ISSUE UPDATED

Consultant's Closing Comments

C1 CUSTOMER HAS THE VEHICLE WHILE THE PART IS ON ORDER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486257

RABBIT 2009 wwwirv7ikcowilll  [1716 3885 07/30/2009  |USA

Workshop Finding

HAPPENS WITH CAR HOT. ALSO STATES THAT PRNDL WILL FLICKER BETWEEN DRIVE AND NEUTRAL AND THEN RPMS WILL REV TO 2400 AND
TRANS WILL GO INTO NEUTRAL.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT TRANS POPS OUT OF GEAR AT 2400 RPM. HAPPENS WITH CAR HOT. ALSO STATES THAT
07/30/2009 16:12 PRNDL WILL FLICKER BETWEEN DRIVE AND NEUTRAL AND THEN RPMS WILL REV TO 2400 AND TRANS WILL GO INTO
NEUTRAL
07/30/2009 16:12 ISSUE OPENED BY DEALERSHIP
07/30/2009 16:24 CUSTOMER COMMENTS: CUSTOMER STATES THAT TRANS POPS OUT OF GEAR AT 2400 RPM.
07/30/2009 16:24 MVB 64 17 AND 25, ADVISED TECH TO REPLACE THE G 509, MECH UNIT BOLTS, FILTER AND FLUID THEN RUN BASIC
' SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED.
07/30/2009 16:24 WORKSHOP FINDINGS: HAPPENS WITH CAR HOT. ALSO STATES THAT PRNDL WILL FLICKER BETWEEN DRIVE AND
’ NEUTRAL AND THEN RPMS WILL REV TO 2400 AND TRANS WILL GO INTO NEUTRAL.
07/30/2009 16:37 ORDERED PARTS, THANKS FOR THE INFO
07/30/2009 19:01 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/30/2009 19:01 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE G509, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486274

RABBIT 2008 wvwhv7ikiswWillll 22532 3885 07/30/2009 _ |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/30/2009 16:30 CUSTOMER STATES THE CAR SURGES AT LOW RPM IT DOES IT IN DRIVE AND IN REVEARSE.

07/30/2009 16:30 ISSUE OPENED BY DEALERSHIP

07/30/2009 16:43 CUSTOMER COMMENTS: CUSTOMER STATES THE CAR SURGES AT LOW RPM IT DOES IT IN DRIVE AND IN REVERSE.
07/30/2009 16:43 MVB 54 H23. MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/31/2009 10:17 THE CUSTOMER TOOK THE CAR AND WILL BRING BACK WHEN PARTS COME IN.

07/31/2009 11:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 11:54 ISSUE UPDATED

Consultant's Closing Comments

C1 THE CUSTOMER TOOK THE CAR AND WILL BRING BACK WHEN PARTS COME IN.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486287

EOS 2008 wvwaA71FosVI 10345 3885 07/30/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/30/2009 16:41 ISSUE OPENED BY DEALERSHIP

07/30/2009 16:41 VEHICLE HESITATES AND JERKS FROM A STOP IN DRIVE AND REVERSE. NO ENGINE OR TRANS CODES.

07/30/2009 1655 CUSTOMER COMMENTS: VEHICLE HESITATES AND JERKS FROM A STOP IN DRIVE AND REVERSE. NO ENGINE OR
TRANS CODES.

07/30/2009 1655 TECH STATES MVB 54 AT H43. ADVISED TECH TO RUN BASIC SETTINGS THROUGH VSD AS OUTLINED IN TT 37-09-03.
WE WILL ALSO NEED TO REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS.

07/30/2009 17:34 RED ORDER PART, VEHICLE IS LEAVING, WILL REOPEN WHEN PARTS ARRIVE AND VEHICLE IS DONE

07/30/2009 17:36 SET BASIC SETTINGS, MADE NO CHANGE. ORDERED MECHATRONIC UNIT.

07/30/2009 17:55 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 17:55 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486292 JETTA 2008 avwrI71k7sM 5515 3885 07/30/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MECH UNIT PREVIOUSLY REPLACED. CONCERN IS DIFFERENT THAN BEFORE.
TRANS BANGS AS YOU ACCELERATE FROM A STOP IN 1ST GEAR. ECM IS S 0020 AND THE TCM IS 050 J 1409.

Activity Date |Activity Time |Activity Comments
07/30/2009 16:46 ISSUE OPENED BY DEALERSHIP
TRANS. LURCHES COMPLAINT.
07/30/2009 16:46 AS A FOLLOW-UP ON A PREVIOUS VISIT A MECHATRONIC UNIT WAS INSTALLED. BASIC SETTINGS WAS PERFORMED
’ 3 TIMES AND A 15 MILE TEST DRIVE WAS PERFORMED. HOWEVER WHEN ACCELERATING FROM A STAND STILL
EITHER IN DRIVE OR REVERSE THERE IS A HARSH ENGAGEMENT. ALL OTHER DRIVING CONDITIONS FEEL NORMAL.
07/30/2009 17:00 ADVISED THE TECH THAT | WOULD CONTACT HIM BACK ON THIS CASE TOMORROW.
CUSTOMER COMMENTS: TRANS. LURCHES COMPLAINT. AS A FOLLOW-UP ON A PREVIOUS VISIT A MECHATRONIC
07/30/2009 17:00 UNIT WAS INSTALLED. BASIC SETTINGS WAS PERFORMED 3 TIMES AND A 15 MILE TEST DRIVE WAS PERFORMED.
’ HOWEVER WHEN ACCELERATING FROM A STAND STILL EITHER IN DRIVE OR REVERSE THERE IS A HARSH
ENGAGEMENT. ALL OTHER DRIVING CONDITIONS FEEL NORMAL.
WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MECH UNIT PREVIOUSLY
07/30/2009 17:00 REPLACED. CONCERN IS DIFFERENT THAN BEFORE. TRANS BANGS AS YOU ACCELERATE FROM A STOP IN 1ST
GEAR. ECM IS S 0020 AND THE TCM IS 050 J 1409.
07/31/2009 09:23 CALLED THE TECH BACK AND SAT ON HOLD WITH THE SERVICE DEPARTMENT FOR OVER 8 MINUTES WITHOUT ANY
’ FURTHER ASSISTANCE OFFERED.
07/31/2009 09:59 ADVISED THE TECH TO SET UP FOR TELEDIAG.
07/31/2009 10:23 ADVISED THE TECH TO PERFORM TB 01-09-14.
07/31/2009 10:24 PLEASE DISREGARD THE LAST UPDATE.
07/31/2009 10:29 FLASHED THE TCM FOR THE TECH. ADVISED THE TECH TO NOW PERFORM TB 01-09-14.
07/31/2009 12:55 ADVISED THE TECH TO CHECK MVB 41, 48 AND 54 IN BOTH MECH UNITS.
07/31/2009 14:27 TRANSFERRED TO VM
07/31/2009 14:56 ADVISED THE TECH TO CHECK MVB 41, 48 AND 54 IN BOTH MECH UNITS.
07/31/2009 15:32 | ATTATCHED THE VALUES YOU REQUESTED.
07/31/2009 16:25 ADVISED THE TECH TO SET UP FOR THE TRANS BASIC SETTINGS.
07/31/2009 16:47 ADVISED THE TECH ON HOW TO PERFORM THE TRANS BASIC SETTINGS.
08/05/2009 11:05 AFTER PERFORMING BASIC SETTING PROCEDURE AND TEST DROVE 15 MILES; TRANS. BEGAN TO SHIFT NORMALLY.
08/05/2009 19:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 19:53 ISSUE UPDATED

Consultant's Closing Comments

TECH PERFORMED THE TRANS BASIC SETTINGS. VEHICLE OPERATING TO SPEC AT THIS TIME.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486313 RABBIT 2007 wvwrv7iks' Wil 38016 3885 07/30/2009  |USA

Workshop Finding

TECH STATES WHEN COMING TO A STOP VEH WANTS TO STALL. MVB 54 IS G43 AND MVB 64 IS 0,0.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT VEHICLE STALLED WHILE AT A STOP. DIAG LOGS ATTATCHED, NO FAULTS STORED IN ANY
CONTROL MODULE EXCEPT FOR RADIO TUNER NOT ENABLED. CRANKSHAFT POSITION SENSOR CHECKED FOR
07/30/2009 17:07 RESISTANCE, FOUND .780 KOHM, AND STABLE RESISTACE VALUE WHEN HOT.
AFTER TEST DRIVE AND COMMING TO A STOP, TRANSMISSION HOLDS INTERMITTENTLY WHILE RPMS DROP TO
ROUGHLY 500 REVS. COLD START NOISE FROM DSG SOUNDS LIKE WALNUTS INSIDE CASE.
07/30/2009 17:07 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES THAT VEHICLE STALLED WHILE AT A STOP. DIAG LOGS ATTATCHED,
NO FAULTS STORED IN ANY CONTROL MODULE EXCEPT FOR RADIO TUNER NOT ENABLED. CRANKSHAFT POSITION
07/30/2009 17:13 SENSOR CHECKED FOR RESISTANCE, FOUND .780 KOHM, AND STABLE RESISTACE VALUE WHEN HOT. AFTER TEST
DRIVE AND COMMING TO A STOP, TRANSMISSION HOLDS INTERMITTENTLY WHILE RPMS DROP TO ROUGHLY 500
REVS. COLD START NOISE FROM DSG SOUNDS LIKE WALNUTS INSIDE CASE.
07/30/2009 17:13 RECOMMEND REPLACING THE MECHATRONICS, BOLTS, FLUID AND FILTER.
. WORKSHOP FINDINGS: TECH STATES WHEN COMING TO A STOP VEH WANTS TO STALL. MVB 54 IS G43 AND MVB 64 IS
07/30/2009 17:13 0.0
08/06/2009 12:53 P1 SPOKE WITH JADE (SERVICE) AND WAS ADVISED THAT THE VEHICLE IS STILL WAITING ON PARTS.
08/14/2009 16:42 MECHATRONICS IN ON 08/14/09,INSTALLED,ROAD TESTED AND ALL OK
08/14/2009 16:46 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/14/2009 16:46 ISSUE UPDATED

Consultant's Closing Comments

MECHATRONICS IN ON 08/14/09,INSTALLED,ROAD TESTED AND ALL OK




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486321

EOS 2008 wvweA71F7sVIE 13261 3885 07/30/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. BASIC SETTINGS PERFORMED. MVB 54 IS H43.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES GAS PEDAL IS VERY SENSITIVE. ROAD TESTED CAR AND FELT THAT WHEN ACCELERATING
07/30/2009 17:28 SLOWLY FROM A STOP, THE TRANNSMISSION WILL JERK 3 TIMES IN FIRST GEAR. | SET BASIC SETTINGS AND STILL
DID NOT FIX PROBLEM. PERFORM GFF AND NO FAULTS FOUND IN SYSTEM
07/30/2009 17:28 ISSUE OPENED BY DEALERSHIP
07/30/2009 17:32 ADVISED THE TECH TO ATTACH MVB 41,48 AND 90 THRU 100 TO THE TICKET AND THEN REPLACE THE MECH UNIT,
) FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
CUSTOMER COMMENTS: CUSTOMER STATES GAS PEDAL IS VERY SENSITIVE. ROAD TESTED CAR AND FELT THAT
07/30/2009 17:32 WHEN ACCELERATING SLOWLY FROM A STOP, THE TRANNSMISSION WILL JERK 3 TIMES IN FIRST GEAR. | SET BASIC
SETTINGS AND STILL DID NOT FIX PROBLEM. PERFORM GFF AND NO FAULTS FOUND IN SYSTEM
07/30/2009 17:32 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. BASIC SETTINGS
’ PERFORMED. MVB 54 IS H43.
07/30/2009 17:44 UPDATED WITH MVB
07/30/2009 21:33 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET.
07/31/2009 16:49 PARTS ON ORDER
08/02/2009 20:28 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET.
08/06/2009 17:03 ISSUE SENT TO DEALERSHIP
08/06/2009 17:03 P1 ~ RED/BACK ORDERED PARTS SPOKE TO DAVE IN SERVICE.
08/07/2009 11:32 UPDATE ETA OF PART 8-21 . SHOULD WE CLOSE VTA WHILE WE WAIT FOR PART?
08/09/2009 20:36 THANK YOU FOR THE UPDATE. PLEASE CALL IN IF FURTHER ASSISTANCE IS NEEDED OR REMEMBER TO UPDATE
’ AND CLOSE THE TICKET.
08/10/2009 1740 REPLACED MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. SET BASIC SETTINGS FOR DSG TRANSMISSION. ROAD
’ TEST FOR 15 MILES. AUTO AND MANUAL SHIFTING NORMAL. OKAY AT THIS TIME.
08/10/2009 17:52 MECH UNIT INSTALLED OK NOW COMPLETED
08/10/2009 23:20 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 23:20 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486354 EOS 2009 wvweA71FeoV N 9352 3885 07/30/2009  |USA

Workshop Finding

RAN GFF NO FAULTS. DROVE 25 MILES WITH NO PROBLEMS.

Activity Date |Activity Time |Activity Comments

07/30/2009 18:19 CUSTOMER STATES P RN D L LIGHT UP RANDOMLY AND VEHICLE SLOWS DOWN UNEXPECTEDLY AND VEHICLE HAS
LOSS OF POWER. RAN GFF NO FAULTS. DROVE 25 MILES WITH NO PROBLEMS.

07/30/2009 18:19 ISSUE OPENED BY DEALERSHIP

07/30/2009 18:34 CUSTOMER COMMENTS: CUSTOMER STATES P RN D L LIGHT UP RANDOMLY AND VEHICLE SLOWS DOWN
UNEXPECTEDLY AND VEHICLE HAS LOSS OF POWER.

07/30/2009 18:34 MVB 32/1= -1.3%, /2= -0.8%; MVB 54= J38G0542; MVB 64/1= 27, [2= 45.

07/30/2009 18:34 WORKSHOP FINDINGS: RAN GFF NO FAULTS. DROVE 25 MILES WITH NO PROBLEMS.
ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS

07/30/2009 18:35 WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

07/31/2009 12:24 PART ON ORDER WILL UPDATED NEXT WEEK

07/31/2009 12:41 THANKS FOR THE UPDATE.

08/03/2009 15:12 PART STILL NOT HERE COMING FROM WISCONSIN

08/03/2009 16:07 THANKS FOR THE UPDATE.

08/05/2009 10:05 STILL WAITING ON PART.

08/05/2009 10:32 THANKS FOR THE UPDATE.

08/06/2009 13:12 NO PART YET

08/06/2009 13:34 THE TECH IS WAITING ON PARTS ......cccoveueee P1

08/06/2009 14:33 RECEIVE PARTS WILL INSTALL TODAY

08/06/2009 14:36 THANKS FOR THE UPDATE.

08/10/2009 17:54 INSTALL G509/G182. DROVE 20 MILES. TRANS OK. WILL RETURN TO CUSTOMER. THANKS

08/11/2009 17:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 17:48 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486355 JETTA 2009 avwrL71ksovN 8455 3885 07/30/2009  |USA

Workshop Finding

THERE ARE NO FAULTS IN ENGINE OR TRANS & NO LIGHT ON. | TEST DROVE CAR FOR 18.3 MILES WITH NO PROBLEMS. | DIDN'T SEE ANYTHING
FOR THIS ISSUE IN TECH. BULLETINS. LATER IN THE DAY, THE SERVICE WRITER DROVE THE CAR ABOUT 16 MILES AND HE EXPERIENCED THE
PROBLEM. HE TOLD ME THAT WHEN CRUISING IN 6TH GEAR HE TRIED TO ACCELERATE . ENGINE REVVED UP WITH NO APPARENT INCREASE IN

SPEED.
Activity Date |Activity Time |Activity Comments
HCUSTOMER STATES THAT ON OCCASION, WHILE DDRIVING OR SITTING IDLING CAR WILL LOSE TRANSMISSION
ENGAGEMENT AND SEEMS TO BE IN NEUTRAL & HE HAS TO TURN CAR OFF TO RESET. THERE ARE NO FAULTS IN
07/30/2009 18:23 ENGINE OR TRANS & NO LIGHT ON. | TEST DROVE CAR FOR 18.3 MILES WITH NO PROBLEMS. | DIDNT SEE ANYTHING
’ FOR THIS ISSUE IN TECH. BULLETINS. LATER IN THE DAY, THE SERVICE WRITER DROVE THE CAR ABOUT 16 MILES
AND HE EXPERIENCED THE PROBLEM. HE TOLD ME THAT WHEN CRUISING IN 6TH GEAR HE TRIED TO ACCELLERATE
. ENGINE REVVED UP WITH NO APPARENT INCREASE IN SPEED.
07/30/2009 18:23 ISSUE OPENED BY DEALERSHIP
07/30/2009 18:32 CUSTOMER COMMENTS: CUSTOMER STATES THAT ON OCCASION, WHILE DRIVING OR SITTING IDLING CAR WILL
' LOSE TRANSMISSION ENGAGEMENT AND SEEMS TO BE IN NEUTRAL & HE HAS TO TURN CAR OFF TO RESET.
07/30/2009 18:32 MVB 64 32/53. ADVISED TO REPLACE SPEED/TEMP SENSOR G509/G182 AND BOLTS FOR MECHATRONICS UNIT.
WORKSHOP FINDINGS: THERE ARE NO FAULTS IN ENGINE OR TRANS & NO LIGHT ON. | TEST DROVE CAR FOR 18.3
07/30/2009 18:32 MILES WITH NO PROBLEMS. | DIDN'T SEE ANYTHING FOR THIS ISSUE IN TECH. BULLETINS. LATER IN THE DAY, THE
’ SERVICE WRITER DROVE THE CAR ABOUT 16 MILES AND HE EXPERIENCED THE PROBLEM. HE TOLD ME THAT WHEN
CRUISING IN 6TH GEAR HE TRIED TO ACCELERATE . ENGINE REVVED UP WITH NO APPARENT INCREASE IN SPEED.
08/03/2009 21:53 MAKE SURE BASIC SETTINGS ARE DONE IN GF FOR DSG.
08/04/2009 18:33 UPON ADVISE OF TECH LINE CONSULTANT, R & | VALVE BODY (MECHATRONICS UNIT) & REPLACE TRANS
’ SPEED/TEMP. SENSOR G 509/G 182. ON TEST DRIVE AFTER THIS REPAIR CAR SEEMS TO SHIFT FINE
08/04/2009 18:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 18:59 ISSUE UPDATED

Consultant's Closing Comments

D1 UPON ADVISE OF TECH LINE CONSULTANT, R & | VALVE BODY (MECHATRONICS UNIT) & REPLACE TRANS SPEED/TEMP. SENSOR G 509/G 182.
ON TEST DRIVE AFTER THIS REPAIR CAR SEEMS TO SHIFT FINE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486364 JETTA 2008 avwra7ikosVil 29942 3885 07/30/2009  |USA

Workshop Finding

PERFORM THE BASIC SETTINGS PER TECH TIP AND REDROVE NO CHANGE. TOOK FLUID SAMPLE, CLEAN

Activity Date |Activity Time |Activity Comments

CAR IN DRIVE STEP ON GAS FEELS LIKE CAR SHIFTS TWICE BEFORE ENGAGING AND THEN IT LAUNCHES OFF

07/30/2009 18:59 PERFORM THE BASIC SETTINGS PER TECH TIP AND REDROVE NO CHANGE. TOOK FLUID SAMPLE, CLEAN

07/30/2009 18:59 ISSUE OPENED BY DEALERSHIP

CUSTOMER COMMENTS: CAR IN DRIVE STEP ON GAS FEELS LIKE CAR SHIFTS TWICE BEFORE ENGAGING AND THEN

07/30/2009  [19:05 T LAUNCHES OFF

07/30/2009 19:05 PLEASE GET PRINTS OF MVB 41, 48, 54 AND 90 THRU 100.

WORKSHOP FINDINGS: PERFORM THE BASIC SETTINGS PER TECH TIP AND REDROVE NO CHANGE. TOOK FLUID

07/30/2009  [19:05 SAMPLE, CLEAN

07/30/2009 19:27 THESE ARE THE MVB

07/30/2009 19:34 MVB 54 AT H29. ADVISED TECH TO REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS.
07/30/2009 19:40 WILL REPLACE SOP

07/30/2009 23:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/30/2009 23:54 ISSUE UPDATED

Consultant's Closing Comments

PART ORDERED CAR UP




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486372 EOS 2008 WVWBA71F38\- 10764 3885 07/31/2009 USA

Workshop Finding

TECH.TEST DRIVE FOR 2 MILES AND IT DID IT ONCE IN FIRST GEAR WHEN TAKE OFF.

Activity Date |Activity Time |Activity Comments
. C.S.THE TRANSMISSION IS SHIFTING HARD.TECH:TEST DRIVE FOR 2 MILES AND IT DID IT ONCE IN FIRST GEAR WHEN
07/30/2009 20:01
TAKE OFF.
07/30/2009 20:01 ISSUE OPENED BY DEALERSHIP
07/31/2009 10:05 ADVISE TECH IN TCM GET THE READINGS FROM MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT,
) FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
07/31/2009 10:05 CUSTOMER COMMENTS: C.S.THE TRANSMISSION IS SHIFTING HARD.TECH:TEST DRIVE FOR 2 MILES AND IT DID IT
) ONCE IN FIRST GEAR WHEN TAKE OFF.
07/31/2009 10:05 WORKSHOP FINDINGS: TECH:TEST DRIVE FOR 2 MILES AND IT DID IT ONCE IN FIRST GEAR WHEN TAKE OFF.
MVB 41-V0698T0202EA_GETRIEBE_DSG_GF8T
48-C14R2
54-J03N0614
90-65535/0/0.0% /0
91-O MIN /0 MIN /0 MIN /0 MIN
. 92-0/0/0/0
07/31/2009 10:21 93-0.0A/0.0A/0.0A/-60C
94-65535/0/0.0% /0
95-0 MIN /0 MIN /0 MIN / 0 MIN
96-0/0/0/0
97-0.0A/0.0A/0.0A/-60C
98-100 NOT VALUES PRESENT
07/31/2009 10:24 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
07/31/2009 11:39 ORDER MECHATRONIC UNIT
08/07/2009 14:20 SPOKE TO TONY - AWAITING MECHATRONIC UNIT
08/14/2009 14:28 STILL WAITING FOR THE MECH UNIT
08/18/2009 07:16 THANKS FOR THE UPDATE IF FURTHER ASSISTANCE IS NEED PLEASE CALL BACK.
08/31/2009 09:48 REPLACED MECHATRINIC CAR IS GONE
08/31/2009 19:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/31/2009 19:16 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRINIC




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486377 RABBIT 2008 wvwrv7ikoswillll 13251 3885 07/31/2009  |USA

Workshop Finding

JERKS

Activity Date |Activity Time |Activity Comments

07/30/2009 21:34 ISSUE OPENED BY DEALERSHIP
ROAD TESTED, FOUND THE TRANS. HAS A SLIGHT HESITATION/SURGE WHEN ACCELERATING FROM A STOP.

07/30/2009 21:34 CHECKED FAULTS, NONE. RESET BASIC SETTINGS, ROAD TESTED AGAIN, STILL HESITATES. CHECKED THE FLUID
LEVEL IN THE TRANS. OK.

07/31/2009 19:03 ADVISE TECH TO GET MVB 54
CUSTOMER COMMENTS: ROAD TESTED, FOUND THE TRANS. HAS A SLIGHT HESITATION/SURGE WHEN

07/31/2009 19:03 ACCELERATING FROM A STOP. CHECKED FAULTS, NONE. RESET BASIC SETTINGS, ROAD TESTED AGAIN, STILL
HESITATES. CHECKED THE FLUID LEVEL IN THE TRANS. OK.

07/31/2009 19:03 WORKSHOP FINDINGS: JERKS

08/03/2009 19:02 MVB 54 IS J01. ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 90 - 100 AND THEN REPLACE THE MECH

’ UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/03/2009 19:16 HERE IS THE ATTACHED MVB'S AS REQUESTED.

08/03/2009 19:27 THANKS FOR THE UPDATE

08/03/2009 20:44 PARTS HAVE BEEN ORDERED WILL CLOSE TICKET AND START NEW IS PROBLEM CONTINUES

08/04/2009 08:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 08:31 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486385 JETTA 2008 avwrI71k3sM 23761 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

07/31/2009 08:28 ISSUE OPENED BY DEALERSHIP
THIS CAR IS NOT SHIFTING SMOOTHLY. IT WILL JERK AT SLOW SPEEDS LIKE THE CLUTCH IS ENGAGING AND
DISENGAGING QUICKLY. SOMETIME FROM A STOP IT WILL NOT MOVE. THE DOWNSHIFTING AFTER DRIVING ON THE

. FREEWAY CAN BE VERY HARSH. ON INCLINE IN REVERSE THE CAR WILL MOVE IN VERY JERKY MOTION.

07/31/2009 08:28
| HAVE CHECKED THE FLUID LEVEL AND CONDITION AND | HAVE ALSO CHECK FAULTS IN ECM AND TCM. ALL IS OK. IT
SOUNDS LIKE ANOTHER MECHATRONICS UNIT FAILING.

07/31/2009 08:37 PLEASE UPDATE VTA WITH MVB 41/48/54/ 90-100 AND ORDER A MECH UNIT.

08/04/2009 11:20 THE PART IS NOT HERE YET AND CUSTOMER TOOK THE CAR.

08/04/2009 16:38 THANKS FOR THE UPDATE.

08/07/2009 16:09 SPOKE WITH JOHN IN VW SERVICE AND STATED RO SI CLOSED AND TECH TO CLOSE THE VTA D1

08/11/2009 10:27 PART ON BACKORDER

08/11/2009 15:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 15:12 ISSUE UPDATED

Consultant's Closing Comments

NEW MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486394

JETTA 2008 3vwrJ71kosMN 17946 3885 07/31/2009  |USA

Workshop Finding

NO FAULTS.
Activity Date |Activity Time |Activity Comments
07/31/2009 08:50 CUSTOMER STATES THAT VEHICLE IS JERKING WITH ACCELERATING FROM A STOP OR REVERSE. BASIC SETTINGS
' WAS PERFORMED AND NOW IS WORSE THEN BEFORE
07/31/2009 08:50 ISSUE OPENED BY DEALERSHIP
07/31/2009 09:00 ADVISED THE TECH TO CHECK THE FLUID LEVEL AND CONDITION, MVB 41, 48, 54, 64 AND 90 THRU 100. UPDATE THE
’ VTA WITH RESULTS.
07/31/2009 09:00 CUSTOMER COMMENTS: CUSTOMER STATES THAT VEHICLE IS JERKING WITH ACCELERATING FROM A STOP OR
' REVERSE. BASIC SETTINGS WAS PERFORMED AND NOW IS WORSE THEN BEFORE
07/31/2009 09:00 WORKSHOP FINDINGS: NO FAULTS.
MVB41- V0698J1002EA__GETRIEBE_DSG_MF8J
MVB48- C14R2
MVB54- J12C0203
MVB64- 0,0
MVB90- 65535,0,0.0%,0
MVB91- 0,0,0,0 /MIN
MVB92- 0,0,0,0
07/31/2009 09:18 MVB93- 0.000,0.000,0.000, -60C
MVB94- 65535,0,0.0,0
MVB95- 0,0,0,0
MVB96- 0,0,0,0
MVB97- 0.000,0.000,0.000,-60C
MVB98- NOT PRESENT
MVB99- NOT PRESENT
MVB100- NOT PRESENT
07/31/2009 09:24 ADVISED THE TECH TO REPLACE THE MECHATRONICS, BOLTS AND FLUID. UPDATE THE VTA WITH RESULTS.
07/31/2009 09:41 CAR IS STAYING CASE WILL REMAIN OPEN
07/31/2009 17:11 THANKS FOR THE UPDATE.
08/07/2009 10:49 P1 SPOKE TO CHRIS IN SERVICE AND VEHICLE IS WAITING ON A MECHATRONICS UNIT.
08/17/2009 11:30 STILL WAITING ON PARTS
08/17/2009 18:45 THANKS FOR UPDATE.
08/24/2009 13:19 REPLACED MECH UNIT AND TESTDROVE VEHICLE IS NOW REPAIRED
08/24/2009 18:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/24/2009 18:57 ISSUE UPDATED

Consultant's Closing Comments

MATT CROWDER: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED MECH UNIT AND TESTDROVE VEHICLE IS NOW REPAIRED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486411 EOS 2009 wvweA71FooV 929 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE WOULD NOT ACCELERATE AFTER COMING TO A STOP. IT FEELS LIKE VEHICLE STAYS

07/31/2009 09:23 IN NEUTRAL AND WON'T ACCELERATE; ALL GEARS FLASH AND RPMS RAISE HIGH. NO FAULTS IN ON ANY OF
CONTROL MODULES. VALUE BLOCK 64 READINGS ARE: 47 AND 62.

07/31/2009 09:23 ISSUE OPENED BY DEALERSHIP

07/31/2009 09:28 ADVISE TECH TO REPLACE THE G509/182 AND BOLTS. PERFORM BASIC SETTING . TECH TO CHECK AND DOCUMENT

) IN THE VTA TICKET , MVB 41, 48, 54 AND 90 THRU 100,

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE WOULD NOT ACCELERATE AFTER COMING TO A STOP. IT

07/31/2009 09:28 FEELS LIKE VEHICLE STAYS IN NEUTRAL AND WON'T ACCELERATE; ALL GEARS FLASH AND RPMS RAISE HIGH. NO
FAULTS IN ON ANY OF CONTROL MODULES. VALUE BLOCK 64 READINGS ARE: 47 AND 62.

07/31/2009 09:40 ORDERED PARTS.

08/04/2009 19:57 THANKS FOR THE UPDATE.

08/06/2009 15:09 CUSTOMER PICKED UP VEHICLE AND IS TO RETURN WHEN PARTS ARRIVE. THANKS FOR YOUR HELP.

08/10/2009 07:19 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 07:19 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE G509/182 AND BOLTS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486457 JETTA 2008 avwra7ik7svil 28736 3885 07/31/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUST. STATES ON TAKE OF TRANS SHUTTERS AND THEN LAUNCHES, TEST DROVE WITH CUST. CONCERN IS FELT
07/31/2009 10:29 MUCH MORE IN DRIVE AS IN REVERSE, FLUID LEVEL AND CONDITION ARE OK, NO DTC'S STORED IN CONTROL
MODULES, TCM 02E300050J, SV LEVEL 1409, MVB 54 J04, MVB 64 0/0.
07/31/2009 10:29 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUST. STATES ON TAKE OF TRANS SHUTTERS AND THEN LAUNCHES, TEST DROVE WITH
07/31/2009 10:51 CUST. CONCERN IS FELT MUCH MORE IN DRIVE AS IN REVERSE, FLUID LEVEL AND CONDITION ARE OK, NO DTC'S
STORED IN CONTROL MODULES, TCM 02E300050J, SV LEVEL 1409, MVB 54 J04, MVB 64 0/0.
07/31/2009 10:51 UPDATE MVB 41, 48, 54 AND 90 THRU 100 AND REPLACE MECH.
MVB 41 V0698J0902EA_GETRIEBE_DSG_MF8J, MVB 48 C14R2, MVB 54 J04G0272, MVB 90 282, 1, 0.0, 104, MVB 91 2490,
07/31/2009 11:20 1600, 2460, 90, MVB 92 780, 508, 512, 516, MVB 93 0.000A, 0.000A, 0.420A, 22 DEG C., MVB 94 283, 1, 0.0, 104, MVB 95 2490,
1600, 2460, 90, MVB 96, 780, 508, 512, 516, MVB 97 0.000A, 0.000A, 0.420A, 22 DEG C. NO READINGS IN MVB 98-100.
07/31/2009 16:22 THANKS FOR THE UPDATE.
08/05/2009 08:56 WAITING ON MECH UNIT, NO ETA, CLOSING VTA
08/05/2009 17:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 17:27 ISSUE UPDATED

Consultant's Closing Comments

WAITING ON MECH UNIT, NO ETA, CLOSING VTA




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486475 JETTA 2008 3vwrI71kssM 38847 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/31/2009 10:46

CUSTOMER STATES CAR SHIFTS VERY HARD ON ACCELS. WENT FOR A DRIVE TEST TO VERIFY COMPLAINT. HAS
HARSH SHIFTS ON ACCELS FROM A DEAD STOP, AND AT TIMES IT JERKS FORWARD. 1ST TO 2ND GEAR. ALSO WHEN
DOWSHIFTING HAS SAME PROBLEM. HARSH DOWNSHIFTS. PERFORMED GFF AND FOUND NO FAULTS. PERFORMED
TECH TIP 37-09-03. WENT FOR ROAD TEST. NOW HAS LESS OF JERKING WHEN TRYING TO ACCELERATE FROM A
STOP. BETTER UPSHIFTS AND DOWNSHIFTS. BUT U CAN STILL FEEL THAT HARSH UPSHIFT FROM 1ST TO 2ND GEAR.

07/31/2009 10:46

ISSUE OPENED BY DEALERSHIP

07/31/2009 10:51

ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

07/31/2009 10:51

CUSTOMER COMMENTS: CUSTOMER STATES CAR SHIFTS VERY HARD ON ACCEL. WENT FOR A DRIVE TEST TO
VERIFY COMPLAINT. HAS HARSH SHIFTS ON ACCEL FROM A DEAD STOP, AND AT TIMES IT JERKS FORWARD. 1ST TO
2ND GEAR. ALSO WHEN DOWNSHIFTING HAS SAME PROBLEM. HARSH DOWNSHIFTS. PERFORMED GFF AND FOUND
NO FAULTS. PERFORMED TECH TIP 37-09-03. WENT FOR ROAD TEST. NOW HAS LESS OF JERKING WHEN TRYING TO
ACCELERATE FROM A STOP. BETTER UP SHIFTS AND DOWNSHIFTS. BUT U CAN STILL FEEL THAT HARSH UPSHIFT
FROM 1ST TO 2ND GEAR.

07/31/2009 16:28

CAR RELASED TO CUSTOMER UNTIL PART ARRIVE MABYEE THIS YEAR IF WE ARE LUCKY

07/31/2009 17:22

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 17:22

ISSUE UPDATED

Consultant's Closing Comments

D1 CAR RELASED TO CUSTOMER UNTIL PART ARRIVES




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486477 JETTA 2009 avwAL71k oM 3420 3885 07/31/2009  |USA

Workshop Finding

HAVE TO PULL OVER AND PUT BACK INTO PARK TO GET GOING AGAIN. VALUE BLOCK 54 = J42P0106 VALUE BLOCK 64/1= 13, /2= 28. TECH STATES
THE FLUID LEVEL AND CONDITION ARE CORRECT.

Activity Date |Activity Time |Activity Comments
07/31/2009 1051 CUSTOMER COMPLAINS OF VEHICLE ACTING LIKE ITS IN NEUTRAL AT TIMES. HAVE TO PULL OVER AND PUT BACK
’ INTO PARK TO GET GOING AGAIN. VALUE BLOCK 54 J42P0106 VALUE BLOCK 64 13 AND 28
07/31/2009 10:51 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
07/31/2009 10:59 WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
’ MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.
07/31/2009 10:59 CUSTOMER COMMENTS: CUSTOMER COMPLAINS OF VEHICLE ACTING LIKE ITS IN NEUTRAL AT TIMES.
07/31/2009 10:59 WORKSHOP FINDINGS: HAVE TO PULL OVER AND PUT BACK INTO PARK TO GET GOING AGAIN. VALUE BLOCK 54 =
’ J42P0106 VALUE BLOCK 64/1=13, /2= 28. TECH STATES THE FLUID LEVEL AND CONDITION ARE CORRECT.
07/31/2009 17:53 REPLACED TEMP/SPEED SENSOR MECHATRONICS BOLTS PERFORMED BASIC SETTINGS, AND TEST DROVED FOR 20
’ MILES VEHICLE PERFORMING HAS DESIGNED.
07/31/2009 18:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 18:58 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED TEMP/SPEED SENSOR MECHATRONICS BOLTS PERFORMED BASIC SETTINGS, AND TEST DROVE FOR 20 MILES VEHICLE
PERFORMING HAS DESIGNED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486485 JETTA 2008 avwrI71k sV 25293 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/31/2009 11:02

CUSTOMER STATES THAT CAR IS JERKING WHEN ACCELERATING FROM A STOP AND WHEN CREEPING ALONG AT
VERY LOW SPEEDS. ROAD TEST AND VERIRIED COMPLAINT. GFF SHOWS NO FAULTS STORED. PERFORMED BASIC
SETTINGS ON DSG AND ROAD TEST AGAIN--JERKING FEELS WORSE. SHOP FOREMAN ADVISED TO OPEN TICKET.
MEASURING VALUE BLOCK 54 SHOWS H51Q0456 AND BLOCK 51 SHOWS 1K1 71325 AA0 1 C6

07/31/2009 11:02

ISSUE OPENED BY DEALERSHIP

07/31/2009 11:07

ADVISED TO UPDATE TICKET WITH MVB'S MVB 41, 48, AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID,
FILTER AND BOLTS FOR THE MECH UNIT.

07/31/2009 11:07

CUSTOMER COMMENTS: CUSTOMER STATES THAT CAR IS JERKING WHEN ACCELERATING FROM A STOP AND WHEN
CREEPING ALONG AT VERY LOW SPEEDS. ROAD TEST AND VERIRIED COMPLAINT. GFF SHOWS NO FAULTS STORED.
PERFORMED BASIC SETTINGS ON DSG AND ROAD TEST AGAIN--JERKING FEELS WORSE. SHOP FOREMAN ADVISED
TO OPEN TICKET. MEASURING VALUE BLOCK 54 SHOWS H51Q0456 AND BLOCK 51 SHOWS 1K1 71325 AA0 1 C6

07/31/2009 11:44

SENDING MVB'S REQUESTED.

07/31/2009 11:45

MECHATRONICS ON RED ORDER. WILL ADVISE OF ANY PROBLEMS COME UP.

07/31/2009 11:55

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 11:55

ISSUE UPDATED

Consultant's Closing Comments

D1 MECHATRONICS ON RED ORDER. WILL ADVISE OF ANY PROBLEMS COME UP.




VW File Number

Model

Model Year

VIN

Vehicle
Mileage

TREAD Part ID

Open Date

Sale Order
Country

486495

EOS

2008

wvwea71F7sVIE

24920

3885

07/31/2009

USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/31/2009 11:15

ISSUE OPENED BY DEALERSHIP

07/31/2009 11:15

LUNGES ON ACCEL

07/31/2009 11:22

CUSTOMER COMMENTS: LUNGES ON ACCEL

07/31/2009 11:22

TECH STATES BASIC SETTINGS THROUGH VSD DID NOT HELP. MVB 54 AT H20. ADVISED TECH TO REPLACE
MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS. PLEASE UPDATE VTA WITH MVB 41, 48, 54 AND 90 THRU 100 AS

WELL.

07/31/2009 11:31

GOING TO CLOSE TICKET DUE TO VALVE BODY BACKORDER.

07/31/2009 11:31

UPDATING WITH REQUESTED VALUE BLOCKS.

07/31/2009 11:48

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

07/31/2009 11:48

ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486500

RABBIT 2008 wvwrv7ikxswillll] (26239 3885 07/31/2009 _ |USA

Workshop Finding

DUPLICATED CONCERN.TRANSMISSION DOES NOT HAVE SMOOTH ENGAGEMENT.NO DTC'S. SET BASIC SETTINGS PROBLEM STILL EXISTS.
SUSPECT MECHATRONIC UNIT.

Activity Date |Activity Time |Activity Comments
07/31/2009 11:18 ISSUE OPENED BY DEALERSHIP
TRANSMISSION JERKS WHEN STARTING OUT IN DRIVE OR REVERSE.  DUPLICATED CONCERN.TRANSMISSION
07/31/2009 11:18 DOES NOT HAVE SMOOTH ENGAGEMENT.NO DTC'S. SET BASIC SETTINGS PROBLEM STILL EXISTS. SUSPECT
MECHATRONIC UNIT.
07/31/2009 11:24 ADVISED TECH TO REPLACE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER TT
’ 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 54 H44
07/31/2009 11:24 CUSTOMER COMMENTS: TRANSMISSION JERKS WHEN STARTING OUT IN DRIVE OR REVERSE.
07/31/2009 11:24 WORKSHOP FINDINGS: DUPLICATED CONCERN.TRANSMISSION DOES NOT HAVE SMOOTH ENGAGEMENT.NO DTC'S.
’ SET BASIC SETTINGS PROBLEM STILL EXISTS. SUSPECT MECHATRONIC UNIT.
07/31/2009 14:40 ORDERED PARTS AND RETURNED VEHICLE TO CUSTOMER
07/31/2009 16:43 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 16:43 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486557 EOS 2007 wvwoa7iFs VI (36092 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

07/31/2009 12:16

ISSUE OPENED BY DEALERSHIP

07/31/2009 12:16

TRANSMISSION WILL NOT REVERSE AND GEAR SELECTOR DISPLAY ON INSTRUNENT CLUSTER FLASHING DTC IN
GEARBOX ELECTRONICS P2711 "UNEXPECTED MECHANICAL GEAR DISENGAGEMENT SPORADIC"

07/31/2009 12:35

CUSTOMER COMMENTS: TRANSMISSION WILL NOT REVERSE AND GEAR SELECTOR DISPLAY ON INSTRUNENT
CLUSTER FLASHING DTC IN GEARBOX ELECTRONICS P2711 "UNEXPECTED MECHANICAL GEAR DISENGAGEMENT
SPORADIC"

07/31/2009 12:35

TECH IS TO REPLACE THE MECHATRONICS UNIT, BOLTS, FLUID AND FILTER. PERFORM BASIC SETTINGS TT 37-09-03
AFTER INSTALLING NEW PARTS.

08/07/2009 13:06

MIKY STATES WAITING FOR PARTS P1

08/18/2009 09:22

TECH STATES HE IS UNABLE TO PERFORM BASIC SETTINGS WITH NEW MECH UNIT. ADVISED TO UPDATE TICKET
WITH MVB'S 41 & 48 OF BOTH MECH UNITS AND CALL BACK.

08/18/2009 10:03

MVB 41 OLD V0696N0202EA__GETRIEBE_DSG_GF6N
MVB 41 NEW VO696N0202EA__GETRIEBE_DSG_GF6N
MVB 48 OLD C 13
MVB 48 NEW C 13

08/18/2009 10:07

TRANSFER TO CG VOICEMAIL.

08/18/2009 10:25

ISSUE UPDATED

08/18/2009 13:13

LEFT MESSAGE FOR MICKEY TO HAVE THE TECH CALL BACK INTO THE HELPLINE.

08/18/2009 14:41

CALLED LEFT MESSAGE WITH CHRIS'S VOICE MAIL 2:40 TUES.8/18

08/18/2009 14:41

TRANSFERRED TO VM

08/18/2009 15:52

MECH REPLACED, VEHICLE WILL NOT SET BASIC SETTINGS, MECHANICAL MALFUNCTION. MECH IS CORRECT.
REPLACE THE TRANSMISSION, SET BASIC SETTINGS

09/01/2009 10:38

REPLACE TRANS..CK/CLEAR DTCS..ROAD TEST OK.

09/01/2009 11:11

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/01/2009 11:11

ISSUE UPDATED

Consultant's Closing Comments

MECH REPLACED, VEHICLE WILL NOT SET BASIC SETTINGS, MECHANICAL MALFUNCTION. MECH IS CORRECT. REPLACE THE TRANSMISSION, SET

BASIC SETTINGS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486603 JETTA 2008 3vwRrJ71K 1V 11331 3885 07/31/2009 _ |USA

Workshop Finding

MVB 54 IS J12, MVB 64 IS 0, 0, MVB 41 IS V0698J1002EAGETRIEBEDSG MF8J, MVB 48 IS C14R2, MVB 90 1S 655350000.911S0000,921S0000, 93 1S
000 -60, 94 IS 65535.

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES TRANSMISSION STUTTERS AT TAKE OFFS.
07/31/2009 13:17
TEST DRIVE AND DUPLICATE CONCERN, CHECK FOULTS NONE,

07/31/2009 13:17 ISSUE OPENED BY DEALERSHIP

07/31/2009 14:06 REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER

WORKSHOP FINDINGS: MVB 54 IS J12, MVB 64 IS 0, 0, MVB 41 IS V0698J1002EAGETRIEBEDSG MF8J, MVB 48 IS C14R2,

07/31/2009 14:06 MVB 901S 655350000.911S0000,921S0000, 93 1S 000 -60, 94 IS 65535.

08/07/2009 16:22 D1 SPOKE TO STEVE, VEHICLE HAS LEFT THE DEALER UNTIL PARTS ARRIVE. ADVISED TO HAVE TECH CLOSE OUT

VTA.
08/10/2009 19:12 ORDER PARTS AS RECOMEDED.
08/11/2009 08:01 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/11/2009 08:01 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486605 JETTA 2009 avwrL71kxoV 887 3885 07/31/2009  |USA

Workshop Finding

CONCERN HAS NOT BEEN DUPLICATED YET; NO FAULTS

Activity Date

Activity Time

Activity Comments

07/31/2009

13:21

CUSTOMER TOOK DELVERY OF CAR 7-13-09. CONCERN IS THAT THEY HAD DRIVEN THE CAR AND WAS FULLY UP
OPERATING TEMP ,STOPPED IN A PARKING LOT, LET CAR IDLE IN PARK ,AND WHEN COMING FROM PARK INTO D
RELEASED THE BRAKE THE CAR WOULD NOT MOVE, THEY THEN TRIED MOVING SHIFTER INTO DIFFERENT GEARS
,STILL WOULDN'T MOVE. THEY HAD TO SHUT ENGINE OFF AND RESTART THEN CAR OPERATED NORMALLY. ALSO
CUSTOMER STATES AT ONE POINT HE THINKS HE NOTICED THE GEAR INDICATOR DISPLAY IN THE CLUSTER
FLASHING. | TEST DROVE WITH THE CUSTOMER AND WAS UNBLE TO DUPLICATE.SCANNED W/GFF , NO DTC'S ANY
MODULE. ANY THING WE SHOULD CHECK ON DSG MVB'S ??

07/31/2009

13:21

ISSUE OPENED BY DEALERSHIP

07/31/2009

13:28

CALLED IN, TECHLINE IN MEETING ACCORDING TO VOICE PROMPT. FOM CURRENTLY ON SITE WILL ASK HIM TO CALL
QTM FOR FURTHER INSTRUCTIONS AT THIS TIME.

07/31/2009

15:49

CUSTOMER TOOK CAR FOR THE WEEK END , HIS CHOICE. JAMIE K DID AUTH A LOANER IF WANTED.CUSTOMER TO
RETURN MONDAY MORNING FOR FURTHER INSTRUCTIONS FROM VTA .

08/03/2009

09:05

CHECK MVB 64, UPDATE THE VTA WITH FINDINGS AND CALL BACK IN.

08/03/2009

09:05

CUSTOMER COMMENTS: CUSTOMER TOOK DELVERY OF CAR 7-13-09. CONCERN IS THAT THEY HAD DRIVEN THE
CAR AND WAS FULLY UP OPERATING TEMP ,STOPPED IN A PARKING LOT, LET CAR IDLE IN PARK ,AND WHEN COMING
FROM PARK INTO D RELEASED THE BRAKE THE CAR WOULD NOT MOVE, THEY THEN TRIED MOVING SHIFTER INTO
DIFFERENT GEARS ,STILL WOULDN'T MOVE. THEY HAD TO SHUT ENGINE OFF AND RESTART THEN CAR OPERATED
NORMALLY. ALSO CUSTOMER STATES AT ONE POINT HE THINKS HE NOTICED THE GEAR INDICATOR DISPLAY IN THE
CLUSTER FLASHING. | TEST DROVE WITH THE CUSTOMER AND WAS UNBLE TO DUPLICATE.SCANNED W/GFF , NO
DTC'S ANY MODULE. ANY THING WE SHOULD CHECK ON DSG MVB'S ??

08/03/2009

09:05

WORKSHOP FINDINGS: CONCERN HAS NOT BEEN DUPLICATED YET; NO FAULTS

08/03/2009

09:57

ATTACHED VSD MVB'S 41/48/54/64 SO YOU HAVE THEM ALL. ATTEMPTED TO VIEW MVB'S WITH GFF/ GO TO/ FUNCTION
COMPONENT/ETC, ONLY TO FIND THAT MVB'S 41/48/54/64 AREN'T THERE. WHEN EXITING GFF SCAN TOOL WAS IN THE
IMPUR DATA STAGE WHEN | WITNESSED THE PRNDL FLASHING IN CLUSTER, | GOT AN ERROR WINDOW AND HAD TO
UNPLUG DLC CABLE & RETRY TO EXIT.

08/03/2009

10:00

56/86-MVB 64. PLEASE REPLACE THE G509

08/03/2009

10:11

ORDERING PART. WILL REPLACE AS ADVISED , IF WE HAVE ANY OTHER DIFFFICULTIES WILL OPEN NEW VTA. THANK
YOU FOR YOUR HELP.

08/03/2009

12:19

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009

12:19

ISSUE UPDATED

Consultant's Closing Comments

WILL REPLACE AS ADVISED , IF WE HAVE ANY OTHER DIFFFICULTIES WILL OPEN NEW VTA. THANK YOU FOR YOUR HELP.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486607 JETTA 2008 avwrA71K2sVIN 18736 3885 07/31/2009 _ |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/31/2009 13:23 FROM A STOP CAR JERKS WHEN AT IDLE SCAN 5052 NO FAULTS CK VALUE BLOCK 54 NUM IS JO2R0136
07/31/2009 13:23 ISSUE OPENED BY DEALERSHIP
. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. ALSO UPDATE TICKET WITH MVB'S 41, 48,
07/31/2009 14:35
AND 90 THRU 100
. CUSTOMER COMMENTS: FROM A STOP CAR JERKS WHEN AT IDLE SCAN 5052 NO FAULTS CK VALUE BLOCK 54 NUM
07/31/2009 14:35
IS JO2R0136
VALUE BLOCKS
41 V0698J1402EA GETRIEBE DSG MW8J
48 C14R2
906553500.00
910000
. 920000
07/31/2009 14:54 93 0.00A 0.00A 0.00A -60.0C
94 6553500.00
950000
960000
97 0.000A 0.000A 0.000A -60.0C
98 98 100 NO READINGS PRESENT
07/31/2009 15:43 THANK YOU FOR THE UPDATE.
08/04/2009 10:26 PARTS ON ORDER FOR CAR
08/04/2009 10:41 PARTS ORDERED. THANK YOU FOR THE UPDATE.
08/07/2009 16:49 SPOKE WITH JASON. CAR IS WAITING ON PARTS. P1
08/13/2009 10:04 ETA IS AUG. 21ST FOR MECHATRONICS.
08/13/2009 10:11 P1 WAITING ON PARTS. THANK YOU FOR THE UPDATE.
08/25/2009 08:24 INSTALL PARTS FILL FLUID LEVEL ROAD TEST CAR CONFIRMS TO SPEC
08/25/2009 10:18 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/25/2009 10:18 ISSUE UPDATED

Consultant's Closing Comments

D1 REPLACED MECHATRONICS UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486658

JETTA 2009 3vwAL71keoMN 2368 3885 07/31/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/31/2009 14:12 ISSUE OPENED BY DEALERSHIP
NEW TDI JETTA THAT DIES WHILE DRIVING. ALL THE TRANSMISSION GEAR SELECTION LIGHTS FLASH AND VEHICLE
NO LONGER ACCELERATES. WAS EVENTUALLY ABLE TO DUPLICATE CONCERN. WHILE DRIVING THE VEHICLE NO
07/31/2009 14:12 LONGER ACCELERATES JUST REVS. THE GREEN FOOT INDICATOR COMES ON AND STAYS ON. VEHICLE DOES NOT
' GO INTO GEAR. HAS FAULTS P1740 (CLUTCH TEMPERATURE MONITORING..SPORADIC) AND 02084 (COMPONENT
PROTECTION). VEHICLE IS CURRENTLY STUCK ON SIDE OF ROAD OUTSIDE OF DEALER SO NO GFF JUST THE SELF
DIAGNOSIS LOG
CUSTOMER COMMENTS: NEW TDI JETTA THAT DIES WHILE DRIVING. ALL THE TRANSMISSION GEAR SELECTION
LIGHTS FLASH AND VEHICLE NO LONGER ACCELERATES. WAS EVENTUALLY ABLE TO DUPLICATE CONCERN. WHILE
07/31/2009 14:17 DRIVING THE VEHICLE NO LONGER ACCELERATES JUST REVS. THE GREEN FOOT INDICATOR COMES ON AND STAYS
' ON. VEHICLE DOES NOT GO INTO GEAR. HAS FAULTS P1740 (CLUTCH TEMPERATURE MONITORING..SPORADIC) AND
02084 (COMPONENT PROTECTION). VEHICLE IS CURRENTLY STUCK ON SIDE OF ROAD OUTSIDE OF DEALER SO NO
GFF JUST THE SELF DIAGNOSIS LOG
07/31/2009 14:17 PLEASE RUN A FULL GFF SCAN TO FIND ALL FAULTS. PLEASE CHECK MVB 64 IN THE TCM.
07/31/2009 15:22 HERE IS MY GFF AND MVB 64. ONLY FAULTS IN SYSTEM IS IN TCM
07/31/2009 15:32 MVB 64=90/86 ADVISE TECH TO REPLACE G509/182 AND MECHATRONIC BOLTS. PERFORM BASIC SETTINGS.
07/31/2009 17:35 PART IS ON ORDER FOR TUESDAY. WILL CALL AGAIN IF | HAVE ANY TROUBLE
07/31/2009 20:28 THANSK FOR CALLING ME ON THE SIDE OF THE ROAD. LIKE | MENETION TO JIM DSG TEMP SESNOR. THANSK FOR
: CALLING ME WITH MVB 64 AND 54. PLEASE KEEP OPEN UNTIL PARTS IS INSTALLED AND BASIC SETTING ARE DONE.
08/05/2009 10:59 PART IS INSTALLED AND BASIC SETTING PERFOMED. ABLE TO RUN VEHICLE AT OPERATING TEMPERATURE
' WIHTOUT ANY ISSUES
08/05/2009 19:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 19:38 ISSUE UPDATED

Consultant's Closing Comments

REAPLESED SESNOR AND DID BASIC




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486660 JETTA 2008 3VWRJ71K88N- 137686 3885 07/31/2009 USA

Workshop Finding

.PERFORME GFFNO CODES STORE IN SYSTEM,PERFORME BASIC SETTINGS.ROAD TEST CONDITION STILL PRESENT.

Activity Date |Activity Time |Activity Comments
07/31/2009 14:14 CUSTOMER STATES THE TRANSMISSION IS NOT SHIFTING PROPERLY.PERFORME GFFNO CODES STORE IN
) SYSTEM,PERFORME BASIC SETTINGS.ROAD TEST CONDITION STILL PRESENT.
07/31/2009 14:14 ISSUE OPENED BY DEALERSHIP
07/31/2009 14:27 ADVISE TECH TO GET READINGS FROM MVB 41, 48, 54 AND 90 THRU 100, FROM TCM
07/31/2009 14:27 CUSTOMER COMMENTS: CUSTOMER STATES THE TRANSMISSION IS NOT SHIFTING PROPERLY
07/31/2009 14:27 WORKSHOP FINDINGS: .PERFORME GFFNO CODES STORE IN SYSTEM,PERFORME BASIC SETTINGS.ROAD TEST
) CONDITION STILL PRESENT.
. SPOKE WITH NICOLE IN SERVICE. NO UPDATE IS AVAILABLE AT THIS TIME. TECH TO UPDATE THE VTA WITH
08/07/2009 15:53
PROGRESS. D2
ADVISED TECH TO PLEASE CHECK MVB 64 IN THE TCM. IF BOTH FIELDS ARE "0" PLEASE REPLACE THE
08/07/2009 17:00 MECHATRIONC, FLUID, FILTER, AND BOLTS. ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC
SETTINGS ONCE AGAIN. PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.
08/07/2009 17:01 ATTACHING MVBS TO THE VTA CASE.
08/07/2009 18:00 PARTS ON ORDER THANKS FOR THE HELP.
08/07/2009 18:01 PARTS ON ORDER THANKS FOR THE HELP.
08/10/2009 07:22 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 07:22 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECHATRIONC, FLUID, FILTER, AND BOLTS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486672 EOS 2008 wvweA71FssVI 23920 3885 07/31/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER CONCERN VEHICLE JUMPS WHILE DRIVING. ROAD TEST FROM ACCELERATING FROM A STOP VEHILCE
07/31/2009 14:24 WILL HESITATE THEN TAKE OFF AS IF YOU WERE TO REV ENGINE IN NEUTRAL AND DROP IT INTO DRIVE. PERFROM
BASIC SETTINGS OKAY AND ROAD TEST CONCERN STILL PRESENT.
07/31/2009 14:24 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER CONCERN VEHICLE JUMPS WHILE DRIVING. ROAD TEST FROM ACCELERATING
07/31/2009 14:40 FROM A STOP VEHILCE WILL HESITATE THEN TAKE OFF AS IF YOU WERE TO REV ENGINE IN NEUTRAL AND DROP IT
INTO DRIVE. PERFROM BASIC SETTINGS OKAY AND ROAD TEST CONCERN STILL PRESENT.
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET. PLEASE REPLACE THE MECHATRONICS
07/31/2009 14:40 UNIT, FLUID, FILTER, AND BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECH
UNIT IS REPLACED.
41- VO697MO0302EA_GETRIETE_DSG_GF7M
48- C14R2
54- H22J0539
90- 65535, 0, 0.0%, 0
91-0,0,0,0
92-0,0,0,0
. 93- 0.000A, 0.000A, 0.000A, -60
07/31/2009 18:50 94- 65535, 0, 0.0, 0
95-0,0,0,0
96-0,0,0,0
97- 0.000A, 0.000A, 0.000A, -60
98- NO MVB
99- NO MVB
100- NO MVB
08/04/2009 16:38 THANKS FOR THE UPDATE.
08/07/2009 17:38 P1 JAMES IN SERVICE STATED THEY ARE WAITING ON PARTS.
08/13/2009 17:15 STILL WATING ON PARTS
08/14/2009 17:40 THANKS FOR THE UPDATE.
08/19/2009 11:52 INSTALL MECHATRONICS AND SET BASIC SETTINGS OKAY. ROAD TEST, SHIFT AS NORMAL.
08/19/2009 11:53 CLOSE
08/19/2009 12:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/19/2009 12:12 ISSUE UPDATED

Consultant's Closing Comments

INSTALL MECHATRONICS AND SET BASIC SETTINGS OKAY. ROAD TEST, SHIFT AS NORMAL.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486697

JETTA 2008 3vwrJ71k3sMN 15378 3885 07/31/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT INTERMITTENLY AT SOME POIN ENGINE TRANS JERKS BADLY ON ACCELERATION
07/31/2009 14:50 FROM A STOP.TECH FOUND ON A TECH BULLETIN.TRANSACTION NUMBER.2020922/1 WHEN TRYN TO UPDATE KEEP
GETTING MANUFACTERING ERROR CODE.ERP0203E
07/31/2009 14:50 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES THAT INTERMITTENLY AT SOME POIN ENGINE TRANS JERKS BADLY ON
07/31/2009 15:47 ACCELERATION FROM A STOP.TECH FOUND ON A TECH BULLETIN.TRANSACTION NUMBER.2020922/1 WHEN TRYN TO
UPDATE KEEP GETTING MANUFACTERING ERROR CODE.ERP0203E
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET. PLEASE REPLACE THE MECHATRONICS
07/31/2009 15:47 UNIT, FLUID, FILTER, AND BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECH
UNIT IS REPLACED.
07/31/2009 16:17 MEASURING BLOCKS,54-H50A0565/41-V0698J1002EA-GETRIEBE-DSG-MF85/48-C14R2/90-65535/
07/31/2009 16:23 THANKS FOR THE UPDATE.
08/03/2009 12:24 PART ORDERED,
08/03/2009 12:25 DELIVERED VEHICLE TO CUSTOMER, WILL RE-OPEN IF MECHATRONICS DOES NOT REMEDY CONCERN. THANKS
08/04/2009 09:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 09:21 ISSUE UPDATED

Consultant's Closing Comments

DELIVERED VEHICLE TO CUSTOMER, WILL RE-OPEN IF MECHATRONICS DOES NOT REMEDY CONCERN. THANKS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486770

EOS 2008 wvweA71F4sVI 13148 3885 07/31/2009  |USA

Workshop Finding

TEST DROVE. FELT TRANSMISSION LAUCH FROM A STOP. NOT A SMOOTH TAKE OFF. NO FAULTS TCM OR ECM. BATERY CABLE WAS LOOSE SO |
SET BASIC SETTING ON TRANSMISSION. SAME PROBLEM. FOUND TECH BULLETIN 01 09 14. BUT DOES NOT SEEM TO APPLY TO THIS CAR.

Activity Date |Activity Time |Activity Comments
CONCERN: TRANSMISSION HAS A LURCHING SENSATION ON ACCERLATION FROM STOPS. TEST DROVE. FELT

07/31/2009 16:10 TRANSMISSION LAUCH FROM A STOP. NOT A SMOOTH TAKE OFF. NO FAULTS TCM OR ECM. BATERY CABLE WAS

’ LOOSE SO | SET BASIC SETTING ON TRANSMISSION. SAME PROBLEM. FOUND TECH BULLETIN 01 09 14. BUT DOES

NOT SEEM TO APPLY TO THIS CAR.

07/31/2009 16:10 ISSUE OPENED BY DEALERSHIP

07/31/2009 16:14 ADVISE TECH TO UPDATE VTA WITH , MVB 41, 48, 54 AND 90 THRU 100,

07/31/2009 16:14 CUSTOMER COMMENTS: CONCERN: TRANSMISSION HAS A LURCHING SENSATION ON ACCERLATION FROM STOPS.
WORKSHOP FINDINGS: TEST DROVE. FELT TRANSMISSION LAUCH FROM A STOP. NOT A SMOOTH TAKE OFF. NO

07/31/2009 16:14 FAULTS TCM OR ECM. BATERY CABLE WAS LOOSE SO | SET BASIC SETTING ON TRANSMISSION. SAME PROBLEM.
FOUND TECH BULLETIN 01 09 14. BUT DOES NOT SEEM TO APPLY TO THIS CAR.

07/31/2009 16:25 ATTACHED MVB.

07/31/2009 16:28 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/01/2009 16:15 ORDERED PART. RED ORDER.

08/03/2009 16:48 CAR WAS RELEASED. WILL CLOSE TICKET FOR NOW. THANKS.

08/03/2009 18:24 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 18:24 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486814 EOS 2008 wvwra7iFre I [21451 3885 07/31/2009 _ |USA

Workshop Finding

. VERIFIED CONCERN/ VEHICLE "BUCKS" WHEN ACCELERATING FROM A STOP. SCANNED VEHICLE/ NO FAULTS.

Activity Date |Activity Time |Activity Comments

07/31/2009 16:58 CUSTOMER STATES VEHICLE SLUGGISH ON TAKE OFF FROM A STOP. VERIFIED CONCERN/ VEHICLE "BUCKS" WHEN
ACCELERATING FROM A STOP. SCANNED VEHICLE/ NO FAULTS.

07/31/2009 16:58 ISSUE OPENED BY DEALERSHIP

07/31/2009 17:02 ADVISE TECH TO PLEASE GET READINGS FROM MVB 41, 48, 54 AND 90 THRU 100,IN TCM.

07/31/2009 17:02 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE SLUGGISH ON TAKE OFF FROM A STOP

07/31/2009 17:02 WORKSHOP FINDINGS: . VERIFIED CONCERN/ VEHICLE "BUCKS" WHEN ACCELERATING FROM A STOP. SCANNED
VEHICLE/ NO FAULTS.

07/31/2009 17:11 SEE ATTACHED FILE FOR MVB'S

07/31/2009 17:16 MVB 54 H47A0307

07/31/2009 17:18 PLEASE REPLACE THE MECHATRONICS UNIT.

07/31/2009 17:20 FYI FOM

08/04/2009 16:08 ORDERED MECHATRONICS. RELEASED VEHICLE TO CUSTOMER. THANK YOU

08/04/2009 18:42 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 18:42 ISSUE UPDATED

Consultant's Closing Comments

ORDERED MECHATRONICS. RELEASED VEHICLE TO CUSTOMER. THANK YOU




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486820 JETTA 2009 avwrL71ksovN 942 3885 07/31/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES WHEN STARTING ON A HILL VEHICLE WILL NOT ACCELERATE FOR SEVERAL SECONDS THEN

07/31/2009 17:08 TAKES OFF. ALSO VEHICLE WILL REV UP AND NOT MOVE. NO FAULTS IN ANY SYSTEMS, TRANS FLUID IS FULL WITH
NO LEAKS> PLEASE ADVISE
07/31/2009 17:08 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO UPDATE VTA WITH MVBS 54 AND 64 FROM TCM. WE SHOULD, ALSO PERFORM BASIC SETTINGS
07/31/2009 17:17 THROUGH VSD AS OUTLINED IN TT 37-09-03. PLEASE GIVE US A CALL BACK WITH YOUR FINDINGS SO WE CAN GO
FROM THERE.
CUSTOMER COMMENTS: CUSTOMER STATES WHEN STARTING ON A HILL VEHICLE WILL NOT ACCELERATE FOR
07/31/2009 17:17 SEVERAL SECONDS THEN TAKES OFF. ALSO VEHICLE WILL REV UP AND NOT MOVE. NO FAULTS IN ANY SYSTEMS,

TRANS FLUID IS FULL WITH NO LEAKS> PLEASE ADVISE

MVB 54 - J42K0644 MVB 64 FIRST VALUE IS 60, SECOND IS 99

07/31/2009 17:25 ALSO PERFORMED BASIC SETTINGS, PLEASE ADVISE.

07/31/2009 17:28 THANKS FOR UPDATE. PLEASE CALL IN FOR DIRECTION.

AFTER REVIEWING MVB 64 ADVISED TECH TO REPLACE THE G509, MECH UNIT BOLTS, FILTER AND FLUID THEN

07/31/2009 17:30 PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED.

08/03/2009 12:29 OREDERED PARTS FOR CAR, THANKS FOR THE HELP
08/03/2009 12:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 12:33 ISSUE UPDATED

Consultant's Closing Comments

REPLACE TEMPERATURE SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486829

EOS 2008 wvwra7iF2sll [o673 3885 07/31/2009 _ |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN DRIVING THE TRANSMISSION FEELS LIKE IT |
| IS SLIPPING AFTER A STOP AND YOU GO TO TAKE OFF THE VEHICLE |
| FEELS LIKE IT IS IN SECOND GEAR ALSO THE TRANS IS JERKING |

07/31/2009 17:19 | WHEN SWICHING GEARS USALLY 1ST AND 2ND GEAR UP SHIFTS

OR DOWN SHIFTS SEEMS TO HAPPEN HOT OR COLD. DUPLICATED CUSTOMERS CONCERN ON TEST DRIVE,

VEHICLE HESITATES 1-1.5 SECONDS AFTER A STOP AND THEN FEELS LIKE SLIPPAGE AND THEN WHEEL SPIN ON
ACCELERATION.

07/31/2009 17:19 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES WHEN DRIVING THE TRANSMISSION FEELS LIKE IT || IS
SLIPPING AFTER A STOP AND YOU GO TO TAKE OFF THE VEHICLE || FEELS LIKE IT IS IN SECOND GEAR

07/31/2009 17:25 ALSO THE TRANS IS JERKING || WHEN SWICHING GEARS USALLY 1ST AND 2ND GEAR UP SHIFTS [

’ OR DOWN SHIFTS SEEMS TO HAPPEN HOT OR COLD. DUPLICATED CUSTOMERS CONCERN ON TEST DRIVE, VEHICLE

HESITATES 1-1.5 SECONDS AFTER A STOP AND THEN FEELS LIKE SLIPPAGE AND THEN WHEEL SPIN ON
ACCELERATION.

07/31/2009 17:25 QTM INTERVENTION

07/31/2009 17:26 MVB 54 = J07J0402, REPLACE MECHATRONICS UNIT

08/03/2009 10:23 MECHATRONICS HAS BEEN ORDERED, THANKS.

08/04/2009 23:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 23:23 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONICS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

486834

RABBIT 2008 wvwhv7ikosWilE  |21983 3885 07/31/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
07/31/2009 17:30 DSG TRANS SHUTTERS, WORST IN AM ALSO NOISE LIKE TWO GEARS ENGAGED AT SAME TIME BRIEFLY
’ THEN RELEASES. MVB 54= H22M0626
07/31/2009 17:30 ISSUE OPENED BY DEALERSHIP
. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. ALSO UPDATE TICKET WITH MVB'S 41 48
07/31/2009 17:46
AND 90 THRU 100.
07/31/2009 17:46 CUSTOMER COMMENTS: DSG TRANS SHUTTERS, WORST IN AM ALSO NOISE LIKE TWO GEARS ENGAGED AT SAME
' TIME BRIEFLY THEN RELEASES. MVB 54= H22M0626
MVB 41= V697H08023A-GETRIBE-DSG-MF7H, 48=C14R2, 90 1=282, 2=1, 3=0.0, 4=72
07/31/2009 18:28 91 1-3=2490,4=190 92 1=516 2=516 3=512 4=296 93 1=0.648 2=0.0 3=0.426 4=34
' 94 1=283 2=1 3=0.0 4=72 95 1-3=2490 4=190 96 1-2=516 3= 512 4=296 97 1=0.648
2=0.0 3=0.426 4=34 98-100 BLANK PART ON RED ORDER
07/31/2009 19:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
07/31/2009 19:00 ISSUE UPDATED

Consultant's Closing Comments

D1 PART ON RED ORDER




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486843 RABBIT 2008 wvwrv7ikoswilll 19446 3885 07/31/2009  |USA

Workshop Finding

SET BASIC SETTINGS IN TRANS VALUE BLOCK 60 AND 61. RETEST DROVE AND NO CHANGE

Activity Date |Activity Time |Activity Comments

07/31/2009 17:49 ISSUE OPENED BY DEALERSHIP

07/31/2009 17:49 TEST DROVE CAR AND FELT JERKING WHEN SHIFTING MAINLY ON 1-2 SHIFT, SET BASIC SETTINGS IN TRANS VALUE
BLOCK 60 AND 61. RETEST DROVE AND NO CHANGE

07/31/2009 17:55 CUSTOMER COMMENTS: TEST DROVE CAR AND FELT JERKING WHEN SHIFTING MAINLY ON 1-2 SHIFT,

07/31/2009 17:55 PLEASE GET PRINTS OF MVB 41, 48, 54 AND 90 THRU 100 IN SELF DIAGNOSIS AND ATTACH TO THE VTA TICKET.

07/31/2009 17:55 WORKSHOP FINDINGS: SET BASIC SETTINGS IN TRANS VALUE BLOCK 60 AND 61. RETEST DROVE AND NO CHANGE

08/03/2009 09:15 ATTACHING MVB'S AS ASKED FOR

08/03/2009 09:19 ADVISED THE TECH TO REPLACE THE MECATRONICS UNIT AND BOLTS

08/03/2009 14:53 PART ON ORDER........

08/03/2009 22:13 WAITING ON PARTS BASED ON UPDATE.

08/05/2009 18:01 SINCE IT IS A MECHATRONICS--I WILL CLOSE--- DUE TO EXTENDED ORDER TIME

08/05/2009 22:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 22:21 ISSUE UPDATED

Consultant's Closing Comments

CLOSE TICKET PER DEALER REQUEST




Vehicle Sale Order

VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486890 JETTA 2008 3VWRJ?1K68N- 26974 3885 08/01/2009 USA
Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/01/2009 12:34 CUSTOMER REPORT VEHICLE HESITATES/JERKS FROM A STOP

08/01/2009 12:34 ISSUE OPENED BY DEALERSHIP

08/01/2009 12:41 ADVISED TECH TO UPDATE VTA WITH MVB 54 AND 64 FROM TCM.

08/01/2009 12:41 CUSTOMER COMMENTS: CUSTOMER REPORT VEHICLE HESITATES/JERKS FROM A STOP

MVB 54 IS -J07P051

08/01/2009 12:48 MVB 64 IS - O FOR FIRST VALUE AND 0 FOR SECOND VALUE

ADVISED TECH TO REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS. PLEASE ATTACH MVBS 41, 48, 54, AND

08/01/2009 12:53 90 THROUGH 100 AS WELL.

08/01/2009 13:15 HERE ARE REQUESTED MEASURED VALUES-- MECHATRONICS UNIT ON ORDER
08/01/2009 13:17 CLOSING TICKET-- WIL RE-OPEN IF NEEDED-- THANKS ALLEN

08/01/2009 13:45 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/01/2009 13:45 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486899 JETTA 2009 3VWCL71KX9N- 14756 3885 08/01/2009 USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/01/2009 13:56 ISSUE OPENED BY DEALERSHIP
TOWED IN. CUSTOMER STATES THAT SEEMED LIKE IT SHIFTED INTO NEUTRAL, CAR HAD NO POWER, AND GEAR
DISPLAY STARTED FLASHING: CONCERN CANNOT BE DUPLICATED AT SHOP. SCAN WITH GFF. NO DTCS THAT WOULD
08/01/2009 13:56 APPEAR TO BE RELATED. DOES HAVE DTC FOR DIAGNOSTIC INTERFACE INCORRECTLY CODED-- ALSO HAS
UNKNOWN DEVICE LISTED IN GFF LOG AS TELEFON. SUSPECT THAT THIS MAY BE THE CODING ISSUE IF
TELEPHONE/RADIO INTERFACE WAS INSTALLED WITHOUT RECODING.
08/01/2009 14:11 ADVISED TECH TO REPLACE THE MECHATRONICS UNIT, FLUID, FILTER,BOLTS, AND G509/182.
CUSTOMER COMMENTS: TOWED IN. CUSTOMER STATES THAT SEEMED LIKE IT SHIFTED INTO NEUTRAL, CAR HAD
NO POWER, AND GEAR DISPLAY STARTED FLASHING: CONCERN CANNOT BE DUPLICATED AT SHOP. SCAN WITH GFF.
08/01/2009 14:11 NO DTCS THAT WOULD APPEAR TO BE RELATED. DOES HAVE DTC FOR DIAGNOSTIC INTERFACE INCORRECTLY
CODED-- ALSO HAS UNKNOWN DEVICE LISTED IN GFF LOG AS TELEFON. SUSPECT THAT THIS MAY BE THE CODING
ISSUE IF TELEPHONE/RADIO INTERFACE WAS INSTALLED WITHOUT RECODING.
08/03/2009 11:04 MVB 64 =2/2. DRIVE THE VEHICLE 25 MILES AND DUPLICATE THE CONCERN. REPLACE THE G509 ROAD TEST
) AGGRESSIVELY 50 MILES AND MONITOR MVB 19/3 DURING QUALITY DRIVE CHECK FOR CONCERN.
08/03/2009 19:57 HI EYAN AND JUSTIN, | WILL BE ON SITE ON 8/5 TO ASSIST WITH THE REPAIRS OF THIS VEHICLE. THANKS, SKIP
. REPLACED SPEED TEMP SENSOR WITH QTM. TEST DROVE 20 MILES AFTER REPAIR. VEHICLE OPERATING PROPERLY
08/05/2009 12:36 NOW
08/05/2009 18:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 18:00 ISSUE UPDATED

Consultant's Closing Comments

QTM TO BE ON SITE ON 8/5 TO ASSIST WITH THE REPAIR. HIGH LEVEL CASE. DEALER STATES THAT THEY ARE SHORT HANDED THREE TECHS
THIS WEEK AND THAT THEY DO NOT HAVE ANYONE TRAINED TO PERFORM THE REPAIR. SM STATES THAT HE IS NOT COMFORTABLE
PERFORMING THE REPAIRS WITHOUT QTM ASSISTANCE. REPLACED G509 SENSOR.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486919 JETTA 2009 avwrL71ksoV 3821 3885 08/01/2009  |USA

Workshop Finding

MVB 64 =71/138

Activity Date |Activity Time |Activity Comments

08/01/2009 17:15 CUSTOMER STATES CAR FEELS LIKE IT GOES INTO NEUTRAL BY ITSELF. MVB54 SHOWS J49Q0530 AND MVB64
SHOWS 71 IN FIELD 1 AND 138 IN FIELD 2

08/01/2009 17:15 ISSUE OPENED BY DEALERSHIP

08/03/2009 13:58 CUSTOMER COMMENTS: CUSTOMER STATES CAR FEELS LIKE IT GOES INTO NEUTRAL BY ITSELF. MVB54 SHOWS
J49Q0530 AND MVB64 SHOWS 71 IN FIELD 1 AND 138 IN FIELD 2

08/03/2009 13:58 REPLACE THE G509 AND MECH BOLTS. SET BASIC SETTINGS AND RETEST FOR ISSUE

08/03/2009 13:58 WORKSHOP FINDINGS: MVB 64 =71/138

08/07/2009 12:47 STILL WAITING ON PARTS

08/07/2009 16:01 ISSUE SENT TO DEALERSHIP

08/10/2009 16:01 P2 CHRISTY IN SERVICE STATED PARTS HAVE ARRIVED AND WILL HAVE TECH UPDATE TICKET.

08/13/2009 12:25 WAITING FOR MECHATRONICS BOLTS HAVE NOT ARRIVED YET FROM ORDER ...

08/13/2009 12:30 ISSUE SENT TO DEALERSHIP

08/15/2009 1116 RECIEVED MECHATRONIC BOLTS. REPLACED TEMP SENSOR. SET BASIC SETTINGS. TEST DROVE VEHCILE. VEHICLE
NO LONGER FEELS LIKE IT GOES INTO NEUTRAL

08/17/2009 08:29 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 08:29 ISSUE UPDATED

Consultant's Closing Comments

RECIEVED MECHATRONIC BOLTS. REPLACED TEMP SENSOR. SET BASIC SETTINGS. TEST DROVE VEHCILE. VEHICLE NO LONGER FEELS LIKE IT
GOES INTO NEUTRAL




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486940 EOS 2008 wvweA71Fos VI 26811 3885 08/03/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/03/2009 08:49 CUST STATES VEHICLE JERKS WHEN TAKING-TEST DROVE VEHICLE AND FELT LIKE IT WAS GOING TO STALL OUT
’ WHILE IN GEAR ON A SLIGHT INCLINE-RAN GFF AND FOUND P0441 EVAP FAULT BUT NO MIL LIGHT-
08/03/2009 08:49 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUST STATES VEHICLE JERKS WHEN TAKING-TEST DROVE VEHICLE AND FELT LIKE IT WAS
08/03/2009 09:08 GOING TO STALL OUT WHILE IN GEAR ON A SLIGHT INCLINE-RAN GFF AND FOUND P0441 EVAP FAULT BUT NO MIL
LIGHT-
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET. PLEASE REPLACE THE MECHATRONICS
08/03/2009 09:08 UNIT, FLUID, FILTER, AND BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECH
UNIT IS REPLACED.
08/10/2009 15:57 SPOKE WITH GEORGE. CAR IS WAITING ON PARTS. P1
08/11/2009 14:08 ISSUE SENT TO DEALERSHIP
08/25/2009 09:28 CLOSING TICKET AWAITING CUST RETURN
08/25/2009 17:44 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/25/2009 17:44 ISSUE UPDATED

Consultant's Closing Comments

. PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET. PLEASE REPLACE THE MECHATRONICS UNIT, FLUID, FILTER, AND
BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECH UNIT IS REPLACED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
486969 JETTA 2009 avwrL7ikxoV 3040 3885 08/03/2009  |USA

Workshop Finding

WHILE DRIVING THE RPMS WILL REV UP HIGH THEN COME DOWN AND THE TRANSMISSION WILL GO BACK INTO GEAR.WE ROAD TESTED THE
VEHICLE AND | COULD NOT VERIFY THE CONCERN. PLEASE ADVISE. | SCANED FOR FAULTS, NO DTC RECORDED. MEASURE VALUE BLOCK 64 WAS
39, 73. MVB 64/1= 39, /2= 73. MVB 54 = J41P0468.

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES THE TRANSMISSION FEELS LIKE IT IS SLIPPING.WHILE DRIVING THE RPMS WILL REV UP HIGH

08/03/2009 09:26 THEN COME DOWN AND THE TRANSMISSION WILL GO BACK INTO GEAR.WE ROAD TESTED THE VEHICLE AND |
COULD NOT VERIFY THE CONCERN.PLEASE ADVISE.| SCANED FOR FAULTS,NO DTC REC.MES BLOCK 64 WAS 39, 73.
08/03/2009 09:26 ISSUE OPENED BY DEALERSHIP

ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

08/03/2009 09:42

08/03/2009 09:42 CUSTOMER COMMENTS: CUSTOMER STATES THE TRANSMISSION FEELS LIKE IT IS SLIPPING.

WORKSHOP FINDINGS: WHILE DRIVING THE RPMS WILL REV UP HIGH THEN COME DOWN AND THE TRANSMISSION
WILL GO BACK INTO GEAR.WE ROAD TESTED THE VEHICLE AND | COULD NOT VERIFY THE CONCERN. PLEASE
ADVISE. | SCANED FOR FAULTS, NO DTC RECORDED. MEASURE VALUE BLOCK 64 WAS 39, 73. MVB 64/1= 39, /2= 73.
MVB 54 = J41P0468.

08/03/2009 09:42

08/03/2009 17:01 WE ORDERED THE G509/182 SPEED/TEMP SENSOR.THE PART WAS RED ORDER #1005900446.THE CUSTOMER HAS

THE VEHICLE.
08/03/2009 18:03 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 18:03 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN HAS ORDERED AND WILL INSTALL A NEW G509/182 SPEED/TEMP SENSOR.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487031 JETTA 2008 avwrJ71ik 1M 17316 3885 08/03/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/03/2009 10:39 ISSUE OPENED BY DEALERSHIP
REPLACED MECHATRONICS UNIT PER TECH LINE. FILLED TRANS WITH FLUID. CHECKED FLUID LEVEL AND
08/03/2009 10:39 PERFORMED BASIC SETTINGS USING GF. TEST DROVE CAR. TRANS DOES NOT SHIFT HIGHER THAN 2ND DURING
' DRIVING. SWITCHED TO TRIPTRONICS AND TRANS THINKS IT IS IN 6TH GEAR. DOWN SHIFTED THROUGH ALL GEARS,
NO CHANGE UNTILL SHIFTED FROM 2ND TO 1ST.
CUSTOMER COMMENTS: REPLACED MECHATRONICS UNIT PER TECH LINE. FILLED TRANS WITH FLUID. CHECKED
08/03/2009 10:44 FLUID LEVEL AND PERFORMED BASIC SETTINGS USING GF. TEST DROVE CAR. TRANS DOES NOT SHIFT HIGHER
: THAN 2ND DURING DRIVING. SWITCHED TO TRIPTRONICS AND TRANS THINKS IT IS IN 6TH GEAR. DOWN SHIFTED
THROUGH ALL GEARS, NO CHANGE UNTILL SHIFTED FROM 2ND TO 1ST.
08/03/2009 10:44 TECH SHOULD PERFORM BASIC SETTINGS MANUALLY AND RECHECK THE CONCERN. TT 37-09-03
08/03/2009 16:21 PLEASE UPDATE THE VTA WITH FINDINGS AND CALL BACK OR CLOSE OUT AS NECESSARY
08/03/2009 17:48 PERFORMED BASIC SETTINGS MANUALLY. SHIFTING CHECKS OK.
08/03/2009 19:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 19:58 ISSUE UPDATED

Consultant's Closing Comments

PERFORMED BASIC SETTINGS MANUALLY. SHIFTING CHECKS OK.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487043

JETTA 2008 3vwrJ71kosMN 13776 3885 08/03/2009  |USA

Workshop Finding

(FOUND TSB 2020922 TO UPDATE TCM ), VERIFIED CONCERN.

Activity Date |Activity Time |Activity Comments
08/03/2009 10:49 ISSUE OPENED BY DEALERSHIP
08/03/2009 10:49 TEST DRIVER ,FROM A STOP TRANS HESITATES AND JERKS (FOUND TSB 2020922 TO UPDATE TCM)
AFTER REVIEWING MVB 54 ADVISED TECH TO RUN BASIC SETTINGS PER TT 37-09-03, IF BASIC SETTINGS GO
08/03/2009 10:59 THROUGH REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS, CLOSE OUT VTA
WHEN COMPLETED. IF ANY ISSUES COME UP DURING BASIC SETTINGS PLEASE CALL BACK. MVB 54 J04
08/03/2009 10:59 CUSTOMER COMMENTS: TEST DRIVER ,FROM A STOP TRANS HESITATES AND JERKS
08/03/2009 10:59 WORKSHOP FINDINGS: (FOUND TSB 2020922 TO UPDATE TCM ), VERIFIED CONCERN.
08/10/2009 10:46 SPOKE WITH JEFF IN SERVICE. WAITING ON PART. P1
09/03/2009 11:26 PART IS HEAR ,CUST. HAS CAR ,CUST CAR WILL BE BACK ON TUE TO INSTALL PARTS
09/03/2009 14:11 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/03/2009 14:11 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487052 JETTA 2009 avwAL71kooMN 28754 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/03/2009 10:53 ISSUE OPENED BY DEALERSHIP

08/03/2009 10:53 MIL LIGHT IS ON ..TEST DRIVE TRANS BANK IN GEAR AND HARD DOUWN SHIFT

08/03/2009 11:06 SEND VSD

08/03/2009 11:13 CUSTOMER COMMENTS: MIL LIGHT IS ON ..TEST DRIVE TRANS BANK IN GEAR AND HARD DOUWN SHIFT
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET. PLEASE REPLACE THE MECHATRONICS

08/03/2009 11:13 UNIT, FLUID, FILTER, AND BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECH
UNIT IS REPLACED.

08/05/2009 15:57 REPLACE TRANS, OK FROM QTM..

08/05/2009 15:58 REPLACE TRANS OK

08/05/2009 17:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 17:25 ISSUE UPDATED

Consultant's Closing Comments

EPLACE TRANS, OK FROM QTM..




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487072 JETTA 2009 3vwrJ71ksoMN 4199 3885 08/03/2009  |USA

Workshop Finding

ROAD TEST VEHICLE= FOUND WHEN ACCELERATING FROM A STOP. VEHICLE HAS A BOUNCING FEELING
CHECKED CODES WITH GFF= NONE IN THE ENGINE OR TRANSMISSION. GFF LOG ATTACHED TO TICKET.

Activity Date |Activity Time |Activity Comments
CUST STATES THAT TRANS DOWNSHIFTS HARSHLY. ALSO HAS A JERKING MOTION WHEN ACCELERATING FROM A
STOP.
08/03/2009 11:16
ROAD TEST VEHICLE= FOUND WHEN ACCELERATING FROM A STOP. VEHICLE HAS A BOUNCING FEELING
CHECKED CODES WITH GFF= NONE IN THE ENGINE OR TRANSMISSION. GFF LOG ATTACHED TO TICKET.
08/03/2009 11:16 ISSUE OPENED BY DEALERSHIP
08/03/2009 11:26 CUSTOMER COMMENTS: CUST STATES THAT TRANS DOWNSHIFTS HARSHLY. ALSO HAS A JERKING MOTION WHEN
’ ACCELERATING FROM A STOP.
MVB 54 J28, ADVISED TECH TO PERFORM BASIC SETTINGS PER TT 37-09-01, IF IT GOES THROUGH WITHOUT
08/03/2009 11:26 CONCERNS PLEASE REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RERUN BASIC SETTINGS. IF BASIC
SETTINGS WONT GO THROUGH PLEASE CALL BACK. CLOSE OUT VTA WHEN COMPLETED.
WORKSHOP FINDINGS: ROAD TEST VEHICLE= FOUND WHEN ACCELERATING FROM A STOP. VEHICLE HAS A
08/03/2009 11:26 BOUNCING FEELING
CHECKED CODES WITH GFF= NONE IN THE ENGINE OR TRANSMISSION. GFF LOG ATTACHED TO TICKET.
08/03/2009 12:00 SET BASICS TO THE TRANS. ENGINE DID NOT STALL WHILE PERFORMING TT-3709-01.
’ ORDERED MECH UNIT FOR THE TRANS. CUST. IS TAKING VEHICLE UNTIL PARTS COME IN.
08/03/2009 13:17 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 13:17 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487082

EOS 2008 wvweA71FzsVI 28148 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/03/2009 11:26 ISSUE OPENED BY DEALERSHIP

08/03/2009 11:26 VEHICLE HERSITATES WHEN TAKING OFF, SPECIALLY GOING UP HILLS . FRONT TIRES SPIN

08/03/2009 13:31 CUSTOMER COMMENTS: VEHICLE HERSITATES WHEN TAKING OFF, SPECIALLY GOING UP HILLS . FRONT TIRES SPIN

08/03/2009 13:31 PLEASE COMPARE TO ANOTHER DSG 2.0T.

08/03/2009 16:42 COMPARED TO ANOTHER DSG 2.0 TSI AND NOTICED A DIFFERENCE THE CAR | HAVE WHEN IS IN A LOW INCLINE UP
HILL WITH BRAKE PEDAL DEPRESSED WHEN YOU LET OFF THE BRAKE PEDAL IT SHUTTERS AND HERSITATES.

08/03/2009 16:47 PLEASE ATTACH THE FOR MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND
BOLTS FOR THE MECH UNIT.

08/03/2009 17:20 SENDING MVB'S

08/04/2009 16:39 THANKS FOR THE UPDATE.

08/05/2009 13:27 PART ON BACK ORDER. CLOSING TICKET

08/05/2009 17:24 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 17:24 ISSUE UPDATED

Consultant's Closing Comments

PLEASE ATTACH THE FOR MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487097

EOS 2009 wvwraziF2oVI 1586 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date

Activity Time

Activity Comments

08/03/2009

11:38

ISSUE OPENED BY DEALERSHIP

08/03/2009

11:38

ON 7/29 CAR WOULD NOT BACK IN REVERS, ENG WOULD REV BUT WOULD NOT MOVE, SHIFT LIGHTS FLASHED ON
AND OFF IN CLUSTER,ON 7/30 CAR WOULD NOT GO FORWARD AND LIGHTS IN CLUSTER FLASHED. 7/31 SERV
MANAGER WENT TO PICK UP CAR AND EVERYTHING WAS OK,DROVE CAR BACK TO SHOP, ALL OK.

RAN GFF , NO FAULTS STORED IN ANYTHING

CHECK WIRING DIAGRAMS TO LOCATE GRD CONN. FORCLUSTER AND MECHATRONICS UNIT

GRD CONN IN LFT ENG COMPARTMENT 640, PAGE801/6

CLEAN GROUND CONN AND ADDED A STAR WASHER

TEST DRIVE CAR,HAS NOT ACTED UP SINCE

08/03/2009

12:07

ADVISED TECH TO GET VEHICLE IN SHOP AND CK MVB 64 IN TCM. UPDATE TICKET AND CALL BACK.

08/03/2009

12:07

CUSTOMER COMMENTS: ON 7/29 CAR WOULD NOT BACK IN REVERS, ENG WOULD REV BUT WOULD NOT MOVE,
SHIFT LIGHTS FLASHED ON AND OFF IN CLUSTER,ON 7/30 CAR WOULD NOT GO FORWARD AND LIGHTS IN CLUSTER
FLASHED. 7/31 SERV MANAGER WENT TO PICK UP CAR AND EVERYTHING WAS OK,DROVE CAR BACK TO SHOP, ALL
OK. RAN GFF , NO FAULTS STORED IN ANYTHING CHECK WIRING DIAGRAMS TO LOCATE GRD CONN. FORCLUSTER
AND MECHATRONICS UNIT GRD CONN IN LFT ENG COMPARTMENT 640, PAGE801/6 CLEAN GROUND CONN AND
ADDED A STAR WASHER TEST DRIVE CAR,HAS NOT ACTED UP SINCE

08/03/2009

12:46

TECH STATES MVB 54 AT J41 AND MVB 64 AT 16 AND 30 IN TCM. ADVISED TECH TO REPLACE G509/G182 AND
MECHATRONIC BOLTS.

08/04/2009

18:41

INSTALL G509/G182

REPLACE MECHATRONICS BOLTS

REFILL AND ADJUST FLUID LEVEL

TEST DRIVE,OK

WILL TEST DRIVE A COUPLE MORE TIMES BUT IS OK NOW
THANKS FOR THE HELP

08/04/2009

19:00

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009

19:00

ISSUE UPDATED

Consultant's Closing Comments

D1 INSTALLED G509/G182




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487105 JETTA 2009 avwAL71KooMIN 2374 3885 08/03/2009  |USA

Workshop Finding

ROAD TESTED AND CHECKED FOR CODES, PLEASE ADVISE, THANKS. CUSTOMER STATS THIS CONCERN HAS HAPPENED 3 TIMES, ONCE AT

HIGHWAY SPEEDS.

Activity Date |Activity Time

Activity Comments

08/03/2009 11:42

CUST STATES CAR WILL GO INTO NUETRAL WHILE DRIVING AND D LETTER FLASHES IN CLUSTER, HAVE TO SHUT OFF
AND RESTART. ROAD TESTED AND CHECKED FOR CODES, PLEASE ADVISE, THANKS.

08/03/2009 11:42

ISSUE OPENED BY DEALERSHIP

08/03/2009 11:49

ADVISED TECH TO PLEASE UPDATE THE VTA WITH MVB 54 AND 64 AND THEN CALL BACK.

08/03/2009 11:49

CUSTOMER COMMENTS: CUST STATES CAR WILL GO INTO NUETRAL WHILE DRIVING AND D LETTER FLASHES IN
CLUSTER, HAVE TO SHUT OFF AND RESTART.

08/03/2009 11:49

WORKSHOP FINDINGS: ROAD TESTED AND CHECKED FOR CODES, PLEASE ADVISE, THANKS. CUSTOMER STATS THIS
CONCERN HAS HAPPENED 3 TIMES, ONCE AT HIGHWAY SPEEDS.

08/03/2009 13:15

MVB #54 J38G0002, AND MVB #64, FIELD #1 7 FIELD#2 15 THANKS.

08/03/2009 13:32

ADVISE TECH THE G609/ 182, AND MECHATRONIC BOLTS , TECH TO PERFORM BASIC SETTINGS.

08/03/2009 13:37

PARTS ON ORDER, THANKS.

08/03/2009 14:22

THANKS FOR THE UPDATE.

08/05/2009 11:17

PARTS ARE IN STARTING WORK.

08/05/2009 11:56

THANKS FOR THE UPDATE.

08/05/2009 16:22

INSTALLED G509 AND ROAD TESTED, WORKS AS DESIGNED, THANKS.

08/05/2009 17:48

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 17:48

ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED THE G182/G509 K1/K2 CLUTCH TEMPERATURE/SPEED SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487123

JETTA 2008 3vwrJ71k7sMN 31430 3885 08/03/2009  |USA

Workshop Finding

| RECIEVE A ERP0203E ERROR WHEN ATTEMPTING. TB 01 09 14 | ALSO TRIED IN GOLF WITH THE SAME ERROR MESSAGE.

Activity Date |Activity Time |Activity Comments
08/03/2009 11:57 | AM ATTEMPTING TO UPDATE THE SOFTWARE FOR THE DSG. | RECIEVE A ERP0203E ERROR WHEN ATTEMPTING.
’ TB 0109 14 | ALSO TRIED IN GOLF WITH THE SAME ERROR MESSAGE.
08/03/2009 11:57 ISSUE OPENED BY DEALERSHIP
08/03/2009 1213 ADVISED TECH TO PREPARE VEHICLE FOR TELEDIAG THEN CALL BACK FOR CHRIS GEHRKE OR GLEN STEWART.
) CLOSE OUT VTA WHEN COMPLETED. VEHICLE HAS A BPY AND 50J TCM.
08/03/2009 12:13 CUSTOMER COMMENTS: | AM ATTEMPTING TO UPDATE THE SOFTWARE FOR THE DSG.
08/03/2009 1213 WORKSHOP FINDINGS: | RECIEVE A ERP0203E ERROR WHEN ATTEMPTING. TB 01 09 14 | ALSO TRIED IN GOLF WITH
) THE SAME ERROR MESSAGE.
08/03/2009 12:46 ADVISED THE TECH TO INSTALL THE NEW MECH UNIT BEFORE FLASHING THE ECM/TCM.
08/03/2009 17:24 FLASHED THE TCM FOR THE TECH.
I HAVE INSTALLED THE NEW MECHANTRONIC AND UPDATED AFTER VTA UPDATED SO SVM COULD RUN TB 01 09 14. |
08/03/2009 18:47 HAD TO SET BASIC SETTINGS SIX TIMES USING GUIDED FAULT FINDING BEFORE IT WOULD SHIFT TO THIRD GEAR.
FINALLY UPDATED TO LATEST SOFTWARE LEVEL
08/03/2009 18:49 HOPEFULLY THIS WILL PLEASE THE CUSTOMER.
08/04/2009 09:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 09:57 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487151

JETTA 2009 avwrL7ik2oV 2426 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/03/2009 12:23

CUSTOMER STATES WHEN USING THE CRUISE CONTROL, THE VEHICLE WILL KICK BACK INTO INTO NEUTRAL EVEN
THOUGHT IT IS IN DRIVE. ALL THE GEAR INDICATORS ON THE CLUSTER LIGHT UP AND THE FOOT PEDAL GREEN
LIGHT COMES ON. HAS DONE IT SEVERAL TIMES SINCE TAKING DELIVERY. GEAR SELECTOR FLASHES. ----------
UNABLE TO DUPLICATE CONCERN, HAVE DRIVEN 35+ MILES. FOUND NO FAULTS IN ANY VEHICLE SYSTEM.

08/03/2009 12:23

ISSUE OPENED BY DEALERSHIP

08/03/2009 12:32

CUSTOMER COMMENTS: CUSTOMER STATES WHEN USING THE CRUISE CONTROL, THE VEHICLE WILL KICK BACK
INTO INTO NEUTRAL EVEN THOUGHT IT IS IN DRIVE. ALL THE GEAR INDICATORS ON THE CLUSTER LIGHT UP AND THE
FOOT PEDAL GREEN LIGHT COMES ON. HAS DONE IT SEVERAL TIMES SINCE TAKING DELIVERY. GEAR SELECTOR
FLASHES. ---------- UNABLE TO DUPLICATE CONCERN, HAVE DRIVEN 35+ MILES. FOUND NO FAULTS IN ANY VEHICLE
SYSTEM.

08/03/2009 12:32

WHILE ON PHONE FOUND MVB 54 AT J41 AND MVB 64 AT 11 AND 16 IN TCM. ADVISED TECH TO REPLACE G509/G182
AND MECHATRONIC BOLTS. PLEASE CLOSE VTA WHEN YOU CAN.

08/03/2009 12:46

VEHICLE ON HOLD FOR PARTS - PARTS SHOULD BE IN ON 8/4/09

08/03/2009 12:47

THANKS FOR UPDATE.

08/05/2009 15:21

REPLACED SENSOR AND BOLTS

08/05/2009 15:25

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 15:25

ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMPERATURE SENSOR.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487156 EOS 2008 wvweA71Fss VI 20540 3885 08/03/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THE VEHICLE JUMPS INTO GEAR FROM STOP. PERFROMED TEST DRVIVE TO VERIFY
COMPLAINT. WHEN COMING TO A STOP. AND THE YOU ACCELERATE. CAR HESSITATES TO GO ONTO GEAR. ALSO
08/03/2009 12:32 WHEN STOPPING HAVE SOME HARSH DOWNSHIFTS. RAN GFF, NO FAULTS PRESENT. PERFORMED BASIC SETTINGS
PER TECH TIP. TOOK VEHICLE FOR A LOMG TEST DRIVE. FEELS LIKE THE UPSHIFTS GOT WORSE. WHEN U
ACCELERATE FEELS LIKE ITS GONNA STALL. AND JERKS EVEN WORSE TO 2ND GEAR. SERIAL NUMBER IS H32A0353.
08/03/2009 12:32 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES THE VEHICLE JUMPS INTO GEAR FROM STOP. PERFROMED TEST
DRVIVE TO VERIFY COMPLAINT. WHEN COMING TO A STOP. AND THE YOU ACCELERATE. CAR HESSITATES TO GO
08/03/2009 12:39 ONTO GEAR. ALSO WHEN STOPPING HAVE SOME HARSH DOWNSHIFTS. RAN GFF, NO FAULTS PRESENT.
’ PERFORMED BASIC SETTINGS PER TECH TIP. TOOK VEHICLE FOR A LOMG TEST DRIVE. FEELS LIKE THE UPSHIFTS
GOT WORSE. WHEN U ACCELERATE FEELS LIKE ITS GONNA STALL. AND JERKS EVEN WORSE TO 2ND GEAR. SERIAL
NUMBER IS H32A0353.
TECH STATES BASIC SETTINGS WERE SET THROUGH VSD BIT CONCERN STILL PRESENT. ADVISED TECH TO
08/03/2009 12:39 REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS. PLEASE UPDATE VTA WITH MVBS 41, 48, 54, AND 90
THROUGH 100.
08/03/2009 12:43 MVB NEEDED. THANKS
08/03/2009 12:47 THANKS FOR THE MVBS. PLEASE CLOSE OUT VTA WHEN YOU CAN.
08/05/2009 16:16 ORDER PARTS. CAR WAITING FOR PARTS,
08/05/2009 16:17 THANKS FOR THE UPDATE. PLEASE CLOSE VTA IF VEHICLE LEAVES DEALER.
08/10/2009 16:48 SPOKE WITH PHIL AND STATEDPARTS ON RED ORDER CAR STILL AT DEALER:P1
08/20/2009 17:31 STILL WAITING FOR MECHATRONIKS UNIT. CAR STILL HEREE.
08/20/2009 17:35 THANKS FOR UPDATE.
08/26/2009 08:12 REPLACED MECHATRONIKS UNIT. NEW FILTER BOLTS, FLUID. SETTED BASIC SETTINGS TEST DROVE VEHICLE.
’ SHIFTING PROPERLY
08/26/2009 09:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/26/2009 09:14 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487168

EOS 2009 wvweA71F2oV I 1627 3885 08/03/2009  |USA

Workshop Finding

MVB 64= 46/80

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHILE DRIVING ALL THE LIGHTS IN PRNDL WHERE LIT UP AND FLASHING. VEHICLE WOULD NOT
08/03/2009 12:51 DOWNSHIFT. TURNED VEHICLE OFF AND RESTARTED AND THEN IT WOULD NOT UPSHIFT. SCANNED VEHICLE USING
GFF AND NO FAULTS.
08/03/2009 12:51 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING ALL THE LIGHTS IN PRNDL WHERE LIT UP AND
08/03/2009 12:59 FLASHING. VEHICLE WOULD NOT DOWNSHIFT. TURNED VEHICLE OFF AND RESTARTED AND THEN IT WOULD NOT
UPSHIFT. SCANNED VEHICLE USING GFF AND NO FAULTS.
08/03/2009 12:59 REPLACE THE G509/ 182 AND MECHATRONIC BOLTS. PERFORM BASIC SETTINGS.
08/03/2009 12:59 WORKSHOP FINDINGS: MVB 64= 46/80
08/06/2009 17:17 INSTALLED NEW SPEED SENSOR/TEMP SENSOR. RESET BASIC SETTINGS.
08/06/2009 19:17 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 19:17 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED NEW SPEED SENSOR/TEMP SENSOR. RESET BASIC SETTINGS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487169

JETTA 2008 3vwrJ71k7sMN 12448 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/03/2009 12:52

ISSUE OPENED BY DEALERSHIP

08/03/2009 12:52

VEHICLE STUTTERS WHEN TAKING OFF FROM A LIGHT MODERATE ACCEL.DROP ON IT AND YOU BEARLY NOTICE
IT.MVB 54 J12P0481

08/03/2009 12:56

CUSTOMER COMMENTS: VEHICLE STUTTERS WHEN TAKING OFF FROM A LIGHT MODERATE ACCEL. DROP ON IT AND
YOU BEARLY NOTICE IT. MVB 54 J12P0481

08/03/2009 12:56

TECH STATED HE HAS SET BASIC SETTINGS. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

08/03/2009 12:58

WILL ORDER UNIT AND LET CUSTOMER TAKE VEHICLE UNTIL IT ARRIVES

08/03/2009 13:19

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 13:19

ISSUE UPDATED

Consultant's Closing Comments

D1 WILL ORDER UNIT AND LET CUSTOMER TAKE VEHICLE UNTIL IT ARRIVES




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487183 EOS 2008 wvwra71rosVI 5112 3885 08/03/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS JO08.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES UPON ACCELERATION VEHICLE HESITATES FORST ROAD TEST VEHICLE TRANSMISSION SHIFTS
08/03/2009 13:01 FINE BUT FROM TO A STOP LIGHT AND TRY TO ACCELERATE KIND OF DELAYS THEN GOES FORWARD HAPPENS ONE
) OUT OF FIVE TIMES THEN CHECK TRANSMISSION FOR ANY EXTERIOR LEAKS IS IS DRY OIL LEVEL GOOD NO FAULTS
IN ALL MODULES PLEASE ADVICE THANKS
08/03/2009 13:01 ISSUE OPENED BY DEALERSHIP
08/03/2009 13:05 ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48, 54 AND 90 THRU 100 THEN REPLACE THE MECH UNIT,
) FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
CUSTOMER COMMENTS: CUSTOMER STATES UPON ACCELERATION VEHICLE HESITATES FORST ROAD TEST
08/03/2009 13:05 VEHICLE TRANSMISSION SHIFTS FINE BUT FROM TO A STOP LIGHT AND TRY TO ACCELERATE KIND OF DELAYS THEN
) GOES FORWARD HAPPENS ONE OUT OF FIVE TIMES THEN CHECK TRANSMISSION FOR ANY EXTERIOR LEAKS IS IS
DRY OIL LEVEL GOOD NO FAULTS IN ALL MODULES PLEASE ADVICE THANKS
08/03/2009 13:05 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J08.
08/03/2009 13:11 OK ATTACHED MVB FILE WITH RESULTS AND GOING TO ORDER PARTS
08/03/2009 13:19 CLOSE
08/03/2009 19:56 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 19:56 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487185 RABBIT 2008 wvwrv7ikiswilllll (10442 3885 08/03/2009  |USA

Workshop Finding

TEST DROVE NOISE HEARD IS NOT FROM TRANS, HAS ROAD NOISE FROM TIRES, VIBRATION FELT WHEN SLOWLY APPLYING OR RELEASING
BRAKES, LIKE SHUTTER. FLUID AND CONDITION ARE GOOD.NO DTC'S STORED IN MODULES, TCM 02E300050J SV LEVEL 1409, MVB 41
V0698J0902EA_GETRIEBE_DSG_MF8J, MVB 48 C14R2, MVB 54 JO6R0651, MVB 64 0, 0. MVB 90 282, 1, 0.0, 104 %, MVB 91 2490, 1690, 2460, 90 /MIN,
MVB92 808,520,508,520, MVB93 0.000, 0.000, 0.462 A, 20 DEG. C, MVB94 283, 1, 0.0, 104 /MIN, MVB 96 808, 520, 508, 520, MVB 97 0.000, 0.000, 0.462 A , 20
DEG. C. NO DISPLAY FOR MVB 98-100. SHUDDER FROM TRANS ON TAKE OFF.

Activity Date |Activity Time

Activity Comments

08/03/2009 13:05

CUST. STATES NOISE IN TRANS HUMMING AND VIBRATES, TEST DROVE NOISE HEARD IS NOT FROM TRANS, HAS
ROAD NOISE FROM TIRES, VIBRATION FELT WHEN SLOWLY APPLYING OR RELEASING BRAKES, LIKE SHUTTER. FLUID
AND CONDITION ARE GOOD.NO DTC'S STORED IN MODULES, TCM 02E300050J SV LEVEL 1409, MVB 41
V0698J0902EA_GETRIEBE_DSG_MF8J, MVB 48 C14R2, MVB 54 JO6R0651, MVB 64 0, 0. MVB 90 282, 1, 0.0, 104 %, MVB 91
2490, 1690, 2460, 90 /MIN, MVB92 808,520,508,520, MVB93 0.000, 0.000, 0.462 A, 20 DEG. C, MVB94 283, 1, 0.0, 104 /MIN,
MVB 96 808, 520, 508, 520, MVB 97 0.000, 0.000, 0.462 A, 20 DEG. C. NO DISPLAY FOR MVB 98-100.

08/03/2009 13:05

ISSUE OPENED BY DEALERSHIP

08/03/2009 13:14

ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RUN BASIC SETTINGS PER TT 37-09-01
CLOSE OUT VTA WHEN COMPLETED. MVB 54 J06

08/03/2009 13:14

CUSTOMER COMMENTS: CUST. STATES NOISE IN TRANS HUMMING AND VIBRATES.

08/03/2009 13:14

WORKSHOP FINDINGS: TEST DROVE NOISE HEARD IS NOT FROM TRANS, HAS ROAD NOISE FROM TIRES, VIBRATION
FELT WHEN SLOWLY APPLYING OR RELEASING BRAKES, LIKE SHUTTER. FLUID AND CONDITION ARE GOOD.NO DTC'S
STORED IN MODULES, TCM 02E300050J SV LEVEL 1409, MVB 41 V0698J0902EA_GETRIEBE_DSG_MF8J, MVB 48 C14R2,
MVB 54 JO6R0651, MVB 64 0, 0. MVB 90 282, 1, 0.0, 104 %, MVB 91 2490, 1690, 2460, 90 /MIN, MVB92 808,520,508,520,
MVB93 0.000, 0.000, 0.462 A, 20 DEG. C, MVB94 283, 1, 0.0, 104 /MIN, MVB 96 808, 520, 508, 520, MVB 97 0.000, 0.000, 0.462
A, 20 DEG. C. NO DISPLAY FOR MVB 98-100. SHUDDER FROM TRANS ON TAKE OFF.

08/05/2009 08:57

MECH UNIT ORDERED NO ETA, CLOSING OUT VTA

08/05/2009 10:10

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 10:10

ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




VW File Number Model Model Year VIN \,\iﬁlzgéi TREAD Part ID [Open Date gilfnct)rr;ier

487206 RABBIT 2008 wvwHv7ikesWi 23257 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES. HE HAD MECHATRONIC REPLACED FOR A JERKY SHIFT AND IT WAS BETTER FOR A FEW DAYS

08/03/2009 13:31 BUT NOW THE JERKING IS BACK. | TEST DROVE IT AND DUPLICATED THE PROBLEM AND IT IS WORSE IF YOU ARE ON
A SLIGHT INCLINE. | CHECKED FAULTS THERE ARE NO FAULTS IN ANY OF THE SYSTEMS.

08/03/2009 13:31 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES. HE HAD MECHATRONIC REPLACED FOR A JERKY SHIFT AND IT WAS

08/03/2009 13:53 BETTER FOR A FEW DAYS BUT NOW THE JERKING IS BACK. | TEST DROVE IT AND DUPLICATED THE PROBLEM AND IT
IS WORSE IF YOU ARE ON A SLIGHT INCLINE. | CHECKED FAULTS THERE ARE NO FAULTS IN ANY OF THE SYSTEMS.

08/03/2009 13:53 PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET

08/03/2009 14:39 HERE IS THE MVBS YOU WANTED

08/03/2009 16:08 TECH TO LEAVE CHRIS G. A VOICEMAIL MESSAGE.

08/03/2009 16:31 MVB 32 .8 -4

08/03/2009 16:34 SET BASIC SETTINGS PER TECH TIP AND RETEST FOR ISSUE

08/03/2009 16:35 UPDATE THE TCM/ECM USING 317D. IF THE CONCERN IS STILL PRESENT CHECK FLUID CONDITION.

08/03/2009 19:12 DID THE BASIC SETTINGS ON MECHATRONICS AND IT GOT WORSE. IT STARTED TO SHIFT HARSH AND THE SURGING
WAS WORSE. | DID THE REFLASH | WILL RESET BASICS TOMORROW AND TEST DRIVE.

08/03/2009 19:59 ISSUE SENT TO DEALERSHIP

08/04/2009 12:58 | SET BASIC SETTINGS AGAIN AFTER REFLASH AND THE TRANS. SHIFTS OK NOW BUT IT STILL DOES THE SURGING
ON LIGHT ACCELERATION. IM GOING TO GET FLUID SAMPLE NEXT

08/04/2009 13:57 | PULLED THE FILTER OFF, THE FLUID LOOKED GOOD AND THERE WASNT ANY THING ON THE FILTER.

08/04/2009 15:41 SET BASIC SETINGS IN BLOCK 67 IN THE TCM. ROAD TEST 10 MINUTES IN EVEN GEARS AND ODD GEAR EACH AND
CHECK MVB 34. SHOULD BE GREATER THAN 20, IF SO REPLACE THE DOUBLE CLUTCH AND SET BASIC SETTINGS.
| DID BASIC SETTING AND TEST DROVE THEN CHECKED MVB 34 FIELD 1 1S 22,21S 0, 31S 22,4 1S 0. ALSO | NOTICED A

08/04/2009 17:36 NOISE ON THE LAST FEW START UPS THAT SOUNDS LIKE THE RATTLING NOISE THE FLYWHEEL MAKES WHEN THEY
GO BAD.

08/04/2009 17:40 TRANSFERED TO CG V-MAIL.

08/04/2009 18:53 TECH TO CALL BACK IN MORNING. DID NOT WANT TO LEAVE ANOTHER VOICEMAIL.

08/04/2009 18:54 ISSUE UPDATED

08/05/2009 08:08 ISSUE UPDATED

08/05/2009 10:48 ISSUE SENT TO DEALERSHIP

08/05/2009 10:48 PLEASE REPLACE THE FLYWHEEL AS WELL

08/06/2009 09:57 ORDERED PARTS 8-5-09

08/06/2009 10:02 ISSUE SENT TO DEALERSHIP

08/10/2009 17:52 ISSUE UPDATED

08/10/2009 18:28 PER JIM, THE VEHICLE IS BEING WORKED ON PARTS ARRIVED

08/11/2009 13:01 INSTALLED NEW CLUTCHES AND NEW FLYWHEEL. TEST DROVE CAR AND THE NOISE IS GONE AND THE TRANS.
OPERATED NORMALLY SO CAR IS FIXED. THANK YOU.

08/11/2009 18:46 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 18:46 ISSUE UPDATED

Consultant's Closing Comments




INSTALLED NEW CLUTCHES AND NEW FLYWHEEL. TEST DROVE CAR AND THE NOISE IS GONE AND THE TRANS. OPERATED NORMALLY SO CAR IS
FIXED. THANK YOU.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487267 EOS 2008 wvwra71rssVIEN 8176 3885 08/03/2009  |USA

Workshop Finding

TECH- RAN GFF, FAULT FOR INTAKE RUNNER FLAP MOTOR. REPLACED MOTOR, SET READINESS AND ROAD TESTED. STILL LURCHES FROM IN
FIRST GEAR. CHECKED ATF, OK. RESET BASIC SETTINGS, 61 AND 60. ROAD TESTED AGAIN. STILL HESITATES IN FIRST GEAR. CHECKED MVB 54-

H27K0552
Activity Date |Activity Time |Activity Comments
CUSTOMER- LURCHING ON ACCEL. DOSENT SEEM TO CATCH AT FIRST AND DOES CATCH SUDDENLY. NOT SMOOTH.
08/03/2009 14:29 TECH- RAN GFF, FAULT FOR INTAKE RUNNER FLAP MOTOR. REPLACED MOTOR, SET READINESS AND ROAD TESTED.
’ STILL LURCHES FROM IN FIRST GEAR. CHECKED ATF, OK. RESET BASIC SETTINGS, 61 AND 60. ROAD TESTED AGAIN.
STILL HESITATES IN FIRST GEAR. CHECKED MVB 54- H27K0552
08/03/2009 14:29 ISSUE OPENED BY DEALERSHIP
08/03/2009 17:09 ADVISE TECH TO PLEASE GET MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND
’ BOLTS FOR THE MECH UNIT.
08/03/2009 17:09 CUSTOMER COMMENTS: CUSTOMER- LURCHING ON ACCEL. DOSENT SEEM TO CATCH AT FIRST AND DOES CATCH
' SUDDENLY. NOT SMOOTH.
WORKSHOP FINDINGS: TECH- RAN GFF, FAULT FOR INTAKE RUNNER FLAP MOTOR. REPLACED MOTOR, SET
08/03/2009 17:09 READINESS AND ROAD TESTED. STILL LURCHES FROM IN FIRST GEAR. CHECKED ATF, OK. RESET BASIC SETTINGS,
61 AND 60. ROAD TESTED AGAIN. STILL HESITATES IN FIRST GEAR. CHECKED MVB 54- H27K0552
08/04/2009 09:10 CAR WAS RELEASED TO VEHICLE
08/04/2009 18:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 18:38 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487288 JETTA 2008 3vwbJ71xssMN 59843 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES THAT WHEN ACCELERATING THE TRANSMISSION FEELS LIKE IT IS SLIPPING AND SLAMS INTO

08/03/2009 14:54 GEAR. TEST DROVE AND VERIFIED CONCERN.

08/03/2009 14:54 ISSUE OPENED BY DEALERSHIP

ADVISED TECH TO RUN BASIC SETTINGS THROUGH VSD AS OUTLINED IN TT 37-09-03. UPDATE VTA AND GIVE US A

08/03/2009 16:15 CALL WITH MVBS 54 AND 64 FROM TCM AS WELL.

CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN ACCELERATING THE TRANSMISSION FEELS LIKE IT IS

08/03/2009 16:15 SLIPPING AND SLAMS INTO GEAR. TEST DROVE AND VERIFIED CONCERN.

TECH PEFROMED THE BASIC SETTINGS OF THE TRANS AND IT STILL DROVE THE SAME. THE MEASURING BLOCKS

08/03/2009  |18:16 ARE 53-H33P0485 63-0 0

ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90 THRU 100 THEN REPLACE THE MECH UNIT,

08/03/2009 18:20 FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/03/2009 18:27 HERE IS THE REQUIRED MVB'S

08/03/2009 19:21 THANKS FOR THE UPDATE. PLEASE CLOSE VTA WHEN YOU CAN.
08/07/2009 11:23 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/07/2009 11:23 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487293

EOS 2008 wvweA71Fss VI 14497 3885 08/03/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER CONCERN IS VEHICLE HESITATES ON ACCELERATION, TEST DROVE VEHICLE WAS ABLE TO DUPLICATE
08/03/2009 14:58 ISSUE ONCE VEHICLE HOT, ISSUE IS VEHCILE IS STARTING IN 2ND GEAR THEN ONCE ABOUT 30MPH KICKS DOWN
BACK TO LOWER GEAR, RAN GFF NO FAULTS FOUND, PLEASE ADVISE
08/03/2009 14:58 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER CONCERN IS VEHICLE HESITATES ON ACCELERATION, TEST DROVE VEHICLE
08/03/2009 16:05 WAS ABLE TO DUPLICATE ISSUE ONCE VEHICLE HOT, ISSUE IS VEHCILE IS STARTING IN 2ND GEAR THEN ONCE
ABOUT 30MPH KICKS DOWN BACK TO LOWER GEAR, RAN GFF NO FAULTS FOUND, PLEASE ADVISE
08/03/2009 16:05 MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
08/03/2009 18:20 CHECKED MVB NOTED, FOUND MVB 54 LOWER THEN J22, ORDERED PART
08/03/2009 18:34 WILL FOLLOW UP IF ANY OTHER ISSUES, THANKS
08/03/2009 18:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/03/2009 18:48 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487295 EOS 2007 wvwos7iFs VI (22381 3885 08/03/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. NO TCM INFO AT THIS TIME.

Activity Date |Activity Time |Activity Comments

08/03/2009 14:58 HOT ENGINE DRIVING SLOW IN TRAFFIC 15 TO 20 MPH AND STOPPING THE TRANSMISSION BANGS IN TO DOWN
SHIFTING THE HOLE CAR JURKS. BASIC SETTING IS OK SEE BOTH PRINT OUTS

08/03/2009 14:58 ISSUE OPENED BY DEALERSHIP

08/03/2009 16:26 ADVISED THE TECH TO GET THE TCM INFO, MVB 32 AND 2/4 AT IDLE AT OPERATING TEMP.

08/03/2009 16:26 CUSTOMER COMMENTS: HOT ENGINE DRIVING SLOW IN TRAFFIC 15 TO 20 MPH AND STOPPING THE TRANSMISSION
BANGS IN TO DOWN SHIFTING THE HOLE CAR JURKS. BASIC SETTING IS OK SEE BOTH PRINT OUTS

08/03/2009 16:26 ISSUE SENT TO DEALERSHIP

08/03/2009 16:26 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. NO TCM INFO AT THIS TIME.

08/03/2009 16:58 ECM VB 2 AT 3.4G AND 32 -.2/.8/.2/2.3

08/03/2009 17:05 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/03/2009 17:.07 VALVE BODY ON ORDER 2 TO 4 WEEKS

08/03/2009 19:55 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 19:55 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487317

JETTA 2009 avwrLsikooVN 2640 3885 08/03/2009  |USA

Workshop Finding

CHECK FOR CODES NONE TEST DRIVE TO CONFIRM WILL DRIVING IS LIKE NO POWER

Activity Date |Activity Time |Activity Comments
08/03/2009 15:24 CUSTOMER STATES WHEN TRANSMISSION WARMS UP CEHICLE WILL JERK
CHECK FOR CODES NONE TEST DRIVE TO CONFERM WILL DRIVING IS LIKE NO POWER
08/03/2009 15:24 ISSUE OPENED BY DEALERSHIP
08/03/2009 16:22 CUSTOMER COMMENTS: CUSTOMER STATES WHEN TRANSMISSION WARMS UP VEHICLE WILL JERK
08/03/2009 16:22 TECH STATED VEHICLE IS NEUTRALIZING AND MVB 64 IS 53/64. ADVISED TO REPLACE SPEED/TEMP SENSOR
G182/G509.
08/03/2009 16:22 WORKSHOP FINDINGS: CHECK FOR CODES NONE TEST DRIVE TO CONFIRM WILL DRIVING IS LIKE NO POWER
08/03/2009 16:23 ISSUE UPDATED
08/07/2009 12:48 WAITING FOR TEMP SENSOR AND MECHATRONICS BOLTS
08/07/2009 18:09 WAITING FOR PARTS. THANK YOU FOR THE UPDATE.
08/10/2009 16:00 P1 CHRISTY IN SERVICE STATED PARTS HAVE ARRIVED AND WILL HAVE TECH UPDATE TICKET.
REPLACES TRANS TEMP SENSOR AND MECHATROINIC BOLTS TEST DRIVE NO MORE
08/13/2009 11:28 REPAIR REQUIRED
08/13/2009 12:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/13/2009 12:27 ISSUE UPDATED

Consultant's Closing Comments

D1 REPLACED TRANS TEMP SENSOR AND MECHATROINIC BOLTS TEST DRIVE
SHOP FOREMAN CHRISTIAN IS CALLING FOR TECH.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487331 EOS 2008 wvweA71FesVI 19545 3885 08/03/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUST.REPORTS IN DRIVE LET FOOT OFF GAS PEDAL.VEHICLE HAS PULSATION WHEN ACCELERATING. TEST DROVE
VEHICLE AND DUPLICATED CUSTOMERS CONSERN. VERY HARSH TAKE OFF AND SHIFTING INTO GEARS,

08/03/2009 15:49 PERFORMED TECH TIP FOR SETTING BASIC SETTINGS AND TEST DROVE 15 MILES STILL SAME CONSERN AND NOW
WHEN TAKING OFF FROM STOP IT BUCKS VERY BADLY. HERE IS THE MEASURED VALUES IN 64. 0 IN FIRST FIELD AND
0 IN SECOND FIELD THEN IN DISPLAY GROUP 54 IT IS J02C0112

08/03/2009 15:49 ISSUE OPENED BY DEALERSHIP

08/03/2009 16:24 ADVISED TECH TO ATTACH MVB 41, 48, 54, AND 90 THROUGH 100. WE ALSO NEED TO REPLACE MECHATRONIC UNIT,

: FLUID, FILTER, AND BOLTS.

CUSTOMER COMMENTS: CUST.REPORTS IN DRIVE LET FOOT OFF GAS PEDAL.VEHICLE HAS PULSATION WHEN
ACCELERATING. TEST DROVE VEHICLE AND DUPLICATED CUSTOMERS CONSERN. VERY HARSH TAKE OFF AND

08/03/2009 16:24 SHIFTING INTO GEARS, PERFORMED TECH TIP FOR SETTING BASIC SETTINGS AND TEST DROVE 15 MILES STILL
SAME CONSERN AND NOW WHEN TAKING OFF FROM STOP IT BUCKS VERY BADLY. HERE IS THE MEASURED VALUES
IN 64. 0 IN FIRST FIELD AND 0 IN SECOND FIELD THEN IN DISPLAY GROUP 54 IT IS J02C0112

08/03/2009 16:29 HERE ARE THE MVB

08/03/2009 16:43 THANKS FOR MVBS. PLEASE CLOSE VTA WHEN YOU CAN.

08/03/2009 18:05 PARTS ORDERED ON BACK ORDER NO ETA

08/03/2009 19:18 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/03/2009 19:18 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487354

RABBIT 2009 wvwrp7ikoowil  [3160 3885 08/03/2009 USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES VEHICLE WOULD NOT MOVE. HAD PREVIOUS SHIFT ISSUES WITH FLASHING DISPLAY. ANOTHER
08/03/2009 16:15 DEALER HAS LOOKED AT VEHICLE. ROADTESTED = SHIFTED NORMAL.CHJECK FAULTS= NONE. SKIP BROWNELL WAS
HERE AND ADVISED TO CHECK MVB 54 & 64. ATTACHED VAS LOG OF MVB 54 & 64.
08/03/2009 16:15 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO REPLACE THE G509 SENSOR AND RESET BASIC SETTINGS. TAKE ON A ROAD TEST AND VERIFY
THAT VALUSEIN MVB 64 STAYS AT 117 AND 201. IF VALUES DO NOT INCREASE REPAIR IS SUCCESSFULL. ****NOTE****
08/03/2009 16:34 VALUE IN MVB 64 WILL NOT RESET TO 0 UNTIL MECHATRONICS UNIT IS REPLACED. DOCUMENT VALUE IN REPAIR
’ ORDER AND GFF PATERLESS. ALSO HAVE A LOG OF VALUE AFTER REPAIR IS COMPLETE. ONCE VEHICLE IS
COMPLETE, PLEASE CLOSE VTA CASE. IF VEHICLE LEAVES DEALERSHIP WITHOUT REPAIR, PLEASE CLOSE VTA
CASE. ALSO, PLEASE COMPLETE HELPLINE SURVEY.
CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE WOULD NOT MOVE. HAD PREVIOUS SHIFT ISSUES WITH
08/03/2009 16:34 FLASHING DISPLAY. ANOTHER DEALER HAS LOOKED AT VEHICLE. ROADTESTED = SHIFTED NORMAL.CHJECK
’ FAULTS= NONE. SKIP BROWNELL WAS HERE AND ADVISED TO CHECK MVB 54 & 64. ATTACHED VAS LOG OF MVB 54 &
64.
08/03/2009 19:45 HI SCOTT AND STEVE, PLEASE REPLACE THE TEMPERATURE SENSOR, MECHATRONICS BOLTS, AND FLUID. | WILL
’ SEE YOU AGAIN ON 8/6. THANKS, SKIP
08/05/2009 13:29 REPLACED THE SENSOR, SET BASIC SETTING, ROADTESTED 20+ MILES. SHIFTED NORMAL. RECHECK MVB 64.
’ ATTACHED VAS LOG OF MVB 64 AFTER REPAIR. THANK YOU FOR THE HELP. SCOTT.
08/06/2009 13:40 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 13:40 ISSUE UPDATED

Consultant's Closing Comments

QTM WAS ON SITE, DEALER REQUESTED ASSISTANCE WITH THE VEHICLE AND WAS ADVISED TO CREATE A VTA TICKET, BUT NOT TO CALL THE
HELPLINE. CUSTOMER IS IN TRANSIT FROM PA, SENSITIVE ISSUE. REPLACED SENSOR. OLD PART BEING SHIPPED TO CHRIS GEHRKE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487398 JETTA 2009 avwrL71keoM 4522 3885 08/03/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. VEHICLE NOT AVAILABLE AT THIS TIME.

Activity Date |Activity Time |Activity Comments
CUSTOMERS CONCERN IS THAT VEHICLES FEELS LIKE ITS GOING INTO NUETRAL. WHEN THIS OCCURED THE SHIFT
08/03/2009 16:55 INDICATOR FLASHED FROM PARK ALL THE WAY ACROSS REPEATEDLY ONCE. CYCLED THE IGNITION AND IT WAS
’ FINE. TEST DROVE VEHICLE, WAS UNABLE TO GET VEHICLE TO EVER ACT UP WHETHER IT WAS COLD OR HOT.
SCANNED VEHICLE FOR FAULTS, NO FAULTS IN SYSTEM.
08/03/2009 16:55 ISSUE OPENED BY DEALERSHIP
08/03/2009 16:59 ADVISED THE TECH TO CHECK MVB 54 AND 64 IN THE TCM.
CUSTOMER COMMENTS: CUSTOMERS CONCERN IS THAT VEHICLES FEELS LIKE ITS GOING INTO NUETRAL. WHEN
08/03/2009 16:59 THIS OCCURED THE SHIFT INDICATOR FLASHED FROM PARK ALL THE WAY ACROSS REPEATEDLY ONCE. CYCLED
’ THE IGNITION AND IT WAS FINE. TEST DROVE VEHICLE, WAS UNABLE TO GET VEHICLE TO EVER ACT UP WHETHER IT
WAS COLD OR HOT. SCANNED VEHICLE FOR FAULTS, NO FAULTS IN SYSTEM.
. WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. VEHICLE NOT AVAILABLE
08/03/2009 16:59
AT THIS TIME.
MVB 54 - J42P0074
08/03/2009 17:03 MVB 64 - 28
44
08/03/2009 17:06 ADVISE TECH TO REPLACE G509/182 AND REPLACE MECHATRONIC BOLTS
08/04/2009 15:23 REPLACED SENSOR, BOLTS AND GASKETS. REFILLED, PERFORMED BASIC SETTINGS AND CHECKED FLUID LEVEL.
’ TEST DROVE. NO PROBLEMS FOUND. CUSTOMER LEFT WITH VEHICLE.
08/04/2009 19:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 19:53 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE INPUT SPEED/TEMP SENSOR. VEHICLE OPERATING TO SPEC AT THIS TIME.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487422

JETTA 2009 avwrL71ksoMN 5841 3885 08/03/2009  |USA

Workshop Finding

MVB 64 READS 51 AND 60. MVB 54 READS J41P0729.

Activity Date |Activity Time |Activity Comments
CUST, STATES WAS DRIVING VEHICLE AROUND 30-35 MPH FOR ABOUT 15 MILES, CAME AROUND CORNER AND
08/03/2009 17:57 ACCELERATED VEHICLE SEEMED LIKE WENT INTO NEUTRAL AT 4500 RPMS, STEPPED ON GAS AND SLID BACK INTO
GEAR, WHEN THAT HAPPEND P,R,N,D LIGHTS WAS FLASHING IN CLUSTER.
08/03/2009 17:57 ISSUE OPENED BY DEALERSHIP
08/04/2009 11:18 ADVISED THE TECH TO REPLACE THE SPEED SENSOR AND THE BOLTS FOR THE MECH UNIT
CUSTOMER COMMENTS: CUST, STATES WAS DRIVING VEHICLE AROUND 30-35 MPH FOR ABOUT 15 MILES, CAME
08/04/2009 11:18 AROUND CORNER AND ACCELERATED VEHICLE SEEMED LIKE WENT INTO NEUTRAL AT 4500 RPMS, STEPPED ON GAS
AND SLID BACK INTO GEAR, WHEN THAT HAPPEND P,R,N,D LIGHTS WAS FLASHING IN CLUSTER.
08/04/2009 11:18 WORKSHOP FINDINGS: MVB 64 READS 51 AND 60. MVB 54 READS J41P0729.
08/10/2009 16:44 SPOKE WITH CRAIG IN SERVICE AND STATED THAT CAR IS DONE, ADN TECH TO CLOSE THE VTA D1
08/10/2009 16:49 TECH REPLACED TEMP/SPEED SENSOR IN VALVE BODY, TECH TEST DROVE VEHICLE , VEHICLE DROVE AT SPEC.
’ TECH WAS ADVISED TO REPLACE COMPONENTS.
08/10/2009 17:30 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 17:30 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED TEMP/SPEED SENSOR IN VALVE BODY, TECH TEST DROVE VEHICLE , VEHICLE DROVE AT SPEC. TECH WAS ADVISED TO
REPLACE COMPONENTS.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487473 EOS 2008 wvweA71F2eVIE 8417 3885 08/04/2009  |USA

Workshop Finding

TECH VERIFIED CONCERN OF JERKY ACCELERATION NOTHING WHEN SLOWING DOWN. BASIC SETTINGS COMPLETED WITH NO CHANGE. MVB 54=
H49. MVB 64= 0/0 NO FAULTS

Activity Date |Activity Time |Activity Comments

08/04/2009 08:04 CUSTOMER STATE CARS BUCK/HESITATES WHEN SLOWING DOWN OR ACCELL

08/04/2009 08:04 ISSUE OPENED BY DEALERSHIP

08/04/2009 08:14 CUSTOMER COMMENTS: CUSTOMER STATE CARS BUCK/HESITATES WHEN SLOWING DOWN OR ACCELL

08/04/2009 08:14 PLEASE GET SCREEN PRINTS OF TCM MVB 41 AND 48, REPLACE THE MECH ,FLUID, FILTER AND BOLTS AND RE SET
BASIC SETTINGS, RETEST FOR ISSUE

08/04/2009 08:14 WORKSHOP FINDINGS: TECH VERIFIED CONCERN OF JERKY ACCELERATION NOTHING WHEN SLOWING DOWN. BASIC
SETTINGS COMPLETED WITH NO CHANGE. MVB 54= H49. MVB 64= 0/0 NO FAULTS

08/04/2009 08:30 HERES THE DATA BLOCKS 41 AND 48

08/04/2009 17:14 ISSUE SENT TO DEALERSHIP

08/10/2009 13:09 MECHITRON ON ORDER

08/10/2009 13:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 13:15 ISSUE UPDATED

Consultant's Closing Comments

PLEASE GET SCREEN PRINTS OF TCM MVB 41 AND 48, REPLACE THE MECH ,FLUID, FILTER AND BOLTS AND RE SET BASIC SETTINGS, RETEST FOR

ISSUE




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487487

EOS 2009 wvwea7iFooM (2307 3511 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
A) CUSTOMER STATES THAT VEHICLE STALLING OUT. STALLED IN MIDDLE OF ROAD AND

08/04/2009 08:23 WOULD CRANK BUT NOT START RIGHT AWAY. AFTER VEHICLE GOT HOT, SHIFTER PRINDAL CAME UP IN RED AND
ENGINE DIED. CHECKED MVB 64 FIELD #1 SHOWED 22 FIELD #2 SHOWED 31.

08/04/2009 08:23 ISSUE OPENED BY DEALERSHIP

08/04/2009 0854 ADVISED TECH TO VERIFY MVB 54 AND 64 ANT ATTACH FAULT LOG TO VTA CASE. ONCE COMPLETE, CALL BACK IN

) TO VERIFY IF BUILD DATE IDICATES A FAULTY MECHATRONIC UNIT.

CUSTOMER COMMENTS: A) CUSTOMER STATES THAT VEHICLE STALLING OUT. STALLED IN MIDDLE OF ROAD AND

08/04/2009 08:54 WOULD CRANK BUT NOT START RIGHT AWAY. AFTER VEHICLE GOT HOT, SHIFTER PRINDAL CAME UP IN RED AND
ENGINE DIED. CHECKED MVB 64 FIELD #1 SHOWED 22 FIELD #2 SHOWED 31.

08/04/2009 10:07 MVB PRINT OUTS

08/04/2009 10:31 PLEASE REPLACE THE TEMP SENSOR FOR DSG TRANS, G508, FLUID AND BOLTS.

08/04/2009 16:24 TEMP SENSOR/ G508 SENSOR REPLACED

08/04/2009 22:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 22:27 ISSUE UPDATED

Consultant's Closing Comments

TEMP SENSOR/ G508 SENSOR REPLACED




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487506

JETTA 2008 avwrA71ssVN 6666 3885 08/04/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/04/2009 08:44 CUST STATES CAR JUMPS FORWARD IN DRIVE AND IN REVERSE... ATTACHING SOME LOGS...J13G0558 MVB 54- |
’ RESET SYST BY ADAPTING 60/61 STILL THE SAME
08/04/2009 08:44 ISSUE OPENED BY DEALERSHIP
08/04/2009 0854 CUSTOMER COMMENTS: CUST STATES CAR JUMPS FORWARD IN DRIVE AND IN REVERSE... ATTACHING SOME
) LOGS...J13G0558 MVB 54- | RESET SYST BY ADAPTING 60/61 STILL THE SAME
08/04/2009 08:54 TECH HAS ATTACHED ALL REQUIRED MVBS AND PERFORMED BASIC SETTINGS THROUGH VSD. ADVISED TECH TO
) REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS.
08/04/2009 10:51 THANK YOU/ PARTS ON ORDER B/O GERMANY
08/04/2009 10:54 THANKS FOR THE UPDATE. CLOSE VTA IF VEHICLE LEAVING DEALER.
. CLOSING VTA,DUE TOO VEHICLE LEFT DEALER. VEHICLE WILL RETURN WHEN PARTS COME IN B/O GERMANY
08/06/2009 09:28
THANKS
08/06/2009 09:33 CLOSING THANKS
08/06/2009 10:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 10:53 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487526 JETTA 2009 avwrL7ik2oV 231 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/04/2009 09:11

C/S TRANSMISSION NOT SHIFTING. CK ENGINE LIGHT ON. PEFORM GFF. FOUND CODE P0771 SHIFT SOLENOID E
OPEN/SHORT TO GROUND SPORADIC. TEST PLAN NOT AVAILABLE IN GFF FOR CODE. CLEAR CODE AND ATTEMPT TO
SET BASIC SETTING,UNABLE TO PERFORM BASIC SETTING , REQUIREMENT NOT MET APPEARS ON SCREEN. COULD
NOT ROAD TEST VEHICLE, TRANS IN LIMP MODE CAR WOULD NOT MOVE IN ANY GEAR.

08/04/2009 09:11

ISSUE OPENED BY DEALERSHIP

08/04/2009 13:35

CUSTOMER COMMENTS: C/S TRANSMISSION NOT SHIFTING. CK ENGINE LIGHT ON. PEFORM GFF. FOUND CODE
P0771 SHIFT SOLENOID E OPEN/SHORT TO GROUND SPORADIC. TEST PLAN NOT AVAILABLE IN GFF FOR CODE.
CLEAR CODE AND ATTEMPT TO SET BASIC SETTING,UNABLE TO PERFORM BASIC SETTING , REQUIREMENT NOT MET
APPEARS ON SCREEN. COULD NOT ROAD TEST VEHICLE, TRANS IN LIMP MODE CAR WOULD NOT MOVE IN ANY
GEAR.

08/04/2009 13:35

TECH NEEDS TO CHECK POWER AT THE TRANS AND IF OK REPLACE THE MECHATRONICS, BOLTS, FLUID AND FILTER.
PERFORM BASIC SETTINGS MANUALLY REFERRING TO TT 37-09-03

08/04/2009 15:45

CK PWER SUPPLY AT TRANS, POWER OK.

08/04/2009 16:00

PLEASE REPLACE THE MECHATRONICS

08/10/2009 21:15

QTM WAS AT VEHICLE, WE TESTED THE WIRE HARNESS IN THE DSG AND THE SOLONOID VALVE. THE VEHICLE DOES
NEED THE CONTROL UNIT AND HAS INTERNAL FAILURE.

08/13/2009 07:37

WAITING FOR SPECIAL ORDERED MECHATRON UNIT. ETA IS END OF AUGUST. OUR GENERAL MANAGER IS WORKING
WITH OUR FOM TO AUTHORIZE THE REPLACEMENT OF THE TRANS ASSEMBLY.

08/17/2009 16:54

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 16:54

ISSUE UPDATED

Consultant's Closing Comments

THIS VEHICLE HAS PARTS ON ORDER.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487558 JETTA 2009 avwpL71k1oVN 2126 3885 08/04/2009  |USA

Workshop Finding

MVB 54 IS J42 AND MVB 64 IS 65, 127.

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES TRANSMISSION APEPARS TO GO "NEUTRAL" WHILE DRIVING DOWN THE ROAD. PRNDL DISPLAY

08/04/2009 09:39 FLASHES, ALSO "DEPRESS BRAKE" LIGHT COMES ON. ROAD TEST UNABLE TO REPRODUCE, NO DTC'S STORED.

08/04/2009 09:39 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION APEPARS TO GO "NEUTRAL" WHILE DRIVING DOWN
08/04/2009 09:50 THE ROAD. PRNDL DISPLAY FLASHES, ALSO "DEPRESS BRAKE" LIGHT COMES ON. ROAD TEST UNABLE TO

REPRODUCE, NO DTC'S STORED.

TECH NEEDS TO REPLACE THE G509 WITH PART NUMBER 02E927321A. REPLACE THE BOLTS FOR THE

08/04/2009 09:50 MECHATRONICS WHEN REINSTALLING AND PERFORM BASIC SETTINGS MANUALLY REFERRING TO TT 37-09-03.

08/04/2009 09:50 WORKSHOP FINDINGS: MVB 54 IS J42 AND MVB 64 IS 65, 127.
REPLACED G509 SENSOR WITH PART # GIVEN. REFILLED TRANSMISSION AND RESET BASIC SETTINGS PER

08/06/2009 16:13 TT37-09-03. PERFORMED ROAD TEST. TRANSMISSION APPEARS OPERATING NORMALLY. CHK MVB 64 WHEN DONE,
READS :65/127. 1S THIS AN INDICATION OF FURTHER TROUBLE?

08/06/2009 16:25 ADVISED TECH THAT THE COUNTER CAN NOT BE RESET, CLOSE OUT VTA WHEN COMPLETED.

08/06/2009 16:28 TECH NEEDS TO CLOSE OUT THE VTA IF REPAIRS ARE CONFIRMED

08/07/2009 11:26 THX GUYS

08/07/2009 11:28 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/07/2009 11:28 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487561 JETTA 2009 avwrL71ksoMN 658 3885 08/04/2009  |USA

Workshop Finding

TECH HAD MVBS FROM ECM NOT TCM.

Activity Date |Activity Time |Activity Comments

08/04/2009 09:42 CUSTOMER SAYS THERE IS NO ACELERATION AFTER COMING TO A STOP FROM HIHGHWAY SPEEDS. THE TRANS
DISPLAY IS BLINKING AND THERE'S NO FAULTS IN GFF.

08/04/2009 09:42 ISSUE OPENED BY DEALERSHIP

08/04/2009 10:00 ADVISED THE TECH TO CHECK TRANS FLUID LEVEL AND CONDITION AS GET MVB 41, 48, 54, 64, 90-100 IN TCM AND
UPDATE THE VTA WITH RESULTS. PLEASE CALL IN.

08/04/2009 10:00 CUSTOMER COMMENTS: CUSTOMER SAYS THERE IS NO ACELERATION AFTER COMING TO A STOP FROM HIHGHWAY
SPEEDS. THE TRANS DISPLAY IS BLINKING AND THERE'S NO FAULTS IN GFF.

08/04/2009 10:00 WORKSHOP FINDINGS: TECH HAD MVBS FROM ECM NOT TCM.

08/04/2009 12:01 CHEKED FLUID LEVEL AND CONDITION WAS OK . SENDING ATTACHMENT OF VAULE BLOCKS

08/04/2009 12:08 ADVISE TECH TO REPLACE THE G509/182 , AND MECHATRONIC BOLT, REPERFORM BASIC SETTINGS.

08/10/2009 09:59 REPLACED G509/182. SET BASIC SETTINGS. ROAD TESTED VEHICLE NOW OPERATING AS DESIGNED.

08/10/2009 10:06 REPLACED G509/182. SET BASIC SETTINGS. ROAD TESTED VEHICLE NOW OPERATING AS DESIGNED.

08/10/2009 18:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 18:14 ISSUE UPDATED

Consultant's Closing Comments

VERNON LANCASTER: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED G509/182. SET BASIC SETTINGS. ROAD TESTED VEHICLE NOW
OPERATING AS DESIGNED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487580

EOS 2008 wvweA71FesVI 17981 3885 08/04/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN SITTING AT STOP LIGHT OR WHEN TURNING CORNERS THERE IS A JERK BEFORE
08/04/2009 10:01 ACCELERATING. | PREFORMED TT 37-09-03 TO RESET THE BASIC SETTINGS AND TEST DROVE AND CONDITION IS
STILL PRESENT. MEASURED VALUE BLOCK 54 IS H50N0339
08/04/2009 10:01 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES WHEN SITTING AT STOP LIGHT OR WHEN TURNING CORNERS THERE IS
08/04/2009 10:06 A JERK BEFORE ACCELERATING. | PREFORMED TT 37-09-03 TO RESET THE BASIC SETTINGS AND TEST DROVE AND
CONDITION IS STILL PRESENT. MEASURED VALUE BLOCK 54 IS H50N0339
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET VIA SCREEN SHOTS. IT IS VERY IMPORTANT
THAT YOU UPDATE WITH SCREEN SHOTS DUE TO THE NATURE OF THE MVB?S CONTAINING ODD SYMBOLS AND
08/04/2009 10:06 CHARACTERS. AFTER THE MVB?S ARE UPDATED, PLEASE REPLACE THE MECHATRONICS UNIT, FLUID, FILTER, AND
BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECHATRONICS UNIT IS
REPLACED USING TECH TIP 37-09-03.
08/04/2009 10:26 PRINTED THE SCREEN SHOTS AND ATTATCHED TO THE REPAIR ORDER. (NO MEMORY STICK CURRENTLY
) AVAILABLE)ORDERED MECHATRONICS UNIT
08/04/2009 16:41 THANKS FOR THE UPDATE.
08/11/2009 10:10 SPOKE WITH MARK IN SERVICE. VEHICLE DONE AND GONE. D1
08/31/2009 17:17 INSTALLED MECHATRONICS AND PROBEM IS GONE
09/03/2009 12:39 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/03/2009 12:39 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED MECHATRONICS AND PROBEM IS GONE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487584 RABBIT 2008 wvwhv7ik7swWill  [18580 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 10:02 C/S CAR JECKS INTO GEARS | CK THE FLUID OK | PERFORMED BS STILL SOME THING | PERFORMED GFF SEE
ATTACHED FILES

08/04/2009 10:02 ISSUE OPENED BY DEALERSHIP

08/04/2009 10:25 CUSTOMER COMMENTS: C/S CAR JECKS INTO GEARS | CK THE FLUID OK | PERFORMED BS STILL SOME THING |
PERFORMED GFF SEE ATTACHED FILES

08/04/2009 10:25 TECH NEEDS TO REPLACE THE MECHATRONICS UNIT, BOLTS, FLUID AND FILTER. TICKET WILL BE ESCALATED TO
LEVEL 2 SUPPORT.

08/04/2009 10:51 THANK YOU, PARTS ON ORDER B/O GERMANY

08/04/2009 12:20 ISSUE UPDATED

08/04/2009 12:22 THANKS FOR THE UPDATE

08/06/2009 09:34 PARTS B/O

08/06/2009 09:56 THANKS FOR THE UPDATE

08/11/2009 10:33 CLOSE VTA

08/11/2009 10:33 WILL CLOSE VTA, DUE TOO PARTS BEING B/O GERMANY

08/11/2009 11:13 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 11:13 WILL CLOSE VTA, DUE TOO PARTS BEING B/O GERMANY

Consultant's Closing Comments

WILL CLOSE VTA, DUE TOO PARTS BEING B/O GERMANY




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487599 RABBIT 2008 wvwhvolkxswillll 27206 3885 08/04/2009  |USA

Workshop Finding

SECOND VTA, TECH HAS THE MECH THAT WAS ORDERED LAST VISIT. TECH WANTS TO MAKE SURE THIS WILL FIX IT BEFORE INSTALLING IT.

Activity Date |Activity Time

Activity Comments

08/04/2009 10:15

ISSUE OPENED BY DEALERSHIP

08/04/2009 10:15

JERKS UPON ACCELERATTION FROM A STOP

08/04/2009 10:27

ADVISED THE TECH TO GET MVB 41, 48, 54, 64, 90-100 IN TCM, CHECK FLUID LEVEL AND CONDITION AND IF GOOD SET
BASIC SETTINGS AND TEST DRIVE NOTE WEATHER THE CONSCERN GETS WORSE OR BETTER. UPDATE THE VTA
AND CALL BACK IN.

08/04/2009 10:27

CUSTOMER COMMENTS: JERKS UPON ACCELERATTION FROM A STOP

08/04/2009 10:27

WORKSHOP FINDINGS: SECOND VTA, TECH HAS THE MECH THAT WAS ORDERED LAST VISIT. TECH WANTS TO MAKE
SURE THIS WILL FIX IT BEFORE INSTALLING IT.

08/04/2009 12:41

FLUID LEVEL IS IN GOOD CONDITION AND AT THE CORRECT LEVEL. ATTACHED REQUESTED MVBS.

08/04/2009 12:45

ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS. UPDATE THE VTA WITH RESULTS.

08/05/2009 15:39

REPLACED MECAH UNIT. PERFORMED ROAD TEST. SEEMS TO BE FIXED AT THIS TIME

08/05/2009 18:16

THANKS FOR THE UPDATE. CLOSE THE VTA IF VEHICLE IS REPAIRED.

08/11/2009 14:13

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 14:13

ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECHATRONIC UNIT




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487617 EOS 2008 wvweA71FssVI 12124 3885 08/04/2009  |USA

Workshop Finding

PREFORM BASIC SETTING IN TESTDRIVE.CAR STILL BUCKS.MVB 54 J11E0171.64#1 IS 0 64#2 0.

Activity Date |Activity Time |Activity Comments

08/04/2009 10:26 CUST STATES THAT WHEN STOP AND START ACCELERATING CAR BUCKS.PREFORM BASIC SETTING IN
TESTDRIVE.CAR STILL BUCKS.MVB 54 J11E0171.64#1 IS 0 64#2 0.

08/04/2009 10:26 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO GET SCREEN SHOTS OF MVBS 41, 48, AND 90 THRU 100 IN TCM ATTACHED TO THE VTA THEN

08/04/2009 10:36 REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT
VTA WHEN COMPLETED.

08/04/2009 10:36 CUSTOMER COMMENTS: CUST STATES THAT WHEN STOP AND START ACCELERATING CAR BUCKS.

08/04/2009 10:36 WORKSHOP FINDINGS: PREFORM BASIC SETTING IN TESTDRIVE.CAR STILL BUCKS.MVB 54 J11E0171.64#1 IS 0 64#2 0.

08/04/2009 10:54 SCREEN SHOT

08/04/2009 19:00 THANKS FOR THE UPDATE.

08/11/2009 17:32 SPOKE WITH KARL. ALL COMPUTER SYSTEMS ARE DONE TODAY DUE TO A CRASH. WE WILL CALL TOMORROW.

08/12/2009 09:57 SPOKE WITH SCOTT IN SERVICE. WAITING ON PART. P1

08/25/2009 08:17 REPLACE MEGATRONING UNIT.FILTER,PREFORM BASIC SETING.THE CAR IS OK

08/25/2009 10:27 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/25/2009 10:27 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487622

RABBIT 2008 wvwrv7iksswillll (20625 3885 08/04/2009  |USA

Workshop Finding

| SPOKE WITH MARK THE OTHER DAY AND HE SAID IF WE COULD NOT IDENTIFY THE VEHICLE THIS ONE WENT INTO WE COULD TRY TO REFLASH

THIS UNIT

Activity Date |Activity Time |Activity Comments

08/04/2009 10:29 ISSUE OPENED BY DEALERSHIP

08/04/2009 10:29 WHAT A MESS THIS VEHICLE HAD THE WRONG MECH UNIT INSTALLED IN IT | SPOKE WITH MARK THE OTHER DAY
AND HE SAID IF WE COULD NOT IDENTIFY THE VEHICLE THIS ONE WENT INTO WE COULD TRY TO REFLASH THIS UNIT

08/04/2009 10-54 A2 ADVISED TECH TO GET SCREENSHOTS OF MVBS 41, 48, 54 IN TCM ATTACHED TO VTA FROM BOTH MECH UNITS.
THEN CALL BACK FOR MECH UNIT FLASH.

08/04/2009 10:54 CUSTOMER COMMENTS: WHAT A MESS THIS VEHICLE HAD THE WRONG MECH UNIT INSTALLED IN IT.

08/04/2009 10-54 WORKSHOP FINDINGS: | SPOKE WITH MARK THE OTHER DAY AND HE SAID IF WE COULD NOT IDENTIFY THE VEHICLE
THIS ONE WENT INTO WE COULD TRY TO REFLASH THIS UNIT

08/04/2009 12:53 THE FIRST TRANS ON THE PRINT OUT IS THE ONE INSTALLED NOW THE SECOND ONE IS THE ONE | REMOVED

08/04/2009 13:00 ISSUE UPDATED

08/04/2009 14:43 UPDATED THE TCM VIA TELEDIAG

08/04/2009 16:44 CHRIS GEHRKE IS THE MAN VEHICLE DRIVES GREAT UPDATES ARE DONE BASIC SETTINGS ARE DONE IM DONE

08/04/2009 17:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 17:12 ISSUE UPDATED

Consultant's Closing Comments

VEHICLE DRIVES GREAT UPDATES ARE DONE BASIC SETTINGS ARE DONE IM DONE




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487627 JETTA 2008 3vwrJ71k3sMN 20005 3885 08/04/2009  |USA

Workshop Finding

VERIFIED CONCERN, FLUID LEVEL AND CONDITION OK MVB 54 =J03

Activity Date |Activity Time |Activity Comments
08/04/2009 10:35 CUSTOMER STATES TRANSMISSION JERKS ON ACCELERATION. VERIFIED CONCERN ON TEST DRIVE.
08/04/2009 10:35 ISSUE OPENED BY DEALERSHIP
. CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION JERKS ON ACCELERATION. VERIFIED CONCERN ON
08/04/2009 10:46
TEST DRIVE.
08/04/2009 10:46 SET BASIC SETTINGS, REPLACE THE MECH, FLUID, FILTER AND BOLTS. RE SET BASIC SETTINGS. UPDATE THE VTA
' WITH RESULTS AND SCREEN PRINTS OF MVB 41/48 FROM THE TCM
08/04/2009 10:46 WORKSHOP FINDINGS: VERIFIED CONCERN, FLUID LEVEL AND CONDITION OK MVB 54 =J03
08/04/2009 11:45 SET BASIC SETTINGS. DROVE CAR, PROBLEM STILL EXISTS. ORDERED MECHATRONIC. CAR IS NOT STAYING AT
' DEALER. MVB 41, AND 48 ARE ATTACHED
08/04/2009 17:04 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 17:04 ISSUE UPDATED

Consultant's Closing Comments

SET BASIC SETTINGS. DROVE CAR, PROBLEM STILL EXISTS. ORDERED MECHATRONIC. CAR IS NOT STAYING AT DEALER. MVB 41, AND 48 ARE

ATTACHED




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487703 RABBIT 2008 wvwrv7iksswillll (13098 3885 08/04/2009  |USA

Workshop Finding

PERFORMED BASIC SETTING LAST VISIT ON 06/08/09

Activity Date |Activity Time |Activity Comments
08/04/2009 11:40 CUSTOMER STATES TRANSMISSION TENDS TO BUCK, PERFORMED BASIC SETTING LAST VISIT ON 06/08/09
08/04/2009 11:40 ISSUE OPENED BY DEALERSHIP
08/04/2009 11:56 CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION TENDS TO BUCK.
MVB 54 J02, ADVISED TECH TO GET SCREEN SHOTS OF MVBS 41, 48, 54 AND 90 THRU 100 IN TCM ATTACHED TO VTA
08/04/2009 11:56 THEN REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN RUN BASIC SETTINGS PER TT 37-09-03, CLOSE OUT
VTA WHEN COMPLETED.
08/04/2009 11:56 WORKSHOP FINDINGS: PERFORMED BASIC SETTING LAST VISIT ON 06/08/09
08/04/2009 12:26 MVB REQUESTED AND ORDERED MECH
08/04/2009 18:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/04/2009 18:54 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487720

EOS 2008 wvweA71F4sVI 13682 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 11:51 ISSUE OPENED BY DEALERSHIP

08/04/2009 1151 TRANS BUCKING AND JUMPING FROM STOP / BASIC SETTING WAS SET LAST TIME AND FLUID LEVEL CHECKED
SEEMS OK COLD

08/04/2009 11:56 CUSTOMER COMMENTS: TRANS BUCKING AND JUMPING FROM STOP / BASIC SETTING WAS SET LAST TIME AND
FLUID LEVEL CHECKED SEEMS OK COLD

08/04/2009 11:56 MVB 54 J07. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

08/11/2009 12:30 SPOKE TO EDGAR - THE CUSTOMER HAS THE VEHICLE. ADVISE TO HAVE THE TECH CLOSE THE VTA AND REOPEN IF
NECESSARY WHEN THE NEW PART IS INSTALLED.

08/11/2009 12:45 ON BEHALF OF SR.EDGAR AND MYSELF | SHALL REMOVE THIS UNWANTED VTA FOR EVER.

08/11/2009 14:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 14:12 ISSUE UPDATED

Consultant's Closing Comments

C1 CUSTOMER TOOK VEHICLE.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487725

EOS 2008 wvwra7irssVI 8315 3885 08/04/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/04/2009 11:54 ISSUE OPENED BY DEALERSHIP
VEHICLE CAME IN WITH THE CONCERN OF TRANS SLIPS AND SHIFTS HARD- ROAD TESTED VEHICLE AND FOUND IT
08/04/2009 11:54 TO SHIFT HARD SPORATICALLY- WHILE DRIVING AND REVERSING THROUGH PARKING LOT AFTER ROAD TEST
NOTICED THAT THE VEHICLE IS JERKY- GEARBOX ELECTRONICS MVB 54 = H26A0405 MVB 64 = 0 (FIELD 1) 0 (FIELD 2).
08/04/2009 13:31 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
CUSTOMER COMMENTS: VEHICLE CAME IN WITH THE CONCERN OF TRANS SLIPS AND SHIFTS HARD- ROAD TESTED
08/04/2009 13:31 VEHICLE AND FOUND IT TO SHIFT HARD SPORATICALLY- WHILE DRIVING AND REVERSING THROUGH PARKING LOT
’ AFTER ROAD TEST NOTICED THAT THE VEHICLE IS JERKY- GEARBOX ELECTRONICS MVB 54 = H26A0405 MVB 64 = 0
(FIELD 1) O (FIELD 2).
08/04/2009 13:32 ISSUE UPDATED
08/04/2009 14:00 ORDERED ALL PARTS
08/04/2009 14:14 ORDERED PARTS. THANK YOU FOR THE UPDATE.
08/06/2009 11:38 ORDERED PARTS AND RETURNED VEHICLE TO CUSTOMER.
08/06/2009 12:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 12:10 ISSUE UPDATED

Consultant's Closing Comments

C1 ORDERED PARTS AND RETURNED VEHICLE TO CUSTOMER.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487728 JETTA 2009 avwrL71ksoV 6024 3885 08/04/2009  |USA

Workshop Finding

CONCERN CAN BE DUPLACATED.

Activity Date

Activity Time

Activity Comments

08/04/2009

11:56

CUST STATES WHILE DRIVING CAR IN A.M. AFTER APPRX. 20-25 MILES AT HIWAY SPEEDS WHEN SLOWING DOWN TO
EXIT HIWAY ,THEN ACCEL. ONTO ENTRANCE RAMP , APPLY FOOT BRAKE TO SHIFT FROM PARK IND. BLINKS , PRNDS
INDICATOR FLASHES AND BLINKS ,ENG SPEED INCREASES, CAR LOOSES SPEED THE ONLY WAY TO GET CAR TO
ACCEL. IS TO INCREASE THROTTLE UNTIL RPM'S ARE NEAR RED LINE ACTS AS IF CLUTCH IS SLIPPING. TECH.
DROVE CAR HOME OVER NITE AFTER APPRX 20 MILES THIS A.M. WHEN SLOWING FOR A RED LITE APPRX 50 MPH
TRANS STARTED DOWN SHIFTING AS CAR SLOWED. AT ONE POINT AS CAR WAS ABOUT 40 MPH WITH NO PRESS ON
THROTTLE TACH DROPPED TO 1000 RPM BREIFLY THEN CAME BACK UP TO 1800 RPM . TEST WITH 5051B NO DTC'S IN
ANY SYSTEMS ANY SUGGESTION?

08/04/2009

11:56

ISSUE OPENED BY DEALERSHIP

08/04/2009

12:23

ADVISED TEH TECH TO GET MVB 41, 48, 54, 64, 90-100, CHECK TRANS FLUID LEVEL AND CONDITION. UPDATE THE
VTA WITH RESULTS.

08/04/2009

12:23

CUSTOMER COMMENTS: CUST STATES WHILE DRIVING CAR IN A.M. AFTER APPRX. 20-25 MILES AT HIWAY SPEEDS
WHEN SLOWING DOWN TO EXIT HIWAY ,THEN ACCEL. ONTO ENTRANCE RAMP , APPLY FOOT BRAKE TO SHIFT FROM
PARK IND. BLINKS , PRNDS INDICATOR FLASHES AND BLINKS ,ENG SPEED INCREASES, CAR LOOSES SPEED THE
ONLY WAY TO GET CAR TO ACCEL. IS TO INCREASE THROTTLE UNTIL RPM'S ARE NEAR RED LINE ACTS AS IF
CLUTCH IS SLIPPING. TECH. DROVE CAR HOME OVER NITE AFTER APPRX 20 MILES THIS A.M. WHEN SLOWING FOR A
RED LITE APPRX 50 MPH TRANS STARTED DOWN SHIFTING AS CAR SLOWED. AT ONE POINT AS CAR WAS ABOUT 40
MPH WITH NO PRESS ON THROTTLE TACH DROPPED TO 1000 RPM BREIFLY THEN CAME BACK UP TO 1800 RPM .
TEST WITH 5051B NO DTC'S IN ANY SYSTEMS ANY SUGGESTION?

08/04/2009

12:23

WORKSHOP FINDINGS: CONCERN CAN BE DUPLACATED.

08/04/2009

14:07

ATTACHED INFO PER YOUR REQUEST MVB'S WITH ENG WARM AT IDLE FLUID LEVEL O.K. FLUID CONDITION GOOD
CLEAR TO LIGHT YELLOW IN COLOR NO DISCOLORATION

08/04/2009

14:55

MVB 64/1= 77, /2= 135.

08/04/2009

14:57

ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

08/07/2009

17:46

INSTALL SOP SPEED SENSOR/TEMP SENSOR SET BASICS ROAD TEST 20 MILES O.K. CAR LEAVING

08/07/2009

18:11

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/07/2009

18:11

ISSUE UPDATED

Consultant's Closing Comments

GARY BAUSWORTH: CLOSING IN PROCESS: DEALER COMPLETE: INSTALL SOP SPEED SENSOR/TEMP SENSOR SET BASICS ROAD TEST 20 MILES
O.K. CAR LEAVING




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487753

EOS 2008 wvwra71FssVIN 11531 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 12:10 CUSTOMER STAES THAT THE CAR DOWNSHIFTS HARSHLY ALSO WHEN TAKING OFF FROM A STOP THE CAR SURGES
FORWARD.TCM 02E927770AE SOFTWARE LEVEL 1403. GSG DSG 081

08/04/2009 12:10 ISSUE OPENED BY DEALERSHIP

08/04/2009 12:43 CUSTOMER COMMENTS: CUSTOMER STAES THAT THE CAR DOWNSHIFTS HARSHLY ALSO WHEN TAKING OFF FROM
A STOP THE CAR SURGES FORWARD.TCM 02E927770AE SOFTWARE LEVEL 1403. GSG DSG 081

08/04/2009 12:43 MVB 54 IS H35A0023. ADVISED TECH TO GET SCREEN SHOTS OF MVBS 41, 48, 54, AND 90-100 AND ATTACH TO THE
VTA TICKET.

08/04/2009 13:21 ATTACHING LOG

08/04/2009 13:27 PLEASE REPLACE THE MECHATRONIC UNIT.

08/04/2009 13:31 FYI FOM AND QTMRL

08/04/2009 14:53 SOP PART

08/04/2009 16:10 PLEASE LEAVE THE VTA OPEN UNTIL THE PART ARRIVES.

08/14/2009 10:08 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/14/2009 10:08 ISSUE UPDATED

Consultant's Closing Comments

SVC ADVISOR SAID THE CAR WAS GONE AND RO IS CLOSED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487793

JETTA 2009 avwoa71k7oVEN 2453 3885 08/04/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J25 AND MVB 64 IS 0/0.

Activity Date |Activity Time |Activity Comments

08/04/2009 12:46 ISSUE OPENED BY DEALERSHIP

08/04/2009 12:46 TRANS JERKS INTO GEAR AT TAKE OFF AND DOWNSHIFTS

08/04/2009 12:52 ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90-100 AND THEN REPLACE THE MECH UNIT,
FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/04/2009 12:52 CUSTOMER COMMENTS: TRANS JERKS INTO GEAR AT TAKE OFF AND DOWNSHIFTS

08/04/2009 12:52 }/;/%%KSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J25 AND MVB 64

08/04/2009 13:06 MVB DATA

08/04/2009 1948 THANK YOU FOR THE UPDATE. PLEASE CALL IN FOR FURTHER ASSISTANCE OR REMEMBER TO UPDATE AND CLOSE
THE TICKET.

08/06/2009 17:57 ORDERED PARTS, CAR GONE

08/06/2009 21:54 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 21:54 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.






